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Introduction 

We are happy to present the special edition of the Capacity Builders Newsletter 

for WCO accredited experts devoted to the customs role in implementing the 

Agreement on Trade facilitation.  

After more than nine years of negotiations, WTO members finally reached con-

sensus on a Trade Facilitation Agreement at the Bali Ministerial Conference in 

December 2013, as part of a wider “Bali Package”. The final agreement contains 

provisions for faster and more efficient customs procedures through effective cooperation between customs and 

other appropriate authorities on trade facilitation and customs compliance issues. It also contains provisions for 

technical assistance and capacity building in this area. 

Ms Botagoz Abilova 
Capacity Building Directorate 

Botagoz.abilova@wcoomd.org 
 

capacity.building@wcoomd.org 

More information 
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Message from Mr. Kunio Mikuriya, WCO Secretary General 
 
The World Customs Organization (WCO) continues to move purposefully in response to the adoption of the 
World Trade Organization (WTO) Agreement on Trade Facilitation (ATF). The WCO is at the forefront of the ATF 
process and I am confident that WCO Members will greatly benefit from this significant development in interna-
tional trade.  
 
The framework of the WCO’s ATF strategy is contained in the WCO Dublin Resolution, which was issued at the 
WCO’s Policy Commission in Ireland in December 2013. I am confident that by working together, the ATF will 
enhance Customs modernization and will boost international trade, development, and economic growth.  
The WCO is moving strongly and expeditiously to best position Customs nationally and internationally on the 
ATF. I met personally with the WTO Director General and the Chair of the WTO’s ATF Preparatory Committee to 
ensure they are fully aware of the central importance of Customs at the border. In addition, I met with many do-
nors to ensure that Customs administrations will have the resources they need to move forward on ATF imple-
mentation. I will be consulting with all WCO Directors General at the annual Regional DG meetings.  
I would like to inform you that the WCO has launched a section on the WCO website dedicated to the ATF and 
which contains WCO instruments and tools that are vital support for implementation. From a national perspec-
tive, the ATF calls for a number of actions in the short, medium, and long term, and the list of those actions is 
currently being developed.  

Additional information on the ATF and WCO efforts to support its implementation 
 
WCO’s ATF webpage: www.wcoomd.org/en/topics/wco-implementing-the-wto-atf.aspx  
 
The site provides direct links to the WTO ATF, as well documents providing implementation guidance and other 
working documents developed to assist our Members. Access it often as we are constantly adding information 
and providing updates on progress.  

https://docs.wto.org/dol2fe/Pages/SS/directdoc.aspx?filename=q:/WT/MIN13/36.pdf
https://mc9.wto.org/draft-bali-ministerial-declaration
mailto:capacity.building@wcoomd.org
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FORECAST ‐ Planned WCO accreditation activities in 2014 

Technical and Operational Advisors  

Region Session Place Date 

Global  Accreditation workshop for Technical and    

Operational Advisors in Intellectual Property 

Rights (IPR) 

Brussels 2014—date to be 

confirmed 

…Recent and future awareness and accreditation activities 

Expert Trainers 

Region Session Place Date 

MENA Regional Accreditation Workshop for HS   
Expert Trainers  

Casablanca, Morocco  May 2014 

Customs and Modernisation  Advisors 

Region Session Place Date 

MENA Arabic speaking Customs and Modernization 
Advisors accreditation  

TBD TBD 

  WCO news No 70 ‐ Dossier:  
   Innovation for Customs progress 

   
To know more about the WCO news magazine, visit the WCO  

public website : http://www.wcoomd.org/en/media/wco-news-magazine.aspx 

 
WCO news No 71 ‐ 

 Dossier: Illicit Trade 
 
 

WCO news No 72  

WCO News 

Dossier: Council 2013, 
Rules of Origin,  
Single Window 

Accredited Customs Experts Database— Contact details update 
We strive to keep our experts’ contact details up-to-date and we need your support to do so. Please let us know if any 
of your contact details have changed. This will ensure you keep receiving our newsletters…. 



Copyright © 2014 - WCO-OMD 
4 

Capacity building Committee-5th session (31 March-2 April 2014)   
 
The first panel session of the Committee will focus on the theme “Strong People – Strong Organizations: Invest-
ing in People as the basis for Organizational Development”. This will set the tone for the 5th Session that is fo-
cused on the most important asset in every Customs administration’s reform and modernization program – its 
people!  
 
Integrity Sub-committee-13th Meeting  (3–4 April) 2014  
 
The Meeting will focus on issues related  to managing governance risks by reorienting systems and processes to 
fight corruption, WCO Secretariat will make an Introduction to the concept of risk mapping in the context of anti-
corruption and integrity enhancement.  
 
Technical Committee on Customs Valuation (TCCV), 38th Session (5-9 May 2014)  
 
The main theme will be the challenges of undervaluation which will include the sub-topics proposed by Members, 
namely combating under invoicing, use of risk management data including a valuation database and the 
challenges of the informal sector. 

Upcoming Committees 

WCO Learning Programmes Developments 

The CLiKC! (Customs Learning and Knowledge Community) website now 
has more than 9,000 registered users. More than 100 new users are 
registered every month and around 300 are getting connected daily. 
The online e-learning courses count more than 100,000 views up to 
date.  The WCO Secretariat is currently working on the development of 
a Virtual Customs Academy Induction Course.  It aims at providing new 
Customs inductees with a complementary on-line development oppor-
tunity offering them basic knowledge of international Customs stan-
dards and how they might be applied in their work.   

Another new CLiKC! development is the People Development Interactive Map, gathering National Training Cen-
tres and Human Resources Management (HRM) information. It is available to all CLiKC! users and aims at gath-
ering information on training (including training curricula) and HRM in all Member administrations. 

The English version of the complete course on the Data Model has been released and is now available. Other 
new courses on Post-Clearance Audit, Risk Management and Coordinated Border Management are currently 
under development based on the training contents prepared through the Customs Capacity Enhancement in 
Sub Saharan Africa (CCEA-SSA) project funded by the World Bank.  

More updates on recent CLiKC! developments will be presented at the next session of the Capacity Building 
Committee, that will take place from 31 March to 2 April. 

http://clikc.wcoomd.org/course/view.php?id=320
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The 1st Meeting of the World Customs Organization (WCO) Working Group on the World Trade Organization 
(WTO) Agreement on Trade Facilitation (WGATF) was held at the WCO Secretariat in Brussels in March.  
 
In attendance were many Member Customs administrations as well as representatives from Ministries of Finance, 
Trade and Foreign Affairs. They were joined by relevant stakeholders, including the WTO, international organiza-
tions representing other border agencies, donor institutions and the private sector. 
 
The WGATF was opened by the WCO Secretary General, Kunio Mikuriya. In his remarks, Secretary General Miku-
riya emphasized the important role of Customs administrations in implementing the WTO Agreement on Trade 
Facilitation (ATF) and the role of the WCO in assisting by means of its instruments, tools, technical assistance and 
capacity building. 
 
As set out in the December 2013 WCO Dublin Declaration, the purpose of the WGATF is to advise the Policy Com-
mission, the Permanent Technical Committee, the Capacity Building Committee and the Secretary General on the 
full range of issues concerning the ATF. The WGATF is the global Customs community’s unequivocal response to 
the WTO ATF, which calls for the support and advice of the WCO in implementing and managing the ATF. Specific 
work will be carried out by the WGATF and brought forward to the appropriate committees for endorsement or 
further direction. 
 
The WGATF elected Ms. Gugu Treasure Dlamini from Swaziland as Chairperson and Mr. Carlos G. Enriquez Mon-
tes from Mexico as Vice-Chairperson. 
 
Delegates were apprised of the WCO’s role in the implementation of the ATF, the relevant strengths of the WCO, 
the standard-setting activities resulting in relevant instruments and tools, the cooperation with other interna-
tional organizations, the existing network of experts, and the WCO’s ATF communications strategy, as well as its 
expertise in technical assistance and capacity building. Cooperation with donor institutions and donor countries 
in sharing activities in support of the ATF will be instrumental for the effective and efficient implementation of 
the ATF. 
 
The WCO Secretary General commended the WGATF for its work. “As the leading inter-governmental organiza-
tion on Customs matters and trade facilitation,” said Secretary General Mikuriya, “the WCO and its Members are 
taking a leading role in the implementation of the ATF. The global Customs community stands together in pursu-
ing a harmonized approach using WCO instruments and tools. In addition, the WCO is assisting ATF implementa-
tion with technical assistance and capacity building.” 

WCO Working Group on the WTO Agreement on Trade Facilitation  
1st Meeting — 11/12 March 2014 

Next meeting of the WCO Working Group on the WTO Agreement on Trade Facilitation  
 
A second session of this working group will be held in September 2014. The WGATF will examine the submitted 
category A commitments, i.e. those obligations Members have identified as ready to implement as soon as the 
ATF comes into force. Discussions will help to determine how to proceed with category B and C commitments 
and what role the WCO will play in the future.  
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The role of the WCO in implementing the ATF 

The WCO brings together 179 Customs administrations from all regions of the World. As 
the global centre of Customs expertise, the WCO is the only inter-governmental organiza-
tion with competence in Customs matters and can rightly call itself the voice of the inter-
national Customs community. The WCO has long supported the conclusion of a WTO 
Agreement on Trade Facilitation (ATF). In response to the decision of the WTO Bali Minis-
terial Meeting, the WCO Policy Commission in December 2013 issued the Dublin Resolu-
tion which states that the WCO will engage immediately with the WTO and its Members n 
respect of the governance and future implementation of the ATF. 
 
WCO response for ATF implementation 
 
The WCO continues to support Customs modernization and trade facilitation though standard setting, developing 
a pool of experts, providing capacity building and enhancing a Customs network, which can support the implemen-
tation of the ATF; 
 
Standard Setting 
The WCO has developed many tools and instruments for trade facilitation, such as the Revised Kyoto Convention 
(RKC), Single Window Compendium and Time Release Study (TRS), in order to respond to Members’ needs. Such 
WCO tools and instruments fully cover the Customs-related provisions and articles in the ATF. 
 
Experts 
The WCO has a pool of more than 400 WCO-accredited experts from various Customs administrations, who can 
support implementation of the ATF in a vast array of areas of expertise. The WCO and its Members can provide 
experts in all relevant areas, such as IT and Single Window, Post Clearance Audit, Advance Ruling, Authorized 
Trader/Operator, Revised Kyoto Convention and Customs clearance procedures, Time release study, Risk Manage-
ment and management of Customs reform and modernization.  
 
Capacity Building 
The WCO has an active and professional Capacity Building portfolio which offers comprehensive tailor-made  
operational and technical support. The vast range of available programmes and services to support Members  
continue to provide many options to Members in strategic, technical and operational areas of organizational  
development.  
 
The WCO also deals with assistance requirements in a corporate way, involving its Members and regional entities, 
and engages donors, development partners and donor Member administrations to secure the corresponding finan-
cial resources and expertise. 
 
Customs Network 
Customs is the key border agency responsible for all international trade transactions and is the central government 
administration responsible for implementing the ATF. Through the newly established WCO Working Group on the 
WTO Agreement on Trade Facilitation (WGATF) the WCO can share experience on implementation of the ATF 
among its 179 Members as well as the donor community. The WGATF is supported by and will advise well-
established WCO working bodies. 

http://www.wcoomd.org/en/about-us/~/media/WCO/Public/Global/PDF/About%20us/WCO%20Members/WCO_Members.ashx
http://www.wto.org/english/tratop_e/tratop_e.htm
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RESOLUTION OF THE POLICY COMMISSION OF THE WCO ON THE CONCLUSION 
OF AN AGREEMENT ON TRADE FACILITATION BY THE WORLD TRADE 
ORGANIZATION (Dublin, 11 December 2013)  

 

THE WCO POLICY COMMISSION 
 
WELCOMING the World Trade Organization (WTO) Agreement On Trade 

Facilitation (the “Trade Facilitation Agreement”) as embodied in the 
Bali Package’s Ministerial Decision, adopted at the WTO’s Ninth 
Ministerial Conference in Bali, Indonesia from 3 to 7 December 2013, 
under the framework of the Doha Development Agenda;  

 
NOTING that :  
 

 the Ministerial Decision highlights the role of the World Customs Organization (WCO) in the 
implementation and administration of the Trade Facilitation Agreement;  

 full implementation of the Trade Facilitation Agreement will contribute to economic growth and 
recovery, improved revenue collection and the alleviation of poverty, and that the WCO has long 
supported the conclusion of a WTO Agreement;  

 Customs plays a fundamental role in trade facilitation and that the Customs administrations of many 
WTO Members have made positive contributions to the WTO Trade Facilitation negotiations which have 
now culminated in the Trade Facilitation Agreement;  

 the WTO Agreement is fully consistent with WCO tools and programmes on trade facilitation and 
compliance, including the WCO Economic Competitiveness Package, which incorporates, among other 
things, the Revised Kyoto Convention, the Data Model, Authorized Economic Operator programmes, the 
Coordinated Border Management Compendium and the Time Release Study;  

 
 RECOGNIZING that :  
 

 the implementation of the Trade Facilitation Agreement will reduce red tape, promote Customs 
modernization, provide for simplified, harmonized and seamless procedures to allow goods to move 
along the supply chain more easily, more rapidly and at lower cost, and improve revenue collection and 
social protection;  

 the WCO is the centre of excellence on Customs matters;  
 the implementation of the Trade Facilitation Agreement depends on capable and efficient Customs and 

requires the empowerment of national Customs authorities; 
 

RESOLVES that the WCO :  
 

 is committed to the efficient implementation of the Trade Facilitation Agreement;  
 will engage immediately with the WTO in respect of the governance and future implementation of the 

Trade Facilitation Agreement, in particular in the framework of the WTO Trade Facilitation Committee to 
be established;  

 will assist its Members to identify their needs, including availing of donor funding, in order to enhance 
capacity building to implement the Trade Facilitation Agreement;  

 will, together with other international organizations and the business community, further enhance the 
provision of technical assistance/capacity building in an efficient and coordinated manner to achieve 
Customs reforms and modernization, and to support implementation of the Trade Facilitation 
Agreement;  

 will base its technical assistance/capacity building on existing WCO tools, tools under preparation and 
expertise in Member administrations, and will include tailor-made assistance to meet Members’ 
identified and specific needs;  

 will further enhance its communication activities to raise its profile and that of national Customs 
administrations among political and business leaders.  
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The Newsletter to WCO Capacity Builders is distributed free of charge in French and in English to WCO accredited Customs 
experts, and is accessible on the WCO e-learning platform and the public WCO Capacity Building website. 

The WCO Capacity Building Directorate wishes to express its sincere thanks to all who contributed to this publication. Contri-
butions in English and French are welcome. Opinions expressed in this newsletter are those of the contributors and do not 
necessarily reflect the official views of the World Customs Organization. 

The WCO reserves the right to publish, not to publish or edit articles to ensure their conformity with the newsletters` edito-
rial policy. 
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Editorial Note 


