CHAPTER 10
APPEALS IN CUSTOMS MATTERS
A. RIGHT OF APPEAL

10.1. Standard
National legislation shall provide for a right of appeal in Customs matters.

10.2. Standard
Any person who is directly affected by a decision or omission of the Customs shall
have a right of appeal.

10.3. Standard
The person directly affected by a decision or omission of the Customs shall be given,
after having made a request to the Customs, the reasons for such decision or omission within
a period specified in national legislation. This may or may not result in an appeal.

10.4. Standard
National legislation shall provide for the right of an initial appeal to the Customs.

10.5. Standard
Where an appeal to the Customs is dismissed, the appellant shall have the right of a
further appeal to an authority independent of the Customs administration.

10.6. Standard
In the final instance, the appellant shall have the right of appeal to a judicial authority.

B. FORM AND GROUNDS OF APPEAL

10.7. Standard
An appeal shall be lodged in writing and shall state the grounds on which it is being
made.

10.8. Standard
A time limit shall be fixed for the lodgement of an appeal against a decision of the
Customs and it shall be such as to allow the appellant sufficient time to study the contested
decision and to prepare an appeal.

10.9. Standard
Where an appeal is to the Customs they shall not, as a matter of course, require that
any supporting evidence be lodged together with the appeal but shall, in appropriate
circumstances, allow a reasonable time for the lodgement of such evidence.

C. CONSIDERATION OF APPEAL

10.10. Standard
The Customs shall give its ruling upon an appeal and written notice thereof to the
appellant as soon as possible.

10.11. Standard
Where an appeal to the Customs is dismissed, the Customs shall set out the reasons
therefor in writing and shall advise the appellant of his right to lodge any further appeal with
an administrative or independent authority and of any time limit for the lodgement of such
appeal.

10.12. Standard
Where an appeal is allowed, the Customs shall put their decision or the ruling of the
independent or judicial authority into effect as soon as possible, except in cases where the
Customs appeal against the ruling.
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