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Item I - Opening and adoption of the Agenda
a)

Opening of the Meeting by Mrs. Ana B. HINOJOSA, Director of Compliance and
Facilitation

1.

In her opening remarks, Mrs. Ana B. Hinojosa, Director of Compliance and
Facilitation welcomed delegates from WCO Member administrations, International
Organizations, the Private Sector and Academia to the 1st meeting of the WCO Working
Group on E-Commerce (WGEC). She then moved on to explain the administrative
procedures concerning the meeting and the availability of the draft agenda and meeting
documents on the WCO website.

2.

Delving on the rapidly evolving e-commerce environment, in particular cross-border
e-commerce and emerging technologies, she outlined the background of the establishment
of the multi-stakeholder WGEC and its mandate to carry out future work in a more
cohesive and sustainable manner. She acknowledged the presence of over 175
representatives, from Customs administrations, express service providers, postal
operators, freight forwarders, technology enablers, e-commerce operators, financial
intermediaries, and academia, which reflected the growing mutual interest in this emerging
trade channel.

3.

She concluded by informing that the WGEC would be co-chaired by a Customs
representative and a private sector representative and then invited the WCO Secretary
General for his keynote remarks.
b)

4.

Introduction by Mr. Kunio MIKURIYA, Secretary General of the WCO

The Secretary General Mr. Kunio Mikuriya welcomed stakeholders, from international
organisations, the private sector, and academia, together with Members, underlining the
importance of collaboration and cooperation. He emphasized that the WCO had been
promoting international cooperation and interaction with as many partners as possible in
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the trade arena and that the establishment of the WGEC was another initiative to that end.
He continued stating that the WCO would be happy to enhance existing relationships and
forge new partnerships with new and emerging actors in the e-commerce supply chain. He
underscored the important role the WCO plays in the e-commerce domain highlighting the
2001 Baku declaration on e-commerce. He stressed the importance of ensuring that
Members and stakeholders were informed and supported when dealing with growing
volumes.
5.

The Secretary General then noted that WCO welcomed the growing e-commerce,
which enabled both small and medium enterprises (SMEs) and consumers to have direct
access to international trade, making the global supply chain more and more inclusive. He
outlined WCO’s interest was to facilitate speedy delivery of small parcels across borders
(as goods ordered online still needed to physically cross borders), whilst ensuring
compliance with all regulatory requirements.

6.

Turning to the challenges stemming from e-commerce, in particular growing number
of low value and small shipments, he mentioned some of the key challenges being faced
by Customs administrations in terms of efficient revenue collection, effective risk
management, illicit trade, cyber security and illicit financial flows, and underlined the need
for enhanced cooperation to prevent this trade channel from being exploited for criminal
purposes, including through sharing of advance electronic data. Among others things,
mobilisation of resources by governments is an important element in effectively meeting
the United Nations Sustainable Development Goals.

7.

He also stated that based on the outcomes of the meeting, the WCO Policy
Commission and Council would mobilise other WCO bodies to carry out or support related
work. Finally, Mr. Mikuriya wished the delegates a successful and results-oriented meeting,
and invited them to actively contribute and share their perspectives to enrich discussions.

8.

Delegates thanked the Secretary General and the Director for taking the initiative to
organise a multi-stakeholder dialogue and bringing them together to discuss cross-cutting
issues relating to e-commerce.

9.

In conclusion, the WGEC:

c)
10.

2.

•

noted the opening remarks delivered by Mr. Kunio MIKURIYA, the WCO
Secretary General; and

•

thanked the WCO for the strategic initiative and leadership on e-commerce by
establishing the WGEC.

Election of the Co-Chairpersons

Mr. Leigh Winchell, Deputy Director Compliance and Enforcement invited
nominations for the two Co-Chairpersons (one from Customs administrations and another
one from the private sector). Mexico nominated Mr. Gerard Rodrigues from the Australian
Border Force for the position of Customs Co-Chairperson, which was supported by New
Zealand and others. Afterwards, the representative from GEA nominated Ms. Marianne
Rowden, President and CEO of the American Association of Exporters and Importers
(AAEI) for the position of private sector Co-Chairperson, which was supported by the US
and others.
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11.

In conclusion, the WGEC:
•
d)

elected Mr. Gerard Rodrigues (Australia) and Ms. Marianne Rowden (AAEI) as its
Co-Chairpersons.

Opening remarks by the Co-Chairpersons

12.

Ms. Marianne Rowden thanked delegates and highlighted that there was no easy
way to approach e-commerce issues and its impact on trade. She then moved on to briefly
introduce the agenda and especially pointed out that the discussions during the meeting
and the envisaged intersessional work would be critical to the success of this Working
Group.

13.

Mr. Gerard Rodrigues also thanked delegates and shared his viewpoint on the main
goals of the Working Group in terms of collaborative work on exploring potential
opportunities provided by e-commerce while managing associated risks. He encouraged
all delegates to freely share their ideas with a focus on tangible outcomes.

14.

In conclusion, the WGEC:
•
e)

acknowledged the opening remarks made by the Co-Chairpersons.

Adoption of the Draft Agenda
Document: EM0001E

15.

The Chairperson invited the delegates to reflect on the draft agenda and, if
appropriate, adopt it.

16.

A delegate suggested Capacity Building as another important topic for the discussion
by the Group. The chairperson agreed to include this item for discussion under ‘Any Other
Business’.

17.

In conclusion, the WGEC:
•

adopted the agenda noting the suggestion concerning the Capacity Building.

Item II – Terms of Reference of the WCO WGEC
Document: EM0002E
18.

The Secretariat presented the Terms of Reference (ToR) of the WGEC, which was
endorsed by the WCO Policy Commission and Council at their respective sessions in July
2016. He explained the membership, mandate, key deliverables and means of operation of
the Group as outlined in document EM0002E, underlining that the focus of the Group
would be on addressing cross-cutting issues in relation to growing cross-border ecommerce, from both a facilitation and a control perspective and in the particular context of
business to consumer (B2C) and consumer to consumer (C2C) transactions. He
concluded by mentioning that the WGEC was expected to develop a more detailed work
programme focusing on specific identified issues for the future work.

3.

EM0010E1
19.

A delegate from the EU emphasized the importance of intersessional work and noted
that the EU would organise a high-level seminar on e-commerce opportunities and
challenges for EU Customs administrations, and that they would share the outcomes of the
seminar with the Group to support its future work.

20.

A delegate mentioned that in his view the Group should remain focussed on working
towards practical solutions.

21.

In conclusion, the WGEC:
•

took note of the Terms of Reference, as approved by the WCO Policy
Commission and Council; and

•

noted the need for developing an action-oriented work programme and related
working methodologies to develop collaborative and practical solutions, as
appropriate.

Item III - Background and Overview of WCO’s work on Cross-border E-commerce
Document: EM0003E
22.

The Secretariat provided the background information and latest WCO work in the
area of cross-border e-commerce, which included discussions and outcomes of several
WCO working bodies, as briefly outlined in document EM0003E.

23.

In the wide-ranging discussions that followed, delegates mentioned that Group
should have a clear vision on the deliverables and should work towards generating
concrete input for other WCO bodies rather than just making general recommendations.

24.

A delegate mentioned two key priorities - the fair and equal treatment of goods,
(including the issue of de minimis) and requirement of advance electronic information on
consignments from all operators involved, which according to the delegate, was important
for safety and security reasons as well as for duty/tax collection purposes.

25.

Another delegate reiterated that having a level playing field for all operators was
important for a transparent and sustainable business environment, and underlined the
need for information sharing from both sides (industry to Customs and vice versa), to
enable the industry to take measures against repeat offenders.

26.

Responding to a specific question on whether harmonised data standards also fell
within the scope of this Group, the Secretariat replied affirmatively noting that more
detailed technical work could also take place in the relevant WCO bodies, for example
Information Management Committee (IMSC) and Data Model Project Team (DMPT).

27.

The Director encouraged delegates to bring forward tangible input for a successful
engagement and outcomes. She stated that it was her expectation that during the course
of the conference, delegates would form a clear picture of what sub-groups would be
needed to progress specific work packages. She also hoped that delegates would
volunteer to participate in any sub-groups that would be identified. She further informed
that the report of this Group would be presented to the Permanent Technical Committee
(PTC) in October and then to the Policy Commission in early December this year for policy
guidance and direction to further refine some deliverables.

4.
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28.

In conclusion, the WGEC:
•

took note of the WCO’s ongoing work in the area of e-commerce; and

•

provided input/suggestions to leverage and further develop existing work in the
area of e-commerce.

Item IV – E-commerce: Perspectives from other International Bodies
a)

WTO

b)

UNCTAD

c)

OECD

d)

UNCITRAL

e)

ICC

29.

The WTO representative stated that the e-commerce agenda began in the year 1998
when the WTO instructed the General Council to start a comprehensive work programme
to examine all trade-related issues relating to e-commerce. He then continued to explain a
wide-range of issues under discussion which included definitions, Customs duties,
transparency, localisation, consumer protection, e-signatures, regulatory framework,
market access and cooperation with other organizations. Among others, he listed a
number of provisions of the WTO Agreement on Trade Facilitation (TFA), in particular
articles 3, 7, 10, and 12, and referred to the electronic phytosanitary certification project,
known as the ePhyto, being funded by the Standards and Trade Development Facility
(STDF),) which he deemed directly supported e-commerce facilitation.

30.

The UNCTAD representative presented, among others, its ‘eTrade for All’ initiative
which was launched at the 14th session of the UNCTAD held in Nairobi in July this year,
intended to improve the ability of developing countries and countries with economies in
transition to use and benefit from e-commerce. She explained how ASYCUDA was
supporting digital Customs and a paperless trade environment and highlighted that
UNCTAD was already working in collaboration with many organisations including the
WCO.

31.

The OECD representative outlined its work in the area of e-commerce in particular
digital economy projects which included, among others, the research and analysis of ecommerce flows, protecting digital consumers, and combating cross-border fraudulent,
misleading and unfair commerce practices. She mentioned that OECD was cognizant of
growth factors including the internet and mobile penetration. She went on to highlight the
growing sale of banned items online and related initiatives for online product safety.

32.

The ICC representative explained economic benefits of growing e-commerce,
particularly to SMEs in terms of reducing the cross-border trade cost. He elaborated on
ICC’s work and perspective on e-commerce, which included several recommendations, for
example the consolidated clearance of identical shipments, simplified revenue collection
and return procedures, and exploring the possibility of establishing a limited number of HS
codes for e-commerce shipments. Concerning the recommendation on HS codes, it was
clarified that similar HS tariff rate items could potentially be bundled together under one

5.
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“generic” HS tariff heading which would facilitate fixed duty rates and eliminate the need for
classifications of individual items.
33.

The UNCITRAL representative elucidated, among others, key factors relevant to ecommerce legislation included legal principles on e-contracting; authentication / security
(e-signatures); privacy and data protection; data retention and archiving; cybercrime, and
electronic evidence. He also outlined frameworks for paperless trade laws and crossborder single windows. According to him, the transition to a paperless environment offered
an occasion to review and re-engineer processes and streamline existing laws. It was
highlighted that B2B transactions provided a pool of data which could be accessed by
governments.

34.

In the ensuing discussion, delegates expressed the need for a commonly agreed
definition of ‘e-commerce’. A number of facilitation and control challenges such faster
clearance of low-value shipments, illicit trade (e.g., weapons, drugs), non-declaration of HS
codes, safety and security concerns, and e-currencies (e.g., bitcoins) were also
highlighted.

35.

A delegate talked about technology neutrality and legal interoperability as building
blocks for seamless growth of e-commerce. Another delegate mentioned the need of
speedy flow of information between and among all stakeholders in the e-commerce supply
chain to efficiently meet respective objectives. Other delegates expressed concern that
“generic” HS codes would be actually counterproductive to having a level playing field and
presented a risk for the importation of certain restricted goods such as weapons. Thoughts
were also given on consumer protection issues in the e-commerce environment.

36.

Concerning product safety, enhanced collaboration with all stakeholders including
international organisations and health/sanitary authorities was emphasised as a means to
ensure compliance with technical standards and Sanitary and Phytosanitary
(SPS)/Technical Barriers to Trade measures (TBT) measures based on scientific rationale
and to take off banned products from the supply chain.

37.

In conclusion, the WGEC:
•

took note of the presentations delivered by the WTO, UNCTAD, OECD,
UNCITRAL, and ICC and related discussions; and

•

emphasised the need for enhanced collaboration between and among
international bodies and other stakeholders to further the work in the area of ecommerce in a harmonised way, by leveraging respective expertise.

Item V – Panel Discussion on Cross-border E-commerce Flows: Opportunities,
Challenges, and Potential Solutions
Document: EM0004E
Moderator: WCO

6.

a)

Canada

b)

Alibaba

c)

PayPal

d)

ICAO
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e)
38.

39.

GEA

The Moderator, Mrs. Ana B. Hinojosa, Director, Compliance and Facilitation,
introduced the speakers and provided a brief background of the panel discussion on crossborder e-commerce flows, which would address opportunities, challenges and potential
solutions (document EM0004E). She highlighted, among others, that e-commerce was
becoming a key engine to economic growth, providing businesses, in particular Micro,
Small and Medium Enterprises (MSMEs) and consumers a very convenient and powerful
platform for selling and buying goods with wider choices, advanced shipping, payment and
delivery options. Smartphones, mobile applications, and social media have added a new
dimension to this phenomenon in terms of evolving e-commerce into what is now known as
M-Commerce and S-Commerce.
i.

Ms. Marie-Pier Nassif, Manager of the Postal & Courier Programmes, Canada
Border Services Agency (CBSA)

ii.

Mr. Shi Dongwei, Vice-President, Alibaba Group

iii.

Ms. Oleksandra Oberemok, Head of Merchant Cross-Border Trade & the Central,
Eastern Europe, Middle East and Africa, PayPal

iv.

Mr. Sainarayan Ananthanarayan, Chief Aviation Data Analysis, Air Transport
Bureau, International Civil Aviation Organisation (ICAO)

v.

Mr. Carlos Grau Tanner, Director-General, Global Express Association (GEA)

Panelists addressed, inter alia, the following key issues and provided their thoughts
from a diverse perspective including their operational experiences, challenges, and
initiatives, which they thought would go a long way in facilitating legitimate trade via ecommerce:
-

What are the trade barriers and challenges in terms of leveraging the full potential of
cross-border e-commerce?

-

What are the key elements which Customs and partner government agencies should
consider when developing/adjusting/enhancing their e-commerce strategy?

-

Is e-commerce leading to the growth of international trade or just redistribution of
otherwise existing growing trade?

-

Does the e-commerce environment require potential adaptation/adjustment of
Customs and other border regulatory procedures?

-

How can cross-border data sharing with suitable data privacy safeguards facilitate ecommerce?

-

How can we leverage and synergise new technologies (e.g., Big Data, cloud
computing, predictive analytics, machine learning) to facilitate and control growing ecommerce?

-

What are the potential opportunities for collaboration among all e-commerce
stakeholders in creating a sustainable and efficient e-commerce ecosystem
supporting each respective roles and responsibilities?
7.
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40.

Highlighting the e-commerce growth in Canda (where 40% of Canadians engage with
cross-border e-commerce) and particularly the exponential growth in postal items (253%
since 2011), Ms. Nassif shared CBSA’s e-commerce strategy with short, medium and longterm plans. In particular, she explained the CBSA postal modernisation initiative (PMI)
which includes advance electronic data, and related systems, such as the postal
operations support tool (POST) and the Customs Declaration System (CDS) . She also
provided an overview of the CBSA Courier Low-Value Shipment Programme which was
designed to expedite the processing of imported non-prohibited, regulated or controlled
goods valued less than $2,500.

41.

Mr. Dongwei (Alibaba) alluded to new and emerging trends in the e-commerce
growth, providing several opportunities and possibilities for the mainstreaming of SMEs.
Among other things, he stressed the need for further simplification and harmonisation of
border clearance procedures and tariffs, including harmonised de minimis thresholds and
possible tax and tariff reduction as well as the establishment of a unified single window
along with improving related infrastructures. He went on to mention about exploring
possibilities of the collection of duties and taxes by e-commerce platforms and then
remitting to Customs.

42.

Providing a general overview of PayPal activities, Ms. Oberemok adduced the key
highlights of their ‘Cross-Border Consumer & Merchant Research’ on barriers being faced
by merchants and consumers in selling and buying goods across borders, which included
shipping costs; transparency of total cost (duties and taxes); complicated return and reimport processes; counterfeit goods; identity theft/fraud. She too stressed for
harmonization and transparency of Customs procedures to enable better merchant and
consumer understanding.

43.

Mr. Ananthanarayan (ICAO) mentioned the significant role of the aviation sector in
moving the goods ordered online, particularly cross-border B2C e-commerce. He viewed
that e-commerce had created new opportunities for the airfreight industry that may bring
improved yields to air cargo carriers. In terms of promoting e-commerce and ensuring
safety and security with growing number of low-value shipments, he mentioned several
instruments (e.g., the Montreal Convention 1999, which provides for electronic
documentation) and initiatives (e.g., single window, pre-loading advance cargo information,
harmonisation of security programmes: WCO AEO and ICAO Regulated Agent
(RA)/Known Consignor). He also touched upon issues relating to liberalised air transport
market access, reliable cyber security system, information sharing and Big Data including
integration of data sets, where possible, all contributing to the realisation of the full
potential of e-commerce growth.

44.

Sharing the private sector perspective, Mr. Tanner (GEA) spoke about a TFA+
approach supporting MSMEs in the efficient flow of low-value shipments. He felt that
regulatory requirements should not hinder the legitimate e-commerce potential. According
to him, the implementation of WCO Immediate Release Guidelines with simplified entry
thresholds, minimum data requirements, harmonized de minimis levels, and smart revenue
collection methods with periodical (non-transaction based) payment can enhance crossborder e-commerce facilitation.

45.

Delegates welcomed the panel discussion on this topic and shared their respective
experiences. A delegate mentioned the EU’s new Union Customs Code (UCC) which had
provisions for dealing with new challenges, for example electronic transmission of advance
data.

8.
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46.

There was general agreement that a harmonized and effective implementation of
WCO tools (e.g., Immediate Release Guidelines) and other related international standards
would help Customs and businesses alike in leveraging huge opportunities provided by ecommerce as well in addressing new and emerging challenges emanating therefrom.

47.

In the wide-ranging discussion that followed, a number of other thoughts emerged,
which mainly included the following:

48.

-

cooperation among stakeholders to develop concrete proposals and
recommendations to address emerging challenges,

-

involvement and buy-in of all government agencies in any new initiative concerning ecommerce,

-

automated risk management of low-value shipments,

-

difficulties in having a harmonised approach on the de minimis level, as different
countries have different economic peculiarities and business operating environments,
and

-

possibility of establishing preferential de minimis for developing and least developed
countries,

The Moderator concluded the session by mentioning that some specific issues raised
at the panel would be discussed in detail under related agenda items and thanked the
panellists for their valuable insights.

49.

In conclusion, the WGEC:
•

took note of the panel discussion and related interventions from the floor; and

•

discussed opportunities and challenges stemming from growing e-commerce
flows and shared innovative practices/initiatives and potential solutions.

Item VI – Global Supply Chains Safety and Security: the Dark Side of E-commerce
Document: EM0005E

50.

a)

WCO Electronic Crime Expert Group (ECEG)

b)

TNO (The Netherlands Organization for Applied Scientific Research – training
for law enforcement on cybercrime)

c)

The US HSI

d)

Europol

The Secretariat introduced the topic by outlining the challenges posed by growing
volumes of e-commerce from a control perspective and particularly in terms of society
protection. She indicated that this included criminal exploitation of the e-commerce channel
for the sale of drugs, counterfeit and pirated goods, illicit trade in wildlife, weapons and
explosives, as well as smuggling of restricted/prohibited goods and illicit financial
transfers/money laundering. She also mentioned the discussions and outcomes of the
Enforcement Committee in March this year, as briefly outlined in document EM0005E.
9.
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51.

On behalf of the Chairperson of the Electronic Crime Experts Group, the Secretariat
provided delegates with information concerning the scope of work of the group including
the outcome of their 14th meeting held in January 2016 in Fairfax, Virginia / USA. He
explained that the annual meeting had been attended by specialists on computer forensics
and electronic crime of sixteen WCO Members and covered, inter alia, discussions on the
Dark Net, virtual currencies /bitcoins, network monitoring tools to identify streaming
servers, trade-based money laundering and the US DARTTS system and on soft- and
hardware for computer forensics. He stressed that the WGEC should take advantage of
the resources available through this specialist group for future work.

52.

The TNO representative delivered a presentation focusing on the Dark Web and the
means in which criminals exploit it for illegal trade purposes. She continued to explain how
data science innovations can be a break-through technology used to counter this emerging
threat. Particularly she highlighted the issue of data mining to discover web pages and
marketplaces as well big data analytics and Machine Learning. She concluded by outlining
their joint project with INTERPOL Cyber Research Lab Singapore as well as the
importance of training which they deliver to help police identify the methods and strategies
used by organized crime networks and individuals to avoid detection in the web’s dark
corners.

53.

The delegate from the United States HSI explained the importance of applying both
reactive and proactive investigations as well as the need for effective exchange of seizure
information between agencies. As part of the proactive investigation, he stressed the need
to apply intelligence-based Targeting to effectively identify cyber marketplaces, web
forums, financial services and shipping methods.

54.

The Europol representative explained in detailed how one of the most popular dark
web spaces, Tor (also known as the onion router) operated and highlighted the multitude
of criminal goods and services that are traded. In responding to the challenges faced when
trying to disrupt illegal transactions happening on the dark web, he highlighted the need for
the applying a layered approach from an investigation perspective, ranging from traditional
policing to the use of specific tools to analyse data seized through operations or following
the money of the transaction.

55.

In the discussions that followed, the need exchange of information and cooperation
not only between government agencies but also with industry was stressed particularly to
help the industry to prevent illegal goods from infiltrating legitimate channels.

56.

In conclusion, the WGEC:
•

took note of presentations and related discussions; and

•

underlined the need of exchange of information and cooperation not only between
government agencies but also with industry.

Item VII – Legal and Regulatory Frameworks on Cross-border E-commerce
Document: EM0006E

10.

a)

Key Outcomes of the WCO Survey

b)

Japan
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c)

China

57.

The WCO Secretariat presented the key outcomes of the WCO survey on Members’
current practices and ongoing and/or future initiatives on cross-border low-value ecommerce based on the preliminary analysis of responses received thus far (Doc.
EM0006E) and invited suggestions to further enrich this study. The five key areas of
survey outcomes were facilitation, risk management, data exchange/cooperation with ecommerce operators, control and enforcement, and revenue collection, outlining respective
current practices, issues and challenges, as well as initiatives and potential solutions.

58.

Japan presented its regulatory framework on the clearance system for low-value
goods, which included the simplified tariff, manifest based clearance, de minimis regime,
and inspection, at express service providers’ premises when needed. Moving on, he noted
their initiatives concerning the exchange of advance electronic information for postal items,
the promotion of paperless environment and additional benefits for AEOs.

59.

China described the development of their regulatory framework on cross-border ecommerce, which included registration of e-platforms (advance information on the order,
payment, and delivery), cross-border information management system, consolidated
declaration, new tariff system, and ID requirements for personal shipments below the de
minimis level. It was clarified that there was no penalty for not submitting advance
information by e-vendors/platforms but in that case their goods would not be treated as an
e-commerce shipment.

60.

Concerning a question raised on how to clearly identify whether a shipment is an ecommerce one, it was noted that normally there was no mechanism for Customs and
intermediaries/logistics operators to know it, unless specifically informed by the e-platform
or the buyer. In the case of Japan, e-commerce companies communicate with Customs
which helps them in identifying e-commerce shipments.

61.

Delegates reiterated that the transmission of advance electronic information was
essential (including on postal shipments) for effective risk management. In this context, the
need for strengthening risk management capability and capacity of Customs administration
was also mentioned.

62.

Another delegate raised a number of issues including workload generated by having
to assess duties and tax, physically examine low-value parcels, and dealing with sanctions
and penalties.

63.

In conclusion, the WGEC:
•

took note of the key outcomes of the WCO survey on Members’ practices,
challenges and initiatives, and respective presentations made by Japan and
China; and

•

provided suggestions for further enhancing the study, and encouraged Members
and other stakeholders to share more operational experiences and initiatives in
the area of cross-border e-commerce.

11.
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Item VIII – Cross-border E-commerce Business Models
a)

eBay

b)

Amazon

c)

DHL

d)

La Poste

64.

eBay explained its business model as a marketplace (not a retailer), largely
supporting MSMEs by significantly lowering the cost of distance through a technologyenabled platform. As an example, she mentioned that a 10% increase in distance reduces
trade by 18% and 3% respectively in the case of traditional trade and e-platform enabled
trade. She explained that businesses were now using eBay as their on-line store which
provided lower trade costs.

65.

Amazon presented its multiple business models – direct imports and exports;
fulfillment by Amazon (FBA), and third party sellers (3P). He continued to explain how they
screen their customers to ensure compliance with regulatory requirements and consumer
safety. He identified regulatory inconsistency, complex procedures, and erection of new
requirements as barriers to e-commerce and recommended for the simplification and
harmonisation of regulatory measures and de minimis regimes.

66.

DHL presented the express service model which equally supported the needs of ecommerce and played an important role in providing an efficient and cost-effective last mile
delivery (one shipment to one destination) as well as minimizing warehousing capacity. He
viewed the express model as data rich having full transparency and control across the
supply chain with strong emphasis on compliance and effective targeting on non-compliant
shippers. He emphasized that data exchange requirements should be coupled with
appropriate data security safeguards.

67.

La Poste explained the postal model which was not an integrated network and
heavily relied on the exchange of information between and among posts when it came to
cross-border movement of parcels. According to her, investment and innovation are the
key to success in terms of dealing with the massive growth in B2C e-commerce flows. She
explained how they tackled the e-commerce challenges by increasing the capacity of the
network and provided dedicated services for MSME online retailers. She also stated that
there was a need to move away from the “at border” method of revenue collection to more
efficient models.

68.

Delegates noted that e-commerce shipments are normally handled by express
couriers or postal operators. A delegate shared how they had been able to access
express service providers’ data and make a selection before the arrival of parcels. Another
delegate shared its country’s working experiences in terms of submission of ID to check
the veracity of importers and the cooperation mechanism with express service providers
including their assistance in controlled delivery of parcels containing drugs.

69.

Delegates discussed the possibilities of certification of e-platforms as trusted traders
and associated challenges in terms of their control and full visibility of their large number of
customers and data exchange mechanisms depending on business model. The
accreditation of e-platforms would facilitate a large number of their MSMEs and individual
customers, who might not be able to individually comply with the requirements of trusted
trade programmes.

12.
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70.

Thoughts were equally given on how the data from different online marketplaces and
associated contractual arrangements could be used to encourage compliance by MSMEs,
thus supporting them join trusted trader programmes. It was pointed out that the trusted
trader/AEO status of intermediaries should also be taken into account in determining risk
score of shipments and thus fast-tracking shipments handled by them.

71.

There was a keen interest among delegates on how different business models
ensured product safety requirements (restricted/regulated/prohibited goods). Responding
to it, e-platform/marketplace presenters shared their respective methodologies and
processes on how quickly they took out unsafe products, while promoting good sellers as
well as their cooperation with relevant agencies at the national and international level.
Responding to another question concerning the direct use of bitcoins for online purchase
of goods, e-platforms/marketplaces replied negatively.

72.

A delegate highlighted the need of ‘future proofing’ of different business models in
view of several regulatory initiatives/adjustments concerning revenue collection and ‘de
minimis’ being undertaken by Customs and Tax authorities.

73.

Another delegate mentioned that accuracy of information in the e-commerce
environment (in view of a large number of individuals and occasional shippers) needed to
be improved to make it useful to all parties.

74.

In conclusion, the WGEC:
•

took note of different business models as presented by eBay, Amazon, DHL, and
La Poste; and

•

agreed to carry out a detailed analysis of various business models with a view to
enhancing collective understanding of these business models, roles and
responsibilities of each stakeholder, and potential cooperation opportunities in
terms of enhancing facilitation and control measures.

Item IX – Trade Facilitation and Risk Management in the E-commerce Context
Document: EM0007E
a)

b)

Digital Customs and E-Commerce
o

Korea

o

UPS

o

African Alliance for e-Commerce

Big Data – Predictive Analytics
o

75.

The Netherlands

The Secretariat presented document EM0007E, briefly outlining the WCO tools and
instruments to facilitate growing e-commerce flows, while ensuring compliance with various
regulatory requirements. He mentioned that the simplification and harmonisation of
13.
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regulatory requirements, as appropriate and where possible, combined with effective risk
management systems and simplified return/refund procedures would provide further
support to legitimate cross-border e-commerce flows and at the same time it would also
better position Customs administrations to discharge effective controls. To this end,
delegates were invited to discuss and share their thoughts on appropriate policy and
procedural adjustments including review/update of WCO tools for enhanced facilitation of
legitimate shipments through a robust risk management by leveraging ICT and Big data.
76.

The delegate from Korea shared their e-commerce-related simplified clearance
process with minimum data sets including the requirement of personal identification details
(e.g., tel no, address) to control the misuse of these provisions for commercial purposes.
He provided an example of advance electronic data exchange from e-vendors and their
reuse in terms of automated conversion of a purchase order/invoice into an export
declaration through the use of application programming interface (API). He also informed
about data sharing with express industry, the use of X-ray images, and corporate registry
number and address for risk management.

77.

The UPS representative presented their experience and potential thoughts on
facilitation of e-commerce shipments including initiatives taken by them to enhance the
experience of growing number of customers (one new customer joining every 6 seconds).
He went on to suggest, among others, the following: moratorium on any new measures;
simplify procedures for low-value shipments in the lines of WCO Immediate Release
Guidelines; smart tax collection mechanisms; use of the WCO Cargo Targeting Systems
(CTS) for air mode; common simplified entry thresholds; common data elements; and
simplified return and drawback procedure. He outlined additional trade facilitation
measures such as pre-arrival processing, single-window, disciplines on fees and charges,
separation of release from accounting process, AEO, post-clearance audit, risk
management, transparency, and consultations leading to economic growth and a “win-win”
situation for all.

78.

The African Alliance for e-Commerce outlined several challenges hindering ecommerce growth in the Africa region, including lack of trust in online payments, inefficient
and expensive IT facilities, psychological barriers and the lack of regional initiatives. He
went on to mention several initiatives being undertaken in terms of establishing a robust
framework for developing e-commerce in the region fostering regional cooperation for
cross-border e-trade. He noted the development of single window environments and the
exchange of e-certificate of origin as some examples.

79.

The Netherlands delivered a presentation on several “Big Data” initiatives taken by
them in terms of digitalization of Customs and regulatory processes through ‘Digipoort’. He
explained their new temporary system called ‘Venue’ - a simplified procedure for ecommerce, mobile enabled apps for officers, data pipeline (single access point where all
stakeholders can provide information), and the use of predictive analytics to leverage Big
data in the Customs environment, and related education and capacity building initiatives
with the support of academia.

80.

A delegate stressed that no country should be left behind and necessary Capacity
Building support should be provided to enable them to take full part in e-commerce, taking
into account the realities of respective countries (e.g., internet penetration, legal
framework, trade management capabilities).

81.

Thoughts were given on delivery destination monitoring mechanisms for personal
use, wherein Korea explained that they randomly collect all delivery data which indicated
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that many people ordered similar items at one address, thus putting them in cargo
selectivity. In this context, it was also noted that distinction between personal use and
commercial use was diminishing in the e-commerce environment.
82.

Concerning postal items, item level data reporting, screening, and capacity building
were identified as major challenges.

83.

In conclusion, the WGEC:
•

noted presentations delivered by Korea, UPS, African Alliance for e-Commerce,
and the Netherlands;

•

discussed potential ways for facilitating the release and clearance of growing ecommerce volumes and associated return and refund procedures, whilst ensuring
compliance with regulatory requirements, including through the use of information
and communication technologies (ICT);

•

suggested a need for potential development a framework and/or Guidelines to
address identified issues on cross-border e-commerce;

•

explored collaborative solutions for ensuring supply chain security and the
protection of society through effective risk management and agreed to carry out
further work on the use of Big Data analytics;

•

examined potential opportunities of leveraging modern technologies in
harmonised and standardised manner for enhancing paperless trade environment
for further supporting e-commerce and provided suggestions in terms of moving
forward; and

•

indicated the need for a potential update of the WCO Immediate Release
Guidelines to reflect new realities emanating from growing e-commerce and
provided related inputs.

Item X – Electronic Interface and Exchange of Information
Document: EM0008E
a)

The UK

b)

Amazon

c)

Alibaba

84.

The Secretariat briefly explained the contents of document EM0008E, emphasizing
the need for seamless interoperability of IT systems and the exchange of advance
electronic information from one end of the supply chain to another in a coherent manner
benefiting trade and Customs alike to efficiently meet respective objectives. Delegates
were invited to explore related potential opportunities.

85.

The UK HMRC presented the initiative on the electronic interface and exchange of
information with Royal Mail (postal operator) by using the Customs Declaration System
(CDS) which was being piloted together with Border Force since June 2015. He explained
several features of the CDS, for example the HS lookup directory, linking data with
15.
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packages using barcodes. Key challenges included the availability of data, cost of data
capture, data quality, and jurisdiction complexities.
86.

The representative from Amazon provided a presentation on the potential
opportunities of Direct Data Exchange (DDE) between e-platforms and Customs and other
stakeholders by using, among others, application program interfaces (APIs). He elucidated
benefits of DDE such as predictability, transparency of cost prior to shipping and fast
tracking of shipments upon arrival. He opined that such trusted and speedy data exchange
would also expedite return procedures including other government agencies’ requirements
and drawback procedure. Possible solutions included preferred clearance channels,
simplified return processes, duty payment only once and raised and harmonized de
minimis.

87.

The representative from Alibaba presented the concept of Cross-Border ECommerce Comprehensive Pilot Zone (Hangzhou, China) and “One Touch” platform
providing data sharing ecosystem. He explained their e-commerce closed loop and big
data applications providing a common platform for commercial, financial, and regulatory
information flows.

88.

Delegates noted that standardisation and harmonisation of data and exchange
mechanisms together with data security and protection was the key to creating a
sustainable and scalable information ecosystem to support e-commerce from facilitation
and control perspectives. A delegate underlined the need of “data discipline” and “data
quality” for enabling and promoting e-commerce. In this context, it was important to identify
data nodes/access point depending on who had adequate data.

89.

Another delegate mentioned that with the advancement in technology and
proliferation of small IT service providers, there is a need for developing guidelines for
harmonised implementation of IT solutions to ensure seamless interoperability (semantics,
syntax, IT, and legal interoperability). Equally important is developing global standards for
business processes, for example alignment of shipment reference number – Airway Bill,
S10 barcode.

90.

16.

In conclusion, the WGEC:
•

took note of the presentations made by the UK, Amazon, and Alibaba concerning
ongoing working experiences/initiatives/pilots and future possibilities in terms of
the exchange of information between e-commerce stakeholders and Customs
and other regulatory authorities;

•

discussed and provided thoughts on potential opportunities in terms of
establishing/enhancing connectivity and exchange of information in the ecommerce domain in a standardised and harmonised manner together with data
security and protection;

•

agreed to carry out exploratory work on developing related global
standards/guidelines, as appropriate; and

•

emphasised the prioritisation of the exchange of advance electronic information
between posts and Customs based on the WCO-UPU joint messaging standards.

EM0010E1
Item XI – Revenue Collection on low-value cross-border e-commerce
Document: EM0009E
a)

OECD

b)

Australia

c)

The EU

d)

India

e)

The Dominican Republic

f)

Creatoi Innovation Labs

91.

The Secretariat introduced document EM0009E providing the background to the
agenda item, including a number of challenges in the collection of duties and taxes on
cross-border low-value e-commerce shipments concerning de minimis, classification,
valuation, origin, and growing number of shipper and buyer’s details. In this context, she
also informed the exploratory work on alternate models of revenue collection which was
undertaken by the OCED with the support of the WCO.

92.

The OECD presented digital economy challenges including the application of existing
international tax rules in the context of the Base Erosion and Profit Shifting (BEPS) Project.
He noted key policy concerns as growing VAT revenue losses; competitive distortion
(incentive for domestic retailers to relocate offshore); and adverse impact on employment
and direct tax revenues. He then explained alternate revenue collection models (e.g.
purchaser collection model, vendor collection model, intermediary collection model) for the
collection of VAT on low-value B2C shipments, published last year as part of the BEPS
Action 1 Report on Addressing the Tax Challenges of the Digital Economy.

93.

The Australian Border Force shared their experiences and initiatives on the revenue
collection on cross-border low-value shipments, and presented its vendor collection model
for GST. This model provides for overseas vendors (having turnover more than A$75,000
of low-value goods, i.e. items A$1,000 and under, to Australian consumers) to register,
collect and remit the GST to the Australian Taxation Office. He clarified that goods valued
over A$1,000 will continue to have GST collected at the border together with duties.

94.

The European Union presented EU’s Digital Single Market Strategy which included
modernising VAT for e-commerce. In view of the significant increase in number of small
consignments in the EU, she explained the envisaged VAT measures for e-commerce,
including low value consignments. It will include the elimination of de minimis threshold for
VAT (keeping the Customs de minimis) and using simplified procedures for declaring and
paying VAT on all goods of a low value (up to 150 euros) focusing on advance VAT
collection through alternate models of revenue collection accompanied by the extension of
Mini One Stop Shop (MOSS) for the single electronic registration and payment mechanism
to intra-EU and 3rd country online sales of tangible goods. A simplified fallback mechanism
will also be eligible in case advance VAT collection is not chosen by sellers, facilitated by
electronic information to be sent with all consignments destined for the EU.

95.

India presented an interesting case study on duty evasion through undervaluation by
a group of related companies selling goods online. He explained the modus operandi
17.
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which in addition to under-valuation also included misdeclaration of goods as gifts and
misdeclaration of the quantity of goods. He continued how the scrutiny of records from evendors Customer Relation management (CRM) database revealed two sets of records of
actual as well as undervalued invoices in respect each transaction.
96.

The Dominican Republic presented its legal framework that governed the import of
express packages, associated procedures, and de minimis regime. Under-valuation,
splitting of consignments, incomplete, inaccurate and false data were identified as key
challenges in revenue collection. In terms of next steps, she outlined the following implementation of automated risk analysis system; exchange of information; and
monitoring and analysis of good practices and international experiences.

97.

Creatoi Innovation Labs explained merits and demerits of various alternate models of
revenue collection (vendor collection, border collection, third-party collection, and customer
collection). They went on to present the technology driven consumer collection model Pay As You Shop (PAYS) collection system which according to them provided benefits to
all parties in terms collecting VAT efficiently and effectively, fraud monitoring, faster and
more efficient way to process incoming goods, speedy delivery of shipments with no
change in the process for logistics operators/intermediaries.

98.

Delegates from the private sector emphasised for a flexible and simple model for
revenue collection through a balanced approach not creating any artificial barrier for ecommerce, noting that potential loss of revenue increasing low-value shipments should be
seen in the context of larger economic benefits in terms of economic growth, employment,
and wider choices for consumers. Clear differentiation between non-collection of revenue
below specified thresholds and frauds should be made in any policy decision.

99.

Delegates highlighted that notwithstanding the method of revenue collection, the cost
of collection should not be more the actual revenue realised. Level playing field for
domestic retailers should be another consideration together with a fair, transparent,
consistent, and non-discriminatory “de minimis” regime applicable to all actors in the
supply chain.

100.

Delegates also discussed how e-platforms/vendors and actors in the e-commerce
supply chain carry out identity verification/validation of growing number of individuals and
MSMEs. It was also noted that there is a difference in ‘low-value shipments’ and ‘small
shipments’, as small shipments can also be of very high value.

101.

In the context of presentations made by the OECD, Australia, the EU, and Creatoi
Innovation Labs, delegates discussed pros and cons and applicability of these models or a
combination thereof in different economic environments, noting that any alternate model
should clearly delineate role and responsibilities (including subsidiary liabilities) of each
stakeholder and fallback procedures, for example in the vendor collection model who
would be responsible for shipments under registration threshold and what would happen if
the buyer refused to pay and accept the parcel.

102.

The need for consultation with all stakeholders including intermediaries was eluded to
so as not cast any undue burden on them and also to leverage economic benefits through
fair and legitimate e-commerce. A delegate also mentioned for a detailed analysis and
research on the impact of alternate models on the industry and government.

18.
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103.

In conclusion, the WGEC:
•

took note of the presentations by the OECD, Australia, the EU, India, the
Dominican Republic, and Creatoi Innovation Labs sharing respective models,
practices/working experiences, and initiatives relating to revenue collection on ecommerce;

•

discussed issues and challenges in terms of revenue collection on low-value
cross-border e-commerce and explored potential solutions in terms of information
exchange, effective risk management, and identity management of growing
streams of buyers/sellers (individuals and MSMEs);

•

reflected on the alternate models of revenue collection for low-value cross-border
e-commerce and shared thoughts on their potential impact on the industry and
government; and

•

indicated to carry out future work on the potential development of guidance
materials on establishing/enhancing simple, fair, transparent and effective
revenue collection mechanisms.

•

Noted that key issues and challenges identified so far during the meeting
appeared to fall into a number of sub-groups and these would form the basis for
intersessional work.

Item XII – Intersessional Work Programme
104.

The Co-Chairpersons invited the attention of the delegates to four broad categories
of issues (I. Trade Facilitation and Simplification of Procedures; II. Safety and Security; III.
Revenue Collection; and IV. Measurement and Analysis) which emanated from the
discussions and suggestions made by delegates under different agenda items for the
future intersessional work in a sustained and time bound manner. These 4 categories were
open to further suggestions as well as respective volunteers to set up a sub-group for each
of those topics. The Co-Chairs encouraged delegates from Customs, the private sector,
international organisations, and academia to support the work of various sub-groups in the
true spirit of collaboration.

105.

Delegates appreciated a comprehensive organisation of several streams of
envisaged work under four blocks as a good starting point which could be enhanced as
work progressed. It was noted that many items are cross-cutting and interlinked which
would require close cooperation between and among respective sub-groups to avoid any
potential duplication. Sub-groups on ‘Revenue Collection’ and ‘Safety and Security’ can
also act as a think tank and feed their ideas on challenges and threats into sub-group on
‘Trade Facilitation and Simplification of Procedures’.

106.

There was a broad consensus that future work should focus on cross-border
business-to-consumer (B2C) and consumer-to-consumer (C2C) low-value shipments,
where order, payment, and delivery instructions are made online but goods are ‘physically
delivered’. Many delegates supported the proposal to undertake intersessional work
through active contribution to the work of sub-groups and expressed a willingness to
volunteer.

19.
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107.

The Secretariat explained the working process of these sub-groups on the WCO
CLiKC platform and clarified that all members have access to each of these sub-groups.
Normally, these sub-groups will carry out their work virtually, however, a face-to-face
meeting could be held, when required.

108.

The WCO Director, Compliance and Facilitation reminded that the work of this Group
and sub-groups set up hereunder will be respectively reported to the Permanent Technical
Committee (PTC) (October 2016 and April 2017), Policy Commission (December 2016),
Enforcement Committee (March 2017), and finally to the Policy Commission and Council
(July 2017).

109.

110.

In conclusion, the WGEC:
•

Identified four priority areas for the intersessional work and set up four subgroups with respective leads and members;

•

invited other delegates who may be interested in joining the sub-groups to contact
the Secretariat at the earliest; and

•

encouraged to advance the work on identifies items by leveraging expertise and
domain knowledge of Customs administrations, the private sector, and
international organisations.

The four priority areas for the intersessional along with respective sub-group
leads and members are set out in Annex I to the Report.

Item XIII – Any other Business
111.

112.

Concerning the issue of Capacity Building raised by some delegates, the WCO
Director Compliance and Facilitation informed that during the year 2016-17 the WCO has
planned organising six regional workshops on e-commerce and Digital Customs for each
of six WCO regions (North of Africa, near and Middle East; West and Central Africa; East
and Southern Africa; South America, North America, Central America and the Caribbean;
Europe; and Far East, South and South East Asia, Australasia and the Pacific Islands).
She also noted potential opportunities for collaboration with the private sector,
development partners, and academia in the delivery of these and other Capacity Building
programmes.
A draft definition of ‘e-commerce’ was proposed by the WCO as follows:
“Cross-border Business to Consumer (B2C) and Consumer to Consumer (C2C) physical
consignments of value/duty below which no duties/taxes are collected or under which no
full Customs declaration/formalities are required”.

113.

20.

In conclusion, the WGEC:
•

took note of the WCO’s initiatives and envisaged Capacity Building programmes
in the area of e-commerce and Digital Customs with the potential support from
the private sector, development partners, and academia.

•

took note of the proposed definition of e-commerce and undertook to this into
account for further consideration in the relevant sub-group.

EM0010E1
Item XIV – Closing
114.

The WCO Director, Compliance and Facilitation thanked both Co-Chairs and
delegates for their valuable contributions and the extensive work done at the meeting. She
especially appreciated the joint working of Customs, international organisations, and
private sector delegates during the meeting, enriching the quality of the discussions from a
diverse perspective. The professional and hard work of the interpreters was also
acknowledged and appreciated.

115.

The Co-Chairpersons thanked all the delegates for their active and constructive
participation throughout the meeting, which, among others, clearly identified the future way
forward. They also thanked the Secretariat for the successful organisation of the 1st
WGEC meeting and closed the meeting.

116.

All presentations held at the meeting can be found on the WCO Members’
website under the 1st meeting of the Working Group on E-Commerce via the
following link: http://www.wcoomd.org/meetings/facilitationprocedures/workinggroup-on-ecommerce/ecommerce_group/meeting_0001/English/presentations.aspx

117.

The list of participants is reproduced at Annex II hereto.

*
*

*
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Priority Areas for the Intersessional Work
I.

Co-Chairs: Gerard RODRIGUES (Australia) and Marianne ROWDEN (PSCG)
Leads

Trade Facilitation and
Simplification of
Procedures

1.
2.
3.
4.

Sub-group members
1.

o Definitions
o Legislation
o Automated systems – Single Window
(OGAs)
o Exchange of advance electronic data
(interoperability, minimum data sets,
data quality, data privacy)
o Trusted Trader/AEO programme for evendors marketplaces and
intermediaries –enhanced facilitation
o Framework /guidelines/standards –
harmonization and support to MSMEs
o Return/refund (drawback) processes
o Implementation and review/update of
WCO Immediate Release Guidelines
and other related tools

EU
Canada
GEA
IFCBA

2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

African Alliance for eCommerce
Alibaba
Amazon
Belgium
Brazil
China
Denmark
EEC
Egypt
FIATA
France
Greece
Google
IATA
ICAO
ICC
Japan
Korea
La Poste
Luxembourg
Malaysia
The Netherlands
New Zealand
Nigeria
Norway
Poland
South Africa
Sweden
Switzerland
Thailand
TIACA
UPU
US
UNCTAD
University of Munster
World Bank
WTO

II. Safety and
Security

o Product safety
o Illicit trade
o Quarantine/biosecurity
o Dark web/net
o Cyber security
o Illicit Financial Flows –
tracking financial trails
o Cooperation and
information exchange
between Customs
administrations
o Smuggling of highvalue items and
environmentally
sensitive goods
o Non-intrusive
inspection (NII)
technologies
o Review/update of
relevant tools
o Case studies

Leads
1. US
2. IATA
3. FIATA
Sub-group
members
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

Canada
China
EU
EEC
Finland
GEA
Greece
ICAO
India
Ireland
Israel
La Poste
Morocco
The
Netherlands
Nigeria
RILO A/P
South Africa
Spain
Sweden
Switzerland
TIACA
UPU
WTO
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Priority Areas for the Intersessional Work
Co-Chairs: Gerard RODRIGUES (Australia) and Marianne ROWDEN (PSCG)
Leads

III. Revenue Collection

De minimis
Simplified entry threshold
Classification, valuation, origin issues
HS Navigator, integrated tariff database
Transactional approach vs account
based approach
o Alternate models of revenue collection
(including impact analysis on the
industry and government)
o Fees and charges
o Cooperation amongst authorities
(Customs and Tax)
o
o
o
o
o

IV. Measurement
and Analysis

1. France
2. ICC
Sub-group members
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

Amazon
Brazil
Canada
China
Creatoi Innovation Labs
Denmark
EEC
EU
GEA
Greece
IFCBA
La Poste
The Netherlands
Norway
OIC
Palestine
Poland
South Africa
Swaziland
Ukraine
UK
UPU
Vietnam
World Bank
WTO

*
*

I/2.

*

o Big Data
o Stocktake and analysis
of work currently being
undertaken by
international bodies
o Research and analysis
of various e-commerce
business models –
case studies
o Measuring ecommerce flows and
economic benefits
o Capacity Building,
awareness, and
education –
implementation
support

Leads
1. Benin
Sub-group
members
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.

Alibaba
China
eBay
Egypt
EU
EEC
GEA
Greece
IATA
ICAO
Italy
The
Netherlands
OECD
RILO Central
Africa
TIACA
UNCTAD
UPU
WTO

Annex II to
doc. EM0010E1
PARTICIPANTS

TEL

FAX

E-Mail

CO-CHAIRPERSON / PRESIDENT : Gerard RODRIGUES (Australia)
CO-CHAIRPERSON / PRESIDENT : Marianne ROWDEN (Private Sector Consultative Group)
MEMBERS / MEMBRES
Argentina / Argentine
Mrs. Florencia SALERNO
Deputy Chief of Mission
Ambassade D'argentine
Mr. Juan Victor SOTO
Commercial Asistant
Embassy of Argentina to
Belgium
Australia / Australie
Mr. Superintendent Gerard
RODRIGUES
Counsellor (Europe and Africa)
Australian Border Force
Ms. Abigail BRADSHAW

Belarus

0032 26477812

sfl@mrecic.gov.ar

0032 484189836

jvsoto2003@hotmail.com

+3222860585

+3222302022

gerard.rodrigues@border.gov.au

003222860585

003222302022

gerard.rodrigues@border.gov.au

+375172189201

d.kavalenak@gmail.com

Minister-Counsellor, Regional
Director Europe
Australian Department of
Immigration&Border Protection
Mr. DMITRY KOVALENOK
+375447897413
Deputy Head of the Department
of Customs Control
Organization
State Customs Committee
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Belgium / Belgique

Benin / Bénin

Brazil / Brésil

Mr. Hans PIETERS
Permanent Representative to
the WCO
General Administration of
Customs and Excise

+32 257 77 647

Mr. Sehouenou Clément
00229 66342011
VIKPODIGNI
Bureau Particulier du Directeur
General des Douanes et Droits
Indirects
Direction Generale des Douanes
et Droits Indirects
Mr. José Carlos ARAÚJO
Deputy Director-General
Secretariat of the Federal
Revenue of Brazil
Ms. Luciana FARNESI

hans.pieters@minfin.fed.be

00229 21316786

556134123403

02 645 01 49

clementino20062000@yahoo.fr

jose.carlos-araujo@receita.fazenda.gov.br

02 648 80 40

luciana.farnesi@itamaraty.gov.br

Economic Sector
Mission of Brazil to the
European Union
Burkina Faso
Mrs. Pulcherie DABIRE/SOMDA
Conseiller chargé des questions
douanières
Ambassade du Burkina Faso
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(00226)70260542
0465256800

eve2d&yahoo.fr
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Canada
Mr. Jean-Guy BRIN
320 2741 0699
Counsellor
CBSA/Mission of Canada to the
EU
Mr. Steve FORTIER
320 2741 0699
First Secretary
CBSA/Mission of Canada to the
EU
Ms. Marie-Pier NASSIF
1-613-960-3998
Manager, Postal and Courier
Programs Unit
Canada Border Services
Agency
Central African Republic / République centrafricaine
Mr. Christian BANIBE
236 75509463
Chef de projet SYDONIA
Direction générale des douanes
China / Chine

jean-guy.brin@international.gc.ca

steve.fortier@international.gc.ca

Marie-Pier.Nassif@cbsa-asfc.gc.ca

christian2000@yahoo.fr

Ms. Ye DING
Customs Section
China Mission to the EU
Mr. Weijian SHAO
Second Secretary (Customs)
China Mission to the EU

0494519297

027753094

dingye@skynet.be

02 7753082

02 7753094

shaoweijian@customs.gov.cn

Mr. xiangyang SUN
Customs Section
China Mission to the EU
Mr. ruoyu WANG
Customs Section
China Mission to the EU

0 494519296

027753094

sunxiangyang@skynet.be

0 492705379

027753094

colinwang1002@outlook.com
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Colombia / Colombie
Mrs. Angela OSPINA
Trade Bureau
Ministry of Trade of Colombia

0473881139

aospina@mincit.gov.co

Mr. Alejandro PATINO CRUZ
Trade Attache

+32 26405541

alejandro.patino@comex.go.cr

26405541

aperez@rree.go.cr

02 5075 467

marica.matic@mvep.hr

+4572376959

anders.rasmussen@skat.dk

Costa Rica

Embassy of Costa Rica in
Belgium
Mr. Andres PEREZ SAENZ
First Secretary
Embassy of Costa Rica in
Belgium
Croatia / Croatie
Mrs. Marica MATIC
First secretary for customs
Permanent representation of
The Republic of Croatia to The
EU
Denmark / Danemark
Mr. Anders RASMUSSEN
Customs Officer
SKAT / Danish Customs

Mrs. Karen Margrethe LARSEN
00 45 72 37 95 11
Legal Advisor
Central Customs and Tax
Administration
Dominican Republic / République dominicaine
Mr. GREGORIO LORA
8095473996
TI SUBDIRECTOR/ ADVISOR
Direccion General de Aduanas
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00 45 35 29 29 00

Karen.Margrethe.Larsen@skat.dk

8095403486

g.lora@dga.gov.do
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Ms. Carbonell SOLANGIE
Chief Economist
Direccion General de Aduanas

8095477070

8095403486

s.carbonell@dga.gov.do

Mr. SHERIF ERFAN
Commercial Office
Embassy of Egypt
Mr. EISSA SHERIF
1st secretary
Embassy of Egypt

02 647 32 27

02 646 45 09

brusselsecs@gmail.com

02 647 32 27 +
0032

02 646 45 09+
0032

brusselsecs@gmail.com

Egypt / Egypte

European Union / Union européenne
Ms. Zsuzsanna DAKAI
Administrator
European Commission
Ms. Eva KANOVSKA
Administrator
European Commission
Ms. Susanne AIGNER
Head of unit
European Commission
Ms. Ana Maria CARAMAN
Administrator
European Commission
Ms. Niamh CARMODY
Administrator
European Commission
Ms. Annegret ROHLOFF
Administrator

02 2967433

zsuzsanna.dakai@ec.europa.eu

02 2958832

eva.kanovska@ec.europa.eu

02 29 66795

susanne.aigner@ec.europa.eu

02 2987630

ana-maria.caraman@ec.europa.eu

02 2985318

niamh.carmody@ec.europa.eu

02 2999121

annegret.rohloff@ec.europa.eu

European Commission
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Ms. Suzanne STAUFFER
Administrator
European Commission
Mr. Jan VANGHELUWE
Administrator
European Commission
Finland / Finlande

France

suzanne.stauffer@ec.europa.eu

02 2955331

jan.vangheluwe@ec.europa.eu

Ms. Kati ARHIPPAINEN
Senior Customs Officer / Risk
Analyst
Finnish Customs
Mr. Jukka KEKKONEN
Customs Councellor
Permanent representation of
Finland to the EU

+358403326344

+32475730287

jukka.kekkonen@formin.fi

Ms. Agathe BOCQUILLON
experte
Direction générale des douanes
et Droits indirects
Ms. Suzanne DEVALLET
experte

33157534873

agathe.bocquillon@douane.finances.gouv.fr

33157534332

suzanne.devallet@douane.finances.gouv.fr

0228 682 1318

frank.schaefer@bmf.bund.de

Direction générale des douanes
et Droits indirects
Germany / Allemagne
Mr. Frank SCHAEFER
.
Bundesministerium Der
Finanzen
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02 2956978

none

kati.arhippainen@tulli.fi
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Ms. Angelika GANZ

Greece / Grèce

0228 682 2788

angelika.ganz@bmf.bund.de

Bonn
Bundesministerium Der
Finanzen
Mrs. Maria VOURNOU
Senior Customs Officer HQ
Hellenic Ministry of Fiannce

00 302 10
6987435

00 302 10
6987459

mvournou@2001.syzefxis.gov.gr

Mr. Victor ST-LOUIS
Directeur General

50937020109

vhsaintlouis@yahoo.fr

003222341228

Lajos.Rajczy@mfa.gov.hu

Mr. Gudni OLAFSSON
Head of IT department
Directorate of Customs

354-8921849

Gudni.Olafsson@tollur.is

Mr. Hardeep BATRA
First Secretary (Trade),
Embassy of India, Brussels
Embassy of India
Mr. Zubair Riaz KAMILI
Director (Customs)
Ministry of Finance

+32 2645 18 60

hardeepbatrairs@gmail.com

Haiti / Haïti

Administration Générale des
douanes
Hungary / Hongrie
Dr. Lajos RAJCZY
Customs Attaché
Permanent Representation Of
Hungary to the European Union
Iceland / Islande

India / Inde

00 91 11
23093908

00 91 11
23092173

zrkamili@yahoo.com
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Indonesia / Indonésie
Mr. Teddy MARTEDIANSYAH
3227750120
Customs Attache
Indonesian Embassy in
Brussels, Belgium
Iran (Islamic Republic of) / Iran (République Islamique d’)
Mr. Mansouri AZIZ
00326270350
Ministry of Foreign Affairs
Embassy of Islamic Republic of
Iran
Ireland / Irlande
Mr. John Christopher BYRNE
Office of the Revenue
Commissioners
Irish Permanent Representation
to the EU
Mr. Joseph RYAN

Israel / Israël
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3227720974

martedi99@yahoo.com

00327794666

azizmansouri@hotmail.com

32 2 2823282

john.byrne@dfa.ie

32 2 2823321

joe.ryan@dfa.ie

Mrs. Gali BAR-OZ
Minister - Finance, Customs &
Taxation
Mission of Israel to the EU

32 4 75482562

fca@brussels.mfa.gov.il

Ms. Ilona DROZDOV
Advisor to Minister - Finance,
Customs & Taxation
Mission of Israel to the EU

0032491901680

fca-assistant1@brussels.mfa.gov.il

Office of the Revenue
Commissioners
Irish Permanent Representation
to the EU
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Ms. Rakefet ISHAY

97226663784

97226668123

rakefetis@taxes.gov.il

Mr. Bontempo GIUSEPPE
Customs Agency

+393346506921

+390258586336

giuseppe.bontempo@agenziadogane.it

Mr. Shoichi SUDO
Deputy Director, International
Cooperation Division
Customs and Tariff Bureau,
Ministry of Finance
Mr. Masanori HIRAKI
Second Secretary
Embassy of Japan in Belgium

81335818210

81352512123

shoichi.sudo@mof.go.jp

Director of the Personal Import
Department
Israel Customs Directorate
Italy / Italie

Japan / Japon

Korea (Republic of) / Corée (République de)
Mr. MINHYEONG JO
ASSISTANT
Customs
Mr. Tae Hyun JOO
Customs Affairs
Embassy of the Republic of
Korea
Mr. YONGHWAN CHOI
DEPUTY DIRECTOR

3225000569

masanori.hiraki@mofa.go.jp

82424817963

kcstcd@customs.go.kr

02 661 0070

asub99@hanmail.net

82424817857

kcstcd@customs.go.kr

KOREA, REPUBLIC OF
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Latvia / Lettonie
Mr. Edgars MAZULS
Senior Customs Expert
National Customs Board of the
State Revenue Service of the
Republic of Latvia
Lebanon / Liban
Mr. Khalil NIZAR
President of the Higher Council
of Lebanese Customs
Lebanese Customs
Administration
Mr. Abou Ibrahim HISHAM
Head of Studies Department

+ 371 67120940;
+371 26643597;

Edgars.Mazuls@vid.gov.lv

9613771700

9611988080

gen.nizar.khalil@gmail.com

9613771619

9611988080

Hisham.abouibrahim@customs.gov.lb

+32484484333

+3227625049

customsmy@skynet.be

Lebanese Customs
Administration
Malaysia / Malaisie
Mr. Che Abdul Aziz NIK AHMAD
FIRDAUS
Second Secretary (Customs)
Embassy of Malaysia
Mexico / Mexique
Mr. Carlos ENRIQUEZ
Minister Representative to the
WCO and the EU
SHCP-SAT Mexico
Mr. Daniel RIOS
Counsellor Representative to
the WCO and the EU
SHCP-SAT Mexico
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0471960004

drios@embamex.eu

0471960004

drios@embamex.eu
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Netherlands / Pays-Bas
Mrs. Jaklien DE JONG
Coordinating Policy Advisor
Tax Policy Directorate
Mrs. Mariska MIRER
Senior Policy Advisor
Customs Enforcement
New Zealand / Nouvelle-Zélande
Mr. Robert LAKE
Counsellor Customs
New Zealand Embassy
Nigeria
Mr. Fateh Apeh FATEH
Member Working Group on ECommerce
Nigeria Customs Service
Ms. Onyinye OBIEZE
Nigeria Customs Service
Mr. Alfa IBRAHIM ADAMU
Nigeria Customs Attache
Nigeria Customs Service
Norway / Norvège
Mr. Guillaume LANQUEPIN
Senior adviser
Customs
Palestine
Mr. Yacoub ISSA
customs and excises officer
Ministry of Finance and
Planning-Palestinian Customs &
Excises, VAT Directorate

31703428201

31703427914

31652486420

32,479,399,681

j.s.jong@minfin.nl

m.mirer@belastingdienst.nl

+32 2 550 1242

robert.lake@mfat.govt.nz

+2348033069875

apehfateh@customs.gov.ng

+2348068394219

obieze-of@customs.gov.ng

+32466072562

alfazazi@gmail.com

47 22860787

gula@toll.no

00972592822277

0097222978731

y_issa75@hotmail.com
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Ms. Aesha SHEHADA
valuation assessor
Ministry of Finance and
planning-Palestinian Customs &
Excises, VAT Directorate
Poland / Pologne

Portugal

Mrs. Anna PIERZCHALA
expert
Ministry of Finance; Polish
Customs

Mr. Armando Manuel DOS REIS
CRUZ
Conseiller des Douanes et
Acises du Portugal
Representation Portugaise
Mr. Braulio PIRES
Chief of Division in Antifraude
Direction
AT - Autoridade Tributaria e
Aduaneira
Romania / Roumanie
Ms. Irina Daniela POPP
Customs Expert
Directia Generala a Vamilor
Russian Federation / Russie (Fédération de)
Mr. Vladimir IVIN
Counsellor Embassy
Embassy of Russia
Mr. Dmitry SUBOCHEV
Third Secretary (Customs)
Embassy of Russia
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00972595861072

0097222978731

aishamghazal@gmail.com

00 48 22 6944638

00 48 22 694
4303

anna.pierzchala@mf.gov.pl

00 351 964062001

arc@reper-portugal.be

+351936998645

braulio.guerrilhas.pires@at.gov.pt

00 401 315 5858

00 4021 313 79
69

irina.popp@customs.ro

32494756170

027368189

ivin.customs@mail.ru

32495262744

027368189

subochev.customs@mail.ru
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Saudi Arabia / Arabie Saoudite
Mr. Sulaiman A ALBELAIHED
Deputy D.G., Customs Control
Dept
Saudi Customs
Mr. Issa A ALANAZI
Programmer
Saudi Customs
Senegal / Senegal
Mon Talla Drop
Business Dev Director
Saudi Customs
Singapore / Singapour
Mr. Victor CHIA
Deputy Head Risk Assessment
Branch
Singapore Customs
Ms. May Er CHAN
Assistant Head International
Relations Branch
Singapore Customs
Slovenia / Slovénie
Ms. Nina AVGUSTIN
Permanent Representation of
Slovenia to the EU
Ministry of Foreign Affairs of
Republic of Slovenia
South Africa / Afrique du Sud
Mr. Mahomed Saleem RAJAH
Senior Manager

96614043216
966505946047

96614043216

conventions@customs.gov.sa
i1i1i1i1-@hot.mail.com

96614043216
966509550544

96614043216

conventions@customs.gov.sa
issa.a.alanazi@gmail.com
issa@customs.gov.sa

991774500731

mldrop@gamderooo.sn

00 65 6251 8024

00 65 6250 8663

customs_international@customs.gov.sg

00 65 6251 8024

00 65 6250 8663

customs_international@customs.gov.sg

003222136375

003222136301

nina.avgustin@gov.si

2731 328 7534

2731 3287017

srajah@sars.gov.za

South African Revenue Service
(SARS)
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Spain / Espagne
Mr. JAVIER CAMPILLO
FINANCIAL COUNSELLOR AT
PERM REP
PERMANENT REPRESENTATION
TO EU
Sri Lanka
Mr. Achala CHANDRASEKARE
Superintendent of Customs
Sri Lanka Customs
Mr. Ruwan JAYASINGHE
Dipiuty Drictor of Customs

javier.campillo@reper.maec.es

achalacustoms@gmail.com

ruoocinema@gmail.com

Sri Lanka Customs
Swaziland
Ms. Gugu Treasure DLAMINIZWANE
Customs Attache
Embassy of Swaziland
Switzerland / Suisse

023474771

Mr. Hans-André GALLUS
+41 58 462 59 88
Expert en douane
Direction générale des douanes,
Section exploitation et
organisation
Thailand / Thaïlande
Mr. Rungsarith
+32 2 6605759
PHAPHANATHONG
Minister Counsellor (Customs)
Office of Customs
Counsellor,Royal Thai Embassy
(Annex)
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023474623

gtzwane@sra.org.sz

+41 58 463 92 79

hans-andre.gallus@ezv.admin.ch

+32 2 6752649

thai-customs@skynet.be
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Mr. Namchoke SASIKORNWONG +32 2 6605759

Togo

+32 2 6752649

thai-customs@skynet.be

Project Officer
Office of Customs
Counsellor,Royal Thai Embassy
(Annex)

Mr. KODJO LEMOU
Chef Section de la Facilitation
Commissariat des Douanes et
Droits Indirects de l' Office
Togolais des Recettes
(CDDI/OTR)
Tunisia / Tunisie
Mr. Gaieb KAMEL
Directeur de la DSI/ IT Director
Direction générale des douanes
tunisiennes
Turkey / Turquie
Mrs. Ozlem SOYSANLI

00228 22 230004

esiliadin@otr.tg

0021671793304

0021671781610

dsi@douane.gov.tn

3225134166

3225134166

o.soysanli@gtb.gov.tr

3223792118

3223409879

yehor.bielkin@mfa.gov.ua

Customs Counsellor
Turkish Embassy in Brussels
Ukraine
Mr. Yehor BIELKIN
Counsellor
State Fiscal Service/MFA

United Kingdom / Royaume-Uni
Ms. Batter HAZEL
03000593727
Customs Enforcement, Customs
Duty Liability Policy
HMRC

hazel.batter@hmrc.gsi.gov.uk
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United States / Etats-Unis
Mr. Michael WALSH
Director, IPR Policy and
Programs
U.S. Customs and Border
Protection
Mr. Shaun KELLER
Chief, IPR Enforcement
U.S. Customs and Border
Protection
Mrs. Kamila SLANSKA
ICE
HSI

+1+202-863-6447

Michael.B.Walsh@CBP.DHS.gov

+1+202-863-6596

Shaun.Keller@CBP.dhs.gov

+32(0)28114324

erik.barnett@ice.dhs.gov

Mr. Shawn BEDDOWS
+32-2-811-5073
Attache
US Customs and Border
Protection
Mr. Manuel GARZA
+1+202-344-3969
Director, Cargo Conveyance
Security
U.S. Customs and Border
Protection
Ms. Margaret GILES
+1+202-447-3779
Deputy Director, Office of Policy
U.S. Department of Homeland
Security
Mr. Michael PAK
Homeland Security
Investigations
U.S. Immigration and Customs
Enforcement
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+1+(703) 3266817

beddowssc@state.gov

Manuel.A.Garza@CBP.dhs.gov

Margaret.Giles@HQ.dhs.gov

Michael.H.Pak@ICE.dhs.gov
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Vietnam

RILO / BRLR
Cameroon /
Cameroun

Germany /
Allemagne
Korea
(Republic of)
/ Corée
(République
de)

Mr. Joe REES

+32-2-811-4086

reesjm@state.gov

Attache
US Customs and Border
Protection
Mr. Adam SULEWSKI

+1+202-344-1241

adam.sulewski@dhs.gov

Mrs. Hong NGUYEN THI KHANH
Commercial Section
Mission of Vietnam to the EU

32494400631

hongntk73@yahoo.com

Mrs. Raissa Nicaise NKOLO
MBILONG
BRLR Afrique Centrale
OMD
Mrs. Halina GUELDIREN

0237 696305150

Office of International Affairs,
Int'l Organizations &
Agreements Division
U.S. Customs and Border
Protection

RILO WE
WCO
Mr. CHUL HUN LEE
Deputy Head
Rilo Ap
Mr. Jung Sub YUM
Rilo Ap
Rilo Ap

00 237 233 420
052

00492216724105

nkolo.mbilong@gmail.com

halina.gueldiren@rilo-we.org

82-2-510-1930

82-2-2015-7874

office@riloap.org

82-2-510-1933

82-2-2015-7874

office@riloap.org
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Poland /
Pologne

Ms. Magdalena RYBACZYK

+48 22 694 35 91

riloece@mf.gov.pl

senior specialist
RILO Eastern and Central
Europe

INTERNATIONAL ORGANIZATIONS / ORGANISATIONS INTERNATIONALES
Eurasian
Mr. Dmitry NEKRASOV
+7 (495) 669 24
Economic
Head of Department of customs 00 ext. 3020
Commission
legislation and law enforcement
practice
Eurasian Economic Commission
Mr. Vadim KOZAEV
+7 (495) 669 24
Head of Unit of the Department 00 ext. 5260
of customs legislation and law
enforcement practice
Eurasian Economic Commission
Mrs. Daria GRYAZNEVA
+7 (495) 669 24
00 ext. 1297
chief specialist expert of
Department of customs
legislation and law enforcement
practice
Eurasian Economic Commission
Europol
Mr. Andreas MAUSOLF
0031655448816
Customs coordinator
Europol
Mr. Jaroslav JAKUBCEK
Analyst at Europol
Europol
Global Express Mr. Dietmar JOST
Association
Customs and Security Advisor
(GEA)
Global Express Association
(GEA)
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0031655448834

492244939049

Pogosyan@eecommission.org

Kozaev@eecommission.org

gryazneva@eecommission.org

andreas.mausolf@europol.europa.eu

jakubcek@centrum.cz

492244939149

Dietmar.Jost@global-express.org
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IATA

Mr. Carlos GRAU
Director General
Global Express Association
(GEA)
Mr. Steve COX
Managing Director GTS, FedEx
Global Express Association
(GEA)
Mrs. Cynthia CHANDLER-SNELL
Senior Legal Counsel,
Regulatory Affairs, FedEx
Global Express Association
(GEA)
Mr. Steven POPE
European Head of Customs &
Regulatory Affairs, DHL
Global Express Association
(GEA)
Mr. Richard WADE
European Regulatory Affairs
Manager, TNT
Global Express Association
(GEA)
Mr. TAHIR SYED
MANAGER CARGO
TECHNOLOGY
IATA
Mr. Tarcisio HARDMAN REIS
MANAGER CARGO
TECHNOLOGY
IATA

+41 22 716 5920

carlos.grau@global-express.org

+1.901.434.2142

secox@fedex.com

+1 901-434-8585

cynthia.chandler-snell@fedex.com

+491757284775

steven.pope@dhl.com

+44 (0) 1827
473309

richard.wade@tnt.com

0041 22 770 2964

syedt@iata.org

41227702011

hardmant@iata.org
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International
Chamber of
Commerce

International
Civil Aviation
Organization
(ICAO) - HQ
Intl.
Federation of
Customs
Brokers
Associations
(IFCBA)
IRU International
Road
Transport
Union
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Mr. Norm SCHENK
Chair, ICC Commission on
Customs and Trade Facilitation
International Chamber of
Commerce
Ms. Donia HAMMAMI
Head, Customs and Trade
Facilitation
International Chamber of
Commerce
Ms. Rachel DIGNAM

+33149532895

nschenk@ups.com

+33149532895

donia.hammami@iccwbo.org

00 33 1 49 53 28
95

Policy Assistant, ICC
Commission on Customs and
Trade Facilitation
International Chamber of
Commerce
Mr. Sainarayan
5145465588
ANANTHANARAYAN
Chief Aviation Data and Analysis
International Civil Aviation
Organization (ICAO) - HQ
Ms. Carol WEST
Secretary
Intl. Federation of Customs
Brokers Associations (IFCBA)
Mr. Daniel KERN
Permanent Delegation of the
IRU to the EU
IRU - International Road
Transport Union

00 1 613 562
3543

+32 487851530

00 33 1 49 53 28
59

rachel.dignam@iccwbo.org

asainarayan@icao.int

00 1 613 562
3548

cwest@ifcba.org

daniel.kern@iru.org
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OECD

Organisation
of Islamic
Cooperation
(OIC)

TIACA

UNCTAD

UNECE,
Economic
Cooperation
and Trade
Division
United Nations
Conference on
Trade and
Development
(UNCTAD)

Mrs. Acoca BRIGITTE
Consumer Policy Analyst
OECD
Mr. BATTIAU PIET
HEAD CONSUMPTION TAXES
OECD
Mrs. Hadiatou SOW
Ambassadeur, Observateur
Permanent Adjoint
Organisation of Islamic
Cooperation (OIC)
Ms. Perihan CENGIZ
Administrative Officer
Organisation of Islamic
Cooperation (OIC)
Mr. Axel KLEIN
Industry Consultant
TIACA
Mr. Poul HANSEN
EAO
UNCTAD
Mr. Czapnik BENJAMIN
Economic Affairs Officer
UNECE, Economic Cooperation
and Trade Division
Ms. Scarlett FONDEUR GIL
Economic Affairs Officer
United Nations Conference on
Trade and Development
(UNCTAD)

0033145249365

brigitte.acoca@oecd.org

0033627131619

PIET.BATTIAU@OECD.org

+3228800330

brussels@oic-oci.org

+3228800330

brussels@oic-oci.org

+49 1602463834

axelklein@t-online.de

+41229173258

poul.hansen@unctad.org

+41 (0) 22 917
1502

+41 (0) 22 917
0629

benjamin.czapnik@unece.org

+41229174895

+41229170052

scarlett.fondeur.gil@unctad.org
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World Bank
Group

World Trade
Organisation
WTO

Mr. William John GAIN

+1 202 569 9055

Trade & Competitiveness Global
Practice
World Bank Group
Ms. Zainab MCHUMO
+4122 739 5094
Counsellor
World Trade Organisation
Mr. Alejandro GAMBOA-ALDER
41227395321

wgain@worldbank.org

+4122 739 5761

zainab.mchumo@wto.org

alejandro.gamboa@wto.org

Counsellor
WTO
PRIVATE SECTEUR / SECTEUR PRIVE
African
Mr. Mor Talla DIOP
Alliance for
Business Development Director
ECommerce
African Alliance for ECommerce
Alibaba Group Mr. Dongwei SHI
Vice President
Alibaba Group
Mr. Jing XU
Senior Manager
Amazon

Alibaba Group
Mr. Ben STILING
Senior Manager, Global Trade
Services
Amazon
Mr. Kevin WILLIS
Director, Global Trade Services
Amazon
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+221774500731

mtdiop@gainde2000.sn

008613801072200

dongweishi@alibaba-inc.com

008613810631920

james.xj@alibaba-inc.com

12067654723

stilingb@amazon.com

12062662345

kjwillis@amazon.com
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Mrs. Sarah O'NEAL

American
Association of
Exporters and
Importers
Creatoi
Innovation
Labs

Deloitte

Deloitte
Consulting
Deutsche Post
DHL
DHL Express

Senior Corporate Counsel,
Global Trade
Amazon
Mr. Andre OLIVEIRA
Manager, EMEA Trade
Compliance
Amazon
Ms. Marianne ROWDEN
President & CEO
American Association of
Exporters and Importers
Dr. Mayank (Mack) SARASWAT
Chief Technology Innovator
Creatoi Innovation Labs
Mr. Jim MCNAUGHT
Chief Strategy Officer
Creatoi Innovation Labs
Mr. Robert JACKSTA
Specialist Leader
Deloitte
Mrs. Barbara ROSENBAUM
Managing Director
Deloitte Consulting
Ms. Pritam BANERJEE
Senior Director Public Policy
Deutsche Post DHL
Mr. Steven POPE
Vice President Customs &
Regulatory Affairs Europe
DHL Express

12067407476

onealsa@amazon.com

+352-26-73-3442

aoliveir@amazon.lu

202 857 8009

202 857 7843

mrowden@aaei.org

+6421766108

mack.s@creatoi.com

+642102472957

jim.m@creatoi.com

1 703 656 6084

rjacksta@deloitte.com

1-571-858-1493

1-866-260-5045

brosenbaum@deloitte.com

+919582807245

pritam.banerjee@dhl.com

00491757284775

steven.pope@dhl.com
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eBay

FIATA

Free
University of
Brussels
Landmark
Global

Mrs. Melin Olbe HANNE
Director Global Public Policy
eBay
Mr. Ferdinand DESMAZIERES
Policy Adviser
FIATA
Mr. Marco SORGETTI
Director General
FIATA
Prof. MARIE LAMENSCH
Research Professor
Free University of Brussels
Ms. Van Londerzele ELKE
Director Transport Europe
Landmark Global
Mr. Revyn RICHARD

Sr. Director Customs
Landmark Global
LE GROUPE LA Mrs. CHRISTELLE DEFAYE
POSTE
GENESTE
DIRECTRICE DES AFFAIRES
INSTITUTIONNELLES
DOUANIERES
LE GROUPE LA POSTE
Mr. OLIVIER TSALPATOUROS
GEOPOST-DIRECTOR AVIATION
SECURITY AND CUSTOMS
LE GROUPE LA POSTE
PayPal
Mr. Mathilde BONNEAU
Manager, PayPal
PayPal
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+41 787506580

025034705

hmelin@ebay.com

025034752

desmazieres@clecat.org

+41 (43) 2116500

sorgetti@fiata.com

+32477618357

marie.lamensch@vub.ac.be

+32472182336

Belgium

evanlonderzele@landmarkglobal.com

+32473651147

Belgium

rrevyn@landmarkglobal.com

+33671703732

christelle.geneste@laposte.fr

+33141339118

olivier.tsalpatouros@geopostgroup.com

+32486735571

mbonneau@paypal.com
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Ms. Olekandra OBEREMOK

TNO Netherlands
Organization
for Applied
Scientific
Research
University of
Muenster
US
International
Trade
Commission

ooberemok@paypal.com

Head of Merchant CBT
PayPal
Dr. Serena OGGERO
+310646847414
Innovation Consultant
TNO - Netherlands Organization
for Applied Scientific Research
Dr. Edward KAFEERO
Senior Researcher
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