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E D I T O R I A L

Dear Reader,

It gives me great pleasure to introduce our transformed WCO News. Thanks to its “new-look”, WCO News

should become an essential source of information for the entire international Customs community and all the

stakeholders in world trade.

We decided to invigorate our periodical following the realization of the need to reach a wider audience, height-

en our visibility, enhance our image and gain greater recognition of the ever-increasing complexities of the work

being undertaken by the WCO and its Member States.

You will see that WCO News has adopted a more dynamic approach. The magazine now contains many articles

coming from the Customs community at large, from international organizations, from private sector 

representatives or from professional journalists. You are therefore now invited to submit your articles and 

observations for possible publication in our next issue.

The redesigned format is based on “Special Reports” dealing, as comprehensively as possible, with topical

Customs news items. In fact, the current issue (No. 45) provides two Special Reports dealing with the WCO’s

June 2004 Council Sessions and the issue of Security and Facilitation of international trade.

Further major innovations include a feature that we have called “Readers’ contributions” in an effort to promote

a more participatory readership. Our “In conversation” column will invite guests to express their views on topi-

cal issues. Finally, we have added a feature known as “WCO Instruments” to help familiarize 

readers with the WCO’s instruments, especially in terms of global Customs simplification and harmonization

programmes.

Besides the usual articles, each issue will include a “close-up” of an individual Customs administration.

Finally, given the imperatives of commercialization, to which the WCO is not immune, the magazine now

includes advertising which will hopefully generate interest from our readership.

We hope that you will enjoy this “new look”, and we are keen to receive your feedback. This magazine,

intended to serve as the WCO’s link with its Members, international institutions, the private sector, and our

numerous partners around the world, should become the premier forum for dialogue, discussion and information

on international Customs matters.

My warmest personal regards,

Michel Danet

Secretary General.
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The Canada Border Services Agency (CBSA) was created on

December 12, 2003. The new Agency was created to bring

together key border security and intelligence functions 

previously carried out by three Government of Canada 

organizations. Mr. Alain Jolicoeur is the President of the CBSA,

and Mr. Denis Lefebvre is the Executive Vice-President.

As an integrated border service, the CBSA facilitates legiti-

mate cross-border traffic and supports economic develop-

ment while stopping people and goods that pose a potential

risk to Canada. The CBSA’s role is to manage the nation’s 

borders by administering and enforcing about 75 domestic

laws that govern trade and travel, as well as international

agreements and conventions. All people and goods entering

Canada, whether by air, land, or sea, must report to the CBSA

at a port of entry.

“At the CBSA, our priority is a secure and efficient border,”

says Alain Jolicoeur. “The CBSA is committed to working

closely with the international community to exchange 

intelligence and develop innovative processes that increase

security while facilitating trade and the movement of low-risk

travellers.”

Employing about 11,000 public servants, the CBSA operates

at 1,369 service points across Canada and 39 locations

abroad. The Agency serves some 170,000 commercial

importers and more than 98 million travellers each year.

Among the CBSA’s key activities are:

• Ensuring that all travellers coming into Canada are admissi-

ble, comply with Canadian laws and regulations, and pay

applicable duties and taxes;

• Processing all commercial shipments at

ports of entry to ensure Canadian laws and

regulations are adhered to and that no 

illegal goods enter the country;

• Detaining migrants who may pose a threat

to Canada;

• Removing persons who have been deter-

mined to be inadmissible to Canada;

• Ensuring food safety, and plant and animal

health by identifying and interdicting 

high-risk, regulated commodities at air,

land, and sea ports.

The CBSA has adopted a multi-layered

approach to border management, which rec-

ognizes that the border is more than a single

line at which threats must be intercepted. A

multi-layered approach really means 

“pushing the border out” to include multiple

levels of screening, with information gather-

ing at all the checkpoints along the way.

On the immigration side, a multi-layered

approach means identifying and interdicting

high-risk people – whether at the point

where a visa is issued, when the individual

attempts to board a plane overseas or tries

to enter the country once arriving at the border. On the trade

side, it means securing the entire supply chain – from the fac-

tory floor on through to the border crossing.

For more information about the CBSA and its programs and

policies, visit our Web site at www.cbsa-asfc.gc.ca. �

�

The Canada Border Services Agency

A Multi-layered Approach to Border Management
>>

Alain Jolicoeur is

the President of

the Canada

Border Services

Agency. Mr.

Jolicoeur joined

the CBSA from

Indian and

Northern Affairs

Canada where he

was the Deputy

Minister.

Previously, Mr.

Jolicoeur was the

Associate Deputy

Minister of

National Revenue

and Deputy

Commissioner of

the Canada

Customs and

Revenue Agency.

Major amphetamine

seizure  in

Bulgaria

On 21 July 2004,

Bulgarian Customs offi-

cials at the Kapitan

Andreevo Border Cros-

sing Point caught a Dutch

national attempting to trans-

fer 72, 820 kg of amphetamine to

Turkey. During the examination the officials

found 49 nylon packages with tablets, hidden in

a specially devised concealment behind the back

of the rear seat of the vehicle. According to the

judicial authorities, the seized amphetamine

amounts to 1 125 000 Euros. �

Serbian Customs celebrates Bicentennial

2004 is a very special year for the Serbian Customs Administration,

which is celebrating 200 years of existence.

This Anniversary provides an opportunity to highlight the excellent 

modernization work undertaken by the services of the Director General,

Mr. Dragan Jerinic, in a country which has pledged to follow the example of

the countries of Central and Eastern Europe which have recently joined the

European Union. In particular, Serbia has equipped itself with modern

Customs legislation which is compatible with EU principles and with WTO

and WCO Recommendations. As part of this reform process, a special effort

has been made in the areas of risk management, post-clearance controls, the

protection of intellectual property rights and enforcement measures.

Despite its successes, Serbian Customs decided to celebrate its Anniversary

discreetly and modestly, preferring to donate to charity the funds it had

been allotted for this purpose ….a gesture worth celebrating in itself!  �

>> >>
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The Regional Office for Capacity Building (ROCB) is the cornerstone

of the Region’s approach to capacity building as laid out in its

Capacity Building Strategy. Currently established on a trial basis, the

ROCB will be responsible for managing the coordination of capacity

building activities regionally. It will assist recipient administrations

with their capacity building projects and liaise with donor organisa-

tions, creating networks of key stakeholders.

The ROCB will build on existing trade facilitation, supply chain 

security, integrity and other initiatives to promote the regional

implementation of global best practice. It will also enhance 

consistency and coordination with the activities of other relevant

regional organisations, such as the APEC Sub-Committee on

Customs Procedures.

While the ROCB is an integral part of the WCO, it will act independ-

ently of, but in close co-operation with, the WCO Secretariat, its host

administration and the Regional Heads of Administration.

The ROCB successfully started operating in July 2004 with the full

support and cooperation of the Thai Customs Department. It has

been established in Bangkok,Thailand and is managed by Mr Takashi

Matsumoto of Japan Customs.

Also in April 2004,Asia Pacific Region Directors General agreed to the

establishment of a Regional Steering Group (RSG), acknowledging

that in the current international environment, Customs administra-

tions were being required to respond to new challenges and that by

strengthening its ability to develop regional strategies on key issues,

such as trade facilitation, capacity building, and supply chain 

security, the Asia Pacific Region would be better placed to respond

collectively to these challenges.

The primary role of the RSG is to enhance regional strategic 

thinking and co-operative working efforts on key WCO issues. The

RSG will play a role at the regional level, similar to that of the WCO’s

Policy Commission to the Council, working closely with the Vice Chair

to steer the development of regional strategies, frame regional 

positions on WCO issues, identify opportunities for the region, and

develop the Regional Strategic Plan and associated work programmes.

In July 2004, the WCO Secretary General travelled to Sofia to

join Bulgaria’s Director General of Customs and Customs staff

as they celebrated the 125th year of existence of their

Administration.

The development of the Bulgarian Customs Administration

mirrors the key periods of the Bulgarian State’s history. Indeed,

the importance of Customs as an institution was recognized

almost from the outset, and its establishment on 7 July 1879

followed shortly after the adoption of the Bulgarian

Constitution on 5 July 1879.

The Bulgarian Customs Administration is now responsible for

securing borders, safeguarding the economic interests of society,

guaranteeing order and security and preserving the living 

conditions and health of the country’s citizens. These enormous

challenges are being faced with resolve as Bulgaria continues to

prepare itself for future membership of the European Union (EU).

The fact that Bulgaria’s Customs legislation is now fully in line

with that of the EU is in itself noteworthy. Bulgarian Customs

has managed to perform its ever-increasing range of functions in

a balanced and dignified manner and has become a credit to the

Bulgarian State. Improved operational effectiveness, increased

revenue, enhanced intelligence and investigation capacities,

anti-smuggling and anti-drug trafficking successes, a better

domestic image and a considerable improvement in relations

with Customs stakeholders have become the hallmarks of this

modern and dynamically developing Customs administration. �

1879 – 2004 :

Bulgarian Customs celebrates its 125th Anniversary

>>

Asia Pacific Region Establishes Regional Office for Capacity Building an

At its biennial Heads of Administration Conference in April 2004, the WCO Asia Pacific Region

endorsed two significant new initiatives – a Regional Office for Capacity Building and a Regional

Steering Group (RSG).

>>

R E A D E R S ’  C O N T R I B U T I O N S�
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The core membership of the RSG has been limited to enhance its effec-

tiveness and comprises the current Regional Vice Chair, immediate past

Vice Chair and regional representatives to Policy Commission and

Finance Committee. From time to time, the membership of the Group

will expand for particular projects to include other interested 

members, or members with specific technical expertise.

In its first two years of operation, the RSG will act as a pilot project,

with a review of its effectiveness to be undertaken in April 2006. The

first meeting of the RSG was held in mid-August in the People's

Republic of China. �

For more information on the ROCB, please contact:

WCO Asia/Pacific Regional Office for Capacity Building

Thai Customs Department

Sunthornkosa Road, Khlong Toey

Bangkok 110110, THAILAND

Tel/Fax: +66 2 671 7293

Colombian Customs works with

CITES Convention*

The Colombian Customs Service has introduced a

Computerized Customs Management System (SYGA) aimed at

speeding up export formalities.

This system enables exporters to incorporate or transmit elec-

tronically, from their own offices, the data related to an export

operation, and request authorization for the goods to be placed

on board the means of transport ready for export. Once

authorization has been granted the SYGA system selects, at

random, between:

- Place on board means of transport immediately,

- Physical inspection, and

- Documentary analysis.

Where the goods to be exported have been designated “Place on

board means of transport immediately”, particularly in the case

of goods such as, for example, snail caviar, snail meat and live

iguanas, the CITES document will not be signed by the Customs

officer since his intervention is not required in this case.

In these circumstances, Customs administrations will need to

check that the goods are declared on an export document and

are accompanied by a CITES permit issued by the Ministry of

the Environment. �

Colombian Customs Administration

* CITES : Convention on the International Trade in Endangered Species of Wild

Fauna and Flora.

ng and Regional Steering Group

>>

Contact us !

communication@wcoomd.org
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The ICC World Congress is held every two years, bringing

together business and public service leaders to discuss issues

influencing the environment in which they work, namely 

business, trade and development matters. The 35th World

Congress was held in Marrakesh (Morocco) from 6 to 9 June

2004 under the high patronage of His Majesty King Mohammed

VI. It was attended by over 1,000 participants from business and

administration circles. The WCO Deputy Secretary General,

Mr. Kunio Mikuriya, attended the Congress on behalf of the WCO.

The Congress included two special sessions focusing on goods

crossing borders, respectively entitled “Unclogging the trade

arteries” and “Tighter security and its impact”. Mr. Mikuriya

participated as a panel speaker at these sessions alongside

Moroccan Customs and other business and public sector 

representatives.

During the first session, the panellists discussed WTO trade

facilitation in the Doha Round. Mr. Mikuriya actively 

contributed to the discussions and provided the latest information

on WCO trade facilitation activities. He presented the Message

to the International Customs Community published at the

2003 WTO Cancun Ministerial Conference and stressed that

trade facilitation in the Customs context meant making

Customs more effective and efficient and that capacity 

building was vital for trade facilitation. The panellists agreed

that effective and efficient Customs practices were paramount

to trade facilitation, and that the key to successful Customs

practices was a partnership based on trust between Customs

and the private sector. Some ICC Member representatives

pointed out that the issue of trade facilitation and security bot-

tlenecks existed not only in the Customs domain but also, and

even more noticeably, in other public and private sectors.

Examples of the latter included cumbersome port manage-

ment, costly transport services and poor infrastructure.

The panel discussed trade security during the second session.

In the course of the discussions, many private sector represen-

tatives stressed the need for international security and 

facilitation standards, as they were faced with a plethora of 

different national data requirements and border regulations in

the security domain. Mr. Mikuriya introduced the activities of

the WCO Task Force on Supply Chain Security as well as a 

package of measures it has produced, including guidelines. He

explained that the WCO is currently examining ways of 

implementing these guidelines.

The ICC Congress adopted the Marrakesh Business Declaration

which stresses the following three points:

� Globalization is spreading prosperity;

� Good governance is vital; and 

� Global rules are essential. �

Retirement of Luxembourg’s Director General of

Customs 

Mr. Marc Schloesser, Director General of Customs of the Grand Duchy of Luxembourg and 

member of the Customs Council of the Belgo-Luxembourg Economic Union since 15 July 1986,

has decided to retire for a well-deserved rest after more than 35 years of distinguished service.

A lawyer by training, this father of four, who is also a grandfather, has displayed outstanding

human and moral qualities which have earned him great respect among his colleagues. It was

these qualities which enabled him to guide his services through the major restructuring of 1993

(following the entry into effect of the Single European Market) with practically no posts 

abolished. As Europe’s most long-serving Director General of Customs, he is appreciated for his understanding and for the friendly

atmosphere which he often helps to create.

An affable, well-liked man, he will be able to enjoy his free time and join his wife in one of their favourite pastimes : running.

The WCO sends him its very best wishes for a happy retirement. �

35th World Congress>>
Marrakesh, Morocco, 6-9 June 2004 - The International Chamber of Commerce (ICC) held its 35th World Congress, to which the

WCO was invited. The ICC called for a swift conclusion of the Doha Round. It reiterated its desire to promote trade 

facilitation and secure trade flows in co-operation with all the stakeholders, especially Customs administrations and the WCO.

For that reason the ICC stressed once again the importance of Customs modernization and capacity building.

>>
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During the visit, President

Aliyev unveiled a statue

presented to the Organi-

zation by the Customs

Administration of Azerbaijan.The statue,

inspired by one of Azerbaijan’s best-

known folk legends, represents the great

epic poetry of Azerbaijan and the Turkish

world.

The President also witnessed the signing

of a letter of intent by the WCO and the

Customs Administration of Azerbaijan, in

which the Customs Administration of

Azerbaijan undertook to make every

possible effort to implement the WCO’s

security standards, with the support of

the WCO.

The WCO and the Azerbaijani authori-

ties also agreed to make use of the

WCO’s Regional Training Centre in Baku

to organize high-level meetings between

senior Customs officials from the ECO*

Member countries, in order to introduce

effective strategies for combating 

trafficking in drugs and weapons of mass

destruction.

The two parties also agreed on the need

to develop distance learning pro-

grammes within the Customs services of

the Caucasus countries.

Increased international trade, a more security conscious

world, and greater demands for facilitation of legitimate

cargo have had an enormous impact on Customs and their

operational environment. To enable Customs to cope, both

with their traditional tasks and the ever-increasing new tasks

that they are required to undertake, Customs administrations

have turned to Information Technology as one of the primary

tools to assist them to carry out their required mandate in an

efficient and productive manner.

This new Customs environment was the principle driving

force behind IRICA’s decision to convene such a confer-

ence, whose sole objective was to provide a forum where

members of the global Customs community could meet to

discuss the opportunities and challenges presented by the

IT environment. The conference also provided the ideal

venue for delegates to share their views on e-commerce,

e-customs, and Customs operations within an e-enabled

environment.

The WCO used the opportunity to provide information on its

revised Kyoto Convention that is expected to enter into force

in the very near future. Jouko Lempiainen, the WCO’s Director

of Compliance and Facilitation, pointed out that this

Convention, in particular the section dealing with IT, was of

fundamental relevance to the Iranian Conference, as it provided

minimum standards for the application of IT by Customs

administrations in order to achieve productivity and efficiency

gains. Besides IT matters, the WCO’s revised Kyoto Convention

also provided a basic set of standards covering all Customs

operations and thus acted as an international benchmark for a

modern Customs administration. In addition, the WCO also

explained the operation of their Customs Enforcement

Network (CEN) which was an e-enabled system designed to

assist the sharing of information for enforcement purposes.

An exhibition covering services related to banking, insurance,

international transportation, Customs clearance agents, and

information management companies was held in parallel with

the Conference. �

>>

>>

On 18 May 2004 the President of Azerbaijan, Ilham Aliyev, called in at WCO headquarters as

part of an official visit to Belgium and the European Institutions. This provided an 

opportunity for the WCO’s Secretary General and Azerbaijan’s Director General of

Customs to express, in the presence of President Aliyev, their commitment to

enhancing co-operation between their two institutions.

Iranian Conference

The Islamic Republic of Iran Customs Administration (IRICA) organized an International Conference on Customs and

Information Technology in Teheran on 10-11 July 2004 in collaboration with the WCO and UNCTAD.

President of the Republic of Azerbaijan visits WCO

Finally, President Aliyev took the oppor-

tunity to announce that the next world

Customs Forum on new technologies

will be held in Baku in May 2005, in 

collaboration with the WCO. �

* Economic Cooperation Organization
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These new modules were launched one year after the first WCO

e-learning course, on Customs controls, which is available to

Members on a training platform. The success of the e-learning

programme is growing, with 90 Customs administrations 

connected and more than 3,000 users. In addition, the South

African Revenue Service (SARS) has been the first to deploy the

WCO platform and e-learning modules at the national level.

SARS* has already installed the platform on its own Intranet

system and tailored it to its specific training needs.

The modules on Customs valuation deal with valuation issues

from two perspectives: an academic approach to the WTO

Agreement on Customs Valuation, and a practical approach

based on the WCO’s expertise in implementing that Agreement

in an integrated trade environment. The structure of the course

and the arrangements for accessing it meet the expectations of

both private sector operators and Customs officials, whether

new or already experienced in valuation matters.

This training will be equally beneficial to the private sector and

to Customs administrations in terms of ensuring better 

application of certain international trade rules.

New courses, covering the Harmonized System, Customs 

procedures and intellectual property rights are scheduled for

launch in 2005.

For more information on the WCO e-learning programme,

contact:

elearning@wcoomd.org (Members), or

sales@wcoomd.org (private sector) �

* See WCO News N° 44, June 2004

WCO e-learning programme gathers pace

At its annual Council sessions, the WCO launched a Customs valuation course on its e-learning platform.This

modular course will be the first of its kind to be marketed to the private sector.

>>
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The 103rd and 104th WCO Council

Sessions, June 2004

In June 2002, the WCO Council adopted a Resolution on

Security and Facilitation of the International Trade Supply

Chain, and set up a Task Force. The work done by the Task

Force led to the development of a number of new 

instruments such as the Johannesburg Convention, aimed at

enhancing the security and facilitation of global trade, but

unfortunately these tools have not been implemented 

effectively world-wide. A determination to step up a gear, and

confront the challenges facing Customs in the 21st Century,

prompted the WCO Council to adopt a new Resolution. This

Resolution pursues the objectives identified in 2002, as well

as setting up a High Level Strategic Group which will replace

the Task Force established by the 2002 Resolution. The

Strategic Group, comprised of a small number of Directors

General of Customs, has an ambitious programme ahead of it

as it has been tasked with preparing an international 

framework for security and facilitation in world trade,

developing and defining standards on integrated supply chain

security and facilitation, and recommending capacity building

measures to help the developing countries conform to the

standards set. To achieve this final objective, the Council also

decided to establish a third Directorate within the WCO

Secretariat, with responsibility for capacity building activities.

Pending the establishment of this new unit, WCO Secretary

General Michel Danet will lead the work in this area and will

present an action plan to the Policy Commission in

December. The High Level Strategic Group is to meet again in

November. Finally, a Ministerial Forum on security and 

facilitation may be organized in the course of 2005.

The Directors General, meeting in Brussels from 24 to 26 June for the WCO’s annual Council

sessions, set new priorities for the Organization for financial year 2004/2005. The security

and facilitation of world trade remains a major priority of the World Customs Organization.

For that reason a new Resolution was adopted on this subject. The Council also set up a new

High Level Strategic Group which held its first meeting, after the Council sessions.

�



During the sessions, the Council also adopted a 3% increase

in its Members’ contributions for financial year 2004/2005,

adopted the recommendations made by the High Level

Working Group on Harmonized System matters, took note of

the work in progress on the subject of good governance and

adopted an action plan on that topic.

In his annual report to the Council, Mr. Danet emphasized the role

played by the WCO on the international stage, as demonstrated

by the First Global Congress on Combating Counterfeiting,

held in May 2004, and its co-operation with other 

international organizations, formalized by the signing of 46

Memoranda of Understanding (including three signed during

these Council sessions) and by the WCO Secretariat’s partici-

pation in the drafting of a World Bank study on Customs

reform. The WCO is also mindful of the major challenges of

the 21st Century and of Governments’ concerns, having

included among its priorities measures to combat corruption,

capacity building and, of course, security and facilitation of

world trade. �

By Dounia Tiprus

S P E C I A L  R E P O R T  O N  C O U N C I L  S E S S I O N S�

At its June 2004 Sessions, the WCO Council adopted a 3% increase

in Members’ contributions for financial year 2004/2005.

The Organization has come to the end of a 12-year freeze on 

contributions which has brought substantial savings for the

Members. These savings were made possible by the Secretariat’s

policy of budgetary restraint, illustrated in particular by a policy of

staffing reductions and outsourcing functions.

The 2004/2005 budget marks the beginning of a new cycle aimed

at securing the long-term financial future of the Organization while

gradually returning to a balanced budget situation. The Secretary

General has indicated that this objective can be achieved through

shared responsibility, with the Members increasing their statutory

contributions and the Secretariat continuing to apply the precepts

of good governance based on a performance culture and stringent

management controls.

Thus, a 3% increase in Members’ total contributions was acceptable

to a very large majority of the Members; it would have been 

difficult to envisage an overall increase of 15 % - the percentage

needed to balance the budget in a single financial year. �

N E W S  •  N E W S  •  N E W S  •  N E W S  •  N E W S  •  N E W S  •  N E W S  •  

3% increase in contributions

The international Customs community is currently facing new challenges. Member administrations,

the private sector and other international organizations increasingly require information about the

WCO and its activities.

Providing such information is WCO News, a quality magazine reflecting the WCO’s importance and

role within the Customs community and international trade in general. The WCO’s 164 Member

Customs administrations are together responsible for processing 98% of global trade. Through WCO News, we can

keep you informed about progress by Customs administrations and about the Organization’s latest projects.
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During its annual Council sessions, held on 24, 25 and 26 June

of this year, the WCO issued its 2003 Customs and Drugs

Report. The 2003 Report, consisting of statistical analyses 

prepared using information communicated by the Members,

highlights once again the need for joint efforts by all the 

services engaged in combating illicit trafficking to co-operate

more effectively and exchange more information.

The report confirms certain trends identified in previous years,

particularly with regard to opiates, with Afghanistan remaining

the world’s largest opium producer. Morocco remains the main

source country for cannabis resin, especially for the Western

European market, while Asia/Pacific continues to record high

levels of methamphetamine trafficking, as demonstrated by

the fact that the region accounts for 98% of the world’s

methamphetamine seizures.

However while the principal source country for opium may

remain the same, the drug does not seem to be using the same

itinerary to reach the heroin consumer countries: in its report,

the WCO observes that the traditional “Northern Balkan

Route” * has grown in importance, while the reverse is true of

the “Southern Balkan Route” **. At the same time, the fact that

increased quantities of opium from Kazakhstan are being

seized in the Russian Federation suggests that greater use is

being made of the traditional Silk Route***. This phenomenon

has not passed unnoticed in the WCO : as part of an opera-

tional exercise dubbed “Operation Tamerlane”, the WCO has

decided to identify the strategic points though which the drug

is transported to the lucrative European markets (See our 
article on page 27 : “Trafficking in heroin from Afghanistan”).

Drug seizures increased significantly in 2003, particularly in the

case of cocaine where seizures reached 64 tonnes, representing

a 35% increase over 2002. The volume of MDMA (ecstasy)

seizures also reached record levels, totalling almost 4800 Kg.

The WCO Secretary General Michel Danet observed that there

was welcome news here since, while this proved that 

trafficking was on the rise, it also reflected “the professionalism

of Customs officers around the world”.

However there is no room for complacency, as the WCO is

aware that co-operation efforts must continue: “Our Members

have to co-operate more fully by reporting all drug seizures,

trends and trafficking methods to the WCO. This will help us to

tailor and refine our enforcement strategies and adapt our

Customs services to an ever-changing illicit drugs market”,

Michel Danet confirmed.

But the Secretary General does not regard working alone as an

effective strategy. “The fight against illicit trafficking cannot be

waged in isolation”, he stressed.

This is doubtless the reason why the WCO has developed a

partnership with other international bodies engaged in the

fight against illicit drug trafficking,

especially the International

Narcotics Control Board (INCB),

the United Nations Office on

Drugs and Crime (UNODC) and

the International Criminal

Police Organization (Interpol).

The Secretary General clearly

regards Interpol as one of the

WCO’s most important 

partners. In fact when the

2003 Customs and Drugs

Report was issued, Ronald K. Noble said

that Interpol was ”pleased to offer its support to the WCO

in its ongoing efforts to collect and share drug seizure 

information”, adding that this was an endeavour in which “Customs

officials and police play a complementary and vital role”.

The two Organizations will have an opportunity to consolidate

this relationship during a major Exhibition on Security which

they plan to organize next May in Baku, Azerbaijan. �

WCO News Correspondent - Léa Bloom

* For more information, contact  : communication@wcoomd.org

* This route crosses Turkey, Bulgaria, Romania, Hungary and Austria.

** Route to Italy via Greece, Albania, or the Former Yugoslav Republic of

Macedonia (FYR Macedonia).

*** From Central Asia to Europe.

2003 Customs and Drugs Report
Co-operation: the key to combating illicit trafficking

The WCO has also issued the

2003 Customs and Tobacco

Report. This report presents

detailed statistical analyses of

smuggling trends and methods,

based on all the tobacco and

cigarette seizures reported by

Members.

Reports are only available to Members
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The WCO and the Eurasian Economic Community (EAEC) signed a

Memorandum of Understanding aimed at strengthening the co-operation

between the two Organizations and promoting the modernization of

Customs administrations in the EAEC region through the implementation

of the instruments and tools developed by the WCO.

Two other MOUs were signed, with the “Bureau International des 

conteneurs et de transport intermodal” (B.I.C.), and with the Caribbean

Customs Law Enforcement Council. The purpose of these MOUs is to

secure greater co-operation between the WCO and the bodies concerned,

in this case with regard to security and facilitation of the international

trade supply chain in general, and information gathering in particular.

WCO and EAN

International* reach 

agreement on the Unique

Consignment Reference

On the occasion of the adoption of the

revised Recommendation on the Unique

Consignment Reference by the Council

on 25 June 2004, the World Customs

Organization and EAN International

agreed to co-operate on the implemen-

tation and promotion of this instrument

of the future.

The WCO Unique Consignment Reference

is aimed at providing an “origin to destina-

tion“ reference key for all international

consignments. The UCR is essential for

linking information flows among the 

various parties in the global supply chain.

It promotes safe and secure borders by

providing enhanced access to information

at the time when the goods are released

by Customs. The UCR will help the various

Customs administrations along the supply

chain to co-operate, and offer authorized

traders end-to-end premium procedures

and simple integrated treatment of the

total transaction.

The Council adopted revisions to the UCR

Recommendation of 2001. Participants in

international trade are now encouraged to

use ISO Standard ISO 15459, “The ISO

Licence Plate”, for which EAN

International is an issuing agency.

The WCO acknowledges and welcomes

EAN’s active participation during the UCR

Recommendation review process. EAN

International’s involvement in the WCO

work as a standard setting organization in

numbering systems, bar codes and 

e-business message standards for supply

chain management is highly appreciated.

* EAN International is a not-for-profit organization

whose mission is to play a leading role in supply and

demand chain management improvement world-

wide by creating open, global, mulitisectoral stan-

dards based on best business practices, and by driv-

ing their implementation. (http://www.ean-int.org)

WCO signs three new

Memoranda of Understanding 

At the 103rd and 104th Council Sessions, held from 25 to 27 June 2004,

the World Customs Organization signed three Memoranda of

Understanding aimed at strengthening the co-operation between the

Organization and its partners.



W C O N E W S I N ° 4 5  I O C T O B E R  2 0 0 4 1 5

S P E C I A L  R E P O R T  O N  C O U N C I L  S E S S I O N S �

THE COUNCIL AND ITS COMMITTEES

COUNCIL* Chair : Pravin GORDHAN (South Africa)

POLICY COMMISSION Vice-Chair : Brazil

China

Guinea

Jordan

Kenya

Russian Federation

FINANCE COMMITTEE C : R. LÜSSI (Switzerland)

VC : P. NDONG NGUEMA (Gabon)

PERMANENT TECHNICAL COMMITTEE C : E.A. MAHSOUSSI (Morocco)

VC : A.I. OGILO (Nigeria)

INFORMATION MANAGEMENT  C : I. SHAIK (South Africa)

SUB-COMMITTEE VC : C. HAGEDORN (New Zealand)

ENFORCEMENT COMMITTEE C : R. SMITH (New Zealand)

VC : B. THERON (South Africa)

TECHNICAL COMMITTEE ON RULES  C : B. GOULET (Ms) (Canada)

OF ORIGIN (WTO) VC : L. GHRAIRI (Ms) (Morocco)

TECHNICAL COMMITTEE  C : H. AZIZI (Ms) (Morocco)

ON CUSTOMS VALUATION (WTO) VC : I. CREMER (United Kingdom)

O. MBENGUE (Senegal)

HARMONIZED SYSTEM COMMITTEE C : D. BECK (United States)

VC : J.F. JAUREGUI (Mexico)

S. GAIKWAD (United Kingdom)

HS REVIEW SUB-COMMITTEE C : P. JOFFRE (France)

VC : I. SIDIBE (Senegal)

SCIENTIFIC SUB-COMMITTEE C : G.J. SLUIS (Netherlands)

VC : I.S. REESE (United States)

* The Chairperson and the Vice-Chairpersons are members of the Policy Commission

Contact : Alan Harrison - Executive Officer - General Matters    

Tel. +32 (0) 2 209 94 10 - E-mail : alan.harrison@wcoomd.org

Armenia, Australia, Canada, Chile, France,

Germany, Ghana, Iceland, India,

Islamic Rep. Of Iran, Italy, Japan, Netherlands,

Saudi Arabia, Turkey, United States, Zimbabwe
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reasonable measures to improve international supply chain

security thanks  to support from the World Customs

Organization. While these and other measures taken by

Customs in conjunction with the trade community have been

necessary, they are not sufficient to protect international

supply chains from future terrorist attacks.

Actions taken in the immediate aftermath of the terrorist

attacks were primarily and necessarily unilateral on the part of

the US, but the scope of the terrorist threat against the global

No US government agency moved more rapidly, decisively, or

effectively in responding to the September 11, 2004 terrorist

attacks on the Pentagon and World Trade Center than the US

Customs Service. The Container Security Initiative, the

Customs Trade Partnership against Terrorism, and the 24 hour

advance manifest rule were among the first initiatives to 

protect international borders against future attacks.

Although initially characterized as over reactions and 

unrealistic, these initiatives are now widely accepted in the

trade community and are being adopted by other countries as

Global Supply Chain Security
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transportation system and the impact of closing any one of the

world’s megaports demands multilateral cooperation and

implementation.

US Customs has traditionally called upon the WCO to 

cooperate in initiatives including the effort to establish a release

time survey, to partner with the international trade community

through the International Chamber of Commerce, and to establish

a business sponsored organization to address smuggling. In

every instance the WCO and its members responded 

professionally and enthusiastically resulting in programs that

exceeded the initial vision. International supply chain security

requires an even more concerted and unified effort that can be best

achieved through the cooperation of the WCO and its members.

Among the actions needed is a definition of the secure supply

chain so that all Customs as well as importers, exporters, carriers,

and trade intermediaries have a common understanding of

what is meant by supply chain security including information,

technology, process, and personnel security requirements.

Supply chain participants will be reluctant to make additional

large investments in supply chain security in the absence of a

definition and some assurance that the investments they do

make will have some impact not only on supply chain security

but also on the treatment of their goods by government agen-

cies if they do make such enhancements and investments.

A secure international supply chain will result in some short

term costs for government and industry but ultimately the

benefits of additional information provided earlier in the

process along with the benefits of providing track, trace, and

total supply chain visibility, biometrics, smart containers, non

intrusive detection systems, and GPS/RFID capabilities will far

outweigh the short term costs.

Over the decades the WCO has performed admirably in service

to developed and developing countries. Governments and

industry have been the beneficiaries of the improvements and

uniformity in Customs administrations around the world.

Never has the need for WCO been more critical in strengthening

global supply chain security and protecting national borders

against terrorism. Unfortunately, the WCO is vastly under

funded. It would be more than appropriate, and a wise 

investment, for the most developed economies (those who

would benefit most) to supplement WCO funding to finance a

global supply chain security initiative.

�

By Mike Lane,

Sr. Vice President - 

International Customs Modernization Projects

Sandler & Travis Trade Advisory Services, Inc.

�



W C O N E W S I N ° 4 5  I O C T O B E R  2 0 0 41 8

During my 2 years as the Australian Customs Attache in

Brussels I am still struck by the breadth and variety of Customs

day to day work.

Through its use of technology, sophisticated business systems,

advanced procedures and cooperation with its business 

partners as well as other Government agencies, Customs is a

key player in the fight against international terrorism and

restricting the trade in Weapons of Mass Destruction (WMD).

The WCO’s supply chain security initiative and strategic instru-

ments such as the integrated cargo management guidelines,

WCO Data Model and risk management principles, provide an

essential foundation for this activity.

Like-minded administrations are working together to improve

the effectiveness of international conventions such as the

Treaty on Non-Proliferation of Nuclear Weapons and the

Chemical and Biological Weapons Conventions. This task is

made much harder by the fact that many goods are ‘dual use’

– industrial chemicals, laboratory equipment and computer

parts for instance.

Customs administrations are key players in the various 

international control regimes, which, as noted on the WCO’s

web site, are:

• Australia Group - chemical and biological weapons 

(www.australiagroup.net)

• Nuclear Suppliers Group - www.nsg-online.org

• Missile Control Technology Regime - www.mctr.info

• Wassenaar Arrangement - conventional weapons 

(www.wassenaar.org)

To further enhance interdiction of WMDs, the President of the

United States launched the Proliferation Security Initiative

(PSI) in 2003. Some 60 countries now support PSI interdiction

principles, which are consistent with national law and in 

accordance with international conventions prohibiting 

development of WMDs.

S P E C I A L  R E P O R T  O N  S E C U R I T Y  A N D  F A C I L I T A T I O N�

Customs & Export Controls

Fighting the spread of Chemical and Biological Weapons and strengthening

Global Security

N E W S  •  N E W S  •  N E W S  •  N E W S  •  N E W S  •  N E W S  •  N E W S  •

The international community gears up to trade facilitation

On 1 August 2004, the WTO’s 147 Members agreed to resume trade negotiations and to launch negotiations on trade facilitation within

the Doha Round. This is a welcome breakthrough that will enhance the multilateral trading system. Although the WTO Decision signals a

new chapter in the history of trade facilitation, such facilitation has actually been promoted in several arenas for many years, including the

WCO’s revision of the Kyoto Convention. The WTO Decision should not be regarded as a stand-alone phenomenon, but rather as one of

many trade facilitation trends to which the international community is increasingly committing itself. In fact, there have been a number

of trade facilitation events over recent months to which the WCO has been invited to contribute its expertise. This issue of WCO News

focuses on some of the trade facilitation events that took place over the summer.
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As an example of these control regimes I would like to briefly

focus on the Australia Group (AG). The AG first met in Brussels

in 1985 and now has annual meetings of its 40 members in

Paris and London. Australia initiated the 1985 meeting and will

host its 20th anniversary session in April 2005 in Sydney.

Participants cooperate to prevent materials and technology

related to chemical and biological weapons from falling into

the wrong hands – export controls are harmonised through use

of common control lists for national export licence programs.

The Group is committed to expanding peaceful trade and 

supports chemical and biotechnological industries. Measures

are consistent, transparent and public - helping industry 

understand procedures is an essential part of the process.There

is also considerable outreach to non-AG participants by

Australia and other Members.

AG action is fully consistent with WCO strategic instruments

such as the revised Kyoto Convention, advance cargo data and

risk assessment methodology. Closer and more effective 

cooperation between AG participants, other control groups

including the PSI, the WCO and Customs administrations will

further improve Customs ability to contribute to global supply

chain security, international counter-terrorism efforts and

more effective border protection. �

Garry Grant

Senior Australian Customs Representative 

Brussels, August 2004

French Customs has introduced simplified clearance

procedures as a means of ensuring that businesses

do not waste time or lose competitiveness because

of goods clearance formalities. The simplified pro-

cedures enable requesting operators to carry out

the clearance formalities in advance, or on company

premises, without being hamstrung by Customs

office business hours.

A Customs officer specialized in advising businesses

carries out an audit, free of charge, so that the busi-

ness concerned can be offered the procedure best

suited to its activity. The auditor examines, in 

particular, the company’s trade patterns, economic

and commercial constraints, internal organization

and IT system. The procedures can then be personal-

ized to suit each beneficiary, resulting in improved

efficiency and competitiveness. The audit also

enables Customs to check that the company is 

reliable, as the simplified procedure is offered only to

businesses which are able to offer the Administration

all the necessary guarantees. An agreement is signed

between Customs and the company, as a formal

statement of rights and obligations.

There are three broad categories of simplified 

procedures available:

• the simplified declaration procedure, under which

clearance can be speeded up by supplying the 

necessary information, via the Customs IT system,

in advance of the arrival of the goods;

• the home clearance procedure, which allows the

beneficiary to clear his goods on his own premises,

round-the-clock, seven days a week; and

• the single-office home clearance procedure, which

offers the same advantages as the ordinary home

clearance procedure, plus the possibility for the

company to centralize its payment credits and

clearance formalities at a single Customs office,

while continuing to route goods via various 

different sites.

Use of these procedures, which cater both for the

control requirements of French Customs and the

competitiveness which companies aim to achieve, is

growing, with 3 704 international trade operators

already benefiting from them. The home clearance

procedure has proved the most popular to date, with

3025 companies already signed up for it. �

French Customs simplifies 

clearance
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For New Zealand exporters this means extra steps to ensure 

trading partners can continue to have confidence in New Zealand

exports.

Customs Acting Chief Executive John Secker says that for the 

foreseeable future, security will be an integral aspect of trade 

facilitation.

"It must be managed carefully to ensure not only the protection of

communities but also to avoid any possibility of security issues

becoming a non-tariff trade barrier."

Customs has developed a supply chain security strategy with four

elements:

• Accurate advance electronic information

• Intelligence Based Risk assessment

• Examination of cargo identified as potential risk, and 

• Voluntary agreements to reduce risk through the secure export

partnership programme.

"This strategy is based on the principles we are already using for

imports. But we have had to give a lot of attention to rolling out

this strategy to the export sector," said Mr Secker.

A further aspect of the strategy is the New Zealand Government's

$22 million capital investment in new non-invasive inspection

technology.

The new equipment will enable Customs to respond quickly, at

every air and sea port across New Zealand, to cargo identified as a

risk. The Customs Minister, Rick Barker launched the first of the

new smaller mobile inspection units in New Zealand's capital city

Wellington, on August 17. The remainder of the new equipment,

including units capable of inspecting shipping containers and 

aircraft loading units while on their primary movers, is expected to

be operational around the country by February 2005.

Further information about the new supply chain security 

strategy is available on New Zealand Customs website 

www.customs.govt.nz. �

New Zealand: facilitating secure trade

The New Zealand Customs Service is responding to increased international security concerns, by taking steps to reduce the

risk of terrorist activity or other trans-national crime affecting the supply chain.

The 5th Inter-Agency Meeting on Trade facilitation brought together 

representatives from eight international organizations: WCO, UNIDO,

UNCTAD, WTO, UN/ECE, OECD, the World Bank and the International

Trade Center. The participating organizations introduced their ongoing

and planned trade facilitation activities and furthered understanding of

their objectives. Mr.Toni Matsudaira (Technical Officer) represented the

WCO and gave a presentation on developments regarding the revised

Kyoto Convention, the Task Force and other WCO trade facilitation 

initiatives. He stressed that the WCO wished to continue promoting and

improving its activities in co-operation with the other relevant 

international organizations.

All the participants emphasized the importance of co-operation in the

framework of the Global Facilitation Partnership for Transportation

and Trade (GFP)1, especially to improve and promote the GFP/UNTF

Web site (http://www.gfptt.org) that disseminates and shares 

information on trade and transport facilitation amongst stakeholders.

This is the first tangible product of the GFP co-operative framework

launched in July 2003. �

1 It covers the private sector and any interested individuals as well as intergovernmental

organizations

N E W S  •  N E W S  •  N E W S  •  N E W S  •  N E W S  •  N E W S  •  N E W S  •  N E W S

5th Inter-Agency Meeting on Trade Facilitation

Geneva, Switzerland, 13-14 May 2004 – The Inter-Agency Meeting on Trade Facilitation held its 5th session.The leading international organ-

izations in the field of trade facilitation, including the WCO, shared their experiences and enhanced mutual understanding of the different

views on trade facilitation.
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security throughout international and domestic supply

chains. Boeing currently is working OSC pilot programs at

two of the largest ports in the country, Port of Los

Angeles/Long Beach and New York/New Jersey that will

extend tracking commerce on ships, U.S. highways and rail-

ways to ensure the integrity of containers through the entire

supply chain.

WCO. What partnerships has Boeing strengthened or

entered into with a view to addressing the security chal-

lenge?

RP. As a lead systems integrator, Boeing is focused on 

delivering to its customer the best of industry team to

address the terrorist threat. As an example, for the OSC

demonstrations we’re leading, Boeing is working with ADT,

Global Marine, Iridium Satellite and Parsons to secure the

supply chain. During the deployment of the Explosives

Detection Systems at the nation’s 429 airports, Boeing

teamed with Siemens and collaborated with over 3,000 key

stakeholders to screen all checked baggage.

WCO. What key solutions or standards does Boeing sug-

gest?

RP. Boeing has developed a layered approach. Defense in

depth. We use intelligence data, data mining, and risk assess-

ment to identify areas to target. But we don’t just rely on

that. We couple it with detections systems at the point of

loading, at foreign ports and ultimately at U.S. ports. We

cross compare information all along the way, looking for tell

tale signs. We’ve demonstrated tracking, intrusion detection

and continuous communication systems as key elements of

the solution. �

Boeing’s Efforts in the Area of Port and Maritime Security

The July 2004 meeting was held at World Bank Headquarters,

bringing together over one hundred participants from government,

business, academia and international organizations. The discus-

sions opened with private sector views on trade facilitation pre-

sented by the International Chamber of Commerce (ICC). These

focused on private sector expectations for progress on the WTO

trade facilitation agenda and the implementation of swifter border

clearance measures. This presentation was followed by WCO

Deputy Secretary General, Mr. Kunio Mikuriya, who gave an

overview of recent developments within the WCO, including the

results of the June 2004 WCO Council sessions. He stressed the

importance of co-operation and consistency in achieving trade

facilitation in a secure environment, with special focus on capaci-

ty building. He also urged participants to share their experiences

N E W S  •  N E W S  •  N E W S  •  N E W S  •  N E W S  •  N E W S  •  N E W S  •  N E W S

Washington DC, United States, 6 July 2004 – The Global Facilitation Partnership for Transportation and Trade (GFP) held its latest

Semi-Annual Meeting, at which the WCO Deputy Secretary General, Mr. Kunio Mikuriya, was a key speaker. Over one hundred 

participants shared information about developments within international organizations in this domain, including those in the WTO

and WCO, and discussed trade facilitation issues.

Global Facilitation Partnership for Transportation and Trade (GFP)

Ron Prosser, Vice President and

General Manager, Homeland

Security & Services, Integrated

Defense Systems, The Boeing

Company

WCO News. What are Boeing’s concerns in terms of 

security and its implications for its business?

Ron Prosser. Terrorists seek to disrupt our economy. They

choose their targets deliberately. They know no boundaries

and operate both within and outside U.S. borders as was 

evidenced on 9-11. We have to catch them before they act.

To do that, decision makers need to have access to best

information and management systems, that collect and 

integrate information and “connect the dots” in time to

thwart an attack.

WCO. How is Boeing addressing the security challenge?

RP. Boeing, in coordination with industry-leading partners,

implements large-scale solutions that require the interaction

of people, processes and technology. The skills developed in

integrating advanced systems for defense, space, intelligence

and commercial customers are directly applicable to solving

the large, complex problems the United States faces in its

homeland security mission.

WCO. Have any specific joint projects been planned or

implemented with Customs?

RP. One of our joint projects is Operation Safe Commerce

(OSC), a public-private partnership established to improve

so as to deepen understanding of the instruments available and

find a way of mutually supporting trade facilitation initiatives.

Following his presentation, the other intergovernmental organiza-

tions, i.e., UNCTAD and the World Bank, and other stakeholders

also reported on their recent activities.

The WCO will host the next GFP Semi-Annual Meeting in January

2005. �

www.gfptt.org
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This plan enables cargo owners, and especially trustworthy

operators, to transmit detailed goods manifests to IRICA

directly from their office computer, rather than having to go to

the Customs office in person to clear their goods.

This plan was put into effect for the first time in early October

to clear an import owned by NIOC (National Iranian Oil

Company).

Mr. Masoud Karbasian, Deputy Minister of Economy and

Finance and Head of IRICA, stated that “Although IRICA, in

parallel with other Customs administrations, is trying to

make improvements, shortcomings in the electronic banking

system and communication network are preventing it from

extending this plan to all its Customs offices. Once the plan

is more widely applied, operators, traders, importers and

exporters will no longer be required to visit Customs offices

personally.” Mr. Karbasian also called upon the authorities to

modernize their equipment so as to enter the age of 

electronic government, synonymous with administrative

simplification.

Electronic manifest plans have been implemented in the

Customs offices of Mehrabad in Tehran, Bandar Anzali port and

Noshahr port. In this way, import companies can call upon trans-

port companies prior to the arrival of the goods. This method

enables vessels to transmit the manifest before the arrival of the

consignments in Iran’s ports or even after the departure of the

consignments from their port of origin. Customs formalities can

consequently be completed prior to arrival, thus significantly

reducing warehousing costs. This method also reduces the time

required for goods clearance and the number of cases presented

to Customs offices, resulting in increased productivity.

The implementation of a project to install GPS (Global

Positioning Systems) in Iranian Customs offices will also 

facilitate the monitoring of cargo in transit throughout Iran.

The system software has been programmed by Iranian experts

at a low cost, and given that IRICA has full access to the 

program, it can make any modifications as required.

Given the advantages of this software, it could also be 

exported to other countries. �

S P E C I A L  R E P O R T  O N  S E C U R I T Y  A N D  F A C I L I T A T I O N �

W S

IRICA launches an e-manifest to facilitate cargo imports and clearance

In line with streamlining Customs formalities, the Islamic Republic of Iran Customs Administration (IRICA) has implemented

an electronic manifest plan at its Shahriar Customs Office.

The Conference, UNCTAD’s highest decision-making body,

takes place every four years to assess current trade and devel-

opment issues, discuss policy options and formulate global 

policy responses. UNCTAD XI was held in São Paolo, Brazil from

13 to 18 June and its main theme was “Enhancing the 

coherence between national development strategies and 

global economic processes towards economic growth and

development, particularly of developing countries”. The WCO

was invited to attend, and sent its Deputy Secretary General,

Mr. Kunio Mikuriya, to participate in the Conference discussions.

The Conference included several thematic sessions. Mr. Mikuriya

served as a panellist in the thematic session entitled “Trade and

Transport Facilitation: Building a Secure and Efficient Environment

for Trade”. He emphasized the importance of co-operation

between Customs and the other stakeholders in order to enhance

trade facilitation, tackle transit problems and render trade more

secure. He added that security measures should not unduly com-

promise the trade facilitation gains already achieved by Customs.

Instead, he stressed

that such measures

could make Customs

procedures more effi-

cient and effective,

thus also enhancing

trade facilitation.

UNCTAD XI adopted

a Declaration, name-

ly “The Spirit of São

Paolo”, urging WTO Members to accelerate the Doha Round

trade negotiations. It reconfirmed the importance of more

positive integration of developing countries into interna-

tional trade flows, coherence between national and 

international efforts and between the international organiza-

tions for sound global economic governance, and increased

participation of all stakeholders to ensure a better develop-

ment process. �

UNCTAD XI

São Paolo, Brazil, 13-18 June 2004 - The United Nations Conference on Trade and

Development (UNCTAD) held its 11th Conference. UNCTAD urged WTO Members to

accelerate the  Doha Round trade negotiations. The WCO participated in an important

thematic session on facilitation and security of international trade and transport.
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Even though the growing

threat of international

terrorism is increasingly

mobilizing Customs

admini-strations around

the world in an effort to

detect and prevent

these appalling acts,

Customs’ role as a trade facilitator must nevertheless be 

maintained and improved. Customs administrations, and

Swedish Customs in particular, were quick to recognize this

challenge and, in close co-operation with the business 

community, have developed solutions for enhancing security

and controls while still improving trade facilitation mechanisms.

Experience has shown that the key to combining security and

simplification requirements is to apply a system-based control

approach. This means that if an operator uses business-

systems capable of tracking and tracing every stage of the

transaction and all the related information (UCR), regarding for

instance the contents, carrier or producer, it will be possible to

monitor the transaction from a Customs perspective using

modern control methods focusing on the entire supply chain

and on measures to manage identified risks. Traders meeting

the conditions of an advanced accreditation programme should

be certified as Authorized Economic Operators (AEO). By

reusing existing business information required for international

trade purposes and by providing flexible and tailor-made 

control points, Customs will be able to carry out more effective

controls whilst simultaneously improving security and 

enhancing trade facilitation.

This new control approach, in unison with non-intrusive 

inspection facilities (scanners, radiation detection portals,

GSM/GPS monitoring equipment, etc.), synonymous with 

predictable goods move-

ments, has enabled

Customs to introduce

far-reaching simplifica-

tion measures for AEOs.

Examples of such simpli-

fications include:

- the possibility to make

a Customs declaration via Internet or mobile telephone text

message (SMS) service;

- the use of a fast-track single window at the border (covering

all the agencies in-volved in a transaction), with a No Stop

Shop solution.

A prerequisite for enjoying these simplification measures is

that an authorized and secure supply chain be established1.

Systems of this type are already operational and the results of

recent years show significant improvements not only in terms

of security and controls, but also in terms of the various 

facilitation options available to accredited and certified clients.

An international Authorized Economic Operator (AEO) certifi-

cation programme, with the option of linking into different

compatible accreditation systems, has every chance of being a

global success. �

Lars Karlsson,

Deputy Director General,

Swedish Customs.

1 The Swedish accreditation programmes, Stairway and StairSec, contain 

modules for all stakeholders in the international supply chain, namely

importers/exporters, brokers, carriers (air, land and sea) and also terminals

(ports, warehouses, hubs etc.) 

Authorized Economic Operators (AEO)  –  The best way to control, secure and

facilitate the international trade supply chain.
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The Athens Olympics proved to be extremely successful. One

of the Games’ most classical events which still manages to

attract a huge audience is the sprint. The competitors follow

three sets of instructions before setting off towards the finish

line, namely “on your marks”, “get set” and “go”. The 

timing of these steps is of vital importance. If it is too short the

runners will be inadequately prepared for the race, and if it is

too long they will find it difficult to focus.

One item in international trade discussions has just reached

the “go” stage, namely trade facilitation. It has taken 8 years

since “on your marks” and 3 years since “get set” to reach this

stage. Trade facilitation was placed on the WTO agenda in

1996 so that the scope for WTO rules could be assessed. In

2001 the WTO agreed to launch trade facilitation negotiations

subject to a clear consensus on the negotiation procedures. On

1 August 2004 the WTO Members agreed the procedures for

and the launch of the negotiations.

The procedures set three objectives for the negotiations. The

first is clarifying and improving the relevant aspects of existing

WTO agreement provisions relating to transit, trade 

procedures, service charges, transparency and predictability. To

this end, the WTO Members have agreed that the WCO trade

facilitation work focusing on the revised Kyoto Convention

shall be taken into due account. The consistent and 

complementary relationship between the two Organizations’work

has been reiterated and a greater level of synergy is expected.

The second objective of the negotiations is to enhance capacity

building. The negotiations are not like a short sprint, but rather

a marathon where the runners have to be given water and

medical advice both during and after the race. The WTO

Decision highlights the importance of national capacity building

efforts during the negotiations to ensure full participation

therein, as well as to ensure implementation of the negotiation

results. One paragraph in particular calls for collaborative

capacity building efforts by the relevant international organi-

zations, such as the WCO, the World Bank, UNCTAD and the

OECD. This concept is very much like that of a marathon 

runner’s back-up team comprising experts on specific areas,

e.g., advice on the route, nutrition, training, advice on the pace

to follow, etc.

The third objective is to provide effective co-operation

between Customs and any other relevant authorities on trade

facilitation and Customs compliance issues. Trade facilitation

means, by definition, making trade easier. However, it should

only facilitate legitimate trade between those who “play fair”.

By analogy, athletes using doping agents to gain a competitive

advantage should not be rewarded. International co-operation,

including information sharing and exchange, will assist both in

terms of trade facilitation and strengthened controls. In the

Customs context, as its official name “Customs Co-operation

Council” suggests, the WCO has been promoting co-operation

to ensure efficient and effective Customs services as well as 

co-operation between Customs and other stakeholders,

especially the trading community and other border agencies.

After 8 years of preparations, an agreement has just been

reached on starting the WTO negotiations. The trade facilita-

tion audience has not lost interest. Many stakeholders are

ready and ought to be willing to contribute to the negotiations

both directly and indirectly. This is the case for Customs, the

border control specialist, which will be responsible for 

implementing the results of the negotiations. At this stage 

no-one knows how long the trade negotiation “marathon” will

last, or even where the first meeting will take place. What we

do know is that the next Olympic Games will be held in Beijing

four years hence. In the meantime we should applaud the 

athletes for the speed and quality of their running. �

By Tadatsugu Matsudaira

The WTO Decision on Trade Facilitation

As a result of the challenges faced by Customs in the 21st

Century, the changing international trade environment and

the risks posed by terrorism and organized crime, Customs

Directors General agreed to the adoption of a new

Resolution on Security and Facilitation during the Council’s

Annual Sessions that were held in Brussels in June 2004. The

new Resolution contains enhanced measures to secure the

international trade supply chain whilst facilitating the

movement of legitimate cargo. It also provides for the 

creation of a High-Level Strategic Group that is expected to

provide leadership and guidance to WCO Members and the

wider international community on the security and facilita-

tion issue. The Group is mandated to prepare an 

international framework for integrated security and 

facilitation, to develop and define standards relating thereto,

and to recommend capacity building measures needed to

assist developing countries with the political will to conform

to these standards. In an effort to advance implementation

of the Resolution, Customs services have been called upon to

commit themselves to implement modern Customs 

processes and procedures whilst the Secretary General has

been requested to monitor progress and actively promote

this new global initiative.

The full text of the Resolution is available on the website of the

WCO (www.wcoomd.org) �

Council adopts second Resolution on Security and Facilitation

and creates new High-Level Strategic Group

N E W S •  N E W S •  N E W S •  N E W S •  N E W S •  N E W S  •  N E W S
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Jordan Customs Department

Presentation
Director General M. Mahmoud QUTEISHAT

Addresses P.O.B. 90, Amman

Date of establishment 1923

Training centre Customs Training Centre 

Year of establishment  : 1998 

Tel : +962-6-5353663

Fax : +962-6-5356379

Conventions signed CCC

HS

Resources Staff :

(Male 2343/Female 131)

Equipment : (cars, aircraft, boats, motorbikes, dog handlers) Laboratories

Key results :

Types of fraud 

ISO code : JO

Goals and duties of the Customs Department
• Promoting investment and enhancing the competitiveness of national industry in order to improve the national economy.

• Facilitating trade between the Kingdom and other countries.

• Providing the national treasury with revenue.

• Monitoring the movement of passengers, commodities and means of transport crossing the Kingdom’s borders in accordance with

the Department’s powers (pursuant to the legislation in force).

• Combating smuggling.

• Helping to protect society by combating threats posed by dangerous items to the local community and citizens.

• Contributing to monitoring commercial activities and thwarting illegal activities (pursuant to the legislation in force).

• Ensuring that Jordanian Customs officers have the knowledge, skills and support to work as efficiently as possible. Maintaining a

positive working environment, fostering a good standard of living and increasing employees’ motivation and output.

Recent events
On 26 June 2004 during the 103rd/104th WCO Council Sessions at the Organization’s Headquarters in Brussels, Mr. Mahmoud

QUTEISHAT, Director General of Customs of the Kingdom of Jordan, signed the Johannesburg Convention on behalf of his country.

On 8 and 9 September 2004, the Jordanian customs Department hosted in Amman a WCO Regional Conference on Security and

Facilitation of the International Trade Supply Chain for the North of Africa, Near and Middle East Region.

During the Council Sessions, His Excellency Mr. Mahmoud Quteishat was elected WCO regional representative for the North of Africa,

Near and Middle East region for a two-year period. This is the fourth time that Jordanian Customs has been elected regional 

representative by all the Members of the Organization’s North of Africa, Near and Middle East region, and this result was welcomed

internationally.

The Jordan Customs Department held many regional and international meetings during its previous three terms as regional 

representative, and chaired a number of regional forums. It also organized numerous training courses for the region’s countries.

Furthermore, it delegated some of its officers as experts in the field of Customs valuation and tariffs and other Customs matters.

Jordan will host the 52nd Session of the Policy Commission from 7 to 9 December 2004.

�
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Interview of Rainer Mellwig – Deputy Director,

Compliance and Facilitation Directorate, WCO

WCO News: What is the current situation with

heroin trafficking?

Rainer Mellwig : Cultivation of the opium poppy

(from which heroin is manufactured) has been

increasing ever since the fall of the Taliban in

Afghanistan. Equally worrying is the fact that in

2003, almost 90% of opiates bound for the

European markets is claiment to come from

Afghanistan*.

In the past, Western Europe was flooded with drugs

which had come from South-West Asia via the

“Balkan Route''. These days, opium and heroin

bound for the lucrative European markets transit

through the States of Central Asia and the Russian

Federation.

It is also important to note that all of the States located along

the drug routes, from Central Asia to Europe, have fallen victim

to a terrible scourge: HIV-AIDS, which is spreading at an 

alarming rate both from, and along these routes.

WCO News: What specific steps has the WCO taken to

combat heroin trafficking? 

R.M : To help eradicate this phenomenon, which is already all

too widespread, the WCO has set  about the task of identifying

the strategic points through which heroin is transported to the

consumer countries.

WCO News: How are these strategic points defined?

R.M : Working on the principle that illicit traffic follows the

same route as licit traffic, the WCO began by identifying licit

trade routes throughout the sub-region. For this purpose it 

carried out a very detailed study of the geographical situation

and the general conditions for traffic in the States of the

region, taking account of all the roads and routes employed by

every means of transport. This involved consulting WCO

Members in the region surrounding Afghanistan, conducting

national studies and co-operating with a wide range of 

organizations and institutions - a mammoth task.

The initial results showed that there are 128 routes linking

Afghanistan with its neighbours and leading to Western Europe.

They can be divided into 4 categories: the Northern routes, the

Central routes, the Southern routes and, finally, the railway

routes.

Next, the experts carried out a further study of the 128 routes

and were able to pinpoint 35 strategic points or “doors” (on

road, rail and sea routes). These “doors” are not located 

directly on the Afghan border, but at different points all along

the Silk Route.

Trafficking in heroin from Afghanistan

WCO analysis

>>

WCO News: What is the purpose of this study ?

R.M : The objective is to establish a chain of strategically 

significant border posts between Afghanistan and Europe, with

a view to future operations.

WCO News: What can you tell us about these operations?

R.M : The WCO is planning to set up an operational exercise

which we have named Operation Tamerlane.

Operation Tamerlane, to be carried out under WCO auspices,

will be based on co-operation between all the competent 

services: Customs, Police and other administrations responsible

for combating drug trafficking.

Within the major frontier posts, the National Co-ordination

Offices (established in all the participating countries) and the

International Co-ordination Office (established in one of the

participating countries), all those involved will endeavour to:

� monitor road and rail traffic travelling West from

Afghanistan via the countries of Central Asia along

the Silk Route and its various branches;

� establish a network of accredited contacts for the

exchange of relevant information in Central Asia and

in Europe;

� establish a structured system for the exchange,

checking and evaluation of information and intelli-

gence by 

electronic means;

� establish risk assessment mechanisms;

� improve physical controls at frontiers, through the

use of modern aids to detection.

This operation should mark a new stage in the general fight to

dismantle the cartels.

For more information: communication@wcoomd.org �

* 2004 World Drug Report, UNODC
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In the fight against international crime and terrorism, the

need for greater co-operation and communication

between organizations in order to offer nations

increased security is often highlighted.

As the world’s largest police organization,

Interpol is uniquely placed not only to

recognise the need for this co-operation,

but also to work with others in order to

achieve this.

During recent years, Interpol has developed

a close working relationship with the World

Customs Organization, further underlined

recently by the joint sponsorship of the First

Global Congress on Combating counterfeiting held

in Brussels in May.

It is this kind of partnership which not only enables law

enforcement officials around the world to gain a global 

perspective on all types of criminality, but also the means to

identify opportunities on how to tackle it.

One of the first lines of defence for law enforcement and 

governments is preventing dangerous transnational criminals

or terrorists from entering into their country. Border security is

a fundamental area, because denying terrorists and criminals to

move freely throughout the world will go a long way towards

preventing them from effectively preparing for and carrying

out terrorist attacks.

It was with this in mind that in 1998 Interpol signed a 

co-operation agreement with the World Customs Organization

to enable a full and prompt exchange of information and to

implement joint projects.

One of the vital aspects of this agreement is the fact

that it gives the WCO direct access to Interpol’s

Stolen Motor Vehicles database. The WCO is the

first organization to be granted such access,

and a pilot project connecting 12 selected

Customs Administrations from different

continents will be in place by the end of

the year.

Although at first appearance a database of

stolen vehicles may appear of marginal

importance in comparison to other areas of

crime, when viewed in a global context stolen

cars take on a much greater significance. There is

clear evidence of terrorists having stolen a car in one

country only for it to be used to conceal a bomb in

another, killing and injuring hundreds of innocent people.

Of course the information in the database has to be as recent

and comprehensive as possible, and Interpol is encouraging all

its member countries to contribute information to all of its

databases in order that law enforcement agencies around the

world can benefit. The data will also be enhanced by 

intelligence and information from customs officers through

successful interceptions.

However, this is just one example of successful ongoing joint

initiatives involving Interpol and the WCO. Another is the 

targeting of drug trafficking, such as Operation ‘Andes’ in South

America in 2002. Future operations are also planned.

In a world in which criminals and terrorists benefit from

globalization as much if not more than law enforcement

agencies, co-operation and collaboration between agencies

such as Interpol and the WCO is vital in protecting the 

citizens of the world. �

Interpol exists to help create a safer world. Its aim is to provide a unique range of essential services for the law enforcement

community to optimise the international effort to combat crime.

To be the world’s pre-eminent police organisation in support of all organisations, authorities and services whose mission is

preventing, detecting, and suppressing crime.

Mission
Interpol will achieve this by:

• Providing both a global perspective and a regional focus;

• Exchanging information that is timely, accurate, relevant and complete;

• Facilitating international co-operation;

• Co-ordinating joint operational activities of its member countries;

• Making available know- how, expertise and good practice

Interpol will act on the basis of the articulated demands and expectations of these organisations, authorities and services,

while remaining alert to developments so as to be able to anticipate future requirements.

Agreement between WCO and Interpol highlights

benefits of international co-operation
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previous importations, but this database may also include

other pertinent and reliable data for risk assessment purposes.

The value(s) stored in the database should serve only as an

indicator of potential risk. In case the declared values repre-

sent a risk, Customs may place the particular importations

under scrutiny and take appropriate monitoring or verifica-

tion action. The database can also be used to perform 

cross-checks in order to target specific importations.

Finally, a monitoring mechanism should be established to

ensure that the database is used only for the purpose of risk

assessment and that the data in the database is updated on a

regular basis.

The implementation of the Guidelines by Members is the

Council’s priority task in the area of valuation for the years

2004/2005. The use and effectiveness of the Guidelines need

to be monitored and tested. �

The completion of the Guidelines was the Council’s priority

task in the area of valuation for 2003/2004. They are intended

to help developing country Members to overcome certain 

difficulties with the verification of the declared value. They

cover the creation, maintenance and use of a national 

valuation database as a risk-assessment tool.

The Guidelines set out the principles governing the development

and use of a national valuation database as a risk assessemnt

tool. In particular, the database should be used by Customs as

part of the risk assessment and risk mangagement proce-

dures. The database is to be designed to assess potential risk

regarding the truth or accuracy of the declared value of the

imported goods. It may not be used to determine the

Customs value of the imported goods as a subtitute value or

as a mechanism to establish minimum values.

The data to be included in a valuation database is generally

found in the import declarations and supporting documents of

Guildelines for the development and use of a national valuation database as a risk

assessment tool

The WCO Council adopted the Guidelines for the development and use of a national valuation database as a risk assessment

tool in June 2004 at its 103rd/104th Sessions. The Guidelines have been transmitted to the WTO Committee on Customs

Valuation.

What is the correct tariff classification for your pharmaceutical products ?

To make a booking or for further information :
Address: World Customs Organization Headquarters

30 Rue du Marché, Brussels, Belgium

Tel: +32 (0)2 209 9502

Fax: +32 (0)2 209 9490

E-mail: sales@wcoomd.org

www.wcoomd.org

There is 

no better way 

to determine 

the tariff 

classification of

your products.

High-level training 

in the application 

of the Harmonized 

System for 

pharmaceutical 

and 

cosmetic products.

� Gain a greater understanding of

the rules for classification of

pharmaceutical products in the

Harmonized System (HS).

� Receive training given by the

architects of the HS.

� Develop your knowledge and

understanding of the HS through

theoretical courses and practical

workshops at the global centre

of Customs expertise.
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Calendar

Please note that the majority of meetings are not open to the public. They are simply mentioned for information purposes. Unless

otherwise indicated, all meetings are held in Brussels. This document is regularly updated on the WCO Members’Web site, under the

“Meetings” section.

DATE EVENT

O C T O B E R

27/09 - 08/10 Harmonized System Committee (34th Session)

18 - 22 Technical Committee on Customs Valuation (19th Session)

N O V E M B E R

8 - 9 Permanent Technical Committee Working Party

10 - 12 Administrative Committee for the Customs Convention on Containers, 1972

15 - 16 High Level Strategic Group 

17 - 18 Finance Committee (81st Session)

22/11 - 03/12 Harmonized System Review Sub-Committee (30th Session)

D E C E M B E R

7 - 9 Policy Commission, Jordan (52nd Session) 

13 - 14 Global RILO Meeting

15 - 16 CEN Management Team (CENMaT) Meeting

J A N U A R Y

17 - 21 Scientific Sub-Committee (20th Session)

24 - 25 Commercial Fraud Forum

24 - 28 Scientific Sub-Committee (48th Session)

26 GFP Meeting (Global Facilitation Partnership)

26 International Customs Day

31/01 - 04/02 Technical Committee on Rules of Origin (23rd Session)

Upcoming Events

07 - 08 February : Second Annual Worldwide Security Forum (EastWest Institute/WCO)

27 – 29 April : 2005 WCO IT Conference & Exhibition, Turkey

19-21 May : World Customs Exhibition 2005, Azerbaijan
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countries, including the developing countries in particular.

The first day of the Congress was used to demonstrate the

threat presented by this illicit activity, not only for business

but also for security and public health. Counterfeiting is by

no means confined to luxury goods, and is on the increase

where ordinary consumer goods and medicines are con-

cerned. This is a pervasive industry, employing the same 

distribution techniques and networks as legitimate busi-

ness, explained WCO Secretary General Michel Danet, who

also highlighted the link between the counterfeiting 

industry, organized crime and terrorism. The second day was

given over to reports on the various actions taken to com-

bat counterfeiting. Emphasizing the essential role played by

Customs in this area, the WCO’s Deputy Secretary General,

Kunio Mikuriya, pointed out that the WCO was working on

the development of model legislation on border measures

for the enforcement of intellectual property rights. Congress

participants expressed their support for this initiative.

World-wide, the counterfeiting business is reckoned to be worth

almost 500 billion euros each year, equivalent to more than 7% of

world trade – a serious loss to the global economy. In an effort to

curb this phenomenon, the World Customs Organization (WCO)

and Interpol, with the support of the World Intellectual Property

Organization (WIPO), organized the First Global Congress on

Combating Counterfeiting, which took place in Brussels on 25 and

26 May. The Congress, attended by more than 300 people 

including senior Government officials and civil servants,

representatives of governmental and non-governmental organiza-

tions, and heads of multinationals, was sponsored by the Global

Business Leaders Alliance Against Counterfeiting (GBLAAC). By the

end of this two-day Congress, the participants had identified 

various possible actions and, given the success of the event, had

decided that a second Congress should be held in 2005.

A real menace to society, counterfeiting is a phenomenon

which is as little understood as it is widespread. It affects all

Global Congress on

Combating Counterfeiting
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In its Final Outcomes, the Congress recommended that all

stakeholders be made more aware of the economic and

social consequences of counterfeiting, in particular through

the commissioning of a study on the subject to be carried

out by a body such as the Organisation for Economic 

Co-operation and Development (OECD). Greater co-operation

and communication between the public and private sectors

was also called for, in the framework of global and regional

partnerships. It is with this in mind that the Second Global

Congress on Combating Counterfeiting will be held at

Interpol Headquarters in Lyons, in December 2005.

Participants will report on progress and decide on any additional

measures that may be required. The WCO also plans to offer

awards to the Customs administrations which are most

effective in combating counterfeiting. Finally, the Congress

recommended more effective enforcement against counter-

feiting, with stiffer penalties for offenders and more

resources for the officers responsible for applying the 

legislation. A Steering Committee set up to pursue the 

recommendations held its first meeting on 22 July, to pre-

pare for the meeting at which it will present its report, to

take place in Rome on 21 October 2004. �
By Dounia Tiprus

Counterfeiting brought in almost 500 billion dollars in 2000.

According to US Customs, seizures in 2003 were 12% up on the

2002 figures. 50 million counterfeit products were seized at the

EU’s external borders in the first half of 2003, compared with 85

million in 2002. Every sector is affected. The World Health

Organization (WHO) estimates that about 10% of pharmaceu-

tical products sold world-wide are counterfeit, and up to 60% in

the developing countries. According to the European

Commission and OECD, counterfeiting is responsible for the loss

of 100,000 jobs a year in Europe, where the clothing and

footwear industries are losing 7.5 billion dollars a year. The FBI

puts the US economy’s losses through counterfeiting at

between 200 and 250 billion dollars a year.

�

Following the success of the First Global Congress on Combating

Counterfeiting, WCO Secretary General Mr. Michel Danet has 

decided to accept nominations for “WCO Anti-Counterfeiting Awards”.

The awards will be made to WCO Member Administrations which have

achieved an outstanding performance in enforcing intellectual property

rights laws and regulations. The judges of this competition will be look-

ing for all-round effectiveness in the anti-counterfeiting work, not only in

terms of the actual number of seizures being made, but also with regard

to the quality of IPR controls and enforcement, where they will be trying

to identify excellence in IPR administration and enforcement. The full list

of criteria on which the awards will be given, will be communicated to

Members later this autumn, but the list of attributes might include the

following examples: the use of specific targeting and other techniques,

the methods of working with “rights owners” from the private sector, and

other specific IPR enforcement initiatives being taken.

The awards will be presented at the next Global Congress on

Counterfeiting, which will be jointly hosted by Interpol and WCO in

Lyons (France) during December 2005. Details of how to enter and

the full list of criteria for selection will be forwarded to Member

administrations as soon as possible. �

The First Global Congress on Combating Counterfeiting aimed

to improve communication between the public and private 

sectors to create more effective links in the fight against IP

crime. This co-operation was underlined through the primary

business sponsorship of the event by the Global Business

Leaders Alliance Against Counterfeiting (GBLAAC).

The GBLAAC is a relatively new organisation in the battle

against counterfeits. The group came together over the past

two years with the objective of identifying new strategies for

addressing the serious and growing problem of product and

trademark counterfeiting on a global scale. Sixteen companies,

representing a broad cross-section of products categories and

industry sectors, have committed to the Alliance thus far. They

include Coca Cola, Gillette, Henkel, Procter & Gamble, Sara Lee

and Unilever from the consumer products, beverages and foods

industries; Novartis from drugs/pharmaceuticals; Daimler

Chrysler and General Motors from automotive; BP from oils

and lubricants; Pentland from sports apparel and clothing;

Allied Domecq and Heineken from alcohol and spirits; and

British American Tobacco, Japan Tobacco International and

Philip Morris International from the tobacco industry.

These companies agree there is an urgent need for more

business co-operation with governments, multi-lateral

organisations and NGOs in the escalating fight against 

counterfeits. They also recognise there is a need for stronger

and better co-ordinated business leadership at the global

level to drive for needed changes and co-operation at the

global, regional and national levels. GBLAAC, as a coalition

of businesses from a broad cross-section of industries and

geographies, was formed to help achieve these objectives

with the direct involvement and commitment of senior 

leaders from Alliance companies. �

The Global Business Leaders Alliance Against Counterfeiting

The WCO Anti-Counterfeiting Awards

�
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Combating the counterfeiting trade requires action and 

co-operation on the part of all those concerned. Technology

can also come to the rescue of victims of counterfeiting. There

are solutions for guaranteeing the authenticity of products and

tracking their distribution network, although for the moment

they are still very costly.These solutions were presented as part

of an exhibition held in conjunction with the Congress, and are

listed in a guide published by the Union des Fabricants, a

French anti-counterfeiting association bringing together 450

firms and 50 professional federations.

A brief overview

In its Guide for 2003, the Union des fabricants lists four main 

categories of anti-counterfeiting devices on the market.The choice

to be made between the different types of technology is dictated

by various factors, including in particular the type of article to be

protected and the desired performance level. Where the latter is

concerned, it is important to be aware that some technologies

merely guarantee the authenticity of the product, while others

also make it possible to track the distribution network.

Radio frequency identification (RFID) is one of the technologies

destined for large-scale development in the near future. It involves

a microchip and an aerial (together known as a tag), affixed to a

product. The technique involves transmitting to a remote reader

the information contained on the tag. Another form of electronic

technology used is bidimensional barcoding, capable of 

representing text, sound and image and containing 10 to 30 times

more information than a traditional barcode. These technologies

are suitable for use on any kind of product.

Visible and invisible marking devices can also be applied to any

type of product. Holograms are images whose colours change

depending on the viewing angle, making them impossible to 

replicate. They are used, for example, to authenticate IT software.

Ultraviolet ink, visible only under ultraviolet light, is often used to

protect valuable documents, while infrared ink is used to prevent

counterfeiting by photocopying, or to conceal barcodes. Microtext,

integrated in the design and readable only with specialized 

equipment, is also worth a mention here.

Chemical protection systems include DNA coding which operates as

an encryption key.DNA consists of two complementary or ”mating”

strands, one of which is incorporated in the product to be protected

while the other is retained for identification purposes.This technique

was employed in 2000 on tickets for the Sydney Olympic Games.

Another solution involves chemically encoded microcrystals or

microparticles, which are “read” by removing a small number of 

crystals from the product to be authenticated and comparing them

with a sample of crystals retained for identification purposes.

Finally, a wide range of mechanical solutions are also available.

Options include laser coding, heat shrink sleeve labelling,

anti-filling stoppers which prevent tampering with bottles, and

piracy prevention recognition techniques such as software for

tracking the movement of music files on the Internet, to trace

their origin, and anti-copy CDs. �
By Dounia Tiprus

Using technology to help combat the counterfeiting trade

�
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The WCO now has 164 Members!
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To be a sponsor or an exhibitor,

please contact Sophie Claustres : sales@wcoomd.org

Tél. : +32 (0)2 209 95 02

IT for Customs – Bridging the

gap?

21st century Customs administrations have to secure the

international trade supply chain whilst facilitating increased

trade in order to promote economic and social 

development.

How can information and communication technology

(ICT) help Customs to combine security and facilitation,

promote modernization over conservatism and 

transparency over opacity? 

To what extent can public-private partnerships assist in

bridging these gaps? What role can WCO standards play

in overcoming these problems?

Supported by

Location

Bosphorus Swisshôtel,

Istanbul, Turquie

Date

27 – 29 April 2005

Main Sponsor 

To register on line,

please visit the WCO Website:

www.wcoomd.org

On 10 August 2004, the Transitional Islamic State of Afghanistan deposited with the Belgian Government

its instrument of accession to the Convention establishing a Customs Co-operation Council.

On 28 July 2004, the Dominican Republic deposited with the Belgian Government its instrument of

accession to the Convention establishing a Customs Co-operation Council.

W
CO Event
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“Customs Compendium “ Collection 

Reference material dealing with topical customs 

matters.

The WCO’s 164 Member administrations

together process 98% of international trade

and possess incomparable technical expert-

ise and knowledge with regard to Customs

matters.

The WCO Secretariat is proud to present its

“best practices” in a new Compendium.

This is a world first, and is the outcome of

wholehearted co-operation between

administrations. The Compendium will

form a vital capacity building tool for Customs administrations in

“developing” countries. It will meet both private sector and Members’

expectations and make best practices accessible to Customs officers throughout

the world, with the ultimate aim of enhanced efficiency.

The 3 first volumes of this collection are already available:

• Volume 1 : Container Scanning Equipment

This volume provides answers to a number of questions that can be raised when 

acquiring X-ray or gamma ray container scanning equipment. It forms a concise yet valu-

able reference tool for specialists using the latest technological equipment, which will 

certainly play an important role in the future of the world’s Customs administrations.

• Volume 2 – Customs Computerization 

This volume is aimed at Customs administrations, governments and private sector 

partners planning either to establish or review their information technology (IT) infra-

structure. This guide focuses on the key measures to be taken, from the start of the

process through to its completion, and provides detailed information to be considered

during each stage.

The WCO’s IT Conferences-Exhibitions will also enable to identify potential solution 

suppliers.

• Volume 3 – A secure and efficient transit system

The purpose of this Compendium, published in September 2004, is to draw Members and

private sector’s attention to the various aspects to be taken into consideration when 

discussing the development of a secure and efficient transit system. Indeed, transport

costs are a key determinant of international trade competitiveness because they affect in

a significative way the costs engaged, and as a consequence the economic growth of all

countries, particularly developing countries.

Therefore, the present issue highlights the importance of efficient transit systems in trade

and in sustainable development.

Price : 35 € each
Ref : Volume 1 : 23.01 (english) ; 22.01 (french)

Volume 2 : 23.02 (english) ; 22.02 (french)
Volume 3 : 23.03 (english) ; 22.03 (french)

WCO publications

Take a look at our Best Seller :

World History of the

Customs and Tariffs,

by Professor Hironori Asakura

The 50-year history of the World

Customs Organization recalls that

the WCO becomes a witness to the

development of modern civiliza-

tion and shows the impact that 

fiscal and regulatory customs 

controls have had on the develop-

ment of international trade and

hence, the prosperity of nations.

Today, customs revenue remains a

priority for many developing 

countries, but for nations in all stages

of economic development the use of

tariffs and nomenclature have a

much wider use than in the past.

This book, written by Professor

Hironori Asakura, will be an invalu-

able reference for customs   officials,

national customs training schools,

academia and all those involved in

international trade, in the years

ahead.

Now available in French
Public price : 40 €
Ref : 292 (French) ; 293 (English)

�
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New : The Johannesburg Convention  (Members only)

Terrorism and cross-border crime remain a long-term

concern for all Governments. For this reason, in order to

facilitate co-operation between Customs administrations

and therefore enhance the effectiveness of Customs 

controls, at its 2003 Council Sessions the WCO adopted

the International Convention on Mutual Administrative

Assistance in Customs Matters, also known as the

Johannesburg Convention.

The purpose of this modern, tailor-made, comprehensive

instrument is to provide a legal basis for the exchange of

information between administrations at the international level, as well as 

administrative assistance provisions to facilitate the correct application of

Customs Law.

The Convention, based on the principle of reciprocity, provides a number of 

benefits in addition to offering modern enforcement co-operation techniques:

it contains provisions on cross-border co-operation and provides for the 

centralization of information in a data base in order to assist Contracting Parties

in the areas of cross-border crime, fiscal fraud and security at the border.

It also includes a provision under which Customs administrations can, by mutual

arrangement, exchange on an automatic basis any information covered by the

Convention.

The text includes both the Convention and a Commentary explaining its 

provisions.

Ref : 102 (French); 103 (English)

The WCO

Customs Data

Model Handbook

The Customs Data

Model Handbook

provides an overview

of the scope and

objectives of the

WCO Customs Data

Model, the data requirements and the 

guidelines for message implementation.

It is the result of work which began in 1996

as the G7 Customs Initiative for the simplifi-

cation and harmonization of Customs proce-

dures and was transferred to the WCO in

2002 for future maintenance. The Handbook

also reflects the work of the WCO Task Force

on Supply Chain Security and Trade

Facilitation, completed in 2003.

This publication will be a valuable source of

information for the business community, for

IT managers, and for experts in Customs

administrations.

Public price :€ 75
Ref : 82 (French) ; 83 (English)

I would like to order 

Please complete this order form and return it to the publications department   

All of our publications are described in our 2004 Publications Catalogue, which is available on request or 
on our Web site : www.wcoomd.org 

The prices shown are for the general public. There is a special price for our Members.

For more information, or to place an order, please contact :
World Customs Organization – Publications Department 

Rue du marché, 30 – B-1210 Brussels – Belgium 
Tel. : +32 (0)2 209 95 03 – Fax : +32 (0)2 209 94 90 – E-mail: publications@wcoomd.org

Title Code English French Bilingual
(Number of copies) (Number of copies) (Number of copies)

I am a WCO member : ■ Yes ■ No

Name/Administration/Company : ——————————————

Address : ————————————————————————

Town/Postcode : —————————————————————

Country : ————————————————————————

Telephone : ———————————————————————

Email : —————————————————————————

YOU CAN PAY BY CASH, BANK TRANSFER OR CREDIT CARD
We accept payment by VISA, EUROCARD & MASTERCARD. Please mention your card number,

the expiry date and provide an authorized signature.

Card number : ——————————————————————

Expiry date : ———————————————————————

Signature : ———————————————————————



W
CO Event

A unique opportunity to:

• Meet with senior Customs officials, business 

executives and high ranking officers from international

organizations

• Discover the latest technologies available on the 

market

• Compare and evaluate the performance of the 

equipment on display

• Share experiences on the use of such machines,

their importance and benefits

• Discuss ways in which the latest technologies can

enhance international trade security

In cooperation with:

The State Customs Committee 

of the Republic of Azerbaijan

WCE 05
E X H I B I T I O N  A N D  F O R U M

Baku, Azerbaijan -  19-21 May 2005 
Securing trade through technology 

For further information on the Exhibition and Forum,
please contact: ITE/ITECA Caspian

Tel: +994 12 4474774, Fax: +994 12 4478998
E-mail: wce@iteca.az 

or visit the WCO Website: www.wcoomd.org
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