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1. INTRODUCTION

The purpose of this document is to describe the recommended usage of the PasseAgporaridata Interchange
Standards PNRGOV EDIFACT Message Standar@ifese messages are intended to facilitate the exchange of data
relevant to government requirements on PNR data and Airlines reservation systems.

This document was developed, and will thaintained, by the IATAX4A PNRGOV Working Group in coordination
with thePassenger and Airport Data Interchange Standards Reservéfimhéng Group.
This will be a living document and will be updated as necessary. If there are any changes to e stessarethe
change process defined in the PNRGOV Principles Document should be followed.

1.1. PNRGOV MESSAGE VERSION RELEASE

Version control will be handled in the following manner:

1 Message structure change requires a new version of the message aedsimwof the Implementation Guide.

1 Changes in the text of the Implementation Guide other than message structure changes may also trigger new
release of the Implementation Guide.

1 Minor changes can be kept in the Errata document attached to a specific release of the Implementation Guide
and eventually incorporated into thext newrelease and new version of the same.

1 Anytextpending formal approval by the WCO API Contact Cortesitand/or the PADIS Board will be shaded
in grey.

1.1.1 WHAT MESSAGE VERSION IS SUPPORTED BY WHICH IMPLEMENTATION GUIDE

This table lists all current PNRGOV EDIFACT messages and shows in which PNRGOV Implementation Guide
document release a message wasdified from its previous publication. A bold version release shows the first
publication of that message guide

Implementation Guide 10.1|11.1|12.1{13.1|14.1|15.1| 16.1
PNRGOV 10.1|11.1|12.1{13.1|13.1|15.1| 151
IACKRES 10.1|11.1|121f121|12.1| 121|121
GOVREQ 12.1112.1| 121 12.1| 12.1

1.1.2 ERRATA

An ERRATA sheet will be maintained for each release and will be stored on the IATA website along with the
corresponding Implementation Guide.

1 Each entry in th&rrata sheet will include sequence number, date included in ERRATA, Implementation Guide
paragraph referenceurrent text and/or problems description for charts, required change in text and/or change
description for charts, reason for change, and wbangted the ERRATA item.

1 Once an entry is made in Errata sheet, the PNRGOV group will receive a notification.

1 The Errata sheet is intended only for minor corrections. Issues which require debate by the group must be
submitted, together with a propossalution, as formal agenda itemasa PNRGOV Working Group meeting

1 Once changes are approved by the PNRGOV group, the group will notify WCO of chaagesto the
PNRGOV implementation guide.
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1.2. DOCUMENT STRUCTURE

This document contains the followimgght sections:

Introduction
Contains an overview and guidelines for use of the document.

Message Relationships

Describes the relationships between query messages and the expected response message for the different business
functions listed. The funan of a message can be modified, in some cases, by the use of data element 1225 in a MSG
segment. This will be indicated as such in the message relationship section.

Message Structure
Shows in diagrammatic format each approved PADIS PNRGOV messagediafinems show the construction of the
message and the data segments used. The hierarchy of the segments is indicated by means of data levels.

Service Segments

Refer to the Architecture for IATA Interactive EDIFACT, and the 1ISO 9735 for United Nations Service Segments
standards. For use in the PADIS Reservations environmersgitfiee segments including thiNH have been described

in greater detail in Sectioh

Data Segments

Lists in alphabetical order all data segments that are part of the messages contained in this document. For each segment
there will be a list of the composites and data elements used to construct the segment and an indication s how the
elements are commonly used. To cater for different business requirements, there may be multiple definitions of the same
data segment.

Examples

For every business function listed there will be at least one example of the data to be transmitted. ide respo
anticipated except for an acknowledgement that the message has been received.

Statesd6 Legal Requirements

Each States legal requirements will be listed separately including a mapping to the PNRGOV Message structure where
the information is held. Thiinformation will be mapped out to segment and element level. The same information may be
found in different places, depending on the structure and contents and how this is stored in different reservation systems.

The IATA PNRGOV Principles Document caims a recap of the governments requiremersiditionally, IATA
maintainsa copy of the legislation on their AIPINR World Tracker extranet sitdJse the following link to access this
informaion:

Link for already registered users:
https://extranet2.iata.org/sites/facilitation/Lists/AP1%20World%20Tracker/By%20Country.aspx

Link to register for access to the FAL extranet sitet@ioimg the APIPNR World Tracker:
http://www?2.iata.org/registration/getemailpage.aspx?siteurl=facilitation

Appendices
As necessary, appendices will be added tdrtidementatiorGuide.

Appendix Ai contains details concerning the UN CONTROL message (Syntax and Service Report).
Appendix Bi contains detailed business examples from a number of airlines.
Appendix Ci containsPADIS EDIFACT Message ProcessinBackground for PNRGOV Users

1.3. HOW TO USE THIS DOCUMENT

The PNRGOV, ACKRES and GOVREQ message are currently the only EDIFACT Message documented in this
Implemenation guide.

The guide contains complete description of the Message Structure, segmegiesraemds with notes and examples.


https://extranet2.iata.org/sites/facilitation/Lists/API%20World%20Tracker/By%20Country.aspx
http://www2.iata.org/registration/getemailpage.aspx?siteurl=facilitation
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1.4. GUIDELINES AND RULES

For all implementation guide additions and updates to Section 5 (Segments), the following rules apply to the format and
contents, including definitions of special notations:

1. Data segments appear feach business function in Section 5.0.
2. If the information is the same for multiple business functions, the data segment will not be repeated.

3. The status of a data element, composite data element, simple data element or component dataselement,
indcat ed in the AStatusmmar & e lfcandit®nal) it Hecomas mantlaeom endedr certain
circumstances which have to be specifiédnay be omitted if these circumstances do not prelfaih Element
is marked fAMO ( tamingdrdotmatiorywWhich forms aifusdancental part of the procedure and
must always be included.

4. Ifan'N/A' appears inthe St d ¢olursnpit indicates that the composite element or data element is conditional
in the PADIS Message Standards, but fas fanction no applicable use has been identified. In such cases, all
columns of the chart are completed, except ACommon Usageo, ACode Setodo an
and fiCode Seto co0lamdst heefl @amiedt §acompmditeisoonditional | ef t bl ank.
and all component data elements are N/A, the composite is shown as N/A. If the composite is N/A, then all the
component data elements will be shown as N/A.

5. If a composite or data element is defined as conditional in the l&dpkoved message but must be mandatory
to complete a business function, the composite or data element will be indicated with a M for mandatory along
with an asterisk (¥). The M* will indicate the status differs from the PADIS Message Standard

6. Allelemet s mar ked as fACo (conditional) or as fAMoO or AM*d (mandatory) willdl F
completed as appropriateWhen an element has multiple occurrences and is marked as M or M*, the first
occurrence is considered mandatory and subsequenterces are considered conditional.

7. Where a Statebds requirements differ for fiConditionalo fields from the st
suppl ement al document will be provided by the State(s) detailing which |
for that St ate. Provisions in paragraphs 1.5.1 and 1.5.2 of t he APr
Reqgquirements PNRGOVO shall be respected. These differing requirements v
message.

8. Where a St at e 0 sfromthestandard implemergatiod gufdé, a separate supplemental document
will be provided by the State(s). This will not change the structure of the message.

9. I f an el ement is a coded value, AiYeso idedvaluedthecat ed in the fACode Seto c

column iso.marked A

10. In general, dateand times are expressed in local time except where specifically noted; such as, the UNB where
the time will be expressed in Greenwich Mean Time (GMT) or Universal Time Coordinated (UTC). Where
GMT is specified in the examples, UTC equally applieewever, due to different systems criteria, the subject
of date/times in various fields from various sourd¢esy., centralized reservations and DCS for local vs.
centralized systemphould be addressed itme bilateral discussions between governments/airlines/system
providers. .

11.The OField Typeo refers to the field |Ilength as defined within the messag
the most current PADIS Message Standards document.

122iCcommon Usageo refers to the Il ength and characteristics typically wused
information is used to show how a data element should be used for this segment within the travel industry.
Because existing data elements were used tc r eat e certain el ementsmay t he OoFi el
exceed the actual requirements of the data el ement . ficC
of the data element.

d Typed characte
ommon Usageo exis

13.The fiComment sd col umn wi ksamaeements acrossithe segmeits iftheyaceiused f or t h
in the same way.
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

.Each segment is followed by f@ANoteso (if applicabl e) and by
included if they are necessary to explain the usage.

Each segment and messagdl Wwave enough examples to show the standard usage as defined by the PADIS
group.

For numeric fields, see reference Part 1 ISO 9735 Syntax Rules, Section 10.

Thefull stop ( period.) or the commg,) is allowed to represent the decimal mark. Eitisemcceptablevithin
the interchangeut both cannot be used in the same interchange.

The length of a numeric data element value shall not include the minus-sighe( decimal mark (.),
or the exponent mark (E or e).

When a decimal mark is used, thehall be at least one digit after the decimal mark.

When a segment appears at more than one level, it is reflected only once, with composites and data elements
conditional as applicable.

The first segment in a group is mandatory and is the segmentigigeers the group. Some trigger segments may

be exchanged without data. In such cases these are noted with a pound (#) sign in the message diagram segment

list in Section 2

For the purpose of the PNRGOV documentation all Airlines are referredGarasrs and all governments are
referred to as States.

Standalone data element nanzesl composites havingppercasenames are separated the plus sign (+).
Component data elememntithin a compositeare in lower case arateseparatd by a color:).

Repetition separator is not used in PNRGOV messagésherefore the defaul separator does not need to be
released

segment

exampl e:

Depending on systems in place, in email addresses, alrlinesiuse| [Commented [ZM1]:

PNRGOV 15 ltem 26

f// fi(double slash) in place é@ (at sign),
i..0 (double dot) in place of fA_0 (underscore) and
Jo(dotslashy n pl| @acesofspieci fied in Al RI MP.

Deleted: may

fi
fi

1.5. CODE SETS

Codes

used in codesets are used to define the values for the relevant business item. All codesets utilized in the PNRGOV

message arelefined in thePASSENGER AND AIRPORT DATA INTERCHANGE STANDARDS - Codeset
Directory.

If additional codes are required, requests should be submitted to the PADIS Reservatiooufubr approval prior to
them being submitted in the PADIS Board vote ifisfusion in the standards.

1.6. REFERENCES

The following documents may be used as additional referencesPINRREOV implementatiorGuide:

f
1

1

IATA PNRGOV Principles Document

IATA PASSENGER AND AIRPORTDATA INTERCHANGE STANDARDS- MESSAGE STANDARDS
DOCUMENT

IATA PADIS EDIFACT and XML Codeset

IATA Reservations Interline Message Procediir@assenger (AIRIMP)
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IATA Passenger Services Conference Resolutions Manual (PSCRM)

IATA Airline Coding Directory

1ISO 9735/ Version4

IATA SYSTEMS AND COMMUNICATIONS REFERENCE, VOLUME 6- INTERACTIVE EDIFACT
ARCHITECTURE

= =4 =4 -4

Definitions of common terms used within the airline industry can be found on the IATA whpsiteessing the IATA
website as follows

1. Go to the home page www.iata.org
2. Do a search on the word fAglossaryo

3. Downl oad t he s ppasseadbglbsseaprdf-t enmtmist kéd” A


http://www.iata.org/
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2 MESSAGE RELATIONSHIP

This Section describes the possible query and response relationship of the messgesddfor PNRGOV function.
The following convention is used to represent the possible relationships between messages; a solid line (
indicates the primary relationship; and a broken line-{-) indicates an optional relationship.

The message diagram depicts the message relationship by showing therigireny the top box and the resporsggin
in the bottom box.

A CONTRL messagéSee Appendix A)s used:

(a) to respond to any message, indicating that aappiication errowas encountered
(usage not illustrated in message relationship diagrams)
(b) to acknowledge receipt of specific messages for which no paired response

exists (as illustrated in the message relationship diagrams)

2.1 PNRGOV

The following messages are eas by airlines, airline service suppliers and States to exchange PNR related data
information.

PNRGOV
(Carrier)

ACKRES

(States)
Note Dataelement 1225 of composite C302 in segment MSG defines the business function of the message.
Message Functions:
PNRQOV (Element 1225 =22)  Push PNR data to States
PNRGOV (Element 1225 = 141) Update (used for update push)
ACKRES (Element 1225 = 23)  Acknowledgement from States receipt of push PNR data

The ACKRES messagsonly sent where there is a Bilateral Agreement between Carrier anddSdatso.
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2.2 GOVREQ
The following messages are used3igteso make an Adhoc request for a PNRGOVhe request may Her a specific
airline/flight numberdateor for a specific record locatoimplementation of this message requires a bilateral agreement

between the government and the carrieis messags to be used only in exceptional situations.

GOVREQ
(States)

Nothing

PNRGOV ACKRES
(Carrier)

(Carrier) (Carrier)

Notes: Date element 125 of composite C302 in segment MSG defines the business function of the message.

Message Functions:

GOVREQ (Element 1225 = 43) Flight report
GOVREQ (Element 1225 =77)  Record locator request

The Bilateral Agreement defines the conditions under wttiehmessages are exchangedne of three results may

occur:
1 The carrier may respond with the PNRGOV message.
1 The carrier may respond with the ACKRES message indicating one of two conditiorithe nessage is

acknowledged and PNRs will be sent, orr2oes are detected in the request, the ACKRE®&ains error codes

to describe the error.
9 The carrier may not respond and process according to carrier defined procedures.
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3 MESSAGE STRUCTURE

This document describes the message structutbédATA approved PADIS PNRGOVand other relaldlIFACT message
to support the PNRGOVprocess.

In reference to the message diagrams, segments at Leveh6t aepeated and apply to the entire message. The first segment
in a group is mandatory and is called the trigger segment. Segments at levels below the trigger segment apply torithe group a
not the entire message.

The order of segments within a groae read top to bottom, left to right.
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3.1 Message Segment Descriptiof®NRGOV)

The following information is intended to provide a high level understanding as to what data is contained in the individual
segment at the various Groups and Lewelshe PNRGEOV messageMore details are provided in the individual segment
sections.

UNA -Service String Advice

UNB - Interchange Header Segment

UNG - Functional Group Header

UNH - message header information

MSG - specifies the function of the message

ORG- specifies the sender of the message

TVL - the flight (departure date/time, origin, destinatioperating airline code, flight
number, and operation suffix) for which passenger data is being sent.

EQN - thetotal number ofPNRsbeing senfor the flight push

GR.1- repeats for each passenger record sent
SRC- contains no data

RCI - the record locator(s) for this passenger record
SSR- special service data that applies to all passengers/ flights

DAT - date of most recent tickedsuance and last PNR transaction date/time
IFT - other service information (OSI) for all passengers/flights

ORG- origination of the booking

ADD - contact information

EBD - excess baggage information for all passengers

GR.2 - repeats for each in the passenge} | [cOmmented [SFF2]: PNRGOV 14i Agenda ltem 6
TIF - a passengéramé indication of type only use for group; a given name, | Deleted: sumname
PTC code, possible traveler reference to PBSRs, FFOs s e
with infant indicator. |\ |Deleted: record
FTI - frequent traveler numbers for the passenger in the TIF [COmmented [SFF3]: PNRGOV 14i Agenda ltem 6

IFT - other service information (OSI) for this passengei [ | |

S ' Deleted: surname
REF- unique passenger reference id

EBD - excess baggage information for this passenger(s) (commented [SFF4]: _ PNRGOV 14i Agenda ftem 6

FAR - fare info- PTC code, age, discounted fare type, percent of discount or country code, Deleted: Repeats for each passenger name.

in-house fare type/corporate contract number, and fare basis code [chmemed [ZM5]:  PNRGOV 15 Item 26

SSR- special service data that apgli@ the passenger for all flights
ADD - emergency contact information and/or UMNR delivery and collection addresses

GR.3- repeats for each ticket associated to this passenger
TKT - ticket number, total maber of booklets issued, in connection doc info
MON - ticket amount

PTK - pricing information for this ticket

TXD - tax amounts for this ticket

DAT - Date of ticket issuance for each ticket

GR.4 - form of payment information

FOP - type of form of payment, credit card info, and other form of payment
information associated with a ticket.

IFT - sponsor information

ADD - credit card billing information

GR5-repeats for each flight segment in the passenger recordobs itinerary

TVL - date/time of departure, arrival time, origin and destination, marketing & operating
airline code(s), flight number, reservation booking designaiperational suffix.

TRA - operating carrier code, flight number and RBD

RPI- flight booking status and number of passengers for this flight

APD - type of aircraft

SSR- special service requests that apply to this flight

RCI - passenger record locatspecific to this flight
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1C

IFT - other service information (OSI) for this flight

GR.6 - Check in information for each flight in the itinerary
DAT - checkin time
ORG- the agent info that checken thepassenger

GR.7 - boarding, seat number and checked bag info
TRI - sequence/boarding number for this chetk

TIF - the checkedn name

SSD- actual seat number (row and column)

TBD - checked bag information

GR.8 - split passenger record locator
EQN - the number of passengers split to/from apassengerrecord
RCI - the split record locators

GR.9 - non-air segments
MSG - specifies the type of neair segment such-aschgtet+ait
TVL - nonair segment information

GR.10- repeats for each occurrence of a history credit
ABI - originator of change and agent id
DAT - history time stamp

GR.11- one line in a history credit
SAC - history action code

TIF - history passenger name changes
SSR- history special service requirement changes
IFT - history other service information changes
TBD i History Baggage Details

GR.12- history flight and non-air informatiomn
TVL - dates, departure/arrival airport/city codesndor code etc.
RPI - booking status and number of passengers

LTS - unformatted history information
UNT - Messagd railer Information
UNE- Functional Group Trailer

UNZ- Interchange Trailer

Segmentand group®elowa parent groupan not be sent unletigetrigger segmendf the parent groufs snt
For example: ADD (Level 5) can not be sent unless at least FOP (Group 4), TKT (Group 3) & TIF(Group 2) are .also sent

It should be notethat the message structure for ACKR&® GOVREQare simple and therefore do not require a segment
descriptionas defined abovier PNRGOV.
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3.2 Pushof PNR DATA to State- (PNRGOV)

Function: This message enables airlines to send ddéwvant to State requirements for passenger data in airline reservation systems.

11
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PNRGov Message Structure

Level O
UNA UNB UNG UNH|[ [MSG] [UNT| |UNE] |UNZ]
o B B B S N

GR1
€999
Level 1 SRC
ML
T
| I | | I
Level 2 ceo] [GR2 GR5 GRS GR9 GR 10
€999 €999 c99 co €99999
TIF TVL EQN MSG ABI
M1 M1 M1 M1 M1
| I
| |
ree| [eso] [ear] [sse| [aon] [CR3] [mral| [rel] [aeo| [sse| [ror] [her] [SR© i
TKT DAT SAC
M1 M1 M1
|
|
PIK) XDy (AT cre CR7 IET GR12
Love 4 3
U TVL
M1 M1
Level 5
! ] [ Rp

12
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Segments:

Some segments may occur multiple timesthe structure.

relation.

ABI
ADD
APD
DAT
EBD
EQN
FAR
FOP
FTI
IFT
LTS
MON
MSG
ORG#
PTK
RCI
REF
RPI
SAC
SRC#
SSD
SSR
TBD
TIF
TKT
TRA
TRI#
TVL
TXD
UNA
UNB
UNE
UNG
UNH
UNT
UNZ

Additional business source information
Address Information
Additional product details
Date and time information
Excess Baggage Details
Number of units

Fare information

Form of Payment

Frequent Traveler Information
Interactive free text

Long Text String

Monetary information
Message action details
Originator of request details
Pricing/ticketing details
Reservation control information
Reference information

Related product information
Source And Action Information
Segmentepetition control
Seat Selection Details
SpecidRequirements Details
Traveler Baggage Details
Traveler information

Ticket number detail
Transport identifier

Traveller Reference Information
Travel product information
Tax details

Service String Advice
Interchange Header Segment
Functional Group Trailer
Functional Group Header
Message Header

Message Trailer

Interchange Trailer

# Trigger segment

Some of these are due to nafma¢ice and/or segment

Where the usage differs depending on grp or level, an explanation is provided under each segment and also mapped
into each countryos

back

requirements

n

t he

13

Appendi ces.
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3.3 ACKRES Acknowledgement Response

Function The ACKRES is used as a response under two possible conditions:
1 If a State is responding to receipt of a PNRGOV from a cairris bilaterally agreedptprovide a response to
the carriers as to whether tRRIRGOVmessage was received.
1 If a carrier is responding to receipt of a GOVREQ from a State bilaterally agreed, to provide a response to
the State as to whether the GOVREQ message was received.

ACKREST Acknowledgement Response

Level O
UNA UNB UNG UNH MSG ERC UNT UNE UNZ
C1 M1 C1 M1 M1 C999 M1 C1 M1

Segments:

ERC  Errors identified in the message (coded) if sent to Carrier

MSG To identify the message function being acknowledged and the result of the processing (successful,
partially processed, etc.)

UNA  Service String Advice

UNB  Interchange Header Segment

UNE  Functional Group Trailer

UNG  Functional Group Header

UNH  Messagéieaderinformation

UNT  Messagdrailer Information

UNZ Interchange Trailer

Note: It is anticipated that through the provision of an acknowledgment me&&agiers will be able to automatically
resend the messages if not delivered or incorrect data. This would be a system generated resend oathastaaasult
of manual intervention.

14
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3.4 PNRGOV ADHOC Request (GOVREQ)

Function: This message enablasSate to make an adhoc request for PNRs of a spediiitie/flight/dateor record
locator  The use of this message is controlled by a bilateral agreement between the Stateamigithe

GOVREQ i Government Request

UNA UNB UNG UNH MSG ORG TVL RCI UNT UNE UNZ
Level O C1 M1 C1 M1 M1 M1 C1 (o4 M1 c1 M1

Segments:

MSG
ORG
RCI

TVL

UNA
UNB
UNE
UNG
UNH
UNT
UNZ

Notes:

Message actiodetails
Originator of request details
Reservation control information
Travel product information
Service String Advice
Interchange Header Segment
Functional Group Trailer
Functional Group Header
Message Header

Message Tailer

Interchange Trailer

1. The MSG should specify whether the request is for an airline/flight number/date or for a record locator.

2. If the request is for an airline/flight number/date, the TVL should be included in the request and theuRICI sho
be omitted from the regst.

3. [Ifthe request is for a record locator, the RCI should be included in the request and the TVL should be omitted
from the request.

3.5 Emergency lock (PNRGOV)
Function: This message enables an airline to indicate emersjaratjon

For message description and segments, see 3.1 and 3.2 above.

Notes:

1. The MSG at level 0 shoukpecify that flight in TVL level 0 of PNRGOV is under emergency lock
2. This procedure is subject to bilateral agreement

15
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4 UNITED NATIONS SERVICE SEGMENTS

The United Nations Service Segments should be referenced in 1ISO 9735 and the Architecture for IATA Interactive
EDIFACT. ThelATA Architecture Strategy Group, along with its working groups, has made some changes to the service
segments to satisfhe requirements of interactive EDIFACT. The UNB and UNZ should be implemented as they are
described in the ISO 9735.

As per ISO 9735, the service segments are sequenced in a message in the following order:
UNA Service String Advice
UNB Interchange Head Segment
UNG Functional Group Header
UNH Message Header
(BODY of MESSAGE)
UNT Message Trailer
UNE Functional Group Trailer
UNZ Interchange Trailer

For ease in locating the service segment specification in this section, the service segments ari @dfinebetical
order

4.1 UNA: SERVICE STRING ADVICE

Function:  The Service String Advice (UNA) is Conditional and provides the capability to specify the service
characters (delimitation syntax) used within the interchange. The UNA service string madgice
be used if the service characters differ from the defaults. The UNA is optional if the default
characters are used.

When used, the service string advice appears immediately before the interchange header 3bgnsentice
string advice shall begin vhitthe upper case characters UNA immediately followed by six characters in the order
shown below. The same character shall not be used in more than one position of the UNA.

Default Service Characters
Name Graphic Representation | Functionality
Colon . Component Data Element Separa]
Plus sign + Data Element Separator
Full stop or Comma .or, Decimal Mark
Question mark 2 Release Character
Asterisk * Repetition SeparatoNot used.
Apostrophe ‘ Segment Terminator

16
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Description No. Field |[Comm| Status| Max | Code | Comp.|[Values / Comments
Type | Usage Rep Set

ICOMPONENT DATA UNA1 anl anl M 1 - -

ELEMENT SEPARATOR

DATA ELEMENT UNA2 anl anl M 1 - -

SEPARATOR

DECIMAL MARK UNA3 anl anl M 1 - -

RELEASE CHARACTER  [UNA4 anl anl M 1 - -

REPETITION UNA5 anl anl M 1 - -

SEPARATOR

SEGMENT TERMINATOR [UNA6 anl anl M 1 - -

Note:

1. UNAL through UNAG represent the UN notation for positional values as opposed to normal representation using

data element numbers.

2. Repetition separator is not used in PNRGOV messages and therefore thie*defpatator does not need to be

released.

Examples:

1. Default claracters for UNA service string

UNA: +.?2*96

2. In this example, the righgarens represents the exceptioth®default Segment Terminator.

UNA:+.7%)

17

In this case where positional values are used, standard separators for standalone data
elements are not used in the UNA segtneThe data is simply a string of characters with each position defining
a specific delimiter and its use.

[Commented [SFF6]: PNRGOV 15, ltem 17 ]

Deleted: <#>In this example, default characters have been rep|
with specific system service strifig

UNA*(.-# %

<#>In thisexample, Component Data Element Separator and D
Element Separator are unchanged, while Release Character,
Repetition Separator argegment Terminator are chanfjed
UNA:+.@729]

1
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4.2 UNB: INTERCHANGE HEA DER

Function:

To start, identify and specify an @rchange.

Composite/Data Element  [No. Field | Comm| Status | Max | Code | Comp. Values / Comments
Type | Usage Rep | Set
SYNTAX IDENTIFIER S001 - - M 1 - -
Syntax identifier 0001 | a4 a4 M 1 - S001 [IATA
Syntax version number 0002 nl nl M 1 - S001 |1
INTERCHANGE SENDER [S002 - - M 1 - -
Sender identification 0004 | an..35| an..35 M 1 - S002 (Al RLI NE16
Sender of the message
Partner identification code 0007 [ an..4 - N/A - - -
qualifier
IAddress for reverse routing (0008 | an..14 - N/A - - -
INTERCHANGE S003 - - M 1 - -
RECEIVER
Recipient identification 0010 | an..35| an..35| M 1 - S003 INZCS6
Receiver of the message
Partner identification code 0007 | an..4 - N/A - - -
qualifier
Routing address 0014 | an..14 - N/A - - -
DATE AND TIME OF IS004 - - M 1 - -
PREPARATION
Date of preparation 0017 né n6 M 1 - S004(60911286
IThe default format is
6 YYMMDDd (n6)
[Time of preparation 0019 | n4 n4 M 1 - S004609000
The default fqg
(n4)
INTERCHANGE 0020 | an..14| an.14 M 1 - - |®0000000H
CONTROL REFERENCE \Will be repeated in UNZ data
lelement 0020
RECIPIENTS REFERENCE|S005 - - N/A - - -
PASSWORD
Recipient reference passwof0022 | an..14 - N/A - - S005
Recipient reference passwor0025 | an..2 - N/A - - S005
qualifier
IAPPLICATION REFERENC| 0026 an..14| an..14| C 1 - -
PROCESSING PRIORITY |0029| al al C 1 - -
CODE
IACKNOWLEDGEMENT (0031 | nl1 nl C 1 - -
REQUEST
COMMUNICATIONS 0032 | an.35 C 1 - -
IAGREEMENT ID
[TEST INDICATOR 0035| ni1 C 1 - -

18
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Notes:

oM DN

The conditional status (C) @lements within this segment is used to indicate that Border Control Authorities
may establish bilateral requirements for these data elements.

Elements 0001/0002 recommendation to use +IATA:1
Element 0004 is the airline code and Osl.thetargeted spefic State entity.
Elements 0017 and 0019 are based on UTC (GMT)

For systems hosting multiple carriers and/or Ground Handlers, use composite S002, element 0008 for Carrier or
ground handling agent (2 or 3 character airline designator, e.g. BD or fuletgrmrAEROGROUND, or a
bilaterally agreed code). Additionally S003, data element 0014 may be used for the routing address of the
recipient or for hub routing for electronic documents.

Examples:

1.

Generic exampléor PNRGOV file generated on 28th Nov 208199:00GMT

UNB+IATA:1+AIRLINE1+NZCS+ 091128: 0900+00000000158

Message head@&L Airline to Canadian CBSAor PNRGOV file generated on 12th Jan 2011 at 15:30GMT
UNB+1 ATA: 1+DL+CBSAPNRGOV+110112:1530+12345678906
This example is concerned with the pusttstralia. QF30 is a flight with the following routing and times:

HKG - 01 Aug 12-18:55 - MEL T 02 Aug 12i 06:05

The push will occur at 24h prior Scheduled Departure Time out of HKG

For the flight departing on 1st Aug at 18:55 (Local Time) frokGHand arriving at MEL at 06:05 on 2nd Aug,
the following segment UNB will be sent:

UNB+IAT A:1+1A+AUCBP+120731:1055+0002++PNRGOV+X'
United Airlines Flight 1752 From San Francisco (SFO) to Sydney (SYD)
Scheduled Departure02 Augl2 14:25 local (222 GMT)

UNB segments Push
UNB+1 ATA: 1+UA+AUCBP+120731: 2 -72
UNB+1 ATA: 1+UA+AUCBP+120801: 2 -24
UNB+| ATA: 1+UA+AUCBP+120802: 2 -2
UNB+| ATA: 1+UA+AUCBP+120802: 2 -1
UNB+1 ATA: 1+UA+AUCBP+120802: 2 Wheels Up

19
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4.3 UNE: FUNCTIONAL GROU P TRAILER

Function:  To end and check the completeness of a Functional Group.

Composite/Data Element  [No. Field | Comm| Status | Max | Code | Comp. [Values / Comments
Type | Usage Rep | Set

NUMBER OF MESSAGES |0060 | n..6 n..6 M 1 - - 616

IAPPLICATION SENDER  |0048 | an..14| an..14| M 1 - - 60000000016

IDENTIFICATION

Must be equal to UNG data
element 0048

Note:

1. Data element 0048 used in the UNE must match 0048 used in UNG

Example:

1. UNE+1+0000000016
2. See UNG exampl2.

UNE+1+1506

3. See UNG exampl8.

UNE+1+9016

20
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4.4 UNG: FUNCTIONAL GROU P HEADER

Function:

To head, identify and specify a Functional Group.

Composite/Data Element  |No. Field | Comm | Status | Max | Code | Comp. [Values/ Comments
Type | Usage Rep | Set

FUNCTIONAL GROUP 0038 | an6 ané M 1 - - PNRGOV

IDENTIFICATION

IAPPLICATION SENDER IS006 - - M 1 - -

IDENTIFICATION

IApplication Sender 0040 | an..35| an..35| M 1 - S006 | Al RLI NE16

identification Sending Application

Partneridentification code (0007 | an..4 - N/A - - S006

qualifier

IAPPLICATION S007 - - M 1 - -

RECIPIENT

IDENTIFICATION

IApplication Recipient 0044 | an..35| an..35| M 1 - S007 [ANZCS o

identification Receiving Application

Partner identification code 0007 | an..4 - N/A - - S007

qualifier

DATE AND TIME OF S004 - - M 1 - -

PREPARATION

Date of preparation 0017 n6 né M 1 - S00460911286
The default format is
6 YYMMDD6 (né6)

ITime of preparation 0019 | n4 n4 M 1 - S004 60900606
The default fq
(n4)

FUNCTIONAL GROUP 0048 | an..14| an..14| M 1 - - |®0000000H

REFERENCE NUMBER \Will be repeated in UNE data
lelement 0048

ICONTROLLING AGENCY [0051| an..2 | an..2 M 1 - - A

MESSAGE VERSION S008| - - M 1 - -

Message Type Version 0052 | an..3 | an..3 M 1 - S008 [ 16@dor example)

Number

Message Type Release 0054 | an..3 | an..3 M 1 - S008 616

Number See Note2.

lAssociation assigned code |0057( an..6 | an..6 C 1 - -

IAPPLICATION 0058 | an..14| an..14| C 1 - -

PASSWORD

Notes:

1. The conditional status (C) of elements within $Bgment is used to indicate that Border Control Authorities
may establish bilateral requirements for these data elements.

2. Border Control Authorities may establish bilateral requirements for the value placedédata elemeist

Data element 0048 used the UNE must match 0048 used in UNG

21
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Examples:

22

1.

An example of an airline sending to a State agency
UNG+PNRGOV+AIRLINE1+NZCS+091128:0900+000000001 +08+1"
See UNE example 2.
UNG+PNRGOV+UA+USADHS+070218:1545+1A+13:1'

See UNE example 3
UNG+PNRGOV+AF+USADHS+070218:2100+901+IA3:1'
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4.5 UNH: MESSAGE HEADER

Function:  To head, identify and specify a Functional Group.

Composite/Data Element  |No. Field | Comm | Status | Max | Code | Comp. [Values / Comments
Type | Usage Rep| Set

MESSAGE REFERENCE 0062 | an..14| an..14| M 1 - - |GMSG00BH

NUMBER \Will be repeated in UNT data
lelement 0062

MESSAGE IDENTIFIER S009 - - M 1 - -

Message type 0065 | an..6 ab M 1 - S009 PNRGOV

Message version number  [0052 | an..3 n2 M 1 - S009 [10

Messagerelease number 0054 | an..3 nl M 1 - S009 616
See Note2.

Controlling agency, coded 0051 | an..2 a2 M 1 - S009 [IA

lAssociation assigned code |0057 | an..6 - N/A - - S009

Code list directory version [0110| an..6 - N/A - - S009

number

Message type sdlunction 0113 | an..6 - N/A - - S009

identification

ICOMMON ACCESS 0068 | an..35| an.35 C 1 Initiator's key. As per ISO

REFERENCE 9735:CARF is a Key to relate
subsequent transfers of data t
the same business case or file

STATUS OFTHE S010 - - C 1 - -

[TRANSFER

Sequence of transfers 0070 | n..2 n..2 M 1 - S010

First and last transfer 0073 | al al C 1 - S010

MESSAGE SUBSET S016 - N/A - -

IDENTIFICATION

Message subset identificatiol0115 | an.14 - N/A - - S016

Message subset version 0116 | an..3 - N/A - - S016

number

Note:

1. The conditional status (C) of elements within this segment is used to indicate that Border Control Authorities
may establish bilateral requirements for these data elements.

2. When used in aACKRES, the data elements 0068 and 0070 should carry the same values as the UNH of the
message for which it is providing acknowledgement.

3. If multiple messages are required to send the PNRs for a given flight push, the following rules shall apply:
- 0068should be the same for each message in the series.

- S010/0070 should contain the sequence number of each message in thgaesistive numbers starting
with 1)

- S010/0073 should contain an indication of where the message fits into the sequentiplef messages as
one of the following:

Ci Commencing message of a sequence
Fi Final message of a sequence

For interim messages in a sequence, S010/0073 is not used

23
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Examples:

1. UNH with data el ement 0068 containing Initiatords key
UNH+1+PNRGOV:10:1:IA+0976310900003C'
2. UNH for a flight split across 3 messages.
First message UNH+1+PNRGOV:11:1:I1A+893133434478201+01:C'
Second message UNH+1+PNRGOV:11:1:1A+893133434478201+02'
Third and final message UNH+1+PNRGOV:11:1:I1A+89313343448201+03:F

3. UNH for PNR Push and ACKRES.

PNR Push
UNH+1+PNRGOV: 10:1:1 A+0976310900003Co

ACKRES
UNH+1+ACKRES10:1:1A+0976310900003C

4. UNH for PNR Push and ACKRES, where the flight is split across multiple messages, second message.
PNR Push
UNH+1+PNRGOV:11:1:1A+893133434478201+02'
ACKRES
UNH+1+ACKRES11:1:I1A+893133434478201+02'

24
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4.6 UNT: MESSAGE TRAILER

Function: To end and check the completeness of a message by counting the segments in the message
(including UNH and UNT) and validating thatethmessage reference number equates to data
element 0062 in the UNH segment (when applicable).

Composite/Data Element  |[No. |Field |Comm |Status [Max [Code |Comp. [Values/Comments
Type |Usage Rep |Set

NUMBER OF SEGMENTS 0074 | n..10 | n..10 M 1 - - @578

IN A MESSAGE

MESSAGE REFERENCE 0062 | an..14| an..14| M 1 - - |&MSGO00BH

NUMBER Must equal UNH data element
0062

Notes:

1. For data element 0074, the number is computed by counting the number of segments used in the message from
the UNH to the UNT inclusive.

2. For 0062, the valuenustbe identical to the value in 0062 in the corresponding UNH segment.

Examples:

1. UNT+2578+MSG001’
2. UNT+2578+16

4.7 UNZ: INTERCHANGE TRA ILER

Function:  To end and check the completeness of an Interchange.

Composite/Data Element  |No. Field | Comm | Status | Max | Code | Comp. [Values / Comments
Type | Usage Rep | Set
INTERCHANGE 0036 | n..6 n..6 M 1 - - 616
ICONTROL COUNT
INTERCHANGE 0020 | an..14| an..14| M 1 - - 600000000150
CONTROL REFERENCE Must be equal to UNB data
lelement 0020
Example:

5. UNZ+1+0000000015

25
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5 PADIS RESERVATIONS SUB-GROUP APPROVED SEGMENTS

This section lists all the segments, in alphabetical order, that are a part of the PADIS PNRGOV EDIFACT Message. For
each segment, all composites and elements are listed wlitinga description, the element or composite number
according to the data dictionary, field type, common usage, mandatory or conditional characteristic, number of
repetitions, indication of a code set and general comments to assist in better underttenidiregt of the composite

and/or element.

Always refer to 3.1 Message Segment Descriptions for the context of the segment within the message structure.

5.1 ABI: ADDITIONAL BUSINESS SOURCE INFORMATION (PNRGOV)
Function: To specify additional originator arsburce information

Push PNR Data to States PNRGOV

Composite/Data Element No. |Field Comm Stat. | Max | Code|Comments
Type |Usage Rep.| Set
SOURCE TYPE C337| -- -- M 1 --
Sector/subject identification | 7293| an..3| an..3| M 1 | Yes [To specify thignformation is the
qualifier creator of the history credithe value
used is fi40.
Sector/subject identification | 7293| an..3| -- | N/A 1 --
qualifier
ORIGINATOR DETAILS C300| -- -- C 1 --
Travel agent identification | 9900| n..9 | n8 C 1 -- |ATA/IATA ID number or pseudo IAT]
details number.
In-house identification 9902| an..9| an..9| C 1 - - [Identification code assigned to an

office/agency by the reservation systi
Maybe a pseudo city or city and offic|

number.

In-house identification 9902| an..9| an..9| N/A 1 --

In-house identification 9902| an..9] -- | N/A 1 --

LOCATION C328| -- - - C 1 --

Place/Location Identification| 3225(an..24 a3..5| C 1 | Yes [The location of the agent making the
change.

Place/Location name 3224|an..17 -- | N/A 1 --

COUNTRY, CODED 3207 an.3|an.3| NNA | 1 --

COMPANY 9906(an..39 an..3| C 1 | Yes |A 2-3 character airline/CRS code to

IDENTIFICATION specify the creator of the change.

Example:

1. The creator of the history credit is a DL agent in Atlanta.
ABl +4+05FD28: GS+ATL++DL6
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5.2 ADD: Address Information (PNRGOV)

Function: To specify passenger address information.

Push PNR Data to States PNRGOV

Composite/Data Element No. | Field |Comm|Stat| Max | Code|Comments

Type . Rep.| Set

Usage
IACTION DETAILS c031| -- --- IN/A| 1 --
Update actiorcode 9858 al -- [NA| 1 - -
lAction request/notification, |1229| an.3| -- [N/A| 9 --
coded
IADDRESS DETAILS Cc032| -- -- [ M 9 --
IAddress purpose code 3299| an..3 | an..3| C 1 | Yes [Specifies the purpose of the address
information, e.g., contact, paydilling
address

Street and number/P.O. Box 3042/an.125[an.12] C | 1 [ - [The street number and name | ( commented [SFF7):  PNRGOV 15, Item 14
City name 3164| an..35|an..35 C 1 - - |City name ! [COmmented [ZM8]:
Country sukentity 3229 an.9 | an..9| C 1 - - |State or province
identification Deleted: 35
Country subentity name 3228| an..35/an..35 C | 1 -- Deleted: 35
Country, coded 3207| an..3| -- C 1 |Yes |Use ISO 3166l-alpha 2or 3 code
Postcode identification 3251| an..17|an.10| C 1 |-
Free text 4440|an.255|an..70 C 1 |- Deleted: Telephone information
Place/location 3224] an7 | -- [NA[ 1 |- ]
Notes:

1. The ADD in GR.1 at level 2 may contain a contact address for the PNR.

2. The ADD in GR.2 at level 3 may contain emergency contact information and or/ UMNR delivery and collection

addresses.
3. The ADD in GR.4 at level 5 magontain the address of the payer of the ticket.
Deleted: <#>If the address and/or telephone informatiannot be
broken down in separate elemerie informationrmay be found in
l OSls and SSR$.
l [Commented [ZM9]:  PNRGOV B, ltem 26 ]
Example

1. The contact address is 4532 Wilson Street, Philadelphia, zip code 34288
ADD++700: 4532 WI LSON STREET: PHI LADELPHI A: PA: : US: 342886

i

[Commented [SFF10]: PNRGOV 15, ltem 14 ]
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ADD++11::::
K8N2E2+10

325 VICTORIAAVENUE+11::::::: BELLEVILLE ON

:::KEN.DAVIDSON//GMAIL.COM'

Telephone number andmaail address (Telephone 16139688982 andail

KEN.DAVIDSON@GMAIL.COM)

ADD++4:::::::16139688982+10:::::::KEN.DAVIDSON//GMAIL.COM'

///’{ Commented [SFF11]: PNRGOV 15, ltem 28
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5.3 APD: ADDITIONAL PRODUCT DETAILS (PNRGOV)

Function: To convey additional information concerning an airline flight.

Push PNR Data to States PNRGOV

Composite/Data Element No. | Field |Comm.|Stat| Max | Code|Comments
Type | Usage Rep.| Set

IADDITIONAL PRODUCT | C314| -- -- C 1 - - |Additional details describing a specif]

DETAILS means of transport

Type of Means of Transport | 8179| an..8| an..8 | C 1 Yes [UN/IATA code identifying type of

aircraft (747,737, etc.).

Number of Stops 9924| n..3 -- INAl 1 --

Leg Duration 9926| n..6 -- INAl 1 --

Percentage 5482| n..8 -- IN/A] 1 --

Days of Operation 9928| an..7| -- [N/A| 1 --

Date/Time/Period 2380(an..35 -- [N/A| 1 --

Complexing Flight Indicator | 9950 anl -- INAl 1 --

Place/Location Identification| 3225/an..25 -- |[N/A| 1 --

Place/Location Identification| 3225|an..25 -- [N/A| 1 --

Place Location Identification| 3225|an..25 -- |[N/A| 1 --

STATION INFORMATION |C348| -- -- INA| 1 --

Gate Description 9870 an.6| -- [N/A| 1 --

Related Place/ Location Ong 3223|an..25 -- |[N/A| 1 --

ID

Related Place/ Location Twg 3233|an..25 -- [N/A| 1 --

ID

STATION INFORMATION |C348| -- -- INA| 1 --

Gate Description 9870 an.6| -- [N/A| 1 --

Related Placdlocation One | 3223|an..25 -- |[N/A| 1 --

ID

Related Place/ Location Twg 3233|an..25 -- [N/A| 1 --

ID

MILEAGE/TIME DETAILS |C317| -- -- IN/A| 1 --

Measurement Value 6314\ n..18| -- [N/A| 1 --

Measure Unit Qualifier 6411| an..3| -- |N/A| 1 --

First Time 9918| n..4 -- [N/A] 1 --

TRAVELLER TIME C318| -- -- INA| 1 --

DETAILS

First Time 9918| n..4 -- IN/A]l 1 --

Second Time 9922| n.4 -- IN/A] 1 --

ChecklIn Details 9952|an..10 -- [N/A| 1 --

PRODUCT FACILITIES C320| -- -- |[N/JA| 10 | --

Facility Type,Coded 9932 an..3| -- [N/A| 1 --

Facility Description, Text 9934|an..70 -- [N/A| 1 --

Product Details Qualifier 9970| an..3| - [N/A] 1 --

Characteristic Identification | 7037|an..17, -- [N/A| 26 -

Example

1. Equipment Type of Boeing 747
APD+74T'
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5.4 DAT: DATE AND TIME INFORMATION (PNRGOV)
Function: To convey information regarding estimated or actual dates and times of operational events.

Push PNR Data to States PNRGOV

IComposite/Data Element Type | Usage Rep.| Set

No. |Field |Comm.|Stat| Max | Code/Comments

DATE AND TIME DETAILS | C688| - - --

Date/Time/Period Qualifier | 2005| an..3| an ..3

1 | Yes [To identify the type of date to follow

P4
50000

First Date 9916|an..39 n6 1 - - |A date (ddmmyy).
First Time 9918| n..4 n4 1 -- A time (hhmm).
Date/Time/Period Qualifier | 2005| an..3| - - 1 --
First Time 9918| n..4 -- [N/A| 1 --
Movement Type 8335/ an..3] -- [N/A| 1 --
Place/Location Identification| 3225|an..2§ -- [N/A| 1 --
Notes:
1. DAT at GR1 can contain ticket issue date and last Bhifsaction date/Time

| \

DAT at GR6 will be chechn transaction date/time as stored by RES systems holding DC data
DAT at GR10 will hold PNR History transaction date/time

DAT at Group 6 hold€heckin information. C688/2005 will be used to specify that date/time is in free text
format in data element C688/9916.

6. Unless specifically stated otherwise in bilateral agreement, the time is in Universal Time Coordinated (UTC)
Examples:

1. Latest PNRransaction date and time.
DAT+700:241097:1005'

2. Ticket issuance date and time
DAT+710:041159:0730'

3. Checkin transaction date/time
DAT+2:010604: 18000

4. PNR History transaction date/time
DAT+T:010695:1800

5. Checkin including date time is expressed as fiea

3C

DAT+3:L FT WW D014357 12AUG121423Z 1D5723'

[Commented [SFF12]: PNRGOV 15, Iltem 15
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5.5 EBD: EXCESS BAGGAGE DETAILS (PNRGOV)

Function: To specify information concerning excess baggage charges and the associated baggage details

Push PNR Data to States PNRGOV

Composite/Data Element No. |Field |Comm.|Stat| Max | Code|Comments
Type | Usage Rep.| Set
EXCESS BAGGAGE c674| -- -- C 1 --
DETAILS
Currency, coded 6345/ an..3| an.3 | C 1 - - [The currency code per unit
Monetary amount 5004|n..18| n..18 | C 1 - - [The rate per unit
Processing indicatocoded | 7365 an..3| -- [N/A| 1 --
BAGGAGE DETAILS C675| -- -- C 3 --
Quantity 6060| n..15| n.2 | C 1 - - [The total number in excess
Measurement value 6314 n..18| -- [N/A| 1 --
IAllowance or charge qualifie( 5463| an..3| an.3 | C 1 | Yes [Specifies if pieces oweight
Measure unit qualifier 6411| an..3| an..3 | C 1 | Yes [If weight, specifies if pounds or
kilograms.
Processing indicator, coded | 7365| an..3| -- |[N/A| 1 --
BAGTAG DETAILS C358| -- -- N/A| 99 --
Company identification 9906/an..34 -- [N/A| 1 --
Item number 7140(an..34 -- [N/A| 1 --
[Total number of items 7240 n..15| -- [N/A| 1 --
Place/location identification | 3225|an..2§ -- [N/A| 1 --
Company identification 9996(an..19 -- [N/A| 1 --
number
Data indicator 9988| an.3| -- [N/A| 1 --
Item characteristic, coded 7081 an.3] -- [N/A| 1 --
Special requirement type 9962 an.4| - [N/A| 1 --
Measurement value 6314|n..18] - [N/A| 1 --
Measure unit qualifier 6411 an..3] - [N/A| 1 -
Free text 4440|an.25| -- [N/A| 1 -
5
Note

1. Used to send paidaggage information.

Example
1. One piece of baggage over the allowance USD 50
EBD+USD: 50. 00+1: : N6
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5.6 EOQN: NUMBER OF UNITS

Function: To specify the number of units required.

Push PNR Data to States PNRGOV

IComposite/Data Element No. |Field |Comm.|Stat| Max | Code/Comments
Type | Usage Rep.| Set
NUMBER OF UNIT C523| -- -- M 9 --
DETAILS
Number of Units 6350( n..15| n..3 [M*| 1 - - |A 1-3 numeric to specify number of
PNR or passengers.
Number of Units Qualifier 6353 an..3] -- [N/A| 1 --
Notes:

1. The EQN at leveD is used tspecify the total number of PNRs being sent for the flight push. In case of full
PNR push, the total number of PNRs contained in the full PNR push regardless of the number of messages used
for the full push. In the case ofdmte PNR push, the total number of PNRs contained in the update PNR push
regardless of the number of messages used for the update push should be used.

2. The EQN at GR8 is used to identify numbers of passengers split from/to PNR.

As bilaterally agreed, wher t her e i s no PNR to be sent in a specific
the number zero (A00) .
Examples:
1. Total number of PNRs
EQN+98'

2. Fourpassengers split from this PNR.
EQN+4'
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5.7 ERC: APPLICATION ERROR INFORMATION

Function: To identify errors in the message sent to the States

Acknowledgement Response ACKRES

Composite/Data Element No. | Field |Comm.| Stat.| Max | Code Comments
Type | Usage Rep.| Set

IAPPLICATION ERROR DETAIL| C901| -- -- M 1 --

IApplication error, coded 9321| an..3 | n.3 M 1 Y

Code list qualifier 1131] an..3 -- NA| 1 -

Code list responsible agency, co| 3055| an..3 NA| 1

Examples

1. Application Error- Invalid Departure Time
ERC+103'

2. Invalid flight number.
ERC+114'
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5.8 FAR: FARE INFORMATION (PNRGOV)

Function: To specify fare information details.

Push PNR Data to States PNRGOV

IComposite/Data Element No. |Field |Comm.|Stat| Max | Code/Comments

Type | Usage Rep.| Set
NUMBER OF UNITS 6353 an..3| an.3 | C 1 | Yes [Type of passenger, e.g. adult, child, gro
QUALIFIER corporate. Used to specify an industry
defined pricing passenger type code (PT|
QUANTITY 6060( n..15| n..3 | C 1 -- |Age. To specify age related to a child o
senior citizen, etc.
FARE DETAILS C662| -- -- C 1 --
Number of units Qualifier 6353| an..3| an.3 | C 1 | Yes [Discounted fare type, related to each PT]

code.

Percentage 5482 n.8 | n.3 | C 1 - - [The percent of discount. Discount fare.
Country, coded 3207| an..3| an.3 | C 1 | Yes SO country code in lieu of discounted
percentage amount.
Fareclassification type, code| 9878| an..3| an..3 | C 1 | Yes |Discounted fare classification type.
IDENTITY NUMBER 7402|an..3§ an..35| C 1 - - |In-house fare type/corporate contract
number.
FARE TYPE GROUPING Cc644| -- -- |N/A|l 1 --
INFORMATION
Pricing Group 5388|an..39 -- [N/A| 5 -- |
RATE/TARIFF CLASS 5242|an..35 an..18| C 9 - - |Fare basis codelticket designator code.
Examples:
1. The fare is a 20 percent discounted fare type for an 9 year old child.
FAR+C+9+1:20:US+++YEE3M'
2. The fare is an industry discountpdssenger traveling on business with space available.
FAR+|++7644::B2+++C'
3. More than nine fare basis codes per passenger.
FAR++++++VEE3MEGI+VEE3MEGI+VEE3MEGI+LRTEG+LRTEG+VEE3MEGI+VEE3MEGI+VEE3ME
Gl +LRTEGO
FAR++++++LRTEG'
4. Two different discounts used.
FAR+++:20+++Y3LPK'
FAR+++:5+++Y3PLK+Y4PLK+C4PLK'
5. Two different types of fares used for one passenger: 25% discounted fares for a child, based on the ticket

34

designator appended to the end of the resulting fares or specified fares applied and a noriitiainfare w
discount.

FAR+C++: 25+++LRT3ED/ CH+KRT3ED/ CH®6

FAR++++++MRTYED'
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5.9 FOP: FORM OF PAYMENT (PNRGOV)

Function: To convey details describing the form of payment

Push PNR Data to States PNRGOV

Composite/Data Element No. |Field |Comm.|Stat| Max | Code|Comments
Type | Usage Rep.| Set
FORM OF PAYMENT c641| -- -- M| 99 | --
DETAILS
Form of Payment Identificati 9888|an..1J an..3 | M 1 Yes |[Form of payment type
Data Indicator 9988| an..3| an..3 | C 1 Yes [To indicate old, new or original form
payment

MonetaryAmount 5004|n..18| n.18 | C 1 - - |[Form of payment amount
Company Identification 9906/an..3§ an.3 | C 1 -- Vendor code (CC)
Reference Number 1154|an..3§ an..25| C 1 - - |Account number (CC/GR/SGR)
First Date 9916/an..3§ n4 [ 1 - - |[Expiration date (CC) (mmyy)
IApproval Identification 9889|an..17 - N/A| 1 --
Source, Coded 9890| an..3 - N/A| 1 --
Monetary Amount 5004| n..18 - N/A| 1 --

erification, Coded 9891| an..3 - N/A| 1 - -
lAccount holder number 3194|an..7q - N/A| 1 --
Payment Time Reference, |2475| an..3 - N/A| 1 --
Coded
Free Text 4440|an.25 - C 1 --

5

Membership Status, Coded | 7453| an..3 - N/A| 1 - -
[Transaction Information 9892|an..3§ - N/A| 1 --

Note:

1. If payment is via credit card, then the provision of the cardholder name is via the IFT if differerthéom

passenger

2. Airline specific (nosstandardform of payment codes shld besent in 9888 adIS (IATA standard)and add
own code in Free Text (4440).

Examples:

1. Paid with an American Express card, with an expiration date of 12/11
AX:373212341234123:12115%

FOP+CC: : 416.

2. Form of payment is cash.

FOP+CA::731.00

00:

3. Form of payment is Government receipt.
FOP+GR::200.00AB123456'

4. Old form of payment was VISA card with an expiration date of August, 2013

4235792300387826: 08136

FOP+CC: 2:

|

628. 32
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PNRGOV 15, Item 9

35



PADIS EDIFACT Implementation Guide i PNRGOV Message

5.10 FTI: FREQUENT TRAVELLER INFORMATION (PNRGOV)
Function: To specify frequent traveller information.

Push PNR Data to States PNRGOV

Composite/Data Element No. |Field [Comm.|Stat.| Max | Code|Comments
Type | Usage Rep.| Set
FREQUENT TRAVELLER |C326| -- -- M 9 --
IDENTIFICATION
ICompany Identification 9906|an..35 an.3| M 1 Yes |Airline designator, coded
Frequent Traveller 9948|an..2§ an..20| M 1 - - |A code to identify a frequent travelle
Identification the frequentraveller number.
Traveller Reference Numbern 9944|an..10 -- [N/A| 1 --
Status, coded 4405| an..3| an..3| C 1 YesUse code ACKO to

was obtained at chedk

Membership level 7456|an..3§ -- C 1 - - |[Membership Information
Hierarchical IDNumber 7164|an..13 -- [N/A| 1 --

Item Description 7008|an..3§ -- C 1 - - [Tier Description
Company Identification 9906|an..3§ -- C 1 - - |Alliance Code
Passenger Priority Value 9949| n..4 -- INA| 1 --

Examples:

1. A United Airlines Frequent Traveller.
FTI+UA:12345678964"

2. Passenger is using frequent flyer account on airline ZZ.
FTI+ZZ:001012693109'

3. Passenger has a British Airways Frequent Traveller number, is a BA GOLD member and description of tier level
is GOLD. Passenger also has a @verld (code701) alliance Emerald member.

FTI+BA:12345678:::GOLD::GOLD+BA:12345678::.EMER:.EMERALD:701'

4. Airline ZZ frequent flyer account information, platinum level, for accompanying passenger(s). Collected at time
of Checkln.

FTI1+ZZ:0114797350::CK:PLATINUM::ELITEP L US 6
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5.11 IFT: INTERACTIVE FREE TEXT (PNRGOV)

Function: To provide free form or coded text information.

Push PNR Data to States PNRGOV

Composite/Data Element No. | Field | Com |Stat| Max | Code|Comments

Type | m. Rep.| Set

Usage
FREE TEXT C346| -- -- C 1 --
QUALIFICATION
[Text Subject Qualifier 4451| an.3 |an.3| M 1 Yes [See code set values.
Information Type 9980| an..4 |an..4| C 1 Yes |A code describing data in 4440
Status, coded 4405| an..3 |an..3| C 1 | Yes [Fare calculation reporting indicator o
pricing indicator
Company Identification 9906| an..35| an..3] C 1 - - |Validating carrier airline designator
Language, coded 3453| an..3 | -- [N/A] 1 | Yes |ISO Code for Language of free text.
FREE TEXT 4440|an.255(an.25 C | 999 | -- |Free text message
5

Notes:

1. Multiple occurrences of the same type of literal free text should each be contained in a separate IFT segment to
avoid confusion regarding where each occurrence begins and ends.

2. If the value in code set 4451 indicates that coded information exists, then thiled@ertains to information

in element 9980.

3. Data in fare calculation is positional information within a free text data elembstdata should never be

truncated or padded by an EDIFACT handler.

4. When data element 4451 is used, it should contain valugr 4. All other codes in 4451 code set are SISC

codes.

Examples:

1. Fare calculation with fare calculation reporting indicator.
IFT+4:15:0+DEN UA LAX 01.82 487.27 UA DEN 487.27 USD976.36 ENDXFDEN3LAX+3'

2. OSl information.
IFT+4:28::KL+CTC 773248697P 6

3. Sponsor information.

| FT+4: 43+TI MOTHY SI MS+2234

MAI N STREET ATLANTA,

37
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5.12 LTS: LONG TEXT STRING (PNRGOV)

Function: To represent a piece of information that contains multiple lines of text as one whole.

Push PNR Data to States PNRGOV

IComposite/Data Element No. Field | Comm. | Stat. | Max | Code|Comments
Type Usage Rep.| Set
TEXT STRING DETAILS 9990 | an..9999 an..9999 M 1 - - Block of free text up to 9999

characters. May include control
characters such as carriage return
line feed.

Notes:

1. Carriage returns and line feeds may corrupt commercial parsers and this will need to be agreed through a
bilateral agreement

Flown s@ments are to be included in history.

3. *LTS segments can repeat

Example

1. Unstructured PNR history.
LTS+ LAX GS WW D006217 2129Z/09DEC 02961B AS DL1314U 19FEB MCOATL NN/SS1
1130A 105P AS SEAT RS 29F TRAN/TRINH DL1314 19FEB MCOATL AS DL1319T
23FEB ATLMCO NN/SS1 355P 524P-AS SEAT RS 28A TRAN/TRINH DL1319 23FEB
ATLMCO A$ 4P AUSD 160.93 TX 33.27 TTL 194.20 WWO9DEC AC A ORL DL
ATL87.44UA10A0SJ DL ORL73.49TA10X3SJ USD160.93END ZP MCOATL XF MCO4.5ATL4.5 PS
LAXADLLAX LAXGSWWUS LAXDL -LAX GS WW D006217 09DEC21297 02961B XS DL1314U 19FEB
MCOATL NN/HK1 1130A 105P XS SEAT XR/RS 29F TRAN/TRINH DL1314 19FEB MCOATL
XS DL1319T 23FEB ATLMCO NN/HK1 355P 524P XS SEAT XR/RS 28A TRAN/TRINH DL1319
23FEB ATLMCO X$ 4P AUSD 160.93 TX 33.27 TTL 194.20 WWO9DEC XC A ORL DL
ATL87.44UA10A0SJ DL ORL73.49TA10X3SJ USD160.93END ZP MCOATL XF MCO4.5ATL4E X-
USD XF9.00/ZR7.20/AY-5.00/US12.07/ XT TKT-TE/1200N/09DEC -LAX GS WW D006217
09DEC2129Z 02961B6

2. Repeating LTS still unstructured history
LTS+0/O/NM/BELT/ISABELLE MRS(ADT)(INF/SOPHY/20SEP12)'

LTS+0/0/SS/SQ 602 D 27MAY 1 SINICN LK1 1430 2205/N N \*1A/E \ *
ISQ/SGICNICAB J/iili /Y 1625/B 153//AY 1838/EY 1685/SINICN/D'

LTS+0/O/SR/SSR INFTSQNN1 BELT/SOPHY 20SEP12/SQ 602 D 27MAY
SINICN/BELT/ISABELLE MRS(ADT)(INF/SOPHY/20SEP12)'

LTS+0/O/SRISSR FQTVSQHK/ SQ8794285757 S/KFES/BELT/ISABELLE
MRS(ADT)(INF/SOPHY/20SEP12)
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5.13 MON: MONETARY INFORMATION (PNRGOV)

Function: To specify monetary information details.

Push PNR Data to States PNRGOV

Composite/Data Element No. |Field |Comm.|Stat| Max | Code|Comments
Type | Usage Rep.| Set
MONETARY C663| -- -- M| 20 | --
INFORMATION
Monetary amount type 5025| an..3| an1..3| M 1 | Yes [To specify total ticket/document amo|
qualifier
|Allowance or Charge numbe| 1230(an..39an1..18§ C 1 - - |Amount or text defined by industry
standards Reso 720a para 13
Currency, coded 6345/ an..3| an.3 | C 1 - - |ISO currency code
Place/location identification | 3225|an..2§ - - C 2 --
Examples:

1. Ticket/document amount is $0.00 due to an award certificate.
MON+T:AWARD'

2. Ticket/document amount is 297.50 EUR.
MON+T: 297.50: EURDd
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5.14 MSG: MESSAGE ACTION DETAILS (PNRGOV), (ACKRES)
Function: To specify the message type and business function.
Push PNR Data to States PNRGOV

AcknowledgementResponse ACKRES
PNRGOV Adhoc Request GOVREQ

Composite/Data Element No. |Field |Comm.|Stat| Max | Code/Comments
Type | Usage Rep.| Set
MESSAGE FUNCTION / C302| -- .- (MYl --
BUSINESS DETAILS
Business Function, Coded |4025|an..3| an.3 | C 1 | Yes |A code specifying type of service (ai
car, hotel, etc.).

Message Function, Coded | 1225|an..3| an.3 | C 1 | Yes [dentifies what action is requested or]
has been performed.

Code List Responsible 3055/ an..3| -- |[N/A| 1 --
lIAgency, Coded
Message function, coded 1225/ an.3| -- |N/A| 20 | --

RESPONSE TYPE, CODED 4343|an.3| an é| C 1 | Ye

2]

Indicateswhether request was proces
successfully.

Notes:

1. Business Function, Coded (Element 4025) is only used in the MS®f@NRGOVto specify the type of
service (car, hotel, train, etc.)

If MSG is used at LeveD of PNRGOV or ACKRES4025 is notneeded
Data element 4343 is M* if the MSG is used in the ACKRES message.
Data element 4343 is N/A if the MSG is used inPIMRGOVand GOVREQmessage

Examples:

1. To specify that the TVL is for a hotel segment.
MSG+8'

2. Push PNR data to States
MSG+: 2250

3. Toidentify a change PNRGOV message
MSG+: 141506

4. To specify that flight in TVL leved of PNRGOV is under emergency lock
MSG+: 7720

4C
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5.15 ORG: ORIGINATOR OF REQUEST DETAILS (PNRGOV)

Function:

To specify the point of sale details.

5.15.1 ORG: Push PNR Data to States PNRGOV

Composite/Data Element No. |Field |Comm.|Stat| Max | Code|Comments
Type | Usage Rep.| Set

SYSTEM DETAILS C336| -- -- M* 1 --

Company Identification 9906(an..39 an..3 |[M*| 1 | Yes [2-3 character airline/CRS code, or
bilaterally agreed code, tiie system
that delivers the message.

Place/Locationdentification | 3225(an..24 a3.5 | C 1 | Yes [3 character ATA/IATA airport/city
code of the delivering system/
originator of the request.

Place/Location Name 3224|an..17 -- [N/A| 1 --

ORIGINATOR C300| -- -- C 1 --

IDENTIFICATION DETAILS

[Travel Agent Identification | 9900| n..9 n8 C 1 -- |ATAJIATA travel agency ID number ¢

Details pseudo IATA travel agency number.

In-House Identification 9902| an..9| an.9 | C 1 - - [Identification codeassigned to an
office/agency by the reservation syst
May be a pseudo city or city and offi
number.

In-House identification 9902| an..9| an..9 | C 1 - - |ldentification code that is related to g
system key. Access security/entry k¢
into actioningsystem.

In-House identification 9902| an..9| -- [N/A| 1 --

LOCATION C328| -- -- C 1 --

Place/Location Identification| 3225(an..24 a3..5 |[M*| 1 Yes |A 3 character ATA/IATA airport/city
code from where the agent initiates t|
request.

Place/Location Name 3224|an..17 -- [N/A| 1 --

SYSTEM DETAILS C336| -- -- C 1 --

Company Identification 9906|an..35 an..3 | C 1 | Yes [2-3 character airline/CRS code, or
bilaterally agreed code, of the systen
that originates the message, when
different from the deliveringystem.

Place/Location Identification| 3225(an..24 a3..5 | C 1 Yes [3 character ATA/IATA airport/city
code of the system that originates th
message.

Place/Location name 3224|an..17 -- [N/A| 1 --

ORIGINATOR TYPE CODE|9972| anl| anl | C 1 Yes [Onecharacter code for airline agent,
travel agent, etc.

ORIGINATOR DETAILS C354| -- -- C 1 --

Country, Coded 3207|an..3| an.3 | C 1 | Yes |ISO country code of the agent.

Currency, Coded 6345 an..3| an.3 | C 1 | Yes |ISO currency code for currency of
originatorcountry.

Language, Coded 3453 an..3| an.3 | C 1 | Yes |ISO code of language.

ORIGINATOR'S 9904| an..9| an.9 | C 1 - - |A reference number/ authority code

IAUTHORITY assigned to the requester as in an ag

REQUEST CODE

initials or logon.
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COMMUNICATION 3148|an..2§ an..6 | C 1 -- |LNIATA where LN=line and

NUMBER IA=interchange address and
[TA=terminal address.

PARTY ID 3039|an..17 an..17| C 1 - - |Group identification such as network

IDENTIFICATION

Notes:
1. The ORG at level 0 is the sender of the data.

2. The ORGIn GR.1 at level 2 is the originator of the bookifgo r fiupdat eo pushes when the push flight/date is
cancelled from a PNR or the complete PNR is cancelled or not found, the ORG is sent as an empty segment, i.e.,
does not contain data.

3. The ORG in GR.6 atlel4 is the agent id who checked in the passenger for this flight segment.

Examples:

1. The originator of the message is American Airlines agent in Dallas
ORG+AA:DFW'

2. The originator of the booking is an LH agent located in Amsterdam hosted on Amadeus.
ORG+1A:MUC+12345678:11 M +AMS+LH+A+NL.EUR. NL+0001 AASUbd

3. The originator of the booking is an Amadeus travel agent request.
ORG+1A:NCE+123456FDDGS+++T'

4. Origination details for a Worldspan travel agent request.
ORG+1P:HDQ+98567420:IPSU+ATL++TXS:USD+GS'

5. Fora cancelled PNR in an fAupdateo push
ORGO
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5.15.1 ORG: PNRGOV Adhoc Request GOVREQ

Composite/Data Element No. |Field |Comm.|Stat| Max | Code|Comments
Type | Usage Rep.| Set

SYSTEM DETAILS C336| -- -- -- 11 --

ICompany Identification 9906/an..3§ -- -- 1 --

Place/Locationdentification | 3225/an..2§ -- |[N/A| 1 --

Place/Location Name 3224jan..17 -- [N/A| 1 --

ORIGINATOR C300| -- -- |N/A| 1 --

IDENTIFICATION DETAILS

[Travel Agent Identification | 9900| n..9 -- IN/A| 1 --

Details

In-House Identification 9902| an..9] -- [N/A| 1 --

In-House identification 9902 an..9] -- [N/A] 1 --

In-House identification 9902 an.9] -- [N/A| 1 --

LOCATION C328| -- -- [NAL 1 --

Place/Location Identification| 3225/an..2§ -- [N/A| 1 --

Place/Location Name 3224|an..11 -- [N/A| 1 --

SYSTEM DETAILS C336| -- -- [INA] 1 --

ICompany Identification 9906/an..3§ -- [N/A| 1 --

Place/Location Identification| 3225/an..2§ -- |[N/A| 1 --

Place/Location name 3224|an..17 -- [N/A| 1 --

ORIGINATOR TYPE CODE| 9972| anl -- N/A| 1 --

ORIGINATOR DETAILS C354| -- -- M1 --

Country, Coded 3207|an..3| an.3 [M*| 1 | Yes |[ISO country code of th8tate making
theadhocrequesfor PNRGOV of a
specific flight/date.

Currency, Coded 6345/ an..3| -- [N/A| 1 --

Language, Coded 3453/ an..3] -- [N/A| 1 --

ORIGINATOR'S 9904| an..9| -- |N/A| 1 --

IAUTHORITY

REQUEST CODE

ICOMMUNICATION 3148|an..2§ -- |N/A| 1 --

NUMBER

PARTY ID 3039|an..17 -- |N/A| 1 --

IDENTIFICATION

Examples:
1. The originator of the messageTike Australian government.
ORGH-++++AU'
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5.16 PTK: PRICING/TICKETING DETAILS (PNRGOV)

Function: To specify pricing/ticketing details.

Push PNR Data to States PNRGOV

IComposite/Data Element No. |Field |Comm.|Stat| Max | Code/Comments
Type | Usage Rep.| Set

PRICING / TICKET-ING c664| -- -- C 1 --

INFORMATION

Price type qualifier 5387| an..3| an..3 | C 1 | Yes [Ticketing mode indicator

Price type qualifier 5387|an..3| an.3 | C 1 | Yes [International or domestic sales indicato

Price type qualifier 5387|an..3| an.3 | C 1 | Yes [Statistical code

Pricetype qualifier 5387|an..3| an.3 | C 1 | Yes [Self sale indicator

Price type qualifier 5387|an..3] an.3 | C 1 | Yes |Net reporting indicator

Price type qualifier 5387|an..3| an.3 | C 1 | Yes [Tax on commission indicator

Price type qualifier 5387|an..3| an..3 | C 1 | Yes [Non-endorsable indicator

Price type qualifier 5387|an..3| an.3 | C 1 | Yes Nonrefundable indicator

Price type qualifier 5387|an..3| an.3 | C 1 | Yes |Penalty restriction indicator

Price type qualifier 5387|an..3] -- [N/A| 1 --

Price type qualifier 5387|an..3] -- [N/A| 1 --

Price type qualifier 5387|an..3] -- [N/A| 1 --

Price type qualifier 5387|an..3| an.3 | C 1 | Yes [Norinterlineable indicator

Price type qualifier 5387|an..3| an.3 | C 1 | Yes [Noncommissionable indicator

Price type qualifier 5387|an..3] -- [N/A| 1 --

Price type qualifier 5387|an..3| an.3 | C 1 | Yes [Nonreissuable/nomxchangeable
indicator

Price type qualifier 5387|an..3] an.3 | C 1 | Yes [Carrier fee reporting indicator

Price type qualifier 5387/ an..3] an.3 | C 1 | Yes [Refund calculation indicator

Pricetype qualifier 5387|an.3] -- [N/A| 1 --

Price type qualifier 5387|an..3] -- [N/A| 11 --

PRICE/TARIFF TYPE, 5379|an.3| -- [N/A| 1 --

ICODED

PRODUCT DATE/TIME C310| -- -- C 1 --

First date 9916|an..3§ n6 C 1 - - [Ticketing purchase deadline date.
(ddmmyy)

First time 9918| n..4 n4 C 1 - - [Ticketing purchase deadline time.
(hhmm)

Second date 9920|an..3 -- [N/A| 1 --

Second time 9922| n.4 -- IN/A| 1 --

Date variation 9954| ni1 -- IN/A| 1 --

ICOMPANY C306| -- -- C 1 --

IDENTIFICATION

ICompanyidentification 9906|an..3§ an.3 | M 1 | Yes |Validating carrier airline code

ICompany identification 9906|an..3§ an.3 | C 1 | Yes [Ticketing system code

ICompany identification 9906/an..39 -- [N/A| 1 --

ICOMPANY C665| -- -- C 1 --

IDENTIFICATION

NUMBERS

ICompany identification 9996(| n..15| n3 M 1 - - |Validating carrier accounting code

number

ICompany identification 9996 n..15| n3 C 1 -- |System provider accounting code

number

LOCATION DETAILS C666| -- -- C 2 --

Place/location identification | 3225|an..2§ a3.5 | C 1 - - |Saleslticketing location city code

ICountry, coded 3207/ an..3] an.3 | C 1 | Yes [Sales/ticketing location country code

IDENTITY NUMBER 7402|an..39 an..35| C 1 -- |In house fare type/corporate contract
number
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[MONETARY AMOUNT  [5004[n..18] -- [--[NAT] -- ] |

Example
1. The pricing/ticketing details: the ticket is noefundable, the ticketing deadline date and time are
10 pm on 6/15/10, the validating carrier is Bhd thesales/ticketing location city code is ATL.
PTK+NR++150610:2200+DL+006+ATL'
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5.17 RCIl: RESERVATION CONTROL INFORMATION (PNRGOV)

Function: To specify a reference to a reservation.

Push PNR Data to States PNRGOV
PNRGOV Adhoc Request GOVREQ

IComposite/Data Element No. |Field |Comm.|Stat| Max | Code/Comments

Type | Usage Rep.| Set
RESERVATION CONTROL | C330| -- -- M* 9 --
INFORMATION
ICompany Identification 9906|an..35 an..3 |M*| 1 | Yes [2-3 characteof airline/CRS codef the

following record reference (Reservat
Control Number)

Reservation Control Number 9956|an..2¢ an..20|M* | 1 - - |Reference to a record

Reservation Control Type |9958| anl1 | anl | C 1 | Yes [Code identifying type of record
reference: record locator number,
confirmation numberetc.

First Date 9916|an..39 n6 C 1 - - |Date record was created (ddmmyy).
Time 9994\ n.9 | n4.6 | C 1 -- [Time (GMT) record was created,
common usage is to minute or secorn
not millisecond (hhmmss[msmsms]).

%]

Notes:

1. The composite C330 will appear at least once and may be repeated up to eight more times.

2. In case the data is coming franDCSor ground handlingystem whictdoesnot have access tdhe eservation
s y s t Reooddd ocatorthe following information will be contained zomposite C330:
- 9906- the operating carrier code
- 9956- the locator assigned by DCS in 9956

-9958iacode specifying that the RCI contains a ADCS Referenceo

3. The operating carrierod6s record |l ocator should be

Examples:
1. SAS passenger record reference.
RCI+SK:12DEF'

2. Travel agency usinGalileo(1G) created booking amperating flightSAS (SK) ground handig€XX) using a3rd
partyDCS

RCI+SK:123EF+1G:345ABEXX:7890:C'
3. Deltais the operating carrier and the PNR was created on 24 February 2010 at 2230 GMT.
RCI+DL:ABC456789::240210:2230"

4. CX s the operating carrier and RNR was received from the reservation system at a station handled by a
ground handler; therefore the CX reservation PNR
Reservation Control Type.

RCI +CX: 89 QM3LABML: C6
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5.18 REF: REFERENCE INFORMATION (PNRGOV)

Function: To specify an association between references given to travellers, to products, to services.

Push PNR Data to States PNRGOV

Composite/Data Element No. |Field |Comm.|Stat| Max | Code|Comments
Type | Usage Rep.| Set

REFERENCING DETAILS |C653| -- -- C | 99 -

Reference Qualifier 1153|an..3] -- |N/A| 1 --

Reference Number 1154|an..3§ an..25| C 1 - Unique passenger identifier assigneq
communications with one or more
States

Example

1. The unique passengeference identifier is 4928506894.
REF+:4928506894'

5.19 RPIl: RELATED PRODUCT INFORMATION (PNRGOV)

Function: To indicate quantity and action required in relation to a product.

Push PNR Data to States PNRGOV

Composite/Data Element No. | Field |[Comm,Stat.| Max | Code|Comments
Type | Usage| Rep.| Set
QUANTITY 6060| n..15| n.3 | C 1 - - |Number of passengers associated
the TVL segment.
STATUS, CODED 4405| an..3| an..3| C 10 -- |A4A/IATA action/advice/status code
for this TVL segmentsee AIRIMP
Section 7, SIPP 105.170.1.1

Example
1. Flight booking status is holds confirmed for 3 passengers.
RPI+3+HK'
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5.20 SAC: SOURCE AND ACTION INFORMATION (PNRGOV)

Function: To specify information concerning the source and action to be taken.

Push PNR Data to States PNRGOV

Composite/Data Element No. |Field |Comm.|Stat| Max | Code/Comments
Type | Usage Rep.| Set
STATUS INDICATOR, 1245|an.3| -- [N/A| 1 --
ICODED
PLACE/LOCATION 3225(an..2§ -- |N/A|l 1 --
IDENTIFICATION
STATUS, CODED 4405| an..3| an..3 |M* | 1 | Yes |Specifies the status (action) taken orf
history item, such as add, cancel, etq
Notes:

1. Used in conjunction with other segments where the item was actioned. Eg Name Change, flight etc
2. Flown segments are to be included in history.

Examples:
1. The history line contains a cancelled item
SACH+X'
2. The history line contains an added item
SAC++A 0
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5.21 SRC: SEGMENT REPETITION CONTROL (PNRGOV)

Function: To indicate the number of segment group repetitions.

Push PNR Data to States PNRGOV

Composite/Data Element No. |Field |Comm.|Stat| Max | Code|Comments
Type | Usage Rep.| Set

SEGMENT REPETITION |C678| -- -- IN/A| 9 --

ICONTROL DETAILS

Quantity 6060( n..15| - [N/A| 1 --

Number of Units 6350\ n..15| -- [N/A| 1 --

[Total number of items 7240{n..15| - [N/A] 1 --

Note

1. Used as trigger segment for PNRGOV GR.1 and will repeat for each PNR in the message.

Example
1. This trigger segment is sent as an empty segment.
SRC'
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5.22 SSD: SEAT SELECTION DETAILS (PNRGOV)

Function: To specify details concerning seat selection and the associated security and processing information.

Push PNR Data to States PNRGOV

Composite/Data Element No. |Field |Comm.|Stat| Max | Code/Comments
Type | Usage Rep.| Set
SPECIFIC SEAT DETAILS |C679| -- -- C 1 --
Specific seat 9809| an..4| an..4 | C | 99 | -- [The seat number that the passenger
been assigned.
NO SMOKING INDICATOR | 9807 | al -- INAl 1 --
SEAT CHARACTERISTIC |C680| -- C N/A| 1 --
DETAILS
Seat characteristics 9825| an..2| -~ |N/A| 99 --
SEAT RANGE DETAILS c681| -- C N/A| 1 --
Seat row number 9830| n..3 - [N/A[ 1 --
Range maximum 6152 n..18| -- [N/A| 1 --
Seat column 9831| anl -- |[N/A| 20 --
CABIN CLASS 9854| al al C 1 Used to specify the cabin class
DESIGNATOR
ICABIN CLASSOF SERVICH 9873| nl -- INAl 1 --
FREE TEXT 4440(an.25] -- |N/A| 1 --
5
PLACE/LOCATION 3225(an..2§ -- |N/A|l 1 --
IDENTIFICATION
PLACE/LOCATION 3225(an..2§ -- |N/A|l 1 --
IDENTIFICATION
PROCESSING INDICATOR| 7365 | an..3| -- [N/A| 1 --
SECURITY Cc682| -- - INA] 1 --
IDENTIFICATION DETAILS
Security identification 9751|an.5| -- [N/A| 2 --
PROCESSING INDICATOR| 7365/ an..3| -- [N/A| 1 --
SPECIFIC SEATPURPOSE | C683| -- -- INJA] 99 | --
Item characteristic 7081 an.3] -- [N/A| 1 --
Specific seat 9809 | an.4| -- [N/A| 1 --
Note:

1. 9854 uses individual airlines cabin class designator and not a codeset

Example
1. The passenger has been assigned seat 24A in coach.
SSD+24A++++Y0
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5.23 SSR: SPECIAL REQUIREMENTS DETAILS (PNRGOV)

Function: To specify special requests or serviggsrmation relating to a traveller.

Push PNR Data to States PNRGOV

Composite/Data Element No. |Field |Comm.|Stat| Max | Code|Comments
Type | Usage Rep.| Set
SPECIAL REQUIREMENT | C334| -- -- M 1 --

ITYPE DETAILS
Special Requirement Type | 9962| an..4| an..4 | M 1 | Ye

%]

Specifies the type of special request
(seat, unaccompanied minor, boardir

pass, etc.).

Status, coded 4405| an..3| an..3 | C 1 | Yes |Status or action for this SSR, e.g. H
NN

Quantity 6060( n..15| n..3 | C 1 - - [Number of services requested or
processed.

Company Identification 9906(an..3§ an.3 | C 1 Yes [2-3 character airline/CRS code

identifying system to which special
request is directed.

Processing Indicator 7365/ an..3| -- [N/A| 1 --
Processing Indicator 7365/ an..3| -- [N/A| 1 --
Place/Location Identification| 3225(an..24 a3..5 | C 1 Yes [Board city of segment to which speci
service request applies.
Place/Location Identification| 3225|an..24 a3..5 | C 1 | Yes [Off city of segment to which special
service request applies.

Free Text 4440|an.25/an.255| C | 99 | -- |[Literal text related to the special sery
5 request.

SPECIAL REQUIREMENT |C332| -- -- C 999 | --

DATA DETAILS

Special Requirement Data | 9960| an..4| an..4 | C 1 - - [Identifies specific information ( age 0|
unaccompanied minor, seaimber,
etc.).

Measure Unit Qualifier 6411| an..3| an..3 | C 1 | Yes Qualifies 9960 (i.e., years).

ITraveller Reference Numbern 9944|an..10 n.3 | C 1 - - [Specifies for which traveller in the Tl

segment the special service applies
Seat Characteristic, coded | 9825| an..2| an..2 | C 5 | Yes [Characteristic of a seat specified in

9960, or for a generic seat assignme|
(not associated to a particular seat).

Notes:

1. SSR6s in GR.1 apply to all flights and may
the traveler reference number in SSR/9944 and TIF/9944.

2. SSR6s in GR.2 apply to the specific passenger.
SSRO6s in GR. 5 ( p e ffic flighY &n)) maygppy toyall passengersompneagply to a specific

passenger based on the traveler referencdeum SSR/9944 anlF/9944.

4. The TravelerReference Number (94) in the SSR segmeint Gr.1 or Gr. 5 may be used to specify for which

t

pasenger this SSR applies. This is a reference number assigned by the sending system and should contain the

same reference number as that found inMitavelerReference number in the TIF in Gr.2.

Examples:
1. One passenger is an SSR type unaccompaniieat.
SSR+UMNR'

2. Passenger number 2 has requested to transport a bike on a DL flight.
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10.

11.

12

13.

SSR+BI KE: HK: 1: DL+:: 20

Passenger has been assigned seat 53C on the AA flight from AMS to JFK.

SSR+SEAT: HK: 1: AA: :: AMS: JFK+53C::2: NO

DOCS information for a passenger on KL.

SSR+DOCS:HK:1:KL::#/ / / /| 0O5AUG70/ F/ / STRI ND/ BENI TA+::26
Other information about passenger one.

SSR+OTHS:HK::AF:::::CORP//*CORPORATE PSGR***+::1'

A passenger by the name of Mr. John Meeks supplies a United States Redress number for his PNR:
a. Forthose systems using automated format:
SSR+DOCO:HK:1:AA:::JFK:LAX:0001Y28JUN//R/1234567890123///US

b. For those systems using raatomated format:
SSR+DOCO:HK:1:AA::::://R/1234567890123///US
Passenger has been assigned seat 22C on the PYréighAUA to PBM.
SSR+SEAT:HK:1:PY::AUAPBMINOTI| CKET/ TOM+22C5d

Passenger is an infant traveling with an adult on PY flight from PBM to Mtitlaa date of birth is 12Jul09.

SSR+I NFT: HK: 1: PY: :: PBM: MI A: |l NFANT/ BABY 12JULO096

A bassinet has been confirmed fbe PY flight from MIA to PBM.

SSR+BSCT: HK: 1: PY: :: MI A: PBMO

Passenger has requested a generic se¢haed®A flight from DCA to MIA.

SSR+NSSA: NN: 1: AA: : : DCA: MI A: MADDOX/ MOLLY®d

Passengeravelingwith a British passport and'and 29 given names in sepaeatields

SSR+DOCS: HK: : DL: ::::/ P/ GBR/ 123456789/ GBR/12JUL64/ M/ 23AUG19/ SMI THIJR/ JONATHON/

Passengeraveling with a British passport anéf and 2nd given names in same field

SSR+DOCS: HK: : DL: ::::/ P/ GBR/ 987654321/ GBR/12JUL15/ M/ 15JAN13/ COOPER/ GARYWI LLI A

Passengeraveling with a British passport anéf and 2nd given names in same field

SSR+DOCS: HK: : DL: ::::/ P/ GBR/ 123456789/ GBR/12JUL12/ M/ 23AUG15/ WAYNE/ JOHNALVAS
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5.24 TBD: TRAVE LER BAGGAGE DETAILS/Electronic Ticketing (PNRGOV)

Function:

Push PNR Data to States PNRGOV

To specify the baggage details, including number of bags and serial numbers.

Composite/Data Element No. |Field |Comm.|Stat| Max | Code|Comments
Type | Usage Rep.| Set
STATUS, CODED 4405/ an..3| -- |N/A| 1 --
BAGGAGE DETAILS C675| -- -- C 1 - - |Checked baggage information
Quantity 6060| n..15| n.3 | C 1 - - INumber of pieces
Measurement and value 6314|n..18| n.4 | C 1 \Weight of checked baggage
IAllowance or chargeualifier | 5463| an..3| an..3 | C 1 | Yes Kilograms or pounds
Measure unit qualifier 6411 an..3| -- [N/A| 1 --
Processing indicator, coded | 7365| an..3| -- |[N/A| 1 --
BAGGAGE DETAILS C675| -- -- N/A| 1 --
Quantity 6060| n..15| -- [N/A| 1 --
Measurement andalue 6314 n..18| -- [N/A| 1
IAllowance or charge qualifie| 5463| an..3| -- |N/A| 1 -
Measure unit qualifier 6411 an..3| -- [N/A| 1 --
Processing indicator, coded | 7365| an..3| -- |[N/A| 1 --
BAGGAGE REFERENCE |C686| -- -- C 1 --
DETAILS
Processingndicator, coded | 7365/ an..3| a2 C 1 | Yes |Pooled checked bag indicator
Identify number 7402|an..39 an.14 | C 1 - - |Baggage pool reference
BAGTAG DETAILS C358| -- -- C| 9 | --
ICompany identification 9906/an..3§ an.3 | C 1 - - |Airline designator
Item number 7140/an..3§ n.10 [M*| 1 - - |Bag censeplate
[Total number of items 7240|n..15| n.3 | C 1 -- |Number of consecutive tags serial
numbers
Place/location identifier 3225|an..2§ an.5 | C 1 - - _|Place of destination
ICompany identification 9996| n..15| n3 C 1 -- Bag Tag | s(rumezic code
number as contained in the IATA Airline
Coding Directory.
Data indicator 9988/ an.3| an.3 | C 1 | Yes [To specify if online or interline
Item characteristic, coded | 7081| an..3| a2 C 1 | Yes [Indicates manual, auto or limited
release bag tag
Special service requirement| 9962| an..4| -- |[N/A| 1 --
ltype
Measurement value 6314|n..18| -- [N/A| 1 --
Measure unit qualifier 6411 an..3| -- [N/A| 1 --
Free text 4440|an.25 -- |[N/A| 1 --
5

Note:

1. This segment is for the checkedbaggage and not for excess bag details

Examples:

1. Bag pool members with Head of Pool ticket.

TBD++++MP;

2. 3bags, weight 84 kilos, Head of Pool, ta@¥49028243 in sequence to MSP.

TBD++3:84:700++HP+KL:40749028243:

3. 5 bags, weight 155 pounds, 2 checked to MSP, 3 short checked to JFK

TBD++5:155:70%++KL:807490282£2:MSP+KL:8074902826 3 :

JFK®
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Total 2 bags, weight 20 kilos, head of pool, 2 bags in sequence to CPH with the carrier code of the airline
issuing thebag tags.

TBD++2:20:706-+HP:5+LH3020523456 2 : CPH: 2200
2 bagsQFtag0008111111 to Sydney
TBD++2+++QF0081111111 2 : SYDO

1 bag, no weight provided
TBD++1+++UA:4016722105:LOH]

Commented [ZM14]: PNRGOV 13 ltem 22 editorial
correctiors made befor&NRGOV 15

Deleted: DOH
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5.25 TIF: TRAVELLER INFORMATION (PNRGOV)

Function: To specify araveller(s) and personal details relating to the traveller(s).

Push PNR Data to States PNRGOV

Composite/Data Element No. |Field |Comm.|Stat| Max | Code|Comments
Type | Usage Rep.| Set
TRAVELLER SURNAME C322| -- -- M 1 --
INFORMATION
[Traveller Surname 9936/an..7q a..70 | M 1 - - |Specifies passenger surname.

Number of Units Qualifier 6353| an..3| an.3 | C 1 Yes (Indicates name qualifier, i.e. group
name and same family name, etc.

Quantity 6060 n..15| -- [N/A| 1 --
Status, coded 4405 an..3| -- |N/A| 1 - -
TRAVELLER DETAILS C324| -- -- C| 9 | --
Traveller Given Name 9942/an..7Q a..70 | C 1 - - |Specifies passenger given name anc

ftitle.

Number of Units Qualifier 6353| an..3| an.3 | C 1 Yes |Specifies passenger type (adult,
frequent traveller, infant, etc.).
Traveller Reference Number| 9944 |an..10 an.10 | C 1 -- |Direct reference of passenger assign
by requesting system. Used as a cro
reference between data segmeints.
IGR2 nust be unique per passenger

ithin the PNR.
Traveller Accompanied by |9946| anl| anl | C 1 | Yes |Adult passenger is accompanied by §
Infant Indicator infant without a seat.
Other names 9754|an..7Q  -- [ 2 --
Notes:

1. Only one surname and given name should be sent in one occurrence of the TIF even if there are multiple names
for a surname in the PNR.

2. The Traveller Reference Number (9944) is assigned by the sending system and this n@GnBemaybe used
to cross reference an SSR in Gr.1 or Gr.5 or a TRl in Gr.7.
Examples:
1. Passenger Jones/John Mr is an adult.
TIF+JONES+JOHNMR:A'

2. Passenger has a single letter family namiliss Moan Yi single letter is doubled where MoanMiss was
considered the given name. This rule is as defined in AIRIMP rules and its examples.

TIF+YY+MOANMI SS: Ad

3. Adult passenger has a singg¢ter family namé Miss Tuyetmai Van A all given names are combined with the
single letter surname where Miss was considered the given name. This rule is as defined in AIRIMP rules and
its examples.

TIF+ATUYETMAI VAN+MI SS: Ab
4. The PNR is for a group lo&ing with no individual names.
TI F+SEETHE WORLD: Gb&
5. Infant no seat Passenger
TIF+RUITER+MISTY:INO
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5.26 TKT: TICKET NUMBER DETAILS (PNRGOV)

Function: To convey information related to a specific ticket.

Push PNR Data to States PNRGOV

Composite/Data Element No. |Field |Comm.|Stat| Max | Code/Comments
Type | Usage Rep.| Set
TICKET NUMBER DETAILS C667| - - -- M 1 --
Document/message number| 1004 |an..3§ an..14| C 1 - - [Ticket document number
Document/ message name, | 1001| an..3| an..3 | C 1 Yes |[Document type
coded A 1for ticketless
[Total number of items 7240|n..15| n.2 | C 1 - - [Total number of booklets issued
Data Indicator 9988| an..3| an.3 | C 1 | Yes [To specify if in connection with ticket|
number.
lAction request/notification, |1229|an..3| -- |[N/A| 1 --
coded
Document/message number| 1004 |an..35 an..14| C 1 - - [In connection with document number
may be an EMD ‘
STATUS, CODED 4405/ an..3] -- |N/A| 1 --

Examples:

1. The ticketnumber for a passenger
TKT+0062230534212:T"
2. Conjunctive tickei 2 booklets
TKT+0271420067693:T:2'

3. ATicketless passenger

TKT+:16

|
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5.27 TRA: Transport Identifier

Function: To specify transport service(s) or to specify transport service(s) which is/are to be updated or cancelled.

Push PNR Data to States PNRGOV

Composite/Data Element No. | Field|Comni Stat.| Max | CodelComments
Type|Usage Rep.| Set

COMPANY IDENTIFICATIO C306| -- -- M 1 --

Company Identification 9906/ an..35 an..3| C 1 | Yes |A 23 character code to specify the
operating airline designator code whg
different from the marketing airline.

Company Identification 9906/an..35 -- | N/A| -- --

Company Identification 9006/an..35 -- | N/A| -- --

PRODUCT IDENTIFICATIO| C308| -- -- C 1 --

DETAILS

Production Identification 9908|an..35 an..4| C 1 -- [Theoperating flight number

Characteristic Identification | 7037|an..17 al C 1 -- |Operating reservations booking desig

Product Identification 9914/ an..3| al C 1 -- |An operational suffix related to flight

Characteristic

Item Descriptitaentification | 7009| an..7| -- | N/A| -- --

Example:

1. Flight number 123 operated by Delta
TRA+DL+123: Y0

2. Gr.5 portion of the message

TVL+121210:0915::1230+LHR+JFK+DL+324.B'

TRA+KL+8734:

RPI +2+HKDO
APD+7670
SSR+SEAT: H
DAT+2:111210:

TRI ++108: ::

K: 2:

16

B 6

DL: :

09156

TIF+SMI THIJR+JOHNMR: A: 16
SSD+15A++++Y5d
TVL+121210:2200::2330+JFK+YVR+DL+330:B'
RPI +2+HKD?®
APD+7670

SSR+SEAT: HK: 2:

DL: ::

:LHR: JFK+15A: :1+15B::26

JFK: YVR+15E: : 1+15F: :26
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5.28 TRI: TRAVELLER REFERENCE INFORMATION (PNRGOV)

Function: To specifyinformation regarding a traveller or traveller account .

Push PNR Data to States PNRGOV

Composite/Data Element No. | Field |Comm.|Stat.| Max | Code|Comments
Type | Usage Rep.| Set

REFERENCE C670| -- -- INA| 1 --

QUALIFICATION

Identity number qualifier 7405/ an.3| -- [N/A| 1 --

Reference Qualifier 1153|an..3] -- [N/A| 1 --

TRAVELLER Cc671| -- -- C | 999 | --

IDENTIFICATION

Reference Number 1154|an..35 an..35| C 1 - - [The sequence/boarding number for t|
flight for a passenger.

Reference Qualifier 1153|an..3] -- |[N/A| 1 --

Specific Seat 9809| an..4| -- [N/A| 1 --

Traveller Reference Number| 9944|an..1 n..3 | C 1 - - |Used to indicate which passenger is
being checked in and refers to the 99
assigned in the TIF in GR2 level 2.

Notes:

1. TheTravelerReference Number (9944) in the TRI segmean®r.7 may be used to specify for which passenger

the checkin information applies so that the TIF in this group does not need to be sent. This is a reference
number assigned by the sending system and shoulhinothe same reference number as that found in the
TravelerReference number in the TIF in Gr.2.

2. Each occurrence of the TRI handles only one passenger (i.e. one surname and one given name) at a time, thus

the Composite C671 does not repeat
Example

1. The sequence number for this passenger is 108.
TRI++108'

2. The sequete number for passenger, which has reference numbe22Q.is
TRI++220:::4

3. The sequete number for passenger, which has reference number 10,-858K
TRI++JFK-058:::10

4. No sequene nunber for the passenger, which has reference number 11
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5.29 TVL: TRAVEL PRODUCT INFORMATION (PNRGOV)

Function:

5.29.1 Flight Details for Passenger data sent

TVL at Level O

Push PNR Data to States PNRGOV
PNRGOV Adhoc Request GOVREQ

To specify details related to a product.

Composite/Data Element No. |Field |[Comm, Stat. | Max | Code |[Comments
Type |Usage Rep. | Set

PRODUCT DATE/TIME C310] -- -- M* 1 --

First Date 9916/an..35 n6 M* 1 - - |Departure date (ddmmyy)

First Time 9918/ n.4| n4 M* 1 - - |Departure time (hhmm)

Second Date 9920jan..3§ n6 M* 1 - - Arrival date (ddmmyy)

Second Time 9922\ n.4| n4 M* 1 - - Arrival time (hhmm)

Date Variation 9954| nl1 | nl C 1 -- |Variance between departure and arri
date.

LOCATION C328 -- -- M* 1 --

Place/Location Identification 3225an..2§ a3..5| M* 1 Yes |A 3 character code to specify the last
IATA airport / city code of departure
prior to crossing the border

Place/Location Name 3224an..11 -- | N/A 1 --

LOCATION C328 -- -- M* 1 --

Place/Location 3225/an..2§ a3..5| M* 1 Yes |A 3 character code to specify the firs
IATA airport / city code of arrival after
crossing the border. |

Place/Location Name 3224jan..17 -- N/A 1 --

ICOMPANY IDENTIFICATION |C306| -- -- M* 1 --

Company Identification 9906|an..39 an..3| M* 1 Yes |A 2-3 character code to specify the
operating airline designator code.

ICompany Identification 9906/an..35 an..3| N/A 1 - -

Companyldentification 9906/an..3§ -- N/A 1 --

PRODUCT IDENTIFICATION |C308| -- -- M* 1 --

DETAILS

Product Identification 9908jan..39 n.4 | M 1 - - _[Flight number

Characteristic Identification 7037|an..19 -- N/A 1 --

Product Identification 9914/ an..3| al C 1 - - |An operational suffix related to flight

Characteristic number.

Item Description Identification | 7009| an..7| -- N/A 3 - -

PRODUCT TYPE DETAILS C309 -- -- N/A 1 --

Sequence Number 1050/ an..6| -- N/A 9 --

LINE ITEM NUMBER 1082| n.6 | -- N/A 1 --

PROCESSING INDICATOR, 7365|an..3| -- N/A 1 --

ICODED

MARRIAGE CONTROL C311 -- -- N/A | 99 --

DETAILS

Relation, coded 5479|an..3| -- N/A 1 --

Group number 9995/ n..10| -- N/A 1 - -

Line item number 1082/ n.6| -- N/A 1 --

Relation, coded 5479|an..3| -- N/A 1 --

ICompany identification 9906|an..3§ - - N/A 1 - -
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Note

1. Dates andines in the TVL are in Local Time

2. Departure and arrival points of the transborder segment for a given country are the ones of the leg which makes

the segmentligible for push to a given country.

|

Examples:

6C

1. The passenger information being sent is for Diéifgat 10 from ATL toLHR on 30MAR which departs at 5:00

pm.
TVL+300310:1706810310:0506ATL+LHR+ DL + 1 0 6

The passenger information being sent is for Delta flight 9375 from ATL to AMS on 24 FEB which departs at
9:35 pm.

TVL+240210:213550210:10.55 ATL + AMS+DL+937550

This example is only concerned with the push to Canada. While téllU8so have @ush, the US is not
demonstrated in this example. CX888 is a multileg flight with the following routing and times,

HKG 10May 0100 YVR 09May 2030

YVR 09May 2230 JFK 10May 0420

The leg eligible for Canada is HKG YVR. The passenger informaigrush are for CX888 from HKG YVR
(terminate YVR Canada) and HKG to JFK (transit YVR Canada). The push will occur at Scheduled Departure
Time out of HKG.

For the flight departing on 10th May at 0100 (Local Time) from HKG and arriving at YVR at 2030 on 09May,
the following segment TVL in PNRGOV level 0 will be sent:

TVL+100512:0100:090512:2030+HKG+YVR+CX+888
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5.29.2 Flight Itinerary

TVL in Gr5 at Level 2 and Gr.12 at Level 4

Push PNR Data to States PNRGOV

Composite/Data Element | No. | Field |Comm.|Stat| Max | Code[Comments
Type | Usage Rep.| Set

PRODUCT DATE/TIME C310| -- -- C 1 --

First Date 9916/an..3 n6 C 1 - - |Departure date (ddmmyy)

First Time 9918| n..4 n4 C 1 - - |Departure time (hhmm)

Second Date 9920/an..3§ n6 C 1 - - |Arrival date (ddmmyy)

Second Time 9922| n.4| n4 C 1 - - _|Arrival time (hhmm)

Date Variation 9954| nl nl C 1 - - |Variance between departure and arrival dg

LOCATION C328| -- -- C 1 --

Place/Location Identificatiof 3225|an..25 a3..5 |M* | 1 | Yes |A 3 character code to specify place of
departure.

Place/Location Name 3224|an..17 -- [N/A| 1 --

LOCATION C328| -- -- C 1 --

Place/Location 3225/an..2§ a3.5 |[M*| 1 | Yes |A 3 character code tpecify place of arrival

Place/Location Name 3224|an..17 -- [N/A| 1 --

COMPANY C306| -- -- C 1 --

IDENTIFICATION

Company ldentification 9906|an..35 an..3 |[M*| 1 | Yes |A 2-3 character code to specify the market
airline designator code.

Companyldentification 9906(an..3§ an.3 | C 1 | Yes |A 2-3 character code to specify the operat
airline designator code when different fronf
the marketing airline.

Company Identification 9906/an..34 -- [N/A| 1 --

PRODUCT C308| -- - [M* 1 --

IDENTIFICATION

DETAILS

Product Identification 9908/an..3§ an.4 | M 1 - - |Marketing flight numbeor ARNK or OPEN

Characteristic Identification| 7037|an..17 al C 1 - - |Marketing reservations booking designatol

Product Identification 9914| an..3| al C 1 - - |An operational suffix related to flight numb

Characteristic

Item Description 7009| an..7| -- |N/A| 3 --

Identification

PRODUCT TYPE DETAILY C309| -- -- IN/A] 1 --

Sequence Number 1050| an..6] -- |N/A| 9 --

LINE ITEM NUMBER 1082| n..6 -- IN/A] 1 --

PROCESSINGNDICATOR,| 7365| an..3| -- |[N/A| 1 --

CODED

MARRIAGE CONTROL C311| -- -- IN/A| 99 | --

DETAILS

Relation, coded 5479|an.3| -- [N/A| 1 --

Group number 9995/ n..10| -- [N/A| 1 --

Line item number 1082| n..6 -- [N/A] 1 --

Relation, coded 5479| an..3| -- |N/A| 1 - -

Company identification 9906/an..3 -- [N/A| 1 --

61



PADIS EDIFACT Implementation Guide i PNRGOV Message

Notes
1. Dates and times in the TVL are in Local Time.

2. For OPENand ARNK segments, the date, place of departure and place of arrival are condiffonain
Airline/ Flight Number / class/ date / segmethe date, place of departure and place of arrival are mandatory.

3. Flown segments are to be included in history.

4 Departure and arrival city/airport maythensdiABAcedest he ones in the passengeros iti
such as heliports.
Segments may include nair destinations for example a train station and included in TVL at Group 9 Level 3

Examples:

1. The flight segment in the passenger 6s iwhichdeparsaty i s Delta flight 10 from ATL
10:35 p.m. and arrives at noon and the reservation booking designator is K. The operating carrier is KL.
TVL+010410:2235:020410: 1200+ATL+LHR+DL: KL+10: Ko

2. An ARNK segments usedo fill a gap intheitinerary.
TVL+++++ARNKSH

3. An OPEN segmernis usedwherethe passenger has purchased a ticket between two cities/airports but does not
know the flight number or date.

TVL++LHR+ORD++OPEN®

4. An OPEN segmeris usedwherethe passenger has purchased a ticket between two cities/airports and knows the
airline on which he will fly but not the flight number or date.

TVL++LAX+SI N+SQ+OPENSOG

5. This example is only concerned with the push to Canada. While the US will also have a push, the US is not
demonstrated in this example.
CX888 is a multileg flight wittthe following routing and times
HKG 10May 0100 YVR 09May 2030
YVR 09May 2230 JFK 10May 0420
The leg eligible for Canada is HKG YVR. The passenger information to push are for CX888 from HKG YVR
(terminate YVR Canada) and HKG to JFK (transitRr'Canada). The push will occur at Scheduled Departure
Time out of HKG.
For the flight departing on 10th May at 0100 (Local Time) from HKG and arriving at YVR at 2030 on 09May,
thefollowing segment TVL in PNRGOWill be sent:

Level 0- TVL+100512:0100:00512:2030+HKG+YVR+CX+888
Grp 5 level 2 for HKG YVR passenger§VL+100512:0100:090512:2030+HKG+YVR+CX+888
Grp 5 level 2 for HKG JFK passengerfVL+100512:0100:100512:0420+HKG+JFK+CX+888
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5.29.3 Codeshareinformation

Versions of PNRGOV prior to 14.1 indicated the use of a second TVL segment in group 5 for the specification of code
share flight information. Implementations of PNRGOV version 13.1 and later should instead use the TRA segment for
codeshare details (seeation 5.27). If the TRA segment is used for operating carrier information, the TVL segment
should not be used to convey this information.

Systems upgrading from earlier versions should discontinue use of a second TVL in favor of the TRA segment.
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5.29.4 Non Air Segments

TVL in GR.9 at level 3and Gr.12 at Level 4is used to carry nonair segments (car, hotel, rail, etc.)

Push PNR Data to States PNRGOV

Composite/Data Element No. |Field |Comm.|Stat| Max | Code/Comments
Type | Usage Rep.| Set

PRODUCT DATE/TIME C310| -- -- M1 --

First Date 9916(an..34 n6 [M*| 1 -- [The starting date of the utilization of the
service/product, e.g. cheak date, pickup date,

First Time 9918 n..4 n4 C 1 - - [The starting time of the utilization of the
service/product, e.@heckin time, pickup time
(hhmm)

Second Date 9920(an..3§ n6 C 1 - - [The ending date of the utilization of the
service/product, e.g. checlt date, dropff date.

Second Time 9922| n..4 n4 C 1 - - [The ending time of the utilization of the
service/product, e.g. chedt time, dropoff time
(hhmm)

Date Variation 9954| ni1 -- IN/A| 1 --

LOCATION C328| -- -- C 1 --

Place/Location Identification| 3225|an..24 a3..5 |[M* | 1 | Yes |A 3 character code where utilization of the
iservice/productommences, e.g. location of the|
hotel or rental car company..

Place/Location Name 3224|an..17 - |N/A| 1 --

LOCATION C328| -- -- C 1 --

Place/Location 3225|an..2§ a3.5 [M* | 1 | Yes |A 3 character code where utilization of the
service/product terminatésdifferent from the
first location, e.g. dropff location

Place/Location Name 3224|an..17 -- |N/A| 1 --

COMPANY C306| -- -- C 1 --

IDENTIFICATION

Company Identification 9906(an..3§ an..3 [M*| 1 | Yes [Indicates the code of the provider of the
service/product, e.g. HH, ZE

Company Identification 9906|an..3§ an..35| C 1 - - |May contain the hotel name

ICompany Identification 9906|an..3§ -- [N/A| 1 --

PRODUCT C308| -- .- MF| 1 --

IDENTIFICATION

DETAILS

Product Identification 9908|an..35 an..10| M 1 - - |A code identifying the location or other
mechanism used by a vendor to offer
services/products for sale, e.g. hotel property i

Characteristic Identification | 7037|an..17 an..17| C 1 -- [The classes related to the service/product, e.g
hotelroom type, car type

Product Identification 9914| an.3| -- |N/A| 1 --

Characteristic

Item Description Identificatio] 7009| an..7| -- |N/A| 3 --

PRODUCT TYPE DETAILS|C309| -- -- INAL 1 --

Sequence Number 1050| an..6| an..2 | C 9 | Yes [Characteristics of amnd non air segment (air, ¢
and hotel)

LINE ITEM NUMBER 1082| n..6 -- INAL 1 --

PROCESSING INDICATOR| 7365| an..3| -- [N/A| 1 --

CODED

MARRIAGE CONTROL C311| -- -- IN/A| 99 | --

DETAILS

Relation, coded 5479|an..3] -- [N/A| 1 --

Group number 9995 n..10] -- [N/A] 1 --

Line item number 1082| n..6 -- IN/A| 1 --
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Relation, coded

5479

an..3

-- IN/A

1

ICompany identification

9906

an..39

-- IN/A

1

Notes:

1. Element 1050 is required for non air segments such as Car Rental (CR) and Hotel Bddking

Examples:

1. Car segment.

TVL+290110:1050:310110: 0900+ATL++ZE+: FCARSG

2. Hotel segment.

TVL+060514:0000:080514:0000+YYZ++OM:THE OMNI KING EDWARD HOTEL+HOTEL:S1KPKX'
History car rental reservation (addition or cancellation)

GR12 Level 4 Hotel TVL segment

TVL+290110:1050:310110: 0900+ATL++ZE+: FCAR+: CRD®
History hotel reservation (addition or cancellation) at the HOTEL LE CRYSTAL MONTREAL

GR12 Level 4 Hotel TVL segment

TVL+060514:0000:080514:0000+YUL++OM:HOTEL LE CRYSTAL MONTREAL+HOTEL:S1KPKX+:HT'
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5.30 TXD: TAX DETAILS (PNRGOV)

Function: To specify all details related to taxes

Push PNR Data to States PNRGOV

Composite/Data No. Field Comm. | Stat. Max Code | Comments

Element Type Usage Rep. Set

DUTY/TAX/FEE 5305 an..3 an..3 C 1 -- Special taxindicator

CATEGORY,

CODED

TAX DETAILS C668 -- -- [ 99 --

Duty/Tax/Fee rate 5278 | an..17 n..17 C 1 -- Tax Amount.

Country, coded 3207 an..3 an..3 C 1 Yes | ISO code identifying
country.

Currency, coded 6345 | an..3 an..3 C 1 Yes | ISO code identifying
currency.

Duty/Tax/Fee type, | 5153 | an..3 an..3 C 1 Yes | Tax designator code t

Coded specify individual
taxes of a group.

Duty/tax/fee rate 5278 | an..17 an..11 C 1 Tax filed amount

Currency, coded 6345 an..3 an..3 C 1 Yes | Tax filed ISO currenc
code

Duty/Tax/Feetype, 5153 an..3 an..3 C 1 Yes | Tax filed type code

Coded

Monetary amount 5004 | an..18 an..3 [} 1 - - Filed conversion rate

Monetary function, | 5007 an..3 an..3 C 2 Yes | Tax qualifier

coded

Notes:

1. The tax code and country code should be in data ele&b8and 3207 respectively.

Examples:
1. Tax details for departure taxes for Great Britain.
TXD++5:GB::9'
2. Tax information related to the given fare.
TXD++6.27::USD’
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6 CODE SETS

For all codesets utilized in the PNRGOV message, please refer tBA&S EDIFACT AND XML Code set
Directory available on the PADIS Extranet

This document will not contain any codeset breakdown to ensure that all relevant codes available now and in the future
are available for use should they be required. This will ertbateno codeset is presented incorrectly in this document.

If additional codes are requiredhey shouldbe submitted to the PADIS Workir@roup for approval prior tdeing
submitted tca PADIS Board vote for inclusion in the standards.
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Commented [SFF20]: PNROV 14i Agenda item 16 : moved ti
Appendix B

Deleted: BUSINESSCASE EXAMPLEST
1

Moved down [1]:  The following business case examples are
provided to illustrate the variety of data and potential differences
where specific data is contained in a message based on the sys
sending the message, where and how data is stored iyshehs
and based on the original source of the informatfn.

Because of the volume of data that would be sent for entire fligh
examples only contain information for one complete PNR with
indication that the message is partial data for entire flfght.

All examples placed in the Implementation Guide have been
reviewed and agreed by the PNRGOV working grfiup

Moved down [2]: 1
<#>Scenariosi Two Passengers traveling internationallyf

1

A PNRGOV nessage sent 24 hours prior to departaréelta flight
324 with outingLHR > JFK> YVR. This flight requires four
separate messages to 3 separate governiiugitdS and
Canadian) The firstmessage is fdbL flight 324 out of London
(LHR) and is sent to UK and UShe partial message contains twc
PNRs with the following lkearacteristicsf

1

PNR 1i Two Passengers booked and paid Byarty, credit card
payment. PNR has been split, the full itinerary has had a chang
flight, SSR meals and seats for all passengers. Passengers are
ticketed and due to a change in thedtary, the ticket had to be
exchanged and repriced. Also included are elite frequent flier,
Secure Flight Passenger Data, and hotel. Two bags were paid {
fees. Passenger John Smith has checked in at 24 hours prior tc
departure.

1

PNR 2i Two passengs, booked on a round trip by a GDS. The
name has been changfd.

1

1

UNA:+.\*
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[Moveddown[S]: MON+B:2888.00:GBP+T:2957.94:GBP" ]

Deleted: ADD++702:351 LANDSDOWN
ROAD: SLOUGH: BERKSHI RE: : GB: :D

[ Moved down [4]:  MON+B:2888.00:GBP+T:2957.94:GBP* ]

Deleted: FOP+CC::VIXXXXXXXX1186:0211" @
Deleted: FOP+CC:::DC:XXXXXXXX3578:0211' D
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7 ADDITIONAL IMPLEMENTATION GUIDELINES

7.1 Types of Push and PNR Cancellations

The control of which type of push is used between a government and a given carrier is defined in the bilateral agreement
between that government and that carrier. In these paragraphs, the term cancellation refers to either the pushed flight
being canceld from the PNR itinerary or the entire PNR being cancelled.

7.1.1 Full PNR Push (PNRGOV)

Under this concept, a full PNR Push is used to send all active PNRs to the government each time a push is required from
that government. In all cases, PNRs no longetaining the pushed flight segment are omitted from subsequent pushes.
For a full push, the MSG on level 0 will contain 22 (Push PNR data to States) in C302/1225.

7.1.2  Update PNR Push (PNRGOV)

Under this concept, the initial push to a given government sefidsPNR Push as defined in paragraph 8.1.1.

Intermediate pushes may contain only those PNRs that have been modified, added to, or removed from the flight since the

previous push. The Update push will contain 141 (Update) in MSG C302/1225.

- IfaPNRisincluded in a push, all PNR data is sent.

- For cancellations, only the SRC (empty), the RCI with the record locator information and an empty ORG are
included.

Example:

PNR for passenger APPLE booked 7 days prior to departure

PNR for passenger PEABboked 2 months prior to departure

PNR for passenger BANANA booked 1 month prior to departure

PNR for passenger MINT booked 36 hours prior to departure.

PNR for passenger ORANGE booked 2 weeks prior to departure and changed 50 hours and changedr2® hours
to departure.

PNR for passenger LIME booked 10 days prior to departure and segment cancelled 18 hours prior to departure.
PNR for passenger PINEAPPLE booked 12 days prior to departure and PNR cancelled 30 hours prior to departure
A particular governmnt requires five pushes. The above PNRs will be included as follows:

72 hours prior to departuieAPPLE, PEAR, BANANA, ORANGE, LIME, PINEAPPLE

48 hours prior to departur®ORANGE

24 hours prior to departuieMINT, PINEAPPLE (only SRC/RCI/ORG)

12 hoursprior to departuré ORANGE, LIME (only SRC/RCI/ORG)

1 hour prior to departufieNo PNRs sent.

= =4 =4 =4 =4

= =4 =4 =4 -8 -8 oa s

For any push in which there are no PNRs, the EQN on |l evel

7.1.3 Adhoc PNR Push (GOVREQ/PNRGOV)

The Adhoc push is used by bilateagreement.

- If the Adhoc request is for an entire flight, a full push as definetlirmbove is sent. The MSG on level 0 of the
GOVREQ message will contain 43 (Flight report) in C302/1225. The MSG on level 0 of the PNRGOV message
will contain 22 (PNR Data to Government) in C302/1225.

- If the request is for a specific PNR locator, the M&®Glevel 0 of the GOVREQ message will contain 77 (Record
locator request) in C302/1225.

- All PNR data is sent for aactiveandrelevant PNR. The MSG on level 0 of the PNRGOV message will contain
22 (PNR Data to Government) in C302/1225.
7C

0

contains

a
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- If the PNR isnot found or if the PNR itinerary is not relevant to the government (no active itinerary to or from the
requesting country), then ACKRES is returned with the appropriate ERC error code.

7.2 Error Handling

Acknowledgement of the receipt and/or processingPRRGOV or GOVREQ message by the destination application, if
bilaterally agreed, should be accomplished using a functional message whenever possible. The functional message may
be an ACKRES in response to a PNRGOV, or may be either an ACKRES or PNRG&3pamse to a GOVREQ as is
explained in section 2 of this document. However, there may be business cases in which the PNRGOV or GOVREQ
message is not able to reach the destination application in a timely manner or at all. In these cases, it idppuseriat

a CONTRL message to provide automated advice to the sender of that message regarding the status of processing.

The following table briefly summarizes the recommendations for acknowledgement of receipt and/or processing of a

message based on tharglard PADIS interactive process. For more background and detailed recommendations, please
see the document entitl@ADIS EDIFACT Message Processing Background for PNRGOV Users

PNRGOV SuccessfuReceipt & Processing ACKRES

PNRGOV or GOVREQ | Successful Receipt, Functional Data Errors ACKRES with ERC

PNRGOV or GOVREQ | Received containing syntax errors rendering it | CONTRL
unable to parse

PNRGOV or GOVREQ | Received with incorrect header information or CONTRL
unsupported message type or version

PNRGOV or GOVREQ | Received, but destination application is not CONTRL
available

GOVREQ Successful Receipt & Processingresponse PNRGOV
returned immediately

GOVREQ Successful Receipt & Processingesponse to ACKRES
follow

For details, refer to th&ppendixC: PADIS EDIFACT Message Processing Background for PNRGOV Users
7.3 Accommodation of PNR Data Exceeding Maximum Occurrences in Published Standards

The PNRGOV EDIFACT message structure and lthislementation Guide have been adapted to accommodate
transmission of each of the 19 PNR Data Elements defined in the PNRGOV Principles document. However there have
been production instances in which the volume of data in a single PNR has exceeddthtlmnérof the specification,
causing validation errors, rejected messages and even unexpected system behavior.

The following guidelines can minimize impact of cases in which the data elements themselves are within the standard, but
the number of occurnees exceeds the maximums.

When designing systems that will receive and/or process PNRGOV message data:

9  Strict enforcement of maximum occurrences may result in sending systems having to truncate data in order to pass
validation. This creates a+vain situation in which:
o If the sending system truncates some of the data, the receiving system may rotyfiadieation that the
truncation has occurred and will have no control over which data is truncated.

o Ifthe sending system does not truncate and salhdéthe available data, without regard to specified
maximum occurrences, the receiving system may reject the entire message as invalid, not processing any of
it.
1 Consider following relational data modelling best practices. Avoid database and apptiesigns that place
artificial or arbitrary limits on data relationships (e.g. PNRs per flight, passengers or flights per PNR, tickets per
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passenger, etc.).

f Note that EDI FACT standar ds do cunobomdethurrdnoes.thermoeek e use of the concept of
the maximum number of occurrences generally reflects a number of digits or order of magnitude, rather than a typical
functional limitation. For example C9 indicates [0..9] occurrences are allowed while M999 indicates [1..999]
occurrences ardlawed. Maximum occurrence values such as C4 or M150 will not be used. Therefore maximum
occurrence values can only be used as a rough guideline in system and application design.

9 Consider monitoring and reporting for instances in which maximum occusrene@xceeded, along with an
operating procedure and infrastructure that allows bilateral alteration of the maximums as appropriate. Follow up
with agenda items to the PNRGOV working group to adjust the limits in the next version of the specification.

1 Consider not enforcing maximum occurrence limitations at the parsing and message validation step, as long as the
received message structure is otherwise parseable. Instead, determine which action is to be taken with occurrences
exceeding the maximum at &nof processing:

o Store and/or process all structurally valid data received, even if it exceeds stated maximum occurrences

o Only when necessary, truncate the least functionally relevant data, which may be the first occurrences, last
occurrences, or occmces with specific characteristics

If necessary to reject the data, reject only the PNRs exceeding the maximum occurrences in lieu of all PNRs in message.
Have a workaround procedure in place to deal directly with the sender regarding rejected PNR data

7.4 Handling of SSR Data

Special Service Requests (SSRs) are used by airlines to track and communicate information regarding a
number of varied services. These services include but are not limited to: loyalty membership and status,
seating, special meals, infant or child passenger types, travel documents, ticket numbers, ancillary services,
etc. While any given system may store SSR details in its own way, IATA has standardized formats for
exchange of this information as it relates to PNRs. The primary source for documentation on standardized
SSRs is the A4A/IATA Reservations Interline Message Procedures i Passenger (AIRIMP) manual. AIRIMP
defines formatting rules for SSR data in Teletype (Type-B) messages and lists the standardized SSR codes,
also noting any special handling rules that may be applicable for any particular SSR.

7.4.1 Standardized SSR Construction

Generally, SSR construction falls into two categories: Automated Format and Non-Automated Format.
Automated Format SSRs pertain to individual flights and therefore contain flight data while Non-Automated
Format SSRs are not generally flight specific and generally do not contain structured flight data.
Example SSR in Automated Format: Passenger needs to carry a cello as cabin baggage on Spirit (NK) flight
123 in economy from FLL to CUN on 30 June 2014.

SSR CBBG NK NN1 FLLCUNO0123Y30JUN.CELLO
Example SSR in Non-Automated Format: Passenger John Doe, traveling on USAirways (US) has an
associated Client ID ABC987XQ

SSR CLID US HK/ABC987XQ-1DOE/JOHN

In addition to their formats being either Automated or Non-Automated, SSRs may contain free text in one or
more positions. Furthermore, some or all of the free text may have specific formatting requirements. In the
following examples, the free text is underlined.
Example SSR having more than one Free Text area: MCO number 16023512345673 for $50 USD for
passenger Emma Morris

SSR MCOA CX HK1/16023512345673-MORRIS/EMMA.USD50
Example SSR having specific format requirements for free text: Advise of the issuance of an EMD for a
vegetarian meal.

SSR ASVC BA HS1 NCLLHR1321J30JUN.I/E23/VGML/VEGETARIAN MEAL/S/1251234567890C1

7.4.2 Placement of SSR Data in Structured Messaging Formats
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PNRGOV messages do not use AIRIMP teletype formats to communicate SSR information, but rather use
structured data elements instead. EDIFACT uses an SSR segment and XML uses elements of common types
SpecialServiceRequestType and DOC_SpecialServiceRequestType. Each of the structured data types
contain specific fields which correspond to the general construction for the teletype format as defined in
AIRIMP 2.11.6 Construction of SSR.

Component EDIFACT XML Example
(a) | Element Identifier SSR Segment Element
Identifier <SSRé>

(b) | SSR Element Code C334, 9962 @SSRCode CBBG
(c) | Airline or CRS Designator C334, 9906 <Airline @Code> | NK

(d)® | Action/Status/Advice Code C334, 4405 @Status NN

(e)* | Number of services C334, 6060 @ServiceQuantity | 1

(f)2 | Departure Airport 3225 (1% FLL

(9)? | Arrival Airport 3225 (2M) CUN

(h)? | Flight number 0123

()?2 | RBD Y

(j)?> | Date (of departure) 30JUN
(k)*# | Associated Names C332, 9944 1DOE/JOHN
() | Free Text C334, 4440 <Text> CELLO

! Required for automated, may not be required in non-automated format SSR

2Not applicable for non-automated SSRs

3Name association in EDIFACT is performed through the use of a Traveler Reference
Number

4Name association in XML is performed through the use of the @RPH

Example in AIRIMP Format
SSR CBBG NK NN1 FLLCUNO0123y30JUN-1DOE/JOHN.CELLO
Example in EDIFACT Format
SSR+CBBG:NN:1:NK:::FLL:CUN:CELLO+::987
Notes:
T John Doeds Traveler Reference Number is 987

1 This SSR Element should be placed at Level 3 in Group GR.5 following the TVL for flight 0123

Example in XML Format
<SSR SSRCode="CBBG" ServiceQuantity="1" Status="NN"
BoardPoint="FLL" OffPoint="CUN" RPH="987">
<Airline Code="NK" CodeContext="IATA" />
<Text>CELLO</Text>
</SSR>

7.4.3 SSR Handling Best Practices

The list of SSR codes and formats standardized by IATA evolves over time. In addition, airlines are free to
define their own codes for internal use and exchange with partners by bilateral agreement. Therefore this
document will not attempt to describe guidelines for specific SSRs. Rather, the following best practices should
be observed when building support for SSR data in PNRGOV messaging.

7.43.1 Placement
SSR data should be placed at the most appropriate level based on its scope.
1 Automated SSRs contain flight-level information
o In EDIFACT they should be placed in GR.5 at Level 3 after the TVL for which they are
applicable.
o In XML they should be placed within the <Flight> element for which they are applicable.
(IATA_PNRGOV_NotifRQ\PNRs\PNR\Flight\SSR)
1 Non-Automated SSRs that are passenger-specific
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o In EDIFACT they should be placed in GR.2 at Level 3 after the TIF for which they are
applicable.

o In XML they should be placed within the <Passenger> element for which they are applicable
(IATA_PNRGOV_NotifRQ\PNRs\PNR\Passenger\SSR) or
(IATA_PNRGOV_NotifRQ\PNRs\PNR\Passenger\DOC_SSR)

1 Non-Automated SSRs that are not passenger-specific

o In EDIFACT they should be placed in GR.1 at Level 2

o In XML they should be placed within the <PNR> element for which they are applicable
(IATA_PNRGOV_NotifRQ\PNRS\PNR\SSR) or
(IATA_PNRGOV_NotifRQ\PNRs\PNR\DOC_SSR)

7.4.3.2 Use of Most Specific Structured Data Location

When possible, if a more specific EDIFACT segment or XML Element exists, data should be placed in that
segment/element. For example, customer loyalty data should be placed in an FTI segment (EDIFACT) or
<CustLoyalty> element (XML) rather than transmitted as an SSR FQTV.

The XML version of the message contains specific elements for use to communicate travel document
information (SSR DOCS, DOCO and DOCA). This information should be placed in the <DOC_SSR>
elements rather than being handled as a regular <SSR>. It should be noted specific attributes are available for
each of these SSR types.

7.4.3.3 Handling of Free Text
Although the standard construction rules are followed for a significant number of SSRs, there are many
exceptions. In order to maximize consistency of data transmission, please consider the following guidelines:
1 When free text appears in more than one area of an SSR:
o EDIFACT: the text in each area should be placed into separate occurrences of element 4440
as they appear from left to right in the AIRIMP format of the SSR

AIRIMP:
SSR MCOA CX HK1/16023512345673-MORRIS/EMMA.USD50

Becomes EDIFACT:
SSR+MCOA:HK:1:CX:::::16023512345673:USD50+::1

o] XML: all free text components must be concatenated into a single text string to be placed
within the <Text></Text> element. A separator such as the colon (:) should be used between
the components.

AIRIMP:
SSR MCOA CX HK1/16023512345673-MORRIS/EMMA.USD50

Becomes XML:

<SSR SSRCode="MCOA" ServiceQuantity="1" Status="HK" RPH="1">
<Airline Code="CX" CodeContext="IATA" />
<Text>16023512345673:USD50</Text>

</SSR>

1 When free text is lengthy:

o EDIFACT: if a free text component exceeds 255 characters, it should be split into multiple
occurrences of element 4440. The split should produce exactly 255-character chunks except
for the last occurrence. No characters should be added or trimmed from each chunk. This
will help the receiving system determine if it is receiving components of a long free text area or
separate free text areas from the SSR.
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o XML: The <Text> element is not constrained to a specific length and therefore does not
require splitting of SSR free text data.

Continuation SSRs should not be used. When SSR text and/or name association causes the AIRIMP
format for an SSR to exceed 69 characters (the line length limit), it must be split into two or more lines
as necessary to convey all details. In this process, the first elements of the SSR must be repeated
and a continuation indicator (///) must be included. However, this representation is required strictly
because of the limitations of Teletype format, and should not be carried over into EDIFACT or XML.

AIRIMP Example:
SSR PCTC AF HK/JOHN BAKER/FR33122334455-1SMITH/JOHN.TO BE
SSR PCTC AF /// CONTACTED IN CASE OF EMERGENCY

Becomes EDIFACT:
SSR+PCTC:HK::AF:::::JOHN BAKER/FR33122334455:TO BE CONTACTED IN CASE OF
EMERGENCY+:1

Becomes XML:
<SSR SSRCode="PCTC" Status="HK" RPH="1">

<Airline Code="AF" CodeContext="IATA" />

<Text>JOHN BAKER/FR33122334455:TO BE CONTACTED IN CASE OF EMERGENCY</Text>
</SSR>

With the exception of API SSRs, any leading delimiters such as the oblique (/) or full stop (.) used
before the start of free text should not be included in element 4440 (EDIFACT) or the <Text> element
(XML). This is particularly important because some SSRs support both automated and non-
automated formats and the use of leading delimiters varies between those formats. However oblique
or full stop characters within the free text should be retained.

Example SSR ASVC (AIRIMP Automated)
SSR ASVC BA HS1 NCLLHR1321J30JUN.I/E23/VGML/VEGETARIAN MEAL/S/1251234567890C1

-- In PNRGOV EDIFACT
SSR+DOCS:HK:1:NZ:::MAD:LHR:I[/E23/VGML/VEGETARIAN MEAL/S/1251234567890C1

-- In PNRGOV XML:
<Text>l/E23/VGML/VEGETARIAN MEAL/S/1251234567890C1</Text>

For APl SSRs (DOCS, DOCO, DOCA), special handling is appropriate and specific to each message
syntax. In EDIFACT, the leading oblique (/) preceding the document type or address type should be

included in element 4440. In XML, <DOC_SSR> elements should be used. The API data should be
parsed and placed in each attribute within the appropriate <DOCS>, <DOCO>, or <DOCA> element.

Example SSR DOCS for Passport (AIRIMP Automated)
SSR DOCS NZ
HK1IMADLHRO0455Y28JUN/P/NZL/P13248721/NZL/15NOV61/F/15NOVO5/PEERS/MARLA

-- In PNRGOV EDIFACT:
SSR+DOCS:HK:1:NZ:::MAD:LHR:/P/NZL/P13248721/NZL/15NOV61/F/15NOVO5/PEERS/MARLA

-- In PNRGOV XML:
<DOC_SSR SSRCode="DOCS" ServiceQuantity="1" Status="HK" RPH="1">
<Flightinfo BoardingPoint="MAD" DePlaningPoint="LHR" FlightNumber="0455"
ClassOfSvc="Y" CompanyShortName="NZ"/>
<DOCS TravelDocType="P" TravelDocNbr="P13248721" IssuingLoc="NZL" PaxNationality="NZL"
DateOfBirth="16NOV61" Gender="F" ExpiryDate="15NOV15" Surname="PEERS"
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FirstGivenName="MARLA" />
</DOC_SSR>

Example SSR DOCS for Passport (AIRIMP Non-Automated)
SSR DOCS NZ HK1/P/NZL/P13248721/NZL/15NOV61/F/15NOVO5/PEERS/MARLA

-- In PNRGOV EDIFACT:
SSR+DOCS:HK:1:NZ:::::/P/INZL/P13248721/NZL/15NOV61/F/15NOVO5/PEERS/MARLA

-- In PNRGOV XML:
<DOC_SSR SSRCode="DOCS" ServiceQuantity="1" Status="HK" RPH="1">
<DOCS TravelDocType="P" TravelDocNbr="P13248721" IssuingLoc="NZL" PaxNationality="NZL"
DateOfBirth="16NOV61" Gender="F" ExpiryDate="15NOV15" Surname="PEERS"
FirstGivenName="MARLA" />
</DOC_SSR>

Example SSR DOCS for SFPD (AIRIMP Automated)
SSR DOCS NZ HK1IMADLHR0455Y28JUN/////15NOV61/F//PEERS/MARLA

-- In PNRGOV EDIFACT:
SSR+DOCS:HK:1:NZ:::MAD:LHR://///15SNOV61/F//PEERS/MARLA

-- In PNRGOV XML:
<DOC_SSR SSRCode="DOCS" ServiceQuantity="1" Status="HK" RPH="1">
<Flightinfo BoardingPoint="MAD" DePlaningPoint="LHR" FlightNumber="0455"
ClassOfSvc="Y" CompanyShortName="NZ"/>
<DOCS DateOfBirth="16NOV61" Gender="F" Surname="PEERS" FirstGivenName="MARLA" />
</DOC_SSR>

Example SSR DOCS for SFPD (AIRIMP Non-Automated)
SSR DOCS NZ HK1/////15NOV61/F//PEERS/MARLA

-- In PNRGOV EDIFACT:
SSR+DOCS:HK:1:NZ:::::///[15SNOV61/F//PEERS/MARLA

-- In PNRGOV XML:
<DOC_SSR SSRCode="DOCS" ServiceQuantity="1" Status="HK" RPH="1">

<DOCS DateOfBirth="16NOV61" Gender="F" Surname="PEERS" FirstGivenName="MARLA" />
</DOC_SSR>

Passenger Names used for name-association of SSRs should not be repeated as free text. Instead,
name association should be accomplished by use of the Traveler Reference Number established in
the TIF segment (EDIFACT) or <Passenger @RPH> attribute (XML). However name data relevant to
the SSR should be retained in free text. Examples for which name data is relevant in free text include
the infant name (SSR INFT) or the travel document name (SSR DOCS). It should be noted that
associated names are not always applicable to SSRs.




PADIS EDIFACT Implementation Guide i PNRGOV Message

APPENDIX A i CONTRL MESSAGES

SYNTAX AND SERVICE REPORT (CONTRL) MESSAGE

Introduction

This specification provides the definition of the IATA EDIFACT Syntax and Service Report (CONTRL)
message to be used in Electronic Datarchange (EDI) between partners involved in administration,
commerce and transport.

Functional Definition
Purpose:

CONTRL is a message syntactically acknowledging or rejecting, with error indication, a
received interchange, functional group or message

References:
UNTDID, Part 4, Section 2.5
UN/ECE UNSM General introduction, Section 1

Principles:
See Trade/WP.4/R.1010

CONTRL Segment Table

TAG NAME STATUS REPETITIONS
UNH MESSAGE HEADER M 1
UcCl INTERCHANGE RESPONSE M 1
UCM MESSAGE RESPONSE C 1
UNT MESSAGE TRAILER M 1

CONTRL Message Branching Diagram

LEVEL 0 UNH UCI UNT
M1 M1 M1
GR.1
C1
LEVEL 1
UCM
M1

CONTRL Supporting Batch Segments
Thefollowing batch segments (taken from the Trade/WP.4/R.1010/Corr.1) are detailed to support the CONTRL
message.

UCI INTERCHANGE RESPONSE
Function: To identify the subject interchange and to indicate acknowledgement or rejection (action taken) of
the UNA,UNB and UNZ segments, and to identify any error related to these segments.

Depending on the action code, it may also indicate the action taken on the functional groups and
messages within that interchange.

7



PADIS EDIFACT Implementation Guide i PNRGOV Message

Name-ISO 9735 No. Field Status | IATA Remarks

Type Status IATA Implementation
INTERCHANGE CONTROL 0020 | an..14 | M M As per ISO 9735
REFERENCE
INTERCHANGE SENDER so@ M M As per ISO 9735
Sender identification 0004 |an.35 | M M As per ISO 9735
Partner identification code qualifier 0007 | an.4 C C As perlSO 9735
Address for reverse routing 0008 | an.14 | C C As per ISO 9735
INTERCHANGE RECIPIENT S003 M M As per ISO 9735
Recipient identification 0010 |an.35 | M M As per ISO 9735
Partner identification code qualifier 0007 | an.4 [ [ As per ISO 9735
Routingaddress 0014 |an.14 | C C As per ISO 9735.
ACTION, CODED 0083 | an..3 M M As per ISO 9735
SYNTAX ERROR, CODED 0085 | an..3 C C As per ISO 9735
SEGMENT TAG 0013 | a3 C C As per ISO 9735
DATA ELEMENT IDENTIFICATION S011 C C As per ISO 9735
Erroneous datalement position in 0098 | n..3 M M As per ISO 9735
segment
Erroneous component data element | 0104 | n..3 C C As per ISO 9735
position
UCM MESSAGE RESPONSE
Functon:To i denti fy message in the subject

interchange,

acknowledgement or rejection (action taken), and to identify any error related to the UNH and UNT

segments.
Name-ISO 9735 No. Field Status | IATA Remarks

Type Status IATA Implementation
MESSAGE REFERENCE NUMBER | 0062 | an..14 | M M As per ISO 9735
MESSAGEIDENTIFIER Som® M M As per ISO 9735
Message type identifier 0065 | an.6 M M As per ISO 9735
Message type version number 0052 | an.3 C C As per ISO 9735
Message type release number 0054 | an.3 M M As per ISO 9735
Controlling agency 0051 | an..2 M M As per ISO 9735
Association assigned code 0010 | an.6 [ [ As per ISO 9735
ACTION, CODED 0083 | an..3 M M As per ISO 9735
SYNTAX ERROR, CODED 0085 | an.3 C C As per ISO 9735
SEGMENT TAG 0013 | a3 C C As per ISO 9735
DATA ELEMENT IDENTIFICATION | SO011 C C As perlSO 9735
Erroneous data element position in 0098 | n..3 M M As per ISO 9735
segment
Erroneous component data element | 0104 | n..3 C C As per ISO 9735

position
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APPENDIX B i Business Examples

,t he following business case examples are provided to illustrate the variety of data and potential differences in|

specific data is contained in a message based on the system sending the message, where and how data is stq

system and based dime original source of the information

Because of the volume of data that would be sent for entire flight, the examples only contain information for on

complete PNR with indication that the message is partial data for entire flight.

All examples placed in the Implementation Guide have been reviewed and agreed by the PNRGOV working g

All amounts have beemeutralizedto ensure there is no hint of price sensitivity. gérsonally identifiable informatiois

fictitious.

v
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[
oo
=3

10XA2. 80XFA
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DAT +7 081210: 120006
EOP+CC:VIEXXXXXXXX1186:0211"

IET+4:43+TIMOTHY SIMS+2234 MAIN STREET ATLANTA, GA 30067+770
56328910

TVL+121210:0915::1230+L HR+JFK+DL +324:B'

APD+76750

SSR+SEAT: HK: 2:DL::: LHR: JFK+15A:: 1+15F6
DAT+2:111210:091556

SSR+SEAT: HK:2:DL:::LHR: JFK+15A::1+15BH
SAC+++X0
TVL+101210: i )+, + +DL+ :B'
RPI +2 +K6
SAC+=+Xo
SSR+AVML: HK: 2: DL®
SAC+++ X0
SSR+SEAT: HK:2: DL: :: JFK: YVR+15E: :1+15F:
SAC+++Ad
TVL+121210:0915::1230+L HR+JEK+DL+324:B"
RPI +2+K0
SACt++Ab
SSR+AVML: HK: 2: DL&
SACts+AG
SSR+SEAT: HK: 2:DL::: LHR: JFK+15A: : 1+15B8B]
SAC+++A0
TVL+121210:2200::2330+JFK+YVR+DL+330:B'
RPI +2 +Kd
SAC+++Ad
ry .

SSR+AVML: HK: 2: DLO

SAC+++Ad

SSR+SEAT: HK: 2: DL:::JFK: YVR+15E: : 1+15F|
SRCO

RCI+1A:23456"'
DAT+700:061210:1010+710:061210:120050
ORG+1A: MUC+12345678: F31+LON++T+GB: GBP|
ADD++702:351 LANDSDOWN ROAD:SLOUGH:BERKSHIRE::GB[SL 1 AA 0
EBD+GBP:20. 00+2: : Nb
TIF+WAYNE+JOHNMR: A: 16

ETI +DL:1234567893:::ELITES®S

IET+4:15:9+LHR DL X/JFK DL YVR GBP/IT END ROE0.618831
XT3.10AY68 . 50+YQ3. 40YC4. 30XY3. 10XA2. 80XFA
REF+: 38739393AN8740P0
FAR+A+++++YN324NO

SSR+DOCS:HK::D| :/PIGBR/123456789/GBR/12JUL12/M/23AUG15/WAYNE/
JOHNALVAOG

TKT+0062120234535:T:1'

<< >>>

Booked by 1A travel agent in UK

Total for 2 bags
Adult passenger, Mr. John Wayne

Normal advance booking fare

JHONB.2666 00.GBP +1:2057.94GEP

+NR++ :1010+DL+006+

1 XXXXXXXX1186:0211"
TIF+COOPER+GARYMR: A: 20

ETI +AF: 0093789830: ::ELITES®G

IET+4:15:9+ LHR DL X/JFK DL YVR GBP/IT_END ROEO0.618831

XT3.10AY68 . 50+YQ3. 40YC4. 30XY3. 10XA2. 80XFA
REF+: 38739393AN8793P50
FAR+A+++++YN324Nb
SSR+DOCS:HK::DL:::::/P/GBR/987654321/GBR/12JUL15/M/15JAN13/COOPER

[ GARYWI LLI AMb

TKT+0062120234536:T:1"

Adult passenger, Mr. Gary Cooper

Normal Advance Booking Fare

WON+B:2888.00:GBP+T:2957.94:GBP'
PTK+NR++061210:1010+DL+006+LON'

+ : 210: 120006

DAT+710:061
FOP+CC:::DC:XXXXXXXX3578:0211"
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2 Example of PNRs with Infant, Reservation and Checkn data and unformatted history

UNA:+.\*0

UNB+IATA:1+1A+KRC+130527:0649+0003"
UNH+1+PNRGOV:11:1:IA+270513/0649/SQ/602"

MSG+:22'

ORG+1A:MUC'

TVL+270513:1430:270513:2205+SIN+ICN+SQ+602"

EQN+1'

SRC'

RCI+1A:3PGZ0V::190313:1354'

DAT+700:270513:0559'
ORG+1A:MUC+32393340:SINSQ08AA+NCE+SQ:NCE+A+SG+ELPD+CFDE59+9C"
TIF+BELT:I+ISABELLE MRS:A:2:1'

FTI+SQ:8794285757"

IFT+4:63::SQ"

REF+:001C451486DFFOCC'

SSR+DOCS:HK:1:SQ: P/GBR/512731999/GBR/20SEP12/FI/250CT17/BELT/SOP
HY OLIVIA/
SSR+DOCS:HK:1:SQ
ELLE RUTH/
TIF+BELT:1+SOPHY:IN:3'
IFT+4:63::SQ"
SSR+DOCS:HK:1:SQ
HY OLIVIA/
TVL+270513:1430:270513:2205+SIN+ICN+SQ+602:D"
RPI+1+HK'

APD+333"

SSR+INFT:HK:1:SQ:::SIN:ICN:BELT/SOPHY 20SEP12+::2'

P/GBR/509229987/GBR/01JUL78/F/12NOV22/BELT/ISAB

P/GBR/512731999/GBR/20SEP12/FI/250CT17/BELT/SOP

SSR+DOCS:HK:1:SQ:::SIN:ICN:/P/GBR/509229987/GBR/01JUL78/F/12NOV22/BEL
T/ISABELLE RUTH/+:2"

RCI+1A:3PGZ0V::190313:1354'

DAT"

ORG+SQ++++A"

TRI++SIN-168:::2"

TIF+BELT:I+ISABELLE MRS:A:2'

SSD+011D++++J

TBD++3:33:700++HP:SIN-
168+618:0123456789:2:ICN+618:0123456788:3:ICN+618:0123456787:722356:ICN'
DAT'

ORG+SQ++++A"

TRI++SIN-169:::3'

TIF+BELT:I+SOPHY:IN:3'

SSD+011D++++)'

LTS+0/O/NM/BELT/ISABELLE MRS(ADT)(INF/SOPHY/20SEP12)'
LTS+0/0/SS/SQ 602 D 27MAY 1 SINICN LK1 1430 2205/NN \*1A/E\*
/SQISGIC/IICAB J/I1/III 1Y 1625/B 153//AY 1838/EY 1685/SINICN/D'
LTS+0/O/SR/SSR INFTSQNN1 BELT/SOPHY 20SEP12/SQ 602 D 27TMAY
SINICN/BELT/ISABELLE MRS(ADT)(INF/SOPHY/20SEP12)"
LTS+0/O/SR/SSR FQTVSQHK/ SQ8794285757 S/KFES/BELT/ISABELLE
MRS(ADT)(INF/SOPHY/20SEP12)’

LTS+0/O/SR/SSR FQTSSQHK1 SQ8794285757 S/KFES/SQ 602 D 27MAY
SINICN/BELT/ISABELLE MRS(ADT)(INF/SOPHY/20SEP12)'
LTS+0/O/SR/SSR DOCSSQHK1
P/GB/509229987/GB/01JUL78/F/12NOV22/BELT/ISABELLE//H/SQ 602 D 27MAY

Interchange header segment
Message header

22 used for 6Push PNR data
Information about the sender of this message

Leg information for which passenger data is being sent
Number of PNRs being sent in the message

PNR Record information, PNR creation date and time
Latest PNR transaction date

Originator of request details

Passenger last and first name

Passenger Frequent Flyer number

63 : Go show indicator

Unique passenger id

Passport information of the infant

Passport information of the parent

Infant last and first name
63 : Go show indicator

Segment booked information
Flight booking status
Aircraft type

SSR INFT information

Passport information of the parent
Passenger record locator specific to this flight

Check-in information of the parent:
Check-in Agent information
Sequence/boarding number

Check-in passenger last and first name
Seat number assigned

Checked in Baggage information

Check-in information of the infant:
Check-in Agent information
Sequence/boarding number

Check-in passenger last and first name
Seat number assigned

Unformatted history information

t
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SINICN/BELT/ISABELLE MRS(ADT)(INF/SOPHY/20SEP12)'

LTS+0/Z/AMADEUS E RETAIL CR-SINSQO8AA 32393340 SU 0001AA/DS-
9CCFDE59 19MAR1354Z'

LTS+0/1/R/SR/SSR INFTSQKK1 BELT/SOPHY 20SEP12/HN/SQ 602 D 27MAY
SINICN/BELT/ISABELLE MRS(ADT)(INF/SOPHY/20SEP12)'

LTS+1/Z/1AINV RM SQ 191354 CR-1AINV RM SQ 0000 19MAR1354Z'
LTS+2/PIQE/SINSQ0100/1C15D4'

LTS+2/Z/1AINV RM SQ 191354 CR-1AI NV R 19MAR1354Z'

LTS+3/2/ -SQIWSSQSAA CR-SINSQO8AA 32393340 GS 9999W S/RO-9C404C04
SAAW330SQ 00000000 19MAR1354Z"

LTS+4/Z/1AINV RM SQ 191354 CR-1AINV RM SQ 0000 19MAR1354Z'
LTS+0/5/C/S/AP AMADEUS-H'

LTS+0/5/C/27/TKXL 20MAR/0004/SINSQOBAA'

LTS+5/A/27/TKOK 19MAR/SINSQOBAA'

LTS+5/6/R/27/TKOK 19MAR/SINSQOBAA'

LTS+6/Z/AA CR-SINSQOBAA 32393340 SU 0001AA/DS-9CCFDF66 19MAR1359Z'
LTS+7/Z//DCS-SYNCUS CR-SINSQO0CO 00000000 PD 6160MC/DS-9CBABA44
23MAY1240Z'

LTS+0/8/C/SR/SSR FQTVSQHK/ SQ8794285757 S/KFES/BELT/ISABELLE
MRS(ADT)(INF/SOPHY/20SEP12)

LTS+0/8/C/SR/SSR FQTSSQHK1 SQ8794285757 S/KFES/SQ 602 D 27MAY
SINICN/BELT/ISABELLE MRS(ADT)(INF/SOPHY/20SEP12)

LTS+8/AISRISSR FQTVSQHK/ SQ8794285757 G/QPPS/BELT/ISABELLE
MRS(ADT)(INF/SOPHY/20SEP12)

LTS+8/AISRISSR FQTSSQHK1 SQ8794285757 G/QPPS/SQ 602 D 27MAY
SINICN/BELT/ISABELLE MRS(ADT)(INF/SOPHY/20SEP12)'

LTS+8/Z/ICSXAPU CR-NCE1A0SQO SU 0001AA 24MAY2009Z'

LTS+9/Z/1AINV RM SQ 242009 CR-1AINV RM SQ 0000 24MAY2009Z'
LTS+1/10/R/SR/SSR INFTSQHK1 BELT/SOPHY 20SEP12/KK/SQ 602 D 27MAY
SINICN/BELT/ISABELLE MRS(ADT)(INF/SOPHY/20SEP12)'
LTS+4/10/R/SRISSR BSCTSQHKL/KK/SQ 602 D 27MAY SINICN/BELT/ISABELLE
MRS(ADT)(INF/SOPHY/20SEP12)

LTS+10/Z/ETK-ISSBOE CR-SINSQO1WO0 32391122 GS 1916VV/RO-9CB39093
MUCPI2SQ1 00000000 25MAY0309Z'

LTS+11/A/SK/SK LKPX SQ HK1 ZBOWIE-P1/SQ 602 D 27MAY
SINICN/BELT/ISABELLE MRS(ADT)(INF/SOPHY/20SEP12)'

LTS+11/Z/ISSBOE CR-SINSQO1WO0 32391122 GS 1916VV/RO-9CB39093
MUCPI2SQ1 00000000 25MAY0313Z'

LTS+12/Z/MRS BELT CR-SINSQO1WO0 32391122 GS 1916VV/RO-9CB39093
MUCPI2SQ1 00000000 25MAY0315Z'

LTS+13/Z/1AINV RM SQ 250315 CR-1AINV RM SQ 0000 25MAY0315Z'
LTS+LA/AIT/RX WA A4 s ATTN SINKKXH SINKDXH SINKNXH PLS ASSIST PAX
WITH TKT 618-2402058077 AND 618-2402241436 TO BE SEATED TOGETHER
FLT'

LTS+14/A/7/RX SQ602 D SIN - ICN 27MAY13 14\:30 ON BSCT SEAT X MANY
THANKS SINRRRSQ'

LTS+14/A/7/RX MS BELT CALLED TO UPDATE SEAT RQST X ADDED SEAT /
MEAL X TELEX SENT X NIL SEATS AND MEALS X MOBILE CONTACT NUMBER
UPDATED'

LTS+14/AI7/RX X VIAN / 8\:48 IST 25/5/2013'

LTS+14/ZIMRS BELT CR-SINSQO1WO0 32391122 GS 1916VV/RO-9CB39093
MUCPI2SQ1 00000000 25MAY0320Z'

LTS+15/A/SR/ISSR DOCSSQHK1
P/GBR/512731999/GBR/20SEP12/FI/250CT17/BELT/SOPHY
OLIVIA//BELT/ISABELLE MRS(ADT)(INF/SOPHY/20SEP12)

LTS+15/A/SR/SSR DOCSSQHK1
P/GBR/512731999/GBR/20SEP12/FI/250CT17/BELT/SOPHY OLIVIA//SQ 602 D
27MAY SINICN/BELT/ISABELLE MRS(ADT)(INF/SOPHY/20SEP12)'
LTS+15/2//DCS-IREQ CR-SINSQOOVW 00000000 GS 9743EC/DS-9CBCCBO0
27MAY04227'

LTS+0/16/C/SR/SSR DOCSSQHK1
P/GB/509229987/GB/01JUL78/F/12NOV22/BELT/ISABELLE//H/SQ 602 D 27MAY
SINICN/BELT/ISABELLE MRS(ADT)(INF/SOPHY/20SEP12)

LTS+16/A/SRISSR DOCSSQHK1
P/GBR/509229987/GBR/01JUL78/F/12NOV22/BELT/ISABELLE RUTH//SQ 602 D
27MAY SINICN/BELT/ISABELLE MRS(ADT)(INF/SOPHY/20SEP12)’
LTS+16/Z//DCS-IREQ CR-SINSQOOVW 00000000 GS 9743EC/DS-9CBABIB5
27MAY0423Z'

LTS+17/AISR/SSR DOCSSQHK1
P/GBR/509229987/GBR/01JUL78/F/12NOV22/BELT/ISABELLE
RUTH/BELT/ISABELLE MRS(ADT)(INF/SOPHY/20SEP12)
LTS+17/2//DCS-IREQ CR-SINSQOOVW 00000000 GS 9743EC/DS-9CBABIDS
27MAY0423Z'

LTS+18/2//DCS-SYNCUS CR-SINSQO0VW 00000000 GS 9743EC/DS-9CBABALD
27MAY0423Z'

LTS+19/2//DCS-SYNCUS CR-SINSQO0VW 00000000 GS 9743EC/DS-9CBCCB14
27MAY0423Z'

LTS+20/Z//DCS-SYNCUS CR-SINSQO0CO 00000000 PD 2092EL/DS-9CBAB94B
27MAY0559Z'

LTS+21/Z//DCS-SYNCUS CR-SINSQO0CO 00000000 PD 2092EL/DS-9CBABALA
27MAY0559Z'

UNT+85+1'

UNZ+1+0003"

Number of segments
Interchange trailer
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3 Example of Codeshare PNRs with Reservation and Chedhk data and unformatted history

UNA:+.\*

UNB+IATA:1+1A+KRC+130527:0754+0003"
UNH+1+PNRGOV:13:1:1A+270513/0754/SQ/609'

MSG+:22'

ORG+1A:MUC'

TVL+270513:1640:270513:2200+ICN+SIN+SQ+609"

EQN+2'

SRC'

RCI+1A:2LS6KP::200513:0439+KE:EDP2RW"

DAT+700:270513:0718"
ORG+1A:MUC+:HDQKE2400+NBE+KE:NBE+A+KR+GNPD+003956+94"
TIF+PARK:I+SEJOONMR::1'

FTI+SQ:314655277 !

IFT+4:63::SQ"

REF+:001435199A918A76'
SSR+DOCS:HK:1:SQ:::::/P/KR/JR3364288/KR/10SEP72/M/05JUL16/PARK/SE
JOONOG

TVL+270513:1640:270513:2200+ICN+SIN+KE:SQ+609:B'

TRA+SQ+303: Y0

RPI+1+HK'

APD+333"

SSR+NSSA:HN:1:SQ:
S

ICN:SIN+::1"
ICN:SIN:10KG EXBG WAIVER AUTH BY MDPRM+::1'
:::2ICN:SIN:/P/KOR/JR3364288/KOR/10SEP72/M/05JUL16/PAR

KISE JOON/+::1’
RCI+1A:2L S6KP::200513:0439+KE:EDP2RW"

DAT'

ORG+SQ++++A’

TRI++ICN-188::1"

TIF+PARK:+SEJOONMR::1'

SSD+039G++++Y"
TBD++2:34:700++MP+618:1026000001:2:MPM+618:1026000002:3:MPM'
LTS+0/O/NM/PARK/SEJOONMR'

LTS+0/0/SS/SQ 609 E 27MAY 1 ICNSIN LK1 1640 2200/LK \*1A/E\*
IKE/KRIC/IICAB Y//2/0001///l /Y 621/B 3//AY 914/EY 908/ICNINB/E'

[e]

LTS+14/A/SR/SSR DOCSSQHK1
P/KR/JR3364288/KR/10SEP72/M/05JUL16/PARK/SE JOON/PARK/SEJOONMR'
LTS+14/Z/SELRMKE 210921 CR-SEL RM KE 21MAY09217'

[é]

LTS+47/Z//DCS-SYNCUS CR-ICNSQO0CS 00000000 PD 6017GN/DS-9CBABABA
27MAY0718Z"

SRC'
RCI +1A: X49V9U: :210113:0411+0Z: 20X5VV6
DAT+700:270513:0726"

ORG+1A:MUC+32393340:SINSQ08AA+NCE+SQ:NCE+A+SG+HJGS+CFDEA9+9C'
TIF+KIM:[+KONG CHUN MRS:A:3'

FTI+SQ:223422444'

IFT+4:63::SQ"

REF+:0010350E7830159A"

SSR+DOCS:HK:1:SQ: P/KOR/M17072944/KOR/15FEB57/F/23MAR19/KIM/KONG
CHUN/'

TVL+270513:1640:270513:2200+ICN+SIN+0Z:SQ+609:Z'

TRA+SQ+752:D6
RPI+1+HK'

APD+333"
SSR+RQST:HK:1:SQ::
SSR+DOCS:HK:1:SQ::
/KONG CHUN/+::3'
RCI +1A: X49VoU: :
DAT'

ORG+SQ++++A"
TRI++ICN-229:::3'
TIF+KIM:I+KONG CHUN MRS:A:3'

SSD+014A++++]'

TBD++2:29:700++MP+618:0000290138:1:SIN+618: 0000290139:3:SIN'
LTS+0/S/IPARK/IKWANG SOO MR(ADT) -YHD2DT*

LTS+0/Z/PARK HYUNJU CR-SELSQO01G0 17381302 GS 5477EK/RO-9CB3A23D
MUCPI2SQ1 00000000 21JAN0411Z'

[e]

LTS+65/Z//DCS-SYNCUS CR-ICNSQO0CI 00000000 GS 6058HJ/DS-9CBAB945
27MAY0726Z'

UNT+336+1'

UNZ+1+0003'

(ICN:SIN+14A::3'
:ICN:SIN:/P/KOR/M17072944/KOR/15FEB57/F/23MAR19/KIM

210113:0411+0Z: 20X5VVad

Interchange header segment
Message header

22usedf or 6Push PNR data to
Information about the sender of this message

Leg information for which passenger data is being sent
Number of PNRs being sent in the message

1st PNR

PNR Record information, PNR creation date and time
Latest PNR transaction date

Originator of request details

Passenger last and first name

Passenger Frequent Flyer number

63 : Go show indicator

Unique passenger id

Passport information

Segment booked information
Operating flight number
Flight booking status
Aircraft type

Seat request information
SSR information

Passport information

Passenger record locator specific to this flight

Check-in Agent information
Sequence/boarding number

Check-in passenger last and first name
Seat number assigned

Checked in Baggage information
Unformatted history information

2nd PNR

PNR Record information, PNR creation date and time
Latest PNR transaction date

Originator of request details

Passenger last and first name

Passenger Frequent Flyer number

63 : Go show indicator

Unique passenger id

Passport information

Segment booked information
Operating flight number
Flight booking status
Aircraft type

Seat request information
Passport information

Passenger record locator specific to this flight

Check-in Agent information
Sequence/boarding number

Check-in passenger last and first name
Seat number assigned

Checked in Baggage information
Unformatted history information

Number of segments
Interchange trailer
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4 Simple PNR booked in another system (no PNR history)

UNA:+.\*
UNB+IATA:1+1A+CBSAPNRGOV+130527:1414+0001++PNRGOV"
UNH+1+PNRGOV:11:1:IA+LH474/270513/0000'

MSG+:22'

ORG+1A:MUC'
TVL+270513:1550:270513:1820+MUC+YUL+LH+474"

EQN+3'

SRC'

RCI+1A:3MZVP2::210513:1526+AC:P46KAS5

DAT+700:270513:1354"
ORG+1A:MUC+:MUCI1ALTTY++1A++DE+LHSU'
TIF+JACKS:I+JAMES::1'

REF+:00243519B9209183"
SSR+DOCS:HK:1:LH::::://II[21APR66/M//JACKS/JAMES'
TKT+3537321830:T:1'
TVL+270513:1550:270513:1820+MUC+YUL+AC:LH+9099:U"
RPI+1+HK'

APD+343'

RCI+1A:3MZVP2::210513:1526+AC:P46KA5"
TVL+++++474:U'

SRC'

RCI+1A:3306DK::070513:0837+1G:MS6HXI'

DAT+700:270513:1354"
ORG+1A:MUC+:SWI1G2400++1G++IT+LHSU+0401C0+94'
TIF+CARRERA:I+MARCUSMR::1'
FTI+LH:992223782028813'

REF+:002015188BD5A2F7"
SSR+DOCS:HK:1:LH:::::/P/IT/YA0196755/IT/17APR80/M/11JAN20/CARRERA/MAR
cus'

TKT+3909508960:T:5'

DAT+710:100513'
TVL+270513:1300:270513:1405+VCE+MUC+LH:EN+9457:Z
RPI+1+HK"

RCI+1A:3306DK::070513:0837+1G:MS6HXI'
TVL+++++8203:Z'
TVL+270513:1550:270513:1820+MUC+YUL+LH+474:Z"
RPI+1+HK'

APD+343'

RCI+1A:3306DK::070513:0837+1G:MS6HXI'

SRC'

RCI+1A:35K210::150213:0149+1S:EVFSDI'

DAT+700:270513:1354"
ORG+1A:MUC+:DFW1S4100++1S++CA+LHSU+7E5AA8+9B"
TIF+DORON:I+NINA MS::2'

REF+:00183511D94292CC'
SSR+DOCS:HK:1:LH::::://///05FEB53/F//DORON/NINA'
TKT+3204694511:T:4'
DAT+710:150213"
TIF+LENDROT:I+CHARLOTTE MS::1'
REF+:00183511D94292CD*
SSR+DOCS:HK:1:LH:::::///l/14FEB52/F//LENDROT/CHARLOTTE'
TKT+3204694509:T:4'

DAT+710:150213'
TVL+270513:1550:270513:1820+MUC+YUL+LH+474:W"
RPI+2+HK'

APD+333'

RCI+1A:35K210::150213:0149+1S:EVFSDI'

UNT+55+1"

UNZ+1+0001'

Interchange header segment
Message header

22 used for 6Push PNR data
Information about the sender of this message

Leg information for which passenger data is being sent
Number of PNRs being sent in the message

1st PNR

GDS code, RLOC within the GDS code, PNR creation date
and time, other GDS where the booking is as well present +
RLOC within this other GDS

Latest PNR transaction date

Originator of request details

Passenger last and first name

Unique passenger id

Passport information

Ticket number and total number of booklets issued
Segment booked information

Flight booking status

Aircraft type

Passenger record locator specific to this flight

Operating flight number

2nd PNR

GDS code, RLOC within the GDS code, PNR creation date
and time, other GDS where the booking is as well present +
RLOC within this other GDS

Latest PNR transaction date

Originator of request details

Passenger last and first name

Frequent traveler number

Unique passenger id

Passport information

Ticket number and total number of booklets issued
Ticket issue date

Segment booked information

Flight booking status

Passenger record locator specific to this flight
Operating flight number

Segment booked information

Flight booking status

Aircraft type

Passenger record locator specific to this flight

3rd PNR

GDS code, RLOC within the GDS code, PNR creation date
and time, other GDS where the booking is as well present +
RLOC within this other GDS

Latest PNR transaction date

Originator of request details

Passengerl last and first name

Unique passenger id

SSR DOCS information

Ticket number and total number of booklets issued
Ticket issue date

Passenger2 last and first name

Unique passenger id

SSR DOCS information

Ticket number and total number of booklets issued
Ticket issue date

Segment booked information

Flight booking status

Aircraft type

Passenger record locator specific to this flight
Number of segments

Interchange trailer

84

t




PADIS EDIFACT Implementation Guide i PNRGOV Message

5 Example with three PNRs containing ticket information

Three PNRs:

- one ingle pasengerticketlessregistered pssengewith cusbmerID,

- one ingle pasengerwith alATA ticket,
- one Group PNR with some names

UNB+IATA:1+TZ+AUCBPS+130523:2210+00102181551362'
UNG+PNRGOV+TZ+AUCBPS+130523:2210+00102181551362+IA+11:1"
UNH+00102181551362+PNRGOV:11:1:IA+AUTZ000623052013221001SIN2013052
g

MSG+:22'

ORG+TZ:MSP+++TZ:SYS+++HOLMESS'
TVL+280513:2225:290513:0750+SIN+OOL+TZ+0006"
EQN+3'

SRC'

RCI+TZ:W9TEND::230513:181348"
DAT+700:230513:2125+710:230513:2124'

ORGHTZ:SYS+++++:SGD'

ADD++700:123 ANY STREET:LAKE TOWN:MN::US:55123:H5555555555 W 1 555
555 5555 "

TIF+VANDENBERG+KEVINMICHAELMR:A:43576"

REF+:43576"

FAR+A+32++++SFLY+SFLY'
SSR+DOCS:HK:1:TZ:::::/P/USA/548721687/USA/04JUL80/M/12JAN19/VANDENBE
RG/KEVIN/MICHAEL+::43576'

TKT+:700'

MON+B:999.00:SGD+T:1999.99:SGD'
TXD++99.99::SGD:BK+99.99::SGD:00+99.90::SGD:SG+99.99::SGD:WY+99.99::SG
D:0P+99.99::SGD:AU+99.99::SGD:WG+99.99::SGD:WY"
DAT+710:230513:2124"

FOP+CA::1999.99'
TVL+280513:2225:290513:0750+SIN+OOL+TZ+0006:S"
RPI+1+HK'
TVL+310513:0900:310513:1500+0O0L+SIN+TZ+0005:S"
RPI+1+HK'

ABIl+4++++TZ'

DAT+T:230513:1813"

SACH++X'

IFT+4:19+XF MC 0 VANDENBERG KEVIN 20 00'

ABIl+4++++TZ'

DAT+T:230513:1829"

SAC+++X'

IFT+4:19+ F 28MAY13 SIN OOL 2225 0750 TZ 6 HK SFLY 590 82'
TVL+280513::1290513+SIN+OOL+TZ+0006:S"

RPI+1+HK'

SAC+++X'

IFT+4:19+ F 31MAY13 OOL SIN 0900 1500 TZ 5 HK SFLY 582 81'
TVL+310513::310513+00L+SIN+TZ+0005:S"

RPI+1+HK'

ABI+4++++TZ"

DAT+T:230513:2124"

SAC+++A'

IFT+4:19+ P CA 1173 63 SGD'

SACH++A'

IFT+4:19+ F 28MAY13 SIN OOL 2225 0750 TZ 6 HK SFLY 590 82'
TVL+280513::290513+SIN+OOL+TZ+0006:S"

RPI+1+HK'

SACH++A'

IFT+4:19+ F 31MAY13 OOL SIN 0900 1500 TZ 5 HK SFLY 582 81'
TVL+310513::310513+00L+SIN+TZ+0005:S'

RPI+1+HK'

SRC'

RCI+TZ:D1RGHI::230513:183845"
DAT+700:230513:1838+710:230513:1838'

ORG+TZ:SYS+++++:SGD'
ADD++700:9874 HILLY DRIVE:ST LOUIS:MO::US:63124:H5555551212 "

TIF+DYE+DOLANMR:A:43577

FTI+RI1:438QZ99'

REF+:43577"

FAR+A+23++++SFLY+SFLY'
SSR+DOCS:HK:1:TZ:::::/P/USA/159264375/USA/01FEB90/M/20NOV19/DYE/DOLA
N+::43577"

SSR+DOCA:HK:1:TZ:::::/D/AUS/13 SHORE
AVENUE/BROADBEACH/QLD/4215+::43577"

TKT+:702'

MON+B:999.99:SGD+T:1999.99:SGD'
TXD++99.99::SGD:BK+99.99::SGD:00+99.99::SGD:SG+99.99::SGD:WY+99.99::SG

PNR Data to State (Australia)

Sent by TZ agent HOLMESS

For flight TZ 0006 from SIN to OOL

3 PNRs on flight

1st PNR

Airline locator WOTEND, created 23 May 2013 at 18:13Z
Last modified 23 May 2013 at 21:25Z

Payment made 23 May 2013 at 21:24Z

Booking originated by a TZ system user

Reservation contact information including address and
telephone numbers

Adult passenger name and unique ID

Security-related unique ID

Adult fare with fare basis code SFLY

Passport details

Ticketless payment
Base and total fare
Tax details

Date of payment

Cash form of payment

First flight (TZ006 SIN-OOL 28MAY13)

1 passenger confirmed

Second flight (TZ005 OOL SIN 31MAY13)
1 passenger confirmed

History item #1 by TZ user/system

Action taken 23MAY 18 :13Z

Action was cancellation

History item system-specific details
History Item #2 by TZ user/system

Action taken 23MAY 18:29Z

Action was cancellation

History item system-specific details
Canceled item was flight TZ006 in S class
For a party of 1

Action was cancellation

History item system-specific details
Canceled item was flight TZ005 in S class
For a party of 1

History item #3 by TZ user/system

Action taken 23MAY13 at 21:24Z

Action to add content

History item system-specific details
Action to add content

History item system-specific details
Added item was flight TZ006 in S class
For a party of 1

Action to add content

History item system-specific details
Added item was flight TZ005 in S class
For a party of 1

2nd PNR

Airline locator DIRGHI, created 23 May 2013 at 18:38Z
Last modified 23 May 13 at 18:38Z

Paid 23 May 13 at 18:38

Booking originated by a TZ system user
Reservation contact information including address and
telephone numbers

First Passenger (Adult) name and Unique ID
Frequent traveler information

Security related unique ID

Adult fare with fare basis codes

Passport details

Destination address
Externally Issued E-ticket

Base and Total fare
Tax details
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D:0OP+99.99::SGD:AU+99.99::SGD:WG+99.99::SGD:WY"
DAT+710:230513:1838"

FOP+CA::9999.99'

TIF+DYE+KAYLAMS:A:43578:1'

REF+:43578'
FAR+A+20++++SFLY+SFLY'
SSR+DOCS:HK:1:TZ:::::/P/USA/345678901/USA/07APR93/F/15DEC18/DYE/KAYLA
+::43578"
SSR+DOCA:HK:1:TZ:::::/D/AUS/13 SHORE
AVENUE/BROADBEACH/QLD/4215+::43578"
TKT+:702'
MON+B:999.99:SGD+T:1999.99:SGD'
TXD++99.99::SGD:BK+99.99::SGD:00+99.99::SGD:SG+99.99::SGD:WY+99.99::SG
D:OP+99.99::SGD:AU+99.99::SGD:WG+99.99::SGD:WY*
DAT+710:230513:1838"
TIF+DYE+ARCHER:IN:43578I'
REF+:43578I'
FAR+IN+1'
SSR+DOCS:HK:1:TZ
ER+::43578I'
TKT+:702
TVL+270513:1915:280513:1505+LHR+SIN+BA+0011:L"
RPI+2+HK"
TVL+280513:2225:290513:0750+SIN+OOL+TZ+0006:S"
RPI+2+HK"
SSR+SEAT:HK:1:TZ:::
SSR+SEAT:HK:1:TZ:

P/USA/654321987/USA/15APR12/MI/31DEC19/DYE/ARCH

SIN:OOL+54A::43577:N'
SIN:OOL+54B::43578:N"
SIN:O0L:9631270001234C2+::43577"
SIN:00L:9631270001235C2+::43578'
SIN:OOL:INF9631270001236C2+::43578I'
SIN:OOL+::43577"

IN:OOL+::43578'
SSR+INFT:HK:1:TZ:::SIN:OOL:DYE/ARCHER 15APR12+::43578'
TVL+050613:0900:050613:1500+O0L+SIN+TZ+0005:S"
RPI+2+HK'
SSR+SEAT:HK:1:TZ:::
SSR+SEAT:HK:1:TZ.
SSR+TKNE:HK:1:TZ:
SSR+TKNE:HK:1:TZ:
SSR+TKNE:HK:1:TZ:
SSR+SPEQ:HK:1:TZ:
SSR+IFET:H OL:SIN+::43578'
SSR+INFT:HK:1:TZ:::00L:SIN:DYE/ARCHER 15APR12+::43578"
TVL+050613:2255:060613:0500+SIN+LHR+BA+0012:D'
RPI+2+HK'

SRC'

RCI+TZ:GBFKSK::230513:184819"

DAT+700:230513:1849"

OOL:SIN+54A::43577:N'
OOL:SIN+54B::43578:N'
OOL:SIN:9631270001234C3+::43577"
OOL:SIN:9631270001235C3+::43578"
OOL:SIN:INF9631270001236C3+::43578I'
OOL:SIN+::43577"

ORG+TZ:SYS+++++:SGD'

ADD++700:2431 MOPAC EXPRESSWAY:AUSTIN:TX::US:78750:H5125551212 "
TIF+ACME TEAM PARTY:G'

TIF+CAPSON+LISALMS:A:43579'

REF+:43579"

FAR+A+++++ZSCTBIZ+SFLY"

TKT+:700'

MON+B:999.99:SGD+T:1999.99:SGD'
TXD++99.99::SGD:BK+99.99::SGD:00+99.9! GD:SG+99.99::SGD:WY+99.99::SG
D:OP+99.99::SGD:AU+99.99::SGD:WG+99.99::SGD:WY"
TIF+CAPSON+HUNTER:A:43580"

REF+:43580"

FAR+A+21++++ZSCTBIZ+SFLY"
SSR+DOCS:HK:1:TZ::://1127APR92/M//CAPSON/HUNTER+::43580"

TKT+:700'

MON+B:999.99:SGD+T:1999.99:SGD'
TXD++99.99::SGD:BK+99.99::SGD:00+99.99::SGD:SG+99.99::SGD:WY+99.99::SG
D:OP+99.99::SGD:AU+99.99::SGD:WG+99.99::SGD:WY"
TIF+ALLEN+SETH:A:43581"

REF+:43581'

FAR+A+++++ZSCTBIZ+SFLY"

TKT+:700'

MON+B:999.99:SGD+T:1999.99:SGD'
TXD++99.99::SGD:BK+99.99::SGD:00+99.99::SGD:SG+99.99::SGD:WY+99.99::SG
D:0P+99.99::SGD:AU+99.99::SGD:WG+99.99::SGD:WY*

TIF+TBA+C:A:43582'

REF+:43582"

FAR+A+++++ZSCTBIZ+SFLY"

TKT+:700'

MON+B:999.99:SGD+T:1999.99:SGD'
TXD++99.99::SGD:BK+99.99::SGD:00+99.99::SGD:SG+99.99::SGD:WY+99.99::SG
D:0OP+99.99::SGD:AU+99.99::SGD:WG+99.99::SGD:WY"

TIF+TBA+D:A:43583'

REF+:43583"

FAR+A+++++ZSCTBIZ+SFLY'

TKT+:700'

Date of most recent payment

Payment was in cash

Second Passenger (Adult) name and Unique ID. Passenger
is accompanied by an infant in lap

Security related unique ID

Adult fare with fare basis codes

Passport details

Destination address details

Externally Issued E-ticket
Base and Total fare
Tax details

Date and time of payment

Third passenger (infant) name and unique ID
Security related unique ID

Infant fare was applied

Passport details

Externally Issued E-ticket

First Flight (BA 0011 in L class) (informational)
Confirmed for 2 seats

Second Flight (TZ0006 in S class)

Confirmed for 2 seats

Passenger 1 is in seat 54A

Passenger 2 is in seat 54B

Passenger 1 e-ticket and coupon numbers
Passenger 2 e-ticket and coupon numbers
Infant e-ticket and coupon numbers

Passenger 1 has sports equipment

Passenger 2 ordered In-Flight entertainment
Passenger 2 has an infant in arms on this flight
Third flight (TZ0005 in S class)

Confirmed for 2 seats

Passenger 1 is in seat 54A

Passenger 2 is in seat 54B

Passenger 1 e-ticket and coupon numbers
Passenger 2 e-ticket and coupon numbers
Infant e-ticket and coupon numbers

Passenger 1 has sports equipment

Passenger 2 ordered in-flight entertainment
Passenger 2 has an infant in arms on this flight
Fourth flight (BA 0012 in D class) (informational)
Confirmed for 2 seats

3rd PNR

Airline locator GBFKSK, created 23MAY13 at 18:48Z
Last modified 23 May 2013 at 18:49

No payments received

Originated by a TZ System user

Booking contact address and phone number
Group Name for Group PNR

First name received. Adult passenger with Unique ID
Security-related unique 1D

Adult fare will be used with included fare basis codes
No ticket information is received

Base and total fare to be collected

Tax details

Second name received. Adult passenger with Unique ID
Security-related unique 1D

Adult fare will be used with included fare basis codes
Secure Flight Passenger Data

No ticket information is received

Base and total fare to be collected

Tax details

Third name received. Adult passenger with Unique ID
Security related unique ID

Adult fare will be used with included fare basis codes
No ticket information is received

Base and total fare to be collected

Tax details

Fourth name TBA

Adult fare quote

No ticket information is received
Base and total fare to be collected
Tax details

Fifth name TBA

Adult fare quote
No ticket information is received
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MON+B:999.99:SGD+T:1999.99:SGD'

TXD++99.9 GD:BK+99.9! GD:00+99.99::SGD:SG+99.99::SGD:WY+99.99::SG
D:0P+99.99::SGD:AU+99.99::SGD:WG+99.99::SGD:WY*

TIF+TBA+E:A:43584"

REF+:43584"

FAR+A+++++ZSCTBIZ+SFLY"

TKT+:700'

MON+B:999.99:SGD+T:1999.99:SGD'

TXD++99.9 GD:BK+99.9! GD:00+99.99::SGD:SG+99.99::SGD:WY+99.99::SG

D:0OP+99.99::SGD:AU+99.99::SGD:WG+99.99::SGD:WY*
TIF+TBA+F:A:43585'

REF+:43585"

FAR+A+++++ZSCTBIZ+SFLY'

TKT+:700'

MON+B:999.99:SGD+T:1999.99:SGD'
TXD++99.99::SGD:BK+99.99::SGD:00+99.99::SGD:SG+99.99::SGD:WY+99.99::SG
D:OP+99.99::SGD:AU+99.99::SGD:WG+99.99::SGD:WY'
TIF+TBA+G:A:43586"

REF+:43586"

FAR+A+++++ZSCTBIZ+SFLY'

TKT+:700'

MON+B:999.99:SGD+T:1999.99:SGD'
TXD++99.99::SGD:BK+99.99::SGD:00+99.99::SGD:SG+99.99::SGD:WY+99.99::SG
D:0OP+99.99::SGD:AU+99.99::SGD:WG+99.99::SGD:WY'
TIF+TBA+H:A:43587"

REF+:43587"

FAR+A+++++ZSCTBIZ+SFLY"

TKT+:700'

MON+B:999.99:SGD+T:1999.99:SGD'
TXD++99.99::SGD:BK+99.99::SGD:00+99.99::SGD:SG+99.99::SGD:WY+99.99::SG
D:OP+99.99::SGD:AU+99.99::SGD:WG+99.99::SGD:WY*
TVL+280513:2225:290513:0750+SIN+OOL+TZ+0006:Z'
RPI+9+HK'
TVL+170613:0900:170613:1500+0O0L+SIN+TZ+0005:S"
RPI+9+HK'

ABI+4++++TZ"

DAT+T:230513:1849"

SAC+++C'

IFT+4:19+GN FROM NONE TO ACME TEAM PARTY'
UNT+173+00102181551362"

UNE+1+00102181551362"

UNZ+1+00102181551362'

Base and total fare to be collected
Tax details

Sixth name TBA

Adult fare quote

No ticket information is received
Base and total fare to be collected
Tax details

Seventh name TBA

Adult fare quote

No ticket information is received
Base and total fare to be collected
Tax details

Eighth name TBA

Adult fare quote

No ticket information is received
Base and total fare to be collected
Tax details

Ninth name TBA

Adult fare quote

No ticket information is received
Base and total fare to be collected
Tax details

First flight (TZ0006 in Z class)
Confirmed for 9 passengers

Second flight (TZ0005 in S class)
Confirmed for 9 passengers

History credit by TZ system/user
Action taken on 23 May 2013 at 18:49
Action taken was to Change
System-specific details
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6 Example with one adult and aninfant

In this example th®NRGOV messagis sent24 hours pior to departure for AM flight MTY -LAS), containing one

PNRbooked by AM

Assumptions:

- Mexico requires PNRGOV messages both for outbound and inbound flights

- 24h trigger usedno checkin data present

- No history and ticketing data (only TKNE SSRs) pregeimse 2

UNA+. 2"
UNB+IATA:1+AM+MXPNRGOV-+130522:1540+13052210400995+PNRGOV'
UNG+PNRGOV+AM+MXPNRGOV+130522:1540+13052210400995+A+11:1'
UNH+13052210400995+PNRGOV:11:1:|A+AMA498/230513/1142"

MSG+:22'

ORG+AM'

TVL+230513:1039:230513:1142+MTY+LAS+AM+498'

EQN+1'

SRC'

RCIHAM:XXXYET::300413:115500'

SSR+OTH ADV TKT NUMBER BY 03MAY13 1800CO OR WILL CANCEL'
SSR+OTH IF THE FARE RULE TL DIFFERS FROM THE AUTOMATIC'
SSR+OTH TL THE MOST RESTRICTIVE TL WILL APPLY'
DAT+700:180513:1502'

ORG+AM:BOG'

TIF+TESTSURNAMEONE+TESTNAMEONE MRS:A:1.1:1'
SSR+INFT:NN:L:AM:::: TESTSURNAMETWO/TESTNAMETWO/10AUG11
SSR+INFT:NN: L:Al ESTSURNAMETWO/TESTNAMETWO/10AUG11+::1.1'
SSR+TKNE:HK: 1:AM:::MEX:CUN:1392178947000C2+::1.1'
SSR+TKNE:HK:1:AM:::CUN:BOG:1392178947000C3+::1.1'
SSR+TKNE:HK:1:AM:::MEX:CUN:INF1392178947000C2+::1.1'
SSR+TKNE:HK: L:AM:::CUN:BOG:INF1392178947000C3+::1.1'
SSR+DOCS:HK:1:AM:::::/P/CO/52263000/CO/30MAY 76/F/310CT15/TESTSURNAM
EONE/TESTNAMEONE MRS+:1.1'

TIF+TESTSURNAMETWO+TESTNAMETWO:IN:2.1'

IFT+4:28+AM INF'
SSR+DOCS:HK:1:AM:::::/P/COL/AO234000/COL/10AUG11/FI/21DEC22/TESTSURN
AMETWO/TESTNAMETWO+::2.1'
TVL+150513:0105:150513:0557+BOG+MEX+AM+709:R"

RPI+1+YG'

APD+737"

RCI+AM:XXXYET::300413:115500"
TVL+190513:1500:190513:1710+MEX+CUN+AM+445:S'

RPI+1+HK'

APD+738'

SSR+INFT:NN:1:Al ESTSURNAMETWO/TESTNAMETWO/10AUG11'
SSR+TKNE:HK:1:AM:::MEX:CUN:1392178947000C2'
SSR+TKNE:HK:1:AM:::MEX:CUN:INF1392178947000C2"
RCI+AM:XXXYET::300413:115500'
TVL+230513:0135:230513:0500+CUN+BOG+AM+718:Q"

RPI+1+HK'

APD+737"

SSR+INFT:NN:L:Al ESTSURNAMETWO/TESTNAMETWO/10AUG11
SSR+TKNE:HK:1:AM:::CUN:BOG:1392178947000C3'
SSR+TKNE:HK:1:AM:::CUN:BOG:INF1392178947000C3'
RCI+AM:XXXYET::300413:115500'
UNT+42+130522104
UNE+1+1305221040
UNZ+1+1305221040

009956
0995
0995

o o0

Interchange header-sender/receiver/date
Functional group header

Message header

Code to specify the message function
The originator of the request is AM

PNR data for AM498/23MAY13 MTY LAS
Total numbers of PNRs

Passenger record reference
Special requirements /general information-applies to all
Flights and all passengers

Ticket issue / last PNR transaction date/Time
Booked by AM, BOG agent

Adult passengerds
Infant information: surname/name/DOB
Infant information: surname/name/DOB
Ticketing details for adult MEX CUN
Ticketing details for adult CUN BOG
Ticketing details for infant MEX CUN
Ticketing details for infant CUN BOG
Passport information for adult

name &

Infant passengerds name &

Osil free text information

PNR data for AM709/15MAY13 BOG MEX
Flight booking status for 1 adult passenger
Equipment Type- Boeing 737

AM passenger record reference

PNR data for AM445/19MAY13 MEX CUN
Flight booking status for 1 adult passenger
Equipment Type

Infant information: surname/name/DOB
Ticketing details for adult MEX CUN
Ticketing details for infant MEX CUN

AM passenger record reference

PNR data for AM718/23MAY13 CUN BOG
Flight booking status for 1 passenger
Equipment Type

Infant information: surname/name/DOB
Ticketing details for adult CUN BOG
Ticketing details for infant CUN BOG

AM passenger record reference

Message trailer corresponding UNH segment
Functional group trailer corresponding UNG
Interchange trailer

s

u

s

r

u
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7 PNR with Frequent Traveler (2 adults)and PNR slit

In this example th®@NRGOV messagie sent24 hours pior to departure for AM flight (MTYLAS).

Assumptions:

- Mexico requires PNRGOV messages both for outbound and inbound flights

- 24h trigger usedno checkin data present

- No history and ticketing data (only TKNE SSRs) preggimise 2

UNA:+.2%

UNB+IATA:1+AM+MXPNRGOV+130522:1540+13052210400995+PNRGOV"
UNG+PNRGOV+AM+MXPNRGOV+130522:1540+13052210400995+IA+11:1'
UNH+13052210400995+PNRGOV:11:1:1A+AM498/230513/1142'

MSG+:22'

ORG+AM'
TVL+230513:1039:230513:1142+MTY+LAS+AM+498'
EQN+2'

SRC'

RCI+AM:ICOXXX::120413:175500"
DAT+700:120413:2044'

IFT+4:28+AM 045 81 8396 0000/TESTNAMEONE TESTSURNAMEONE'
IFT+4:28+AM PNR UNDER AM TRAVEL UNIT LT Q/000

IFT+4:28+AM CTCP MEX1800 002 5200 DOMESTIC TOLL FREE'
IFT+4:28+AM CTCP MEX1866 252 5200 USA AND CAN TOLL FREE'

IFT+4:28+AM CTCP MEX52 55 4446 0000 FAX'
IFT+4:28+AM CTCH MEXO01 81 8336 6900 H'
IFT+4:28+AM CTCP MEX045 81 8396 1000 M'
ORG+AM:TTY'
TIF+TESTSURNAMEONE+TESTNAMEONE MRS:A:1.1'
FTI+AM:511650000'
SSR+TKNE:HK:1:AM:::MTY:LAS:1393207166000C1+::
SSR+TKNE:H “LAS:MTY:1393207166000C2
TIF+TESTSURNAMEONE+TESTNAMETWO MR:A:2.1'

SSR+TKNE:HK:1:AM:::MTY:LAS:1393207166000C1+::2.1'

SSR+TKNE:H| LAS:MTY:1393207166000C2
TVL+230513:1039:230513:1142+MTY+LAS+AM+498:A'
RPI+2+HK'

APD+738'
SSR+SEAT:D MTY:LAS:.03BNO3AN'
SSR+TKNE: MTY:LAS:1393207166000C1

SSR+TKNE:HK:1:AM:::MTY:LAS:1393207166000C1"
RCI+AM:ICOXXX::120413:175500"
TVL+260513:1311:260513:1800+LAS+MTY+AM+499:A'
RPI+2+HK'

APD+738'
SSR+SEAT:D AS:MTY:.03BNO3AN'
SSR+TKNE AS:MTY:1393207166000C2'

AM:::LAS:MTY:1393207166000C2'
RCI+AM:ICOXXX::120413:175500'
SRC'
RCI+AM:BJOXXX::110513:114800'
DAT+700:190513:0521"

IFT+4:28+AM CTCBOG 571-600 5820-A-COTOURIST COLOMBIA'

IFT+4:28+AM CTCT BOG 571 600 5830 A'
IFT+4:28+AM CTCP BOG 571 600 5820 A PBX"
IFT+4:28+AM RLOC HDQ1SYDIXXZ'
ORG+AM:TTY'

TIF+TESTSURNAMETHREE+TESTNAMETHREE MR:A:1.1'
BOG:CUN:.1393534576000C1+::1.1'
CUN:BOG:.1393534576000C2+::1.1'
P/CO/AO589000/CO/140CT94/M/08MAY23/TESTSURNA Passport information

SSR+TKNE:H
SSR+TKNE:H
SSR+DOCS:HK:1:AM
METHREE/TESTNAMETHREE+::1.1'

SSR+CKIN:N EBCHKIN+:1.1'
SSR+CKIN:NN:1:::::BAGS TO CHECK 1+::1.1'
TVL+190513:0700:190513:1030+BOG+CUN+AM+719:V'
RPI+1+HK'

APD+738'
SSR+TKNE:HK:1:AM:::BOG:CUN:.1393534576000C1'
RCHAM:BJOXXX::110513:114800'
TVL+230513:0135:230513:0500+CUN+BOG+AM+718:V'
RPI+1+HK'
APD+737'
SSR+TKNE:HK
RCHAM:BJOXX
EQN+1'
RCHAM:ZLMXXX::110513:11.
UNT+64+130522
UNE+1+1305221
UNZ+1+1305221

:CUN:BOG:.1393534576000C2'
10513:114800'

I
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Interchange header-sender/receiver/date
Functional group header

Message header

A code to specify the message function
The originator of the request is AM

PNR data for AM498/23MAY13 MTY LAS
Total numbers of PNRs

AM passenger record reference
Ticket issue / last PNR transaction date/Time
OSi free text information- contact details

Booked by AM, TTY agent

1st adult pas&sermmer 6 s name
Frequent traveler information (airline/no.)
Ticketing details for 1st adult MTY LAS
Ticketing details for 1st adult LAS MTY

2nd adult pas&smaner 6s name
Ticketing details for 2nd adult MTY LAS
Ticketing details for 2nd adult LAS MTY

PNR data for AM498/23MAY13 MTY LAS
Flight booking status for 2 adult passengers
Equipment Type

Seat information for MTY LAS for 2pax
Ticketing details for MTY LAS

Ticketing details for MTY LAS

AM passenger record reference

PNR data for AM499/26MAY13 LAS MTY
Flight booking status for 2 adult passengers
Equipment Type

Seat information for LAS MTY for 2 passengers
Ticketing details for MTY LAS

Ticketing details for MTY LAS

AM passenger record reference

AM passenger record reference
Ticket issue / last PNR transaction date/Time
OSl free text information

Booked by AM, TTY agent

Adult passengerds name & sur
Ticketing details for BOG CUN

Ticketing details for BOG CUN

Check-in information SSR data

Check-in information SSR data

PNR data for AM719/19MAY13 BOG CUN
Flight booking status for 1 adult passenger
Equipment Type

Ticketing details for BOG CUN

AM passenger record reference

PNR data for AM718/23MAY13 CUN BOG
Flight booking status for 1 passenger
Equipment Type

Ticketing details CUN BOG

AM passenger record reference-new PNR
Split

AM passenger record reference-original (split from)PNR
Message trailer corresponding UNH segment
Functional group trailer corresponding UNG
Interchange trailer
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[Commented [SFF23]: PNRGOV 14i Agenda item 16

All amounts have beemeutralizedto ensure there is no hint of price sensitivity. All passenger and address data is
fictitious.
The following examples indicate the combination of MSG and EQN Segments in PNRGOV messages:
- Data element 1225 of composite C302 in the MSG segment is used to indicate whether the transmission is a Full
transmission of all PNR data for a flight (22), or changed PNRs only (141).
- Data element 6350 of composite C523 in the EQN segment is usedcaieritie number of PNRs transmitted
in the message

The combination of the values in these two elements can be used to indicate several conditions:

Example 1: A transmission is made for a fligiatthas no passengers (no PN&sp represent a cancedlélight

UNB+IATA:1+TZ+AUCBPS+130523:2210+00102181551362'
UNG+PNRGOV+TZ+AUCBPS+130523:2210+00102181551362+IA+11:1'
UNH+00102181551362+PNRGOV:11:1:IA+AUTZ000623052013221001SIN20130528"
MSG+:22' PNR Data to State (full push)
ORG+TZ:MSP+++TZ:SYS+++HOLMESS'
TVL+280513:2225:290513:0750+SIN+OOL+TZ+0006" For flight TZ 0006 from SIN to OOL
EQN+0' No PNRs on flight
UNT+6+00102181551362'
UNE+1+00102181551362"
UNZ+1+00102181551362'

Example 2: There are no updated PISRse the previas transmission for this flight

UNB+IATA:1+TZ+AUCBPS+130523:2210+00102181551362'
UNG+PNRGOV+TZ+AUCBPS+130523:2210+00102181551362+IA+11:1'
UNH+00102181551362+PNRGOV:11:1:IA+AUTZ000623052013221001SIN20130528"
MSG+:141' PNR Data to State (update)
ORG+TZ:MSP+++TZ:SYS+++HOLMESS'
TVL+280513:2225:290513:0750+SIN+OOL+TZ+0006' For flight TZ 0006 from SIN to OOL
EQN+0' 0 PNRs updated
UNT+6+00102181551362"
UNE+1+00102181551362"
UNZ+1+00102181551362"

Example 3: A single PNR h&gen updated since the previous transmission i®fltght (multiple PNRs exist)

UNB+IATA:1+TZ+AUCBPS+130523:2210+00102181551362'
UNG+PNRGOV+TZ+AUCBPS+130523:2210+00102181551362+IA+11:1"
UNH+00102181551362+PNRGOV:11:1:IA+AUTZ000623052013221001SIN20130528"

MSG+:141 PNR Data to State (update)
ORG+TZ:MSP+++TZ:SYS+++HOLMESS'

TVL+280513:2225:290513:0750+SIN+OOL+TZ+0006" For flight TZ 0006 from SIN to OOL

EQN+1' 1 PNR updated

SRC' Start of 1st PNR

RCI+TZ:W9TEND::230513:181348' Airline locator WOTEND, created 23 May 2013 at 18:13Z
DAT+700:230513:2125+710:230513:2124' Last modified 23 May 2013 at 21:25Z

Payment made 23 May 2013 at 21:24Z

ORG+TZ:SYS+++++:SGD'

ADD++700:123 ANY STREET:LAKE TOWN:MN::US:55123:H5555555555 W 1 555 555
5555

TIF+VANDENBERG+KEVINMICHAELMR:A:43576'

REF+:43576"

FAR+A+32++++SFLY+SFLY'

SSR+DOCS:HK:1: /PIUSA/548721687/USA/04JULB0/M/12JAN19/VANDENBERG/

:43576'

MON+B:999.00:SGD+T:1999.99:SGD'

TXD++99.99::SGD:BK+99.99::SGD:00+99.90::SGD:SG+99.99::SGD:WY+99.99::SGD:
OP+99.99::SGD:AU+99.99::SGD:WG+99.99::SGD:WY'

DAT+710:230513:2124"

FOP+CA::1999.99'

TVL+280513:2225:290513:0750+SIN+OOL+TZ+0006:S"

RPI+1+HK'

TVL+310513:0900:310513:1500+O0L+SIN+TZ+0005:S"

RPI+1+HK'

ABI+4++++TZ' History item #1 by TZ user/system

9C
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DAT+T:230513:1813"

SAC+++X'

IFT+4:19+XF MC 0 VANDENBERG KEVIN 20 00'

ABI+4++++TZ"

DAT+T:230513:1829"

SAC+++X'

IFT+4:19+ F 28MAY13 SIN OOL 2225 0750 TZ 6 HK SFLY 590 82'
TVL+280513::290513+SIN+OOL+TZ+0006:S"

RPI+1+HK'

SAC+++X'

IFT+4:19+ F 31MAY13 OOL SIN 0900 1500 TZ 5 HK SFLY 582 81"
TVL+310513::310513+00L+SIN+TZ+0005:S"

RPI+1+HK'

ABI+4++++TZ"

DAT+T:230513:2124'

SACH++A'

IFT+4:19+ P CA 1 173 63 SGD'

SACH++A'

IFT+4:19+ F 28MAY13 SIN OOL 2225 0750 TZ 6 HK SFLY 590 82'
TVL+280513::290513+SIN+OOL+TZ+0006:S'

RPI+1+HK'

SACH++A"

IFT+4:19+ F 31MAY13 OOL SIN 0900 1500 TZ 5 HK SFLY 582 81'
TVL+310513::310513+00L+SIN+TZ+0005:S"

RPI+1+HK'

UNT+50+00102181551362'

UNE+1+00102181551362'

UNZ+1+00102181551362'

Action taken 23MAY 18 :13Z

Action was cancellation

History item system-specific details
History Item #2 by TZ user/system
Action taken 23MAY 18:29Z

Action was cancellation

History item system-specific details
Canceled item was flight TZ006 in S class
For a party of 1

Action was cancellation

History item system-specific details
Canceled item was flight TZ005 in S class
For a party of 1

History item #3 by TZ user/system
Action taken 23MAY13 at 21:24Z
Action to add content

History item system-specific details
Action to add content

History item system-specific details
Added item was flight TZ006 in S class
For a party of 1

Action to add content

History item system-specific details
Added item was flight TZ005 in S class
For a party of 1
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APPENDIX C 1 PADIS EDIFACT Message Processing Background for PNRGOV Users

1 INTRODUCTION

This document is intended to provide guidance to airlines, System Suppliers and States who are implementing the
PNRGOV message. The information contained in this document should be utilized in conjunction witinrehe
PNRGOV implementation Guide. Thitocument is a living document and will be upddtadany future requirements /
principlesasagreed by the Working Group.

The PNRGOV message is designed to comply with Statesdé Legislation for the provi
receipt andprocessing by a State may be acknowledged with an ACKRES message. However there are certain cases
when it is appropriate to return a CONTRL message.

1.1 Purpose

The purpose of this document is to clearly definerd@mmended method for handling the intengfeaof PNRGOV
messages including the use of ACKRES and CONTRL messages for the acknowledgement of message transfer and
processing status

1.2 Scope

The scope of this document is to provide relevant information in conjunction with the implementation gusleecaen
consistent approach to implementation. It will also identify, where necessary, any bilateral agreements that need to be
implemented for the usage of the PNRGOV, ACKRES and CONTRL messages

1.3 Background

The PNRGOV message has been developed undemsipécas of the PADIBoard. The message structure and the
contents of the message are designed to provide a consistent approachClarriafs required to provide PNR
information to Statesln order to provide a mechanism to acknowledge receipt andécessing of a message, the
ACKRES message has also been defined. This message may be sent by a State to a Carrier by bilateral agreement.

The basis for the PNRGOV messages is PADIS EDIFACT, which in turn is based on UN EDIFACT (ISO 9735). PADIS
EDIFACT dso defines the CONTRL message as a mechanism that can be used to acknowledge receipt and indicate
processing status of a message interchange.

This document discusses common use of CONTRL as opposed to functional response messages (e.g. ACKRES) in the
airline industry, and makes recommendations for handling PNRGOV interchanges in a consistent manner.

1.4 References

PADIS Codeset Directory
PADIS Message Standards
1ISO 9735

1.5 Assumptionsand Constraints

1.5.1 Assumptions

It is assumed that PNRGOV processing will be heddargely asynchronously based on exchange with a queuing
technology. However other technologies may be used for message exchange (transport), such as web services, IATA
Hostto-Host, etc. It is equally possible that completion of the message exchdigges only receipt of the message, or

also its processing.

Any technology used for transport of messages may or may not provide message delivery assurance / acknowledgement
outside of the EDIFACT layer. Any such delivery assurance provided by thess tagly be acceptable (as per bilateral
agreement between the Carrier and the State) and is beyond the scope of this document.

If message interchange acknowledgement and processing status is desired in lieu of or in addition to that provided by the
underlyng transport, it is recommended that it is handled as described in this document.

1.5.2 Constraints

1 The protocol for message delivery depgend the capability of the States and Carriers. The protocol to be used
is agreed on a bilateral basis.
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1 The software ardtecture used by each Carrier and State may vary in its handling of each layer of the EDIFACT
messages. Variances in architectures may contribute to an organi zati
acknowledgement types.

1 Individual State legislation may de specific functional requirements for handling of acknowledgements.
Acknowledgment ofReceiptmay or may not indicate Successfiocessingof the message. Definitions of
Receipt, Processing Status and Rejection must be clear such that the Cargacttappropriately.

1.6 DocumentOverview
This document address3 key areas for thacknowledgement of receipt/processifpese are

1. EDIFACT Envelope Structure i This section provides a brief overview of the EDIFACT envelope
structure and the purpose of each envelope.

2. Parsing & Processing Step$ This section identifies the steps that should be taken to parse and process an
incoming EDIFACT message as the enpels are opened.

3. Acknowledgement Recommendations This section provides recommendations for acknowledgement of
receipt or rejection and processing status using CONTRL and ACKRES.
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2 EDIFACT EnvelopeStructure
1ISO 9735 defines EDIFACT message structure @sabination of:

1. A conditionalService String Advice (UNA)- a fixed length structure required at the beginning of the message
only if non-standard delimiter characters are used.

2. Service Segments (UNBRJNZ) i a set of segments used to envelope the interehigself, functional groups of
messages within an interchange, and each individual message.

3. User Data Segment$ functional segments as required comprising each individual message.

Service String Advice UNA  Conditional
---------- Interchange Header UNB  Mandatory
| =------- Functional Group Header UNG Conditional
| | ------ Message Header UNH Mandatory
| || User Data Segments As required
| | ------ Message Trailer UNT  Mandatory
| -------- Functional Group Trailer UNE Conditional
---------- Interchange Trailer UNZ  Mandatory

Figure 1 - EDIFACT Interchange Structure

2.1 TheInterchangeEnvelope

An Interchange begins with an Interchange Header (UNB) segment and ends with an Interchange Trailer (UNZ) segment,
providing the outermost envelope in an EDIFACT interchange. The purpose of the Interchange Envelope is to identify
the tansmission attributes of the entire interchange unit. These attributes include:

1 The Syntax and Version of the Interchange
1 The sender and receiver of the interchange
1 The date/time of preparation

1 An Interchange Control Reference
The interchange itself magontain multiple independent messages (using the same syntax and version), which may be
placed into one or more interchange groups.

For PNRGOV, each interchange is expected to contain a single message. Therefore no message group identification is
required

2.2 The Functional Group Envelope

Within an interchange, multiple individual messages may be grouped by function. When such grouping is required, the
Functional Group Header (UNG) and Functional Group Trailer (UNE) form an envelope around a related group of
individual messages. Since PNRGOV indicates only a single message per interchange, grouping is not required.
Therefore these segments are not used.

2.3 The Message Envelope
Each message in an interchange consists of a set of functional data segmentsiwi@ppessage Envelope.

1 The Message Header segment (UNH) precedes the first functional segment in the message and indicates the
message type (e.g. PNRGOV), version and release (e.g. 11:1) and controlling agency (e.g. IA). It also may
contain a common acse reference (CARF) that can be used to communicate a relationship among
messages.

1 The Message Trailer segment (UNT) follows the last functional segment in the message and indicates the
number of segments in the message (both functional and envelope).
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3 Parsing & ProcessingSteps

The service segments that comprise the interchange, group and message envelopes are versioned on a separate scheme
from the functional segments of the EDIFACT message. The syntax and version of the Interchange itself is contained in

the UNB segment. The structure (and version) of these segments rarely changes. This allows an application receiving an
EDIFACT interchange to be architected in a modular fashion in which commos+iumetional logic may be used to

handle the service segnts and determine the type, version and release of the message(s) contained within. Once the
message type, version and release have been determined, the message can be handed off to the appropriate logic module
for parsing and processing of the funcabsegments within the message.

After receipt of the interchange from the chosen transport layer, the receiving handler should process the interchange in
the following manner:

1. Determine if the interchange begins with a Service String Advice (UNA) segment.

This segment is used by a sender to define the characters selected for use as delimiters and indicators in the rest
of the interchange that follows (ISO 9735). If present, the 6 characters following the UNA tag should be used by
the receiving handler fparse the interchange. If not present, default delimiters and indicators should be used.

a. |If there is an error processing the UNA and the receiving handler can identify the sender of the
interchange based on the transport, configuration or other meanay ielect to return a CONTRL
message to the sender. This CONTRL message would have to be quite generic-¢odédydas no
part of the interchange could actually be parsed or interpreted in order to properly populate a
corresponding CONTRL.

b. Note: Oncethe effective delimiter set has been determined, the handler may elect to parse the entire
interchange into a collection of segments, composites and elements. This allows validation of the
envelopes as well as the general structure of the interchange befocation of functional logic.

2. Using the selected (default or modified by UNA) delimiters, parse the Interchange Header (UNB).

a. |If there is a failure to parse a valid UNB, and the receiving handler can identify the sender of the
interchange as mentionédl.a. above, it may elect to return a CONTRL message to the sender.

b. Upon successful parsing of the UNB, the receiving handler can identify the interchange syntax and
version, interchange sender, interchange receiver, interchange generation date/timesreimange
Senderds reference. These values may be validated against those o
transport layer, or used to identify the sending and receiving systems for the interchange in order to
continue processing.

3. Continue parsing the Rational Group Header (UNG).

Although the PNRGOV implementation guide and message structure does not indicate the use of the Functional
Group envelope, thmterchange headers may be processed on a messaging tier that handles various incoming
message types, others of which do use functional group headers.

a. |If this is the case, then the handler may use values obtained from this functional group header for
further validation/processing.

b. If this is not the case, then the application may choose to ignore the UNG, or may choose to generate a
CONTRL message if one is encountered. When generating a CONTRL message in this case, the
Interchange envelope in the CONTRiessage should contain values corresponding to the Interchange
envelope from the message received.

4. Continue parsing the Message Header (UNH).

This header will provide information about the message payload including its type (e.g. PNRGOV) version and
relese (e.g. 11:1) as well as a common access reference. The handler should determine that the message type,
version and release are supported and mesgpgspecific handlers are available. It may also optionally
determine if the message type, version egidase are expected from this interchange sender for this interchange
recipient (obtained from the UNB).
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a. If the specific message type cannot or should not be processed or is otherwise unexpected, a CONTRL
message should be returned to the sender indic#iie reason the message is being rejected (e.g.
version not supported, etc.)

5. Continue parsing the functional segments comprising the message.

A handler for the messaggpe-specific segments should be invoked on each segment encountered until the
MessageTrailer (UNT) segment. Some architectures include messpegfic parsing and structural validation
at the EDIFACT handler tier, while others defer that processing until a later phase or on another tier.

The UNT contains an element indicating the nunidesegments in the message (inclusive of UNH/UNT). This
value may be validated against the number of functional segments received.

a. Any errors in locating the UNT gparsing the functional segments due to delimiter/structural issues
should result in a CONRL message being returned to the interchange sender. Code set 0085 includes
a number of specific errors that may be returned in the UCI and UCM segments. The UCI and UCM
segments also include elements in which the context of the error may be specifigdg name and
ordinal number of the segment having in which the error was encountered, etc.).

b. Please note that a CONTRL is not generally appropriate for indicatiofurmfional errors
encountered while processing the functional segments of messadenctional processing of the
message is invoked -jorocess, functional errors should return a functional response (e.g. ACKRES).
Errors in validation of syntax or structure (e.g. data type or field length violations) of the functional
segments may reun a CONTRL.

6. Hand the parsed data to the functional processing modules appropriate for the message.

This handoff may be irRprocess or may be via a message queuing technology, etc. as architected by the State.

a. These modules may perform detailed transfation of the data into internal structures, and if they
encounter atructural error, may also return a CONTRL message to the interchange sender.

b. If no structural error is encountered, a CONTRL message indicating receipt or successful processing of
the interchangemay be returned to the sendeHowever, this is not common practice if a functional
response message is available (ACKRHShould only be considered if the EDIFACT handler tier is
handing off the message content for later processing byappdication, and a more immediate
confirmation of receipt is required. In this case, the CONTRL message should only be considered as
acknowledgement okceipt not ofprocessing

c. If no structural error is encountered and functional processing is exgeatethmence and complete
within a reasonable time frame, an ACKRES may be returned to the sender as a result of processing.
The ACKRES should indicate the processing status, such as having completed successfully or that the
message was rejected due t@ on more specific errors.

d. The State may elect to send no acknowledgement at all. This may be appropriate if it has established
other means by which acknowledgement and status may be communicated (e.g. email, web site, etc.)

7. Process the next messagéha interchange.

For PNRGOV, only one message per interchange is expected. However an inbound interchange being processed
by a common handler may contain additional messages.

8. Process the next functional group in the interchange.

For PNRGOV, functional gups are not applicable or expected. However an inbound interchange being
processed by a common handler may contain functional groups.

9. Wrap-up processing of the Interchange.

When all messages in all functional groups have been successfully parsed aed ofinidr processing,
interchange processing is complete.

a. Generation of a CONTRL message indicating an error may have been already performed due to one of
the error conditions mentioned above.

b. Generation of a CONTRL message indicating receipt and/or gsimece of the message may be
performed, but is not generally used for PADIS.
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4 AcknowledgementRecommendations

PADIS standards deal with interactive messaging, in which a request/response pair of messages are exchanged
synchronously. The requesting applioa transmits the request message and synchronously waits for a response message
or an eventual timeut. It is always preferred to receive some form of response message rather than to require the
application to wait for a timeout period to expire.

Geneally speaking, if there are any errors encountered in processing the service segmentsfuhetiopnal logic can

produce a CONTRL message indicating that there was a failure to hand the functional content off to the functional logic
module. However, ithere are no errors in processing the envelope and the message is handed off to the functional logic,
then it is the responsibility of the functional logic to return an appropriate response message. In the case of PNRGOV,
that functional response messagmild be ACKRES.

While it is possible to use a CONTRL message to positively acknowledge receipt and/or processing of a PNRGOV
message, this practice is not commonly used in PADIS, especially when a functional response message is available. This
is partiallarly true in interactive scenarios since a 1:1 request/response pair is expected. If a CONTRL is sent as a
positive response, then the requesting system would have to recéimes8age containing the functional results from

the processing applicatio This practice results in redundant processing, extra 1/0, increased bandwidth usage, etc.

PNRGOV, however, may not be handled asnéeractiveexchange. A State may not elect to send a functional response

in the form of an ACKRES, but still wish twonvey acknowledgement oéceiptof the PNRGOV message above and

beyond any acknowledgement provided by the transport | ayer. I'f the acknowl e
messaging tier, use of CONTRL may be acceptable. However if ackhgveme n t of receipt is from the Stateos
application tier, use of ACKRES is still recommended.

4.1 Types of Acknowledgements

It is generally accepted that an interchange sender (Carrier) wishes to receive, and States wish to send message
acknowledgements in ced to track processing and ensure interchanges are being processed as expected. However, there
are two main types of events that may be acknowledged. Acknowledgemecgiptof a message indicates that a State

has received the message for processidgknowledgement oProcessingof the message implies receipt but also
indicates the status of functional processing.

4.1.1  Acknowledgement of Receipt

Acknowl edgement of receipt of a message (or i rHoweverhange) indicates a State h
the architecture of the Stateds system may take sever al forms. Therefore
clarification. Receipt could mean a message has simply arrived at the facility, has passed validation of the envelope and

gueuedfor functional processing, or has actually been received by the destination application. Any or all of these status

values may be of interest to the Carrier and State based on bilateral agreement.

4.1.2  Acknowledgement of Processing

Acknowledgement of Procesgin i ndi cates that the State has processed the Carrierds message
itself may indicate a processing status (e.g. success, warning, or failure). In order to be processed, the message has to

have been first received by the application.efEfiore an acknowledgement of processing implies receipt of the message.

However, the definition oprocessingitself may be ambiguous. In this documeptpcessingmeans any functional

processing performed by the State on the data received in the PNR@§3dge.

4.2 Recommendations

The following table summarizes the recommendations for acknowledgement of receipt and processing in various
scenarios. Final decisions are up to each Carrier and State and should be bilaterally agreed upon. However these
recommadations provide guidance to Carriers and States looking to implement acknowledgment procedures.

Please note that although architectures vary, conceptually the EDIFACT message must first be received, parsed,
recognized and structurally validated. Then thessage must be functionally processed. Although some States may
choose to do this in a single application, while others may separate the work, the table below separates the two functions
logically. Whichever application is handling the functions désctiin the second column of the table should generate

the recommended response.
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Acknowledgement
Type
Receipt

Processing
Phase

Transport

Status

All

Recommendation

Facilities available in the selected transport layer (e.g.
WebSphere MQ, S/FTP, Web Servieg.) can be used to
acknowledge receipt of a message interchange by the Stat
Such acknowledgment indicates only that the message has
received. It does should not imply that it is valid (can be
parsed or processed) or has been parsed or processed

Receipt

Message
Router /
EDIFACT
Handler

Invalid
Structure
(cannot be
parsed)

1 A CONTRL message should be returned to the mes
sender assuming the sender can be determined.

i To the extent possible, include any information from
service segments ahe received message in the ser
segments of the CONTRL

1 Populate the UCI with the most appropri
ACTION,CODED and SYNTAX ERROR, CODED valug
from code sets 0083 and 0085 respectively.

1 If the Message Header (UNH) of the message received
successfull parsed, include a UCM segment with SQ
populated accordingly from the UNH of the recei
message. Populate elements 0083 and 0085 as apprd
based on the code sets. Generally 0083 should cont
value of 4 (rejected). If possible also include:

1 The tag of the invalid segment (e.g. TVL) in element 001

o The position of the invalid element or composite
S011

1 Return of a CONTRL message with a value of 4 in elen
0083 of a UCI or UCM indicates that the destinat
application has not received processed the message.

Receipt

Message
Router /
EDIFACT
Handler

Invalid
Request or
Interchange
partner

1 If the Interchange and Message envelopes are able
parsed, but the message type or version is not support
authorized for the interchange patna CONTRL messag|
should be returned. This condition should only occur dy
a system misconfiguration or disagreement between Cd
and State.

1 Populate the service segments of the CONTRL based 9
values contained in the service segments ofrédueived
message

T Include a UCI segment containing the most approp
values for elements 0083 and 0085. The UCI sh
indicate Interchangkevel errors, if any. These inclug
invalid interchange recipient or sender.

1 Include a UCM segment containir®009 populated basg
on the corresponding fields from the UNH of the mesg
received. Populate elements 0083 and 0085 as appro
to indicate messagevel errors. These include any syn
or version errors, invalid control totals, etc.

 The UCM shoul contain a value of 4 in element 00§
indicating that the message has been rejected and
processed by the application.
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Receipt

Message
Router /
Handler

Delivered to
Application

il

I'f the Stateods architectu
the processing application, and business process dig
that the Stateds router s
has been received and forwarded to the applicatio
CONTRL message should be returned to the sender.

Populate the service segments of theNT@L based on thg
values contained in the service segments of the rec
message.

Include a UCI segment with element 0083 populated
the value 8 Interchange received. Element 0085 shg
not be populated.

Include a UCM segment containing S009 pafed baseq
on the corresponding fields from the UNH of the mess
received. Element 0083 should be populated with a 7
8), and element 0085 should not be populated.

Note: This procedure should be considered an exce|
case, as a functional responsessage (ACKRES) upg
completion of functional processing is preferred. (See
item.)

Receipt

Functional
Processing
(Destination
Application)

Success

Once the inbound message has been handed off t
application, an applicatielevel acknowledgementis
recommended. The application should return an ACK
to the sender to acknowledge receipt of the message.

The service segments of the ACKRES should be popu
based on the service segments of the PNRGOV for whij
is associated. This includes echack of the Commo
Access Reference (CARF) in element 0068

Populate the MSG Segment as follows:

o Element 1225 in Composite C302 should contain 2
indicate it is an ACKRES

o Element 4343 should contain a value of 2 to indig
the message has be@eived but not yet processed|

Processing Status

Functional
Processing
(Destination
Application)

Successfully
Completed

Once functional processing has begun on the inbg
message, an applicatidevel response is recommendg
The application should ne#tn an ACKRES to the sender
indicate the processing status.

The service segments of the ACKRES should be popu
based on the service segments of the PNRGOV for whij
is associated. This includes echo back of the Com
Access Reference (CARF) @lement 0068

Populate the MSG Segment as follows:

o Element 1225 in Composite C302 should contain 2,
indicate it is an ACKRES

o Element 4343 should contain a value of 3 to indid
the message has been successfully processed.

Processing Status

Functional
Processing
(Destination
Application)

Not Processed|

If the destination application determines that the mes
does not require processing, an ACKRES response sl
be generated.

The service segments of the ACKRES should be popu
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based on the servieegments of the PNRGOV for which
is associated. This includes echo back of the Com|
Access Reference (CARF) in element 0068

Populate the MSG Segment as follows:

o  Element 1225 in Composite C302 should contain|
to indicate it is an ACKRES

0o  Element 4343hould contain a value of 7 to indicg
the message has been received, but not processed.

Optionally, an ERC segment may be included if
appropriate reason for not processing is defined in cod
9321.

Note: This status may not be applicable and ttageSmay
only choose to return an Error status.

Processing Status

Functional
Processing
(Destination
Application)

Error /
Rejected

If the destination application determines that the mes
cannot be processed, an ACKRES response shoul
generated.

The service segments of the ACKRES should be popul
based on the service segments of the PNRGOV for whi
is associated. This includes echo back of the Com
Access Reference (CARF) in element 0068

Populate the MSG Segment as follows:

o  Element 1225 in @mposite C302 should contain ]
to indicate it is an ACKRES

0  Element 4343 should contain a value of 8 to indi
the message has been received and rejected.

One or more ERC segments should be included
appropriate reason(s) for rejection as definedcade set
9321.
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4.3 Examples

Scenario Message Sample Content

Not able to parse envelope CONTRL UCI+00000000000000+XX+YY+4+18
Able to parse UNB/UNH, Interchange sender XX is invalid ¢ CONTRL UCI+99999999999999+XX+YY+4+23
unexpected. UCM+1432+PNRGOV:11:1:A+4
Message/version not supported CONTRL UCI+99999999999999+XX+YY+8
UCM+1432+PNRGOV:93:2:I1A+4+2
Parsing error, functional segments out of order (e.g. found § CONTRL UCI+99999999999999+XX+YY+8
ABD segment when not erpted) UCM+1432+PNRGOV:93:2:|A+4+15+ABD
Received and queued by message router for functional CONTRL UCI+99999999999999+XX+YY+8
processing, which may be delayed UCM+1432+PNRGOV:93:2:|A+7
Received by functional processitagic ACKRES MSG+:23+2
Received by functional processing logic, but will not be ACKRES MSG+:23+7
processed
Successfully processed ACKRES MSG+:23+3
Error in processing / rejected (e.g. invalid departure date) | ACKRES MSG+:23+8
ERC+102
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5 Repetition Maximums and Separators

Data in EDIFACT segments and composites are position-dependent rather than named as in other syntaxes such as XML. The position is not based on fixed-
width fields or alternation of data types, but on the use of the appropriate separators. The structure of a Segment defines an ordered list of Data Elements (each
of which may be a standalone Data Element or Composite Data Element) separated with a Data Element Separators (+ by default). In PADIS documentation,
these elements are denoted by the use of ALL UPPER CASE characters for their names. Each data element may have one or more maximum repetitions.
Although fields that may repeat are generally found at the end of a segment, there are instances of repeating fields within some segments. PADIS does not make
use of the Repetition Separator (* by default) but instead uses the Data Element Separator between repetitions of any repeating Data Elements. Therefore, in
order to establish the correct position of a Data Element within the segment, the maximum number of repetitions of all Data Elements prior to that Data Element
must be represented, whether or not those Data Elements contain any data.

Likewise, the structure of a Composite Data Element defines an ordered list of single Data Elements, each of which are separated with a single Component Data
Element Separator (: by default). Any given Data Element within the Composite Data Element may have one or more maximum repetitions within that Composite
Data Element. In order to establish the correct position of a Data Element within the Composite Data Element, the maximum number of repetitions of all Data
Elements prior to that Data Element must be represented, whether or not those Data Elements contain any data.

Finally, it should be noted that trailing separators should not be used. Data Element Separators should not be used after the last non-empty Data Element within a
segment. Component Data Element Separators should not be used after the last non-empty Data Element within a Composite Data Element.

For example, please refer to specific documentation for segment PTK .
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