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C A L E N D A R

Calendar of Events
Please note that the meetings mentioned for information purposes are not all open to the public. Unless otherwise indicated, 

all meetings are held in Brussels. Please note that these dates are indicative only and may be subject to change. This docu-

ment is regularly updated on the WCO Members’ Web site, under the “Meetings” section, and on the WCO Events Web site:  

http://events.wcoomd.org

   JUNE

 26 - 28  >  Policy Commission (55th Session)  

 29 - 1/07  >   World Customs Exhibition 2006: ” Safer Trade Through Technology” and Educational Exhibition: 

“Counterfeiting, no thanks!” (Brussels)

 29 -1/07  >  Council Sessions (107th/108th Sessions) 

   JULY

 11-12  >  Regional Forum on Combating Counterfeiting and Piracy, Bucharest (Romania), co-organized by WIPO, 

WCO and Interpol

 25 - 26  >  Joint International Briefing Forum with World Free Zone Convention, Geneva (Switzerland)

   SEPTEMBER

 26 - 27  > Harmonized System Conference, Launch of Harmonized System 2007 

 28 - 29  > Harmonized System Committee Working Party 

   OCTOBER

 2 - 13  > Harmonized System Committee (38th Session)

 16 - 17  >  Global Information and Intelligence Strategy (GIIS) Project Group (5th Meeting) 

 17 - 18  > Private Sector Consultative Group

 19 – 20   > High Level Strategic Group

 23 - 27  > Technical Committee on Customs Valuation (23rd Session)

 30 - 31  > High Level Ad Hoc Group on Harmonized System Matters (2nd Meeting) 

 NOVEMBER

 2 - 3  > Intellectual Property Rights (IPR) Task Force

 7 - 8  >  Harmonized System Training for High Technology products (English)

 7 - 8  > Administrative Committee for the Customs Convention on Containers, 1972 (9th Session)

 9 - 10  > Administrative Committee for the Istanbul and ATA Conventions (7th Session)   

 20 - 1/12  > Harmonized System Review Sub-Committee (34th Session)

 DECEMBER

 4 - 6  > Policy Commission (56th Session)

 7 - 8  >  PanEuropean Intellectual Property Summit, Brussels IP 2006 (EU/European Parliament, WIPO)

 11 - 13  > Working Group on Commercial Fraud (2nd Meeting)

 JANUARY

 15 - 19  > Scientific Sub-Committee (22nd Session)

 26  >  International Customs Day : “Customs and Facilitation”  

 29 - 02/02  >  Information Management Sub-Committee (52nd session) 

 31 – 1/02  > 3rd Global Congress on Combating Counterfeiting, WIPO/WCO/Interpol, Geneva, (Switzerland)

Upcoming events to be confirmed: 
Autumn 2006 :   Customs Valuation Training Workshop (English)

 Rules of Origin Training Workshop (French)

                         WCO SAFE Framework of Standards Training Workshop (English)

                         WCO Data Model Training Workshop (English)
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E D I T O R I A L

Dear Reader,

The name WCO came into existence in 1994 due to a desire by Customs administrations 

to reflect the international dimension of the Customs Co-operation Council’s (CCC’s) 

work.  The adoption of this working name heralded the international Customs communi-

ty’s aim of ensuring that its role was recognized and that it occupied its rightful place on 

the international scene as a trade facilitator.

Between 1952 and 2006, “Customs” has performed its function of facilitating global trade 

and has gradually added a security facet to keep pace with developments in the business 

environment.  Its activities have become more far-reaching, more comprehensive and 

more dynamic, making the WCO a committed player working towards the economic and 

social well-being of nations.

This development, achieved thanks to the determination of the women and men making up this Customs com-

munity, is reflected in the documents and instruments developed by the WCO.  These tools enable us to trace 

the path followed by the Organization over more than fifty years.

In order to look to the future, whilst living in the present and without losing sight of the past, the Editorial Team 

has taken a trip down memory lane in the Special Report.  The first publication providing information about the 

Organization, CCC Newsletter, was produced in 1980.  Though the name and format of that publication may 

have since changed, the objective remains the same : to provide a forum where we can get to know each other, 

share experiences and demonstrate a commitment to Customs.

This is the fiftieth issue of WCO News, and I am delighted to be celebrating this golden jubilee with you. 

We wanted to make this issue extra special to mark the occasion, and I will now leave you to discover its con-

tent through “the passages of time”: the past, present and future.

Michel Danet

Secretary General
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F L A S H  I N F O

The African continent has four Regional Intelligence 

Liaison Offices (RILO’s) for the regions of North of Africa, 

West Africa, Central Africa and Southern Africa. Since 

their creation in the 1990’s, each office has worked at 

its own rhythm and according to the specificities of the 

countries of which it is comprised.

The Central Africa RILO, based in Douala (Cameroon) has 

encountered certain difficulties in maintaining its activi-

ties and its participation in the worldwide RILO network 

has been somewhat irregular over the last few years. 

To ensure the RILO’s return to active status and with the 

support of the RILO’s Member Customs Administrations, Mr 

Antoine MANGA MASSINA, Director General of Cameroon 

Customs, organised a meeting of  the Regional Office’s Contact 

Points on the 19th and 20th of April 2006. 

Delegates from Burundi, the Central African Republic, Republic 

of the Congo, Gabon and Cameroon attended the meet-

ing. Emilienne PAMBO from the West Africa RILO and Pierre 

BERTRAND, representing the WCO, participated in the work in 

order to share their experience in the field. 

The participants agreed that the intelligence function should 

constitute an important part of  enforcement activities, how-

ever the situation differs from country to country. The recom-

mendations from the meeting are aimed at optimizing and 

perpetuating the RILO Central Africa by re-generating the 

“intelligence” function at the national level. In the immediate 

future this implies an improvement of the 

quality and quantity of CEN data input 

and the sharing of information on fraud 

patterns specific to the African continent.

The meeting was also an opportunity 

for the national contact points to meet 

the new Head of the West Africa RILO, 

M. NGAKEU L. Plaside, Senior Inspector 

Cameroon Customs. Before taking up this 

post, he worked in the fields of surveil-

lance, duty assessment and post-importa-

tion controls. He has also taken part in several WCO seminars 

and programmes such as the 41st Fellowship Programme in 

2005. l

The Central Africa RILO resumes its activities
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The post of Deputy Secretary General is up for grabs

Directors General of Customs will be asked to appoint a successor to the current Deputy Secretary General at the forthcoming 

June 2006 Council Sessions. 

The election for the post of Deputy Secretary General is scheduled for Saturday 1 July 2006.  The candidate elected will take 

up his/her duties on 1 January 2007.

Three applications have been submitted :

Ms. Narimane EL CHAARANI  

Syrian Arab Republic

Director of Customs Legislation and 

Legal Affairs 

General Directorate of Syrian 

Customs

Mr. Essowedeou AGBA  

Togo

Secretary General, Togolese Ministry 

of the Economy, Finance and 

Privatisation 

Mr. Kunio MIKURIYA    

Japan 

Deputy Secretary General of the 

WCO since 1 January 2002

Previously Counsellor, Customs and 

Tariff Bureau, Japanese Ministry of 

Finance

The First Meeting of the World Customs Organization’s Regional 

Training Centres (RTCs) was held on 10 May 2006 in Brussels 

(Belgium). The Heads of eleven* of the twelve RTCs participated 

in this event, as did the Heads of the three Regional Offices for 

Capacity Building (ROCB), namely Bangkok (Thailand), Nairobi 

(Kenya) and Abu Dhabi (United Arab Emirates).

This event provided an opportunity to set parameters for co-

ordinating training activities at regional level, reflecting the 

WCO action plan in this domain. 

It also launched a communication platform for RTCs on the 

e-learning Web site, facilitating and centralizing the sharing of 

experiences, best practices and information.  In this way the 

WCO has embarked upon the path of developing a truly global 

training network.   l

 *  Azerbaijan, Burkina Faso, China, Hong Kong; China, Hungary, Japan, Kenya, 
Lebanon, Malaysia, Russia and South Africa. 

For more information: 

http://learning.wcoomd.org

The WCO’s global training  
network
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F L A S H  I N F O

The President of the Republic of 

Azerbaijan, Mr. IIham Aliyev, deco-

rated Mr. Michel Danet with the 

Order of “Shohrat/The Glory” on 

2 February 2006 in recognition 

of the role played by the World 

Customs Organization in developing  

Customs activities and international 

relations with the 

State Customs Committee of 

the Republic of Azerbaijan.  

This ceremony took place 

during the Conference of the 

WCO European Region Heads 

of Customs held in Baku 

(Azerbaijan) from 31 January to 

5 February 2006.   l

Côte d’Ivoire equipped with e-learning programme

The Republic of Côte d’Ivoire is the fifth Customs Administration to host 

the WCO e-learning programme that will be used to train its officials.

An Agreement on the national roll-out of the distance training pro-

gramme within the Côte d’Ivoire Customs Administration was signed 

on 4 May 2006 by her Excellency Mrs. Marie Gosset, Ambassador 

Plenipotentiary of the Republic of Côte d’Ivoire to Benelux and the 

European Union, and by Mr. Danet, 

Secretary General of the WCO, in 

the presence of Mr. Charles Diby 

Koffi, Minister-Delegate attached to 

the Prime Minister, responsible for 

the Economy and Finance.

A WCO mission to install the e-learning programme and train Côte d’Ivoire officials 

in its use took place from 22 to 26 May 2006 in Abidjan.  This national roll-out offers 

the Côte d’Ivoire Customs Administration complete freedom to use the programme 

and incorporate it in its Customs training policy. l

For more information: 

http://learning.wcoomd.org

The WCO Secretary General honoured
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The first two meetings of the newly-formed Private Sector 

Consultative Group (PSCG) were held on 30/31 March and 

24/25 April, in Brussels (Belgium) and Shanghai (China) respec-

tively. The latter meeting was held in conjunction with the fifth 

meeting of the High Level Strategic Group (HLSG), and on 26 

April the two groups came together for the first time.

At its own first meeting, the PSCG began by electing Renee 

Stein1 as its Chairperson and, in common with the protocol of 

any new working group or Committee, proceeded to establish 

its Rules of Procedure. 

Responding to its HLSG mandate, the PSCG focused its attention 

on three documents drafted and submitted by the WCO secre-

tariat: Authorized Economic 

Operators’ (AEOs) 

Conditions, Requirements 

and Benefits; Validation 

and Accreditation of AEOs; 

and Mutual Recognition. 

Discussion on these three 

topics, which are so criti-

cal to the future success 

of supply chain security 

in terms of Customs/private sector co-operation, was intense 

and very comprehensive, continuing through into the second 

meeting in Shanghai.

In its written report to the HLSG, the PSCG made several criti-

cal recommendations in respect of the above topics. Firstly, it 

called for early agreement by WCO members on a definition 

of the term AEO, since this would allow for a common under-

standing by all concerned, especially Customs and trade, on 

what was required to achieve AEO status and would, in due 

course, support mutual recognition arrangements. The PSCG 

also stressed the need for the WCO and its members not to 

“reinvent the wheel” and to recognize international standards 

and requirements already laid down by other intergovernmen-

PSCG Meetings and first meeting with the HLSG

tal organizations, such as ICAO and IMO, when establishing and 

validating the AEO requirements to be met for supply chain 

security purposes. 

Another recommendation was that participation in AEO 

progammes should be voluntary and accordingly, in the interests 

of achieving optimal trade participation, that such programmes 

should provide for benefits that are tangible, clearly defined and 

additional to the normal levels of service provided to non-AEO 

entities. Finally, on the topic of accreditation and validation of 

AEO status, the PSCG recommended that this process be carried 

out as quickly as possible following application for such  status 

and that, to facilitate this process, especially where resources 

and expertise are lacking, consideration be given to the use of 

qualified third parties to 

perform this task.

The PSCG ‘s report was 

generally well received 

by the HLSG, although 

questions were raised 

concerning what other 

international standards 

should be regarded as 

already meeting AEO supply chain conditions and requirements 

laid down in respect of implementation of the SAFE Framework. 

Some HLSG members also queried the AEO conditions/

requirements proposed by the PSCG on the grounds that these 

were insufficient or too narrow in terms of their coverage. 

The consensus was that further work needed to be carried 

out urgently, ideally through another joint meeting of the two 

groups, if jointly-agreed documents were to be presented to 

the forthcoming June meetings of the Policy Commission and 

Council for their final approval.  l

Many thanks to Ian Impey of Global Express Association for his 

contribution  

1 Senior Director, Global Trade Policy, Microsoft Corporation (US)
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43rd WCO Fellowship Programme 
Sponsored by Japan, Switzerland 

and the European Union, the 43rd 

Fellowship Programme for French 

speaking Members kicked-off on 27 

February 2006 for a period of six 

weeks. Fifteen fellows spent four 

weeks at WCO headquarters before 

joining a host Customs administra-

tion in Belgium, France, Japan, or 

Switzerland for two weeks.

“It is a unique experience in terms 

of my career. At the end of the 

Programme all of us hope to be 

able to contribute effectively to the 

improvement and professionalism of 

our different administrations” com-

mented Peve Toure from Guinea. 

This wish was equally echoed by 

Capacity Building Director, Lars 

Karlsson, who presented certificates 

to the fifteen participants during a 

reception to mark the end of the 

sessions. l

For more information: 

http://learning.wcoomd.org

The WCO and the World Free 
Zone Convention join forces

The WFZC - World Free Zone Convention – will host an international 

briefing and forum in Geneva from 25-26 July 2006 with the support 

of the WCO. The event will focus on a number of pertinent issues that 

impact on economic zones around the world, including: tax questions, trade facilitation, labour, Customs controls, investor profiles, 

the transfer of knowledge and technology, security, fraud prevention, and the current proliferation of these special economic areas, 

also known as free zones, science parks, enterprise zones, and industrial development zones. Information gleaned at this event will 

empower participants for any future discussions on economic development zones. Online registrations now open. l

More information:

www.freezones.org

info@freezones.org

  

The fifteen fellows, their tutors and the organisers of the programme (From left to right and from 
bottom to top):
Checcucci Emani (OMD), Lars Karlson (WCO), Michel Barrere Mazouat (trainer), Bernard Brie 
(trainer), Djibrine Mahamad Hassan (Chad), Saoulé Nouralina (Kazakhstan), Peve Toure (Guinea), 
Tashi Tshewang (Buthan), Chriticles Mwansa (WCO), Thierry Piraux (WCO), Marie-Rose Roussety 
(WCO), Marc Declunder (WCO), Alexandre Martins Angoti (Brazil), Thibault Hermes (WCO), Lucie 
Dorchies (WCO), Mehtap Atakan Özkan (Turkey), Abdel Karime Konate (Mali), Milena Budimirovic 
(Serbia and Montenegro), Daniela Isac (Roumania), Rania Salim Al Ahmar (Syria), Yolande 
Rahantasoa (Madagascar), Felix Kwarkye (Ghana), Mariana Boyadzhieva (Bulgaria), Yvan Stoussuk 
(Ukraine), Bénédicte Meille (WCO),Stéphanie D’Herde (WCO), Riad Hamie (Lebanon), Hélène 
Caux (WCO).
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2005 WCO Global training diary !

Harmonized System for  
High-Tech Products 

Expert training in the application of the 
Harmonized System for machinery, with a 
special focus on high-tech products.

•  Develop your proficiency and understand-
ing of the HS through theoretical courses 
and practical workshops at the global cen-
tre of customs expertise.

•  Receive top-class training from the WCO’s 
HS specialists.

•  Experience the blended learning concept 
that combines pre e-learning modules 
followed by face-to-face sessions encom-
passing expert lectures, group discussions 
and workshops.

Customs Valuation: 
Mastering the 
Transaction Value

An opportune time to become 
acquainted with this essential 
international instrument:

•  Expand your skill in deter-
mining the Customs value of 
goods using the transaction 
value method. 

•  Become au fait with the rules 
to adjust the Customs value 
(assists, commissions, royal-
ties and license fees).

•  Prepare to combine pre e-learning modules 
with face-to-face training lectures in line 
with the blended learning concept.
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Date :  7-8 November 2006 

(English)

Date : Autumn 2006 

(English)

More information:  
E-mail:  sales@wcoomd.org • Tel : + 32 (0) 2 209 92 53 • Web : http://learning.wcoomd.org

SAFE Framework of Standards  
Autumn 2006   

Familiarize yourself with the 17 Standards of the 
WCO SAFE - Framework of Standards (FoS) to Secure 
and Facilitate Global Trade - and discover how it ben-
efits international trade operations. (English)

Coming soon…

Data Model   
Autumn 2006 

Gain a better understanding of the 
Customs electronic environment by 
enhancing your knowledge of the Data 
Model and UCR (Unique Consignment 
Reference number). (English)

Rules of Origin   

A unique opportunity to develop your knowledge of prefer-
ential and non-preferential Rules of Origin.

•  Improve your knowledge of non-preferential rules of origin.
•  Broaden your expertise in preferential rules of origin used in the 

European Community when exporting or importing goods.
•  Become acquainted with the last modifications that apply to 

these preferential rules.

Date : Autumn 2006 

(French)
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S P E C I A L  A N N I V E R S A R Y  R E P O R T  

In the space of 50 years a great deal has changed for the 

international Customs community that makes up the WCO.  

Although the first landmarks that come to mind are only of 

symbolic value in some cases, they are nevertheless indicative 

of the developments that have taken place over the past 50 

years:  

• membership has risen from 17 to 169,

• there have been seven Secretaries General,

•  the Customs Co-operation Council has become known as the 

World Customs Organization (WCO),

•  International Customs Day has been celebrated on 26 January 

of each year since 1983,   

• the logo has evolved, in five different stages,

•  the Organization has moved its headquarters in Brussels four 

times.

In this Special Report we look back, in words and pictures, over the 

past 50 years, with the help of the WCO’s longest-serving delegate 

- also the first private sector contributor to the Organization’s 

newsletter, known at the time as the CCC Newsletter.   l

The WCO, 
yesterday and 
today
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S P E C I A L  A N N I V E R S A R Y  R E P O R T  

C I R C U L AT I O N  D E  P E R S O N N E S ,  D E  M A R C H A N D I S E S  E T  D E  M O Y E N S  D E  T R A N S P O R T

The Secretaries General from February   1953 to December 2008

1983

1978

1953      
 

1953 (01.02) -  1953 (01.07)

 Baron François de Sélys Longchamps

Belgium

1953 (01.08) – 1978 (01.08)

Chevalier Georges Annez de Taboada

Belgium

  1978 (01.09) – 1983 (31.12) Sir Ronald Radford
United-Kingdom

1988

AVENUE LOUISE, 183

RUE WASHINGTON , 40

RUE DE L’INDUSTRIE, 26-38

RUE DU MARCHÉ, 30
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S P E C I A L  A N N I V E R S A R Y  R E P O R T  

The Secretaries General from February   1953 to December 2008

2008

1988

1993

1998

1984 (01.01) – 1988 (31.12)
Glenn R. Dickerson

United States

1989 (01.01) – 1993 (31.12)

Thomas P. Hayes

Australia

1994 (01.01) – 1998 (31.12)

 James W. Shaver

United-States

1999 (01.01) – 2003 (31.12)2004 (01.01) – 2008 (31.12)Michel Danet
France
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How have the last thirty years treat-

ed Customs in work load and status 

and how have related changes been 

reflected in the WCO?

Over the whole period Customs 

have had to take account of radical 

alterations in business and admin-

istrative methods. They and their 

trading customers have had to 

accommodate major upheavals in 

political priorities.

My last article which appeared in the 

January 1980 edition of what was 

known as the Customs Cooperation 

Council (CCC) Newsletter welcomed 

Customs as active partners in the 

then novel activity of trade facilita-

tion. The basic CCC remit – to har-

monise and simplify Customs proce-

dures – put the Organization, auto-

matically, in the forefront of any 

systematic effort to rationalise and 

facilitate international trade trans-

actions. The time was ripe though 

most Customs and trading systems, 

and their procedural exchanges, still 

relied on paper. With the fight to promote the United Nations 

standard system of aligned documentation at its height, the 

computer had already begun to signal quite different meth-

ods of recording, processing and controlling information.

A percipient Customs officer who was known to me personally 

saw his professional task then as that of a lock-keeper, using 

controls on goods to level out inconvenient but manageable fis-

cal and trade policy differences with those prevailing in his own 

sovereign state. Little did he realise how times would change!

In 2006 Customs face, and have to perform in, a totally dif-

ferent regulatory environment. Governments, failing to stop 

overseas cultivation of coca plants or opium poppies or to 

eradicate drug addiction at home, expect Customs to redress 

these defeats at the regulatory frontier. Unable to suppress 

counterfeit production abroad or persuade their own public 

not to buy cheap pirated goods, politicians have loaded a new 

set of controls on to the Customs repertoire. 

A personal reflection on the world of Customs
...by John Raven

John Raven has spent his work-

ing life dealing with international 

trade matters. After a long assign-

ment from 1947-1968 as Director 

of the British Coal Exporters’ 

Federation, he became Chief 

Executive of the SITPRO Board in 

the United Kingdom. From 1972-

74 he took a short appointment as 

Director General of the Association 

of British Chambers of Commerce. 

After returning to SITPRO, he finally 

left the Board to work on numerous 

overseas trade facilitation projects 

for the World Bank, UNCTAD and 

the EU Commission. From 1990-

2000 he was Director General of the International Express Carriers’ Conference.

John first came to the WCO (or CCC as it was then called) in 1972 to support a SITPRO 

financial contribution to the initial expenses of the Harmonized System project. He 

has since represented five trade bodies - SITPRO, IAPH, ICC, IECC and most recently 

TIACA - at a wide range of WCO meetings.

Taxing alcohol and tobacco at dizzily differing levels, gov-

ernments are astonished when criminals exploit resulting 

opportunities for enormous illicit profits. They then look to 

Customs to suppress smuggling activities they have them-

selves largely stimulated. Anti-terrorist security has added 

the latest, most critical and testing of modern Customs 

control remits.

All these new forces together oblige the 1978 lock-keeper to 

face 2006 oceanic tidal waves!

Politicians tend to decorate regulatory legislation with help-

ful reservations that all new constraints should be applied 

with full regard for the need to support legitimate business 

but omit any practical suggestions as to exactly how this 

may best be accomplished. There have been parallel, some-

times consequential changes in Customs structures and sta-

tus. Despite many new border control responsibilities, now 

extended to such causes as threatened species and cultural 
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heritage, some governments have dislodged Customs from 

a traditional measure of independence, attached to Finance 

and absorbed them completely within Revenue.

Some trade observers wonder how any individual state, 

much less the global economy, will benefit from such moves, 

when the import duty part of many Customs remits has 

dwindled away and been replaced by a host of controls 

that have nothing at all to do with tax administration. 

Assimilation to domestic taxation may well undermine 

the self-confidence of a continuing Customs service still 

required to provide skilled and sympathetic application of 

increasingly complex import, export and transit controls to 

all international trade and transport operations. It is difficult, 

too, to see how a patently subsidiary Customs staff, within 

an essentially  introspective domestic Revenue department, 

could hope to take their rightful place, at the centre of  any 

border management “single window”, with a host of other 

non-revenue agencies. 

There have been other Customs migrations too. The most 

spectacular and influential has been the inclusion of US 

Customs within a massive anti-terrorist Homeland Security 

Department, under constant political pressures to take con-

trols to a point at which risk-management is expected to 

respond to the unrealistic aim of no risk at all.

Russia is the only major economy in which Customs come 

under Trade, but there could, eventually, be a more general 

migration in that direction around the world if the WTO 

negotiations, subject after all to decisions by Trade Ministers, 

are followed almost inevitably by very long periods of capac-

ity building, reporting and verification.

International trade,  the core of economic development, will 

be hard put to decide how best to pursue its own task of 

expanding and easing international economic development 

with these newly positioned and orientated official partners. 

It will certainly hope for eventual general governmental 

appreciation that border management should be about 

facilitation, subject to essential precautions, rather than 

security with global commerce as a regrettable necessity. 

Commerce will also support and work for the development 

of a worldwide network of interacting and cooperating 

Customs services to parallel and apply essential controls to 

already well established integrated global trading and trans-

port mechanisms and structures.

Progress will need to make full use of existing and, no doubt, 

some additional international conventions. Bilateral trade 

agreements are being used by some major players, notably 

the US and the EU, to reach Customs mutual assistance 

arrangements with carefully selected partners. Global trad-

ers and many developing countries fear the possible appear-

ance of serious economic exclusion zones if such selective 

bilateral choices stop too far short of fully multilateral 

cooperation.  

Some progressive business leaders, faced with the new 

obligations being attached to the status of the “Authorised 

Economic Operator” concept, may wonder if governments 

might be persuaded to consider the need and case for some 

equivalent moves towards “Authorised” Customs services.

All these possibilities need a World Customs Organisation 

that is far more than just a technical agency for standardisa-

tion, simplification and, from now on, security in Customs 

procedures and practices. It is in the general interest of 

governments and their peoples that the WCO is used and 

supported to the fullest possible extent to bring border 

management up to globally standard levels of efficiency and 

commitment. 

The instinct to include security with facilitation in the title 

of the latest WCO Framework of Standards To Secure and 

Facilitate Global Trade is sound enough, but there are serious 

time-gaps between the point at which the most advanced 

economies can introduce new international legislation and 

all WCO members can attain the required levels of resource, 

expertise and integrity to implement it. Trade will look to 

the new WCO Capacity Building Directorate to acknowledge, 

define and shorten that all-important time gap, not just in 

the relatively modest area of WCO assistance projects but 

also through the influence it could exert in favour of essen-

tial future consultation and cooperation between other aid 

agencies, notably the World Bank, IMF1 and UNCTAD2.

Meanwhile, though regretting that changes in dress codes 

seem to have stemmed the flow of new Customs ties and 

that social practice has greatly  reduced the role of the “bar”, 

especially at lunch times, in resolving difficult technical 

disputes and adjusting personal animosities, one trade rep-

resentative at least is truly grateful for over thirty years free 

personal capacity building from scores of Customs experts, 

and invaluable aid, over the same period, to his modest 

linguistic capabilities, from hearing those remarkable WCO 

interpreters, render often dubious English into consistently 

impeccable French. l

1. IMF: International Monetary Fund. http://www.imf.org
2.  UNCTAD: United Nations Conference on Trade and Development.  

http://www.unctad.org
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In the first numbered issue of “Newsletter 

– Customs Co-operation Council”, there 

were two articles on the Harmonized 

System (HS), one of which was titled “Have 

you been converted? (to the Harmonized 

System)”.

While the HS Nomenclature had been com-

pleted in 1984, it was not signed by any 

countries in 1984, hence the answer to the 

question would have been “no – not yet”!

However, many countries were working on the 

conversion into HS in order to prepare for the 

transition, including tariff negotiations, and the following year 

four countries signed the Convention.

Since then, the Harmonized System has become one of the 

most successful instruments established in the WCO and 

it is one of the Organization’s cornerstones.  From the four 

countries that had signed the Convention in 1985, the number 

grew to 61 in 1990.  In 1995, the number was 84 and at the 

end of the last millennium 98 countries were on board.  Today, 

more than 200 countries or Customs or Economic Unions have 

decided to use the HS as the basis for their Customs tariffs and 

statistical nomenclatures.  120 countries plus the European 

Community have signed the Convention and are Contracting 

Parties.  This implies that there are still a number of WCO mem-

bers which, though applying the HS for their Customs tariff, have 

not yet taken the step to become a Contracting Party.  Since 

there are no financial obligations and taking into account that 

the Customs tariff is already based on the HS Nomenclature, 

Member administrations are invited to consider their position 

and to become member of the growing HS family.

The Preamble to the HS Convention stipulates that the System 

must be kept up-to-date in the light of changes in technol-

ogy or in patterns of international trade.  This has, so far, been 

achieved by amendments to the Nomenclature, which came 

into force in 1992, 1996 and 2002.  The next set of amend-

ments, which were adopted by the Council in 2004, will enter 

into force on 1 January 2007.

With regard to the implementation of amendments, it is 

regrettable to note that 13 Contracting Parties have not yet 

implemented the 2002 amendments or at least 

have not responded officially to the Secretariat’s repeated 

requests for information about the implementation.  The lack of 

implementation of HS amendments is an unfortunate situation 

and certainly not facilitating international trade.

The HS was developed as a multipurpose nomenclature and 

its  use as such has been demonstrated with the adoption of 

the 2002 and 2007 amendments, which saw the creation of 

many new subdivisions and even headings related to environ-

mental issues covered by other international conventions or 

agreements, such as the Rotterdam Convention on hazardous 

chemicals and pesticides, the Stockholm Convention on per-

sistent organic pollutants, the Basel Convention on hazardous 

waste, the Montreal Protocol on ozone depleting substances, 

and CITES on endangered species of wild fauna and flora.

The HS is also supported by many WCO Recommendations that 

have an impact on national Customs tariffs.  Some of these are 

related to environmental or consumer protection.  For example 

The Harmonized System – where are we now?
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the WCO Recommendations aimed at facilitating the monitor-

ing and control of trade in firearms, of chemical weapons and 

of ozone depleting substances.

With regard to the 2007 amendments, the Secretariat has done 

its part to support the implementation.  The developments in 

that respect are described more in detail in a separate article in 

this issue of the WCO News.

However, the bulk of the work of implementing the 2007 ver-

sion, of course, falls on the Contracting Parties.  Each admin-

istration will have to amend its tariff and statistical systems, 

which in many countries involves a legislative process.  A great 

deal of work is involved in translating the amendments, not 

only the Nomenclature amendments, but also the consequen-

tial Explanatory Note amendments into third languages; nego-

tiations with other government agencies to adjust tariff rates; 

completing the legal process to amend tariff and statistical 

systems; publishing the amended tariff and statistical publica-

tions; revising regulations and databases; training and public 

information campaigns, etc.  For WTO Members, the list of tariff 

concessions must also be transposed into HS 2007.

Looking at the future, the Secretariat looks forward to wel-

coming new Contracting Parties.  It also continues to assist 

Members in HS-related matters, including questions on the 

implementation of amendments in a timely manner.  It is only 

in this way that a world-wide uniform application of the HS can 

be guaranteed, which is the keystone for fair competition and 

predictability to economic operators in international trade. l



An assessment of the evolution of customs 

compliance and facilitation efforts

If the collective psyche of Customs were 

to be analyzed medically, the diagnosis 

would undoubtedly reveal the patient 

to be bi-polar.  This is so because 

Customs has always had to accept its 

fate in dealing with the tug and pull of 

fully securing its borders through exert-

ing the greatest amount of control over 

the movement of goods and conveyances 

across frontiers, while at the same time facili-

tating the rapid movement of an ever increasing 

volume of traffic through the process.  This was true 

in the 1980s and remains the case today.  The differences, how-

ever, lie in the consequences of failure.

The programmes of focus and interest in the past are well 

known.  Customs has always had an evolving mission, and 

the heat was turned up in the 1980s with regard to the need 

to increase drug interdiction efforts.  These efforts were, and 

remain, admirable.  Failure to fully succeed, 

however, would not be catastrophic for 

international commerce nor contrib-

ute to any single cataclysmic event 

impacting the security of society.  

These efforts proceeded along with 

the continuing need to enforce laws 

and regulations concerning commer-

cial fraud, money laundering, revenue 

collection, general public health and 

safety, and many others.   Then, as 

now, it was also imperative to operate in 

ways that did not unnecessarily impede the 

legitimate flow of international commerce. The 

reduction of duties in successive GATT rounds and 

the concentration on trade facilitation in the current round give 

an additional dimension to the challenge facing Customs.

Time moved on and certain factors affected the Customs oper-

ating environment.  While these factors are numerous, we offer 

two in particular which are worthy of special note.  The first 

of these is the heightened awareness of global terror-

ism. Symbolically, anti-terrorism measures and pro-

grammes may be said to represent the equiva-

lent of drug interdiction efforts for the new 

century.  By this it is meant that in the 

perceptions of the citizenry, terrorism 

has supplanted drug trafficking as the 

primary border threat.  Just as the 

Customs operations of the last gen-

eration had to adapt to a new reality 

and to deal with the need to stem the 

tide of contraband narcotics, so must 

contemporary Customs services face 

their own new reality, one of indefinite 

duration.  Large scale terrorist events have 

served to focus the public’s attention on 

Customs and its role in securing borders.  

Then and now    
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Customs has had to rapidly adapt and innovate to meet these 

new expectations and challenges.  Initially individual Customs 

administrations began devising their own programmes aimed at 

exerting effective controls on the goods moving across borders.  

It was soon recognized, however, that there was the need for a 

global approach.  This realisation led directly to the creation of 

what we now know as the SAFE Framework of Standards which 

by now the vast majority of Members of the World Customs 

Organization have indicated they will implement.  

On the facilitation side of the coin, the need to sustain the unin-

terrupted flow of commerce has been made even more urgent 

by the appearance of the second of the two factors alluded to 

earlier.  Whereas warehousing of goods for commercial inven-

tory purposes represented the typical business model of the 

past, the new model is seen in the concept of “just-in-time” 

delivery systems.  Rather than relying upon stockpiled goods 

to sustain a typical retailing or manufacturing operation, busi-

ness now takes advantage of a constantly and rapidly moving 

transportation supply chain to maintain uninterrupted opera-

tions.  Owing to this globalisation, the pressures on Customs to 

keep commerce moving without border delays have increased 

exponentially.  

The collision of these forces has created for Customs a whole 

new mandate.  Neither the political pressures to counter ter-

rorists intent upon breaching borders, nor the business and eco-

nomic pressures to assist in the facilitation of the new business 

process model will relent.  If anything, the pressures will con-

tinue to increase.  This is the new world in which Customs finds 

itself.  It must continue moving forward and continue building 

upon its previous periods of successful transition.

The WCO has and will continue to develop standards to ensure 

its Members are well placed to meet the challenges of the 

future. The Revised Kyoto Convention, Customs Data Model 

and other Standards provide the platform for 21st Century 

Customs.  l
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comprehensive diagnostic 

tool in existence to provide 

a holistic and complete 

approach to needs 

assessment.

In 2003, HRD became the 

Customs Modernization 

Sub-Directorate with a 

sharper focus on defining 

the optimum division of 

responsibilities between 

the Secretariat, donors and 

the beneficiary countries.

In 2004, it became clear 

that the WCO’s own 

resources would not be 

sufficient to provide broad 

capacity building support 

for all of its Members and 

that a broader approach was needed.  Consequently, the 

Sub-Directorate developed a 1-week Diagnostic Facilitator’s 

Workshop to provide skills to key Member officers for conducting 

diagnostic reviews and report preparation.

 

The WCO has also become a global leader in professional 

e-learning modules to assist developing nations with 

modernisation. Further, the regionalisation approach put in 

place by the WCO has effectively tailored capacity building 

to the distinct needs and specifications of the WCO’s regions. 

The WCO has also increased synergies and collaboration with 

international development institutions such as the World Bank 

and the International Monetary Fund. 

In June 2004, a vision was presented that would take Customs 

capacity building to an even higher plane by reconfiguring the 

WCO with the addition of a Capacity Building Directorate. This 

idea was spawned at the June 2004 Council sessions where 

many voices 

spoke eloquently 

on how to 

build upon the 

WCO’s already 

impressive record 

on capacity 

building. One 

delegate said that 

the  creation of a 

Capacity Building 

Directorate would “give focus and impetus to the capacity 

building programme, and would be a signal of the importance 

attached to it.” Another delegate said it “would help mobilize 

the available resources and manage capacity building in a co-

ordinated and rational manner.” Whilst another said in the 21st 

Century enhanced capacity building was needed because “there 

was a risk that the various decisions made at Council level, 

on issues such as security and trade facilitation, would not be 

implemented properly.”

The Sub-Directorate was placed directly under the Secretary 

General and began referring to itself as the Capacity Building 

Office pending the official creation of a Directorate.

The WCO Secretary General and the Members, working 

in tandem, took this inchoate vision and turned it into a 

well-defined reality. This achievement was made possible 

with rigorous fiscal management and analysis to ensure the 

reorganisation did not negatively affect the WCO’s limited 

resources. After a vigorous and competitive campaign, the WCO 

Membership elected its first Director in June 2005.

While the development of the building blocks over the past 

several years has now resulted in a strategy, structure and work 

methodology to better serve Members, the new Directorate is 

not satisfied to rest upon its work to date.  With new leadership 

and new visions, the Directorate will continually be upgrading 

programmes and creating new methods to even better serve 

the needs of Customs administrations in the 21st Century.  l
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>>  New ICAO journal  
It is with great pleasure that 

ICAO  introduces the MRTD 

Report, a new communi-

cations vehicle by which 

the Organization intends 

to share, with a broad 

readership, its work on machine 

readable travel document (MRTD) standards and the 

knowledge of its expert advisors. 

 

This new journal was developed in ICAO to serve a broad spec-

trum of persons in government agencies, the aviation industry 

and the public interested in our work on machine readable 

travel document specifications and related technology. The 

The Customs Executive Seminar for African Countries was held in 

Japan from January 13 to 19, 2006.  Eleven  senior officials from 

Botswana, Cameroon, Kenya, Malawi, Namibia, Nigeria, Rwanda, 

South Africa, Tanzania, Uganda, and Zambia were warmly 

welcomed by Mr. Takeshi NISHIDA, Japanese Parliamentary 

Secretary for Finance, as well as Mr. Yo TAKEUCHI, Director-

General of the Customs and Tariff Bureau (CTB) of the Japanese 

Ministry of Finance.  The World Customs Organization (WCO), 

represented by Deputy Secretary General Kunio MIKURIYA, also 

participated and provided input from an international perspec-

tive.  

This is the first technical assistance programme in the area of 

Customs under the context of the Japan’s New Development 

Initiative for Trade, which was announced at both the G8 

Gleneagles Summit and the World Trade Organization Hong 

Kong Ministerial Conference. 

The Seminar provided the eleven high-ranking officials, who are 

playing leading roles in developing, reforming, and modernising 

their respective Customs administrations, with an important 

opportunity to exchange honest and frank views as well as 

to learn about Japan Customs’ experience. They reconfirmed 

the importance of trade facilitation-while protecting national 

borders as well as collecting revenue-which would lead to an 

increase in trade and investment and would accordingly provide 

a basis for national economic development. During the discus-

sion, regional initiatives under the WCO framework were high-

lighted and accepted as useful mechanisms, especially in the 

area of capacity building, through presentations on the Regional 

Office for Capacity Building in Asia and the Pacific (ROCB) 

in Bangkok, which could be replicated in the African region. 

The participants agreed that close and constant communica-

tion among the ROCBs, Regional Training Centers (RTCs), and 

Customs administrations in the region was essential to produce 

fruitful results in an efficient manner. 

The participants emphasized the importance of cooperation on 

a more technical level and capacity building exercises to follow 

up on this seminar. They appreciated this initiative and echoed 

the importance of this kind of event.

Following the seminar, Japan Customs dispatched delegations 

to African countries, such as South Africa, Kenya and Cameroon, 

to survey regional needs on capacity development. Through 

these activities, Japan Customs is now considering  the  content 

of its technical assistance programmes for African countries to 

ensure that it provides these countries with more strategic and 

effective assistance. l

>>  Japan’s approach to support for African countries 

MRTD Report will be published at least twice a year, and an 

index of the articles published in every issue will be published 

once a year.  

  

We hope you find it interesting. Feel free to download the 

Acrobat version and disseminate it (http://www.icao.int/cgi/

goto_m_atb.pl?icao/en/atb/fal/mrtd/mrtd_report.html). 

 

For ordering the printed version of the publication, please con-

tact ICAO Distribution at http://icaodsu.openface.ca/mainpage.

ch2.  l

 

More information

msiciliano@icao.int  
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>>  26 January throughout the world   

Finnish Customs commemorated the annu-

al International Day of Customs in many 

various ways. Customs offices in different 

parts of the country kept open house and 

had experts available to answer questions 

posed by guests.

A particularly impressive occasion was 

arranged by the Foreign Trade Statistical 

and Information Service at the National 

Board of Customs, to introduce their newly 

inaugurated premises located in downtown 

Helsinki to both customers and Customs 

personnel.

Customers were treated to a buffet recep-

tion, during which the Framework of 

Standards accepted last summer by the 

WCO was introduced. 

In Tornio, at the EU internal border with 

Sweden, the media had an opportunity to 

get acquainted with the new Action Truck, a 

«mobile customs office» in a nut shell. l

The theme of this year’s International Customs Day, celebrated every year by the international Customs commu-

nity, was  “Safer world trade through security and facilitation”. 

Many administrations across the globe took this opportunity to organise different events and to reward their 

officials for exemplary and meritorious service in the performance of their duties.  During a ceremony held on 

26 January 2006, over 50 Member countries presented honorary certificates awarded by WCO Secretary General 

Michel Danet.

The Lithuanian Customs administration organised an exhibition and dem-

onstrations of operational Customs services in action.  WCO certificates of 

Merit were awarded to customs officers for their performance.

To celebrate International 

Customs day 2006, the 

Head of the German ZKA 

(Zollkriminalamt – Customs 

Investigation Service), invited 

representatives from several 

authorities and ministries, 

including many guests from 

Customs, the European 

Commission, the WCO 

Secretariat, different enforce-

ment agencies as well as 

Liaison Officers and Customs 

Attachés to join him on 26 January at the Zollkriminalamt in Cologne. In 

his address, Mr. Matthias took the opportunity to reinforce the long rela-

tionship that the ZKA had maintained with the WCO and the European 

institutions which was based on excellent international co-operation. 

WCO Certificates of Merit were also awarded by Mr. Matthias to two 

Customs Investigators, Messrs. Herrmann and Döscher, for outstanding 

performance in the area of international Customs co-operation.

From left to right: Mr. Meyer (WCO 
Secretariat), Mr. Herrmann (ZKA), Mr. Matthias 

(ZKA) and Mr. Mellwig (WCO Secretariat) 
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>>  UNODC-WCO Container Control 
Programme in brief

The aim of this multi-annual Container Control Programme 

is to assist the Governments of Ecuador, Ghana, Pakistan, 

and Senegal to establish effective container controls that 

will prevent drug trafficking and other illicit activity. To deter 

the abuse of legitimate commercial trade for organised crime 

purposes, the programme fosters the formation of alliances 

between the trade and enforcement communities and encour-

ages joint action as an effective measure to fight economic and 

drug criminality. 

Joint Port Control Units comprising officers from different law 

enforcement bodies are being created at selected seaports in 

all four countries. These Units receive expert training and equip-

ment to facilitate targeted operations against illicit drug traffick-

ing, trans-national organised crime and terrorism conducted via 

maritime freight containers. The training period lasts six weeks 

and will be followed-up by a study tour to bench-mark the port 

in addition to monitoring and mentoring missions to ensure 

the sustainability of this joint UNODC-WCO capacity building 

initiative.

Successful training at the port of Guayaquil in Ecuador resulted 

in the Ecuadorean Units seizing 5,562 kg of cocaine base which 

if converted into cocaine hydrochloride could have a street value 

of approximately USD 550 million in North America or Europe. 

The cocaine, mixed with plaster and glue, had been packed in 

the corrugated channels of cardboard dividers placed between 

different layers of bed 

sheets inside a con-

tainer.  Whilst the 

effective application of risk analysis train-

ing enabled the Joint Port Control Units to confiscate nine tons 

of CITES protected shark fins, that were packed in a container.

The success of this international capacity building partnership 

will contribute directly to enhanced social, economic, security 

and health protection efforts both locally and internationally. l

More information

ketil.ottersen@unodc.org

samy.gardemeister@wcoomd.org

Implementation of the Programme is supported and 

assisted by WCO Members representing Denmark, 

France, Germany, the Netherlands, Norway, Spain, 

and the United States while the Programme’s donors 

comprise the governments of Canada, France, 

Germany, Italy and the Netherlands.

u Receive training by specialists from the World Customs Organization and its Member 

administrations.
u Understand the threats terrorism poses on maritime freight containers and the international 

trade supply chain.
u Familiarize yourself with the important alliance between Customs and trade as well as the 

delicate balance between compliance and trade facilitation.
u Experience the blended learning concept that combines onsite classroom training, followed 

by practical fi eld training, e-learning modules and work-study tours.   
u Effectively target illicit drug traffi cking and trans-national organized crime.
u Establishment of Joint Port Control Units.

Dakar,  Senega l  1 5  May -  2  June  2006
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T RAINING WORKSHOP ON THE UNODC-WCOCONTAINER CONTROL PROGRAMME

> TRAINING   
> KNOWLEDGE   
> TRADE FACILITATION   > EXPERIENCE   
> PRACTICAL FIELD TRAINING   > E-LEARNING   
> CAPACITY BUILDING   > CO-OPERATION
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>>  Customs Postgraduate course

The University of Münster in Germany offers a Masters programme in Customs administration, law and policy. 

This 12-month diploma course for young Customs officers from the countries of East Africa is funded by the 

German Development Agency InWent.  

Through a partnership arrangement the WCO  participates in 

this programme by giving lectures on international Customs 

instruments and by opening its e-learning programme to the 

students. 

The 14 students in the 2005-2006 intake were awarded a 

diploma (Master of Customs Administration-MCA), and will  

return to their administrations armed with their new know-

ledge. l

More information 

http://learning.wcoomd.org

http://www.uni-muenster-mca.de

 



Presentation

The South African Revenue Service (SARS) was established in early 

1996 with a mandate to be the primary collector of tax revenues 

and to ensure compliance with a host of laws relating to customs 

activities. It is an amalgamation of the former Customs and Excise 

and Inland Revenue authorities and in its vision aspires to be an inno-

vative revenue and customs agency that enhances economic growth 

and social development while supporting South Africa’s integration 

into the global economy in a way that benefits all its citizens. 

SARS was granted administrative autonomy in October 1997 

and aims to provide an enhanced, transparent and client-ori-

entated service to ensure optimum and equitable collection of 

revenue through the following main functions:

•  collecting and administering all national taxes, duties and 

levies 

•  collecting revenue that may be imposed under any other 

legislation, as agreed between SARS and an organ of state or 

institution entitled to the revenue 

•  providing protection against the illegal 

importation and exportation of goods

•  securing the international trade supply 

chain 

•  facilitating trade

•  deepening the culture of service excellence 

•  advising the Minister of Finance on all customs and revenue 

related matters

Transformation

In the late 1990s, an in-depth diagnostic survey of SARS found that 

the organisation lacked the capacity and culture of service to properly 

fulfill its mandate in a rapidly evolving society and economy. This led 

to the launch in 2000 of a transformation programme called Siyakha, 

an ethnic phrase meaning “We are building”, to fundamentally reshape 

SARS into a 21st century organisation able to sustainably collect rev-

enues and fulfill its responsibilities with optimum efficiency.

Five transformational outcomes have been identified that form 

the crux of the SARS transformation programme:

•  Better taxpayer and trader experience

•  Improved compliance and risk reduction

•  Enhanced human capacity

•  Heightened border security

•  Greater operational efficiencies

To achieve these outcomes, SARS will continue to strive 

towards greater outward looking focus, appropriate automa-

tion, increased proactive taxpayer engagement, and to become 

an agency that serves the whole of Government.

The SARS transformation to date has b e e n 

geared to the creation of a stable, functioning organisa-

tion which will serve as a platform from which greater 

changes and innovation can be built. In the build up 

towards the second series of change in terms of its 

transformation programme, SARS aims to reposition 

itself to support South African Government expendi-

ture programmes and initiatives leading up to 2010 and 

beyond. The organisation is further challenged by having 

to deliver increasingly demanding revenue targets with a 

minimal increase in the cost of delivery. The further suc-

cessful transformation of SARS will require innovation to 

achieve breakthrough growth through innovative strategy 

development and sound processes to track and implement 

these ideas from generation to execution.

Director General Mr. Pravin Gordhan

 Commissioner

  Appointed in November 1999  

Official address South African Revenue Service

  Lehae La SARS

  299 Bronkhorst Street

  Nieuw Muckleneuk

  0181 Pretoria

  South Africa

General  Mr. Erich Kieck  

Contact point  Head of SARS International relations

  Tel: +27 12 422 49 89

  Fax: +27 12 422 50 38  

  Email: ekieck@sars.gov.za

  Web site: www.sars.gov.za

International Conventions signed by South Africa relating 

to Customs matters:

Member of the WCO since : 24 March 1964 • Welfare Material 

for Seafarers Convention : 27 September 1965 • Professional 

Equipment Convention : 28 September 1971 • Exhibitions and 

Fairs Convention : 28 September 1971 • Scientific Equipment 

Convention : 28 September 1971 • Packings Convention : 11 

October 1973 • ATA Convention : 18 December 1975 • Pedagogic 

Material Convention : 18 December 1975 • Kyoto Convention : 

19 May 1981 • Harmonized System Convention : 25 November 

1987 • Nairobi Convention : 10 August 1993 • WTO Valuation 

Agreement : 1 January 1995 • Revised Kyoto Convention : 18 

May 2004 • Istanbul Convention : 18 May 2004

More information

www.sars.gov.za

Z O O M
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The South African Revenue Service 
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Customs integrity : 
a key element of capacity building 
For over a decade, the WCO has been working tirelessly to solve the complex problem of corruption in 

the civil service, and particularly within Customs.  As of the late 1980s when it was still taboo to discuss 

this problem openly in an international forum, the WCO accepted and recognized that corruption could 

seriously endanger the efficiency and effectiveness of Customs services.  

The WCO set itself an objective to develop a comprehensive 

strategy and programme to tackle the problem of integrity in 

Customs:

• Adoption of the Arusha Declaration in 1993, 

• Establishment of an institutional mechanism (Integrity Sub-

Committee) and supporting instruments (the Self-Assessment 

Checklist and the Model Code of Ethics and Conduct) as well as 

the Action Plan. 

The WCO’s work is currently characterized by the consolidation, 

incorporation and promotion of its instruments and initiatives.  

The WCO adopted the revised Arusha Declaration at its 2003 

Council Sessions.  In order to help Members implement it, an 

Integrity Development Guide incorporating existing support 

instruments was developed. The WCO Integrity Action Plan was 

also updated. 

Apart from efforts at world-wide level, a large number of com-

mitments have been made to Customs integrity at national and 

regional level. The Maputo Declaration, adopted in March 2002 

by the Heads of African Customs Services, is a prime example.

At a more general level, the WCO is working to incorporate the 

concept of integrity in all the instruments it develops.  Hence 

the Diagnostic Framework devised to identify and roll-out 

solutions for the development and modernization of Customs 

contains a section on Integrity (Section 1) within Chapter 7 on 

“Good Governance”.

The SAFE Framework of Standards contains a Standard (10) on 

“Employee Integrity” in its Customs-to-Customs provisions, 

stressing the need for transparent relations. 

The Capacity Building Directorate is currently working on 

a plan to further integrate the WCO Integrity tools in the 

country action plans that will be the results of the Columbus 

programme

The 6th Meeting of the Integrity Sub-Committee was held on 13 

and 14 March 2006 at WCO Headquarters in Brussels.  l

Mr. Dato’ Abd. Rahman Bin Abd. Hamid, Director General 
of Royal Malaysian Customs, shared his administration’s experience with 
respect to the implementation of an Integrity Development Plan  
during the 6th Meeting of the Integrity Sub-Committee. The interview 
with WCO News gave him the opportunity to describe the integrity 
strategy developed by Royal Malaysian Customs.

WCO News : What is Malaysian Customs’ national action 

plan for combating corruption?

Mr. Abd. Rahman : In early 2006, Royal Malaysian Customs 

(RMC) launched a new five-year integrated development plan 

for the period 2005-2010, called ICTR, which focuses on integ-

rity, core business, technology and ‘rakyat’ (people). Although 

it is a new policy, it nevertheless continues the direction and 

programmes already implemented under the previous plans. 

Under this new approach, the aspect of integrity remains the 

core element to be address and tackled by RMC.

ICTR sets the strategies and guidelines to be followed under 

each constituent element, which are then translated into yearly 

programmes and action plans for the next five years until 2010. 

It also outlines what every Customs officer should do while at 

work, and also after working hours, including the need to strive 

for excellence, while at the same time, clearly enhancing his or 

her integrity and accountability. The new policy is also aimed 

at helping staff to steer clear of any kind of corruption or other 

negative practice. In other words: ‘to be clean, be seen to be 

Clean, and have a clean reputation’.

Our ICTR integrated development plan further introduces pro-

grammes such as ‘Model Officers’, campaigns and awareness 

programmes amongst staff and the public, including presenta-

tions and seminars like ‘Society Service Programmes’ and ‘Life 

Long Learning Programmes’.

I N  C O N V E R S A T I O N
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The aspect of Integrity also plays an integral part in develop-

ing capacity building programmes, and in the identification 

of officers for placement, their promotion, and their career 

development.

WCO News : To enhance and strengthen integrity within a 

Customs administration, the latter has to be able to oper-

ate in an ethical environment. Its direct partners, whether 

they are other national administrative services, neigh-

bouring Customs administrations or the private sector, 

must also be committed to this path. What is Malaysia’s 

strategy in this respect?

Mr. Abd. Rahman :  RMC has been working closely with the private 

sector and we have developed good relations with them. There are a 

few platforms such as the RMC Private Sector Negotiation Panel and 

the RMC Private Sector Committee on Integrity where the private 

sector meet and cooperate with RMC. This cooperation includes a 

joint decision making process. There is also a programme in place 

between RMC and the private sector that focuses on ‘Integrity 

Action Plans’ which have to be carried out by both parties.

RMC also practices the concept of Round Table Discussion (RTD) 

with the private sector where problems arising from Customs mat-

ters are thrashed out and solutions jointly agreed. Through all these 

initiatives, we have managed to instill trust and confidence in us by 

the private sector while simultaneously allowing clients direct con-

tact with the officers concerned, thereby minimising the possibility 

of malpractices and corruption on the ground.

The RMC is very fortunate in that the Malaysian Government sup-

ports clean practices and good governance. Our Prime Minister him-

self has taken the issue of integrity most seriously and has recently 

launched the ‘National Integrity Plan’ (NIP). Apart from NIP, there is 

also the ‘National Integrity Institute’ (NII), which has already been 

set-up and is now in operation.

WCO News : Given the very full schedule of international 

integrity events for 2006, what are your expectations in 

terms of promoting integrity in the course of this year?

Mr. Abd. Rahman :  Malaysia, and in particular the RMC, fully 

support any kind of programmes which promote integrity, be 

they within the organisation itself or other larger scale partici-

pation with and commitment to, the private sector, government 

agencies, NGOs or the general public. RMC welcomes any kind 

of integrity programmes where best practices are shared not 

only at national level but also with other Customs administra-

tions worldwide. 

As a show of support for the various events that have been 

lined-up for the year and to demonstrate our cooperation in 

these matters, RMC is willing to either participate in, present 

papers to, or give talks on the Malaysian experience by shar-

ing our best practices, and even hosting meetings, seminars or 

workshops on integrity within Malaysia. l

           

Crown Agents Training:
Applying Expertise to
Customs

TO REGISTER FOR ANY OF OUR COURSES

Please book online: www.crownagents.com/training
or call: +44 (0) 20 8643 3311

Risk Management Courses
United Kingdom 18-29 September
Malaysia 20 November - 1 December
An intensive 10-day training course designed for those
key individuals in customs organisations who recognise the
strategic importance of the management of risk.

The course will cover
• principles of risk management
• combating fraud
• targeting resources to risk
• managing intelligence
• using latest information technology to combat risk

ALSO OFFERED

GATT Valuation Courses 
United Kingdom 4-8 September
Malaysia 6-10 November

I N  C O N V E R S A T I O N
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Mr. Albert Van der Meer, Deputy Director General, 
representing the Dutch Customs, described the progress 
made in integrity matters within the Europe region during 
The 6th Meeting of the Integrity Sub-Committee. He kindly 
answered some questions posed by WCO News on this  
subject :

WCO News : To 

improve and 

enhance integ-

rity within a 

Customs admin-

istration, the lat-

ter has to be able 

to operate in an ethical environment. Its direct partners, 

whether they be other national administrative services, 

neighbouring Customs administrations or the private 

sector, must also be committed to this path. What is the 

Europe region’s strategy in this respect ? 

Mr. Albert Van der Meer: Before I can answer this question 

first I would like to say that the enormous effort the WCO is 

giving to this subject is absolutely necessary, of the highest 

importance and very much wanted.

As I already referred in my speech during the meeting, I have 

the notion that integrity has not been invented the last decade 

of the last century. Though one might conclude so when you 

compare the agenda’s of national governmental boards and 

local communities. Also in the multilateral international arena 

integrity has drawn a lot of explicit attention those days. 

My hypothesis is that integrity was always there in our kind of 

organisations. Not only in the culture and the individual behav-

iour of our employees, but also in how our managers managed 

their employees. I’m convinced of the fact that the only way for 

an organisation to be able to levy taxes or to handle customs-

processes successfully is when we are integer to a large extent. 

We should realize that integrity within our organisation is one 

of the pillars of our organisation to get the results we want and 

need. Integrity starts from within our organisation.

The strategy of the European region should be clear on this. 

From this point of view we have to think what this means for 

our outside world, our direct partners, neighbouring Customs 

administration and the private sector. To them we should be 

transparent about our integrity policy and our purposes. We 

should emphasize the importance to them and communicate 

with them about our standards and procedures so that there 

can be no misunderstanding. It should be clear that a fun-

damental support on this matter must be found in a strong 

political will.

W.N.  : The majority of countries of the Europe region have 

expressed their intention to implement the WCO SAFE 

Framework of Standards.  How do you envisage its imple-

mentation with regard to “Employee integrity” (Customs-

to-Customs pillar) ?

Mr. A. V. D. M.: I should start to say that the WCO SAFE 

Framework of Standards deserves a broad support within the 

Europe region and the other regions. It is a very worthy instru-

ment to help and to implement integrity further in our organi-

sations. But we have to make sure that the instrument is used in 

the right way so that it has impact on our employees. Therefore, 

we have to communicate about the purpose and the meaning 

of the SAFE Framework of Standards. Because, it is extremely 

difficult to stick to rules when you do not understand the why 

or wherefore.

I already spoke about the advantage of rules and instructions. 

That they are transparent. Each and every one of us can read 

them to find out what is allowed and what is not. Rules ensure 

unity. They ensure that everyone acts the same in the same 

situation. But I also mentioned the fact that rules alone are not 

enough. Because there can not be rules for every situation. So 

the second pillar to improve integrity is professional behavior of 

our employees. The basic idea is to create employees who feel 

responsible, who are able to make integer decisions themselves 

in all kinds of situations, making them act as sensible individu-

als with a high awareness of integrity.

As I already said earlier it is also important to communicate with 

our direct partners, neighbouring Customs administration and 

the private sector about the SAFE Framework of Standards. 

W. N. : Given the very full schedule of international integ-

rity events for 2006, what are your expectations in terms 

of promoting integrity in the course of this year ?

Mr. A. V. D. M. : I am very pleased that integrity has so much 

attention this year. Promoting integrity is a necessary and 

continuous process. The integrity events for 2006 should not 

only reach management and staff employees, but all employees 

within our organisations. Therefore, a failure in attention on this 

subject should be unacceptable, not only this year but also in the 

coming years. We are looking forward to strengthen our relation 

within the WCO and to share our experience furthermore.  l



I N S T R U M E N T S

W C O  N E W S  I  N °  5 0  I  J U N E  2 0 0 6 3 1

In this special issue, and to reflect the fact that capacity  
building is currently the key instrument in the WCO’s strategy 
to secure and facilitate global trade, each Directorate within the 
Secretariat presents its vision of this subject through the  
challenges and priorities faced in its own area of activity.  

Columbus Programme Statistics

133  WCO Members have committed to implement 

SAFE

36  WCO Members have not committed to imple-

ment SAFE

90+  WCO Members have indicated they have a 

need for capacity building to implement SAFE

69  WCO Members have submitted the Self-

Assessment Checklist

20 WCO Diagnostic missions have been completed

51  WCO Diagnostic missions will be completed 

by July 2007

40+  WCO Members are receiving capacity building 

coverage by WCO donor 

2  WCO SAFE regional seminars have been com-

pleted

At the time of going to press, the WCO has so far com-

pleted diagnostic missions for 20 Members. The WCO has 

thus conducted more diagnostic missions in 6 months 

that in its 54 year history..

The Council’s vision for the Capacity Building Directorate cre-

ated great expectations. Under any analysis, these expectations 

have been met and appreciably exceeded. The WCO’s capacity 

building work output under the new structure began robustly 

on 1 January and has not faltered, with many accomplishments 

in the short time since. They include:

•  the official launch by the Secretary General of the WCO’s 

Columbus Programme, the largest Customs capacity building 

initiative on 26 January 2006;

•  20 WCO diagnostic missions have been completed and donor 

Members have begun capacity building projects in many other 

countries under the Columbus Programme;

•  catalytic capacity building coordination in the form of (1) get-

ting work done by leveraging resources and (2) providing an 

information awareness service by regular communication with 

donors using varying media and the receipt of information 

from donors on their capacity building activities;

•  six WCO Diagnostic Framework Facilitator Workshops were 

organized to increase the pool of trained diagnosticians and 

thus further leverage WCO resources (the WCO has held 13 

workshops. The workshops have trained over 300 officers, 

accredited over 80 officers as trained diagnosticians, and 

accredited over 15 diagnostic team leaders);

•  appointment of six WCO regional contact points for capacity 

building to foster closer coordination with WCO Members on 

a regional basis;

•  meeting the needs of Members who have not yet commit-

ted to the SAFE Framework of Standards by providing WCO 

experts for regional seminars on the technical aspects of 

SAFE standards and its implementation and the WTO Trade 

Facilitation negotiations;

•  development of a SAFE monitoring package;

•  the recruitment of three additional Technical Attachés to work 

on capacity building at the WCO;

•  expansion of WCO blended learning with enhanced e-learn-

ing programmes and strengthened Regional Training Centres 

(RTCs);

•  hosted the 43rd Fellowship Programme from 27 February to 

7 April 2006;

Capacity Building, 
A New Impetus for the WCO
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•  in the area of Integrity, the WCO further developed the revised 

Integrity Development Guide and produced a compendium of 

best practices;

•  a successful WCO coordination mission to Washington D.C. to 

meet with high level officials from international development 

organizations, including the World Bank, the International 

Monetary Fund, and the Inter-American Development Bank; 

•  created WorldCap, an information management database with 

data from Member administrations, to support capacity build-

ing initiatives, better prepare technical assistance delivery, 

benchmarking, and promote Members’ partnerships; and

•  launched the PICARD programme (Partnerships in Customs 

Academic Research and Development).

Success brings expectation, and the Capacity Building 

Directorate is already looking ahead to ensure that it continues 

to meet those expectations. l

Capacity building in relation to compliance and  
facilitation

Given the prominence and importance of 

the World Customs Organization (WCO) 

SAFE Framework of Standards, there is 

a natural, understandable and proper 

tendency to link Capacity Building in 

the border security and facilitation 

context to SAFE implementation.  

While the link between the two is 

entirely appropriate, it must also 

be understood that another promi-

nent security enhancement program 

is inexorably linked to the need to build 

capacity.  First, however, we should look 

at Capacity Building as it relates to the SAFE 

Framework.

The sole way forward with regard to the SAFE Framework 

of Standards is, of course, through implementation of its 

provisions by WCO Members.  It is a potentially lengthy 

journey between expressions of intent to implement, and 

actual full implementation of the provisions of SAFE.  This 

gap is narrowed through the provision of diagnostic missions 

to requesting Members in order to assess their then-pres-

ent state of readiness to implement.  Officers in the WCO 

Compliance and Facilitation Directorate have assisted the 

Capacity Building Directorate by participating in such mis-

sions.  In recognition of the fact that enhancement of cargo 

and conveyance security may not be the primary focus of 

some members, it is incumbent upon the participants in 

these missions to educate host Members regarding the ben-

efits which will be seen to their operations across the board, 

from revenue collection and commercial fraud enforce-

ment, to compliance measurement and risk 

assessment techniques.

The previously mentioned second 

security-related program concerns 

United Nations Security Council 

Resolution 1373, a mandate for 

U.N. members to enhance Border 

Security.  The WCO has participated 

as a vital team member on several of 

these missions.  Our continuing par-

ticipation has been encouraged by the 

U.N. Counter-Terrorism Committee since 

Customs is in a unique position to assess 

the sufficiency of border measures put in place 

by countries.  Cooperating and participating organiza-

tions include Interpol, UNODC, ICAO and others.  It is hoped 

by all that the WCO will be able to continue to participate as a 

member of the team as several other assessment missions are 

already in the planning stages.

The WCO also develops Standards to facilitate trade. It is gener-

ally recognized that engagement in international trade is key to 

economic development. Cumbersome border controls can not be 

tolerated in today’s globalized environment where certainty of 

delivery is essential in the multi-country supply chain. The WCO 

Time Release Study identifies bottlenecks in the release process 

and the Revised Kyoto Convention and Customs Data Model etc. 

contain the provisions on which to operate a modern Customs 

Administration. The WCO is actively engaged with a number of 

donors to improve the capacity of Member Administrations to 

deliver an enhanced service to the trading community.  l
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Capacity building is required to ensure successful 
implementation of HS 2007
Capacity building is of paramount importance if the 2007 edi-

tion of the harmonized System (HS) is to be successfully imple-

mented and applied by all users from 1 January 2007.

In the past, the Secretariat organised national and regional semi-

nars with the aim of providing capacity in HS matters and to 

assist Members with the implementation of new versions of the 

HS.  Tariff experts of Member administrations also visited the 

WCO to ensure that additional national subdivisions had been 

properly transposed according to the amended HS structure.

While the continuation of these practices is desirable, the 

budgetary constraints within the WCO limits the number of 

capacity building missions that can be accomplished.  Japan and 

APEC have already sponsored a few missions and we hope that 

sufficient resources will be allocated to enable the Secretariat 

to undertake further missions to ensure that the 2007 HS will 

be implemented correctly in all six WCO regions adequately.

Other means of building capacity in technical areas have been 

developed, such as e-learning.  While e-learning cannot stand 

alone, it is certainly a valuable supplement to face-to-face 

training.  To this end, a specific module on the HS 2007 amend-

ments will be prepared and made available later this year.

With regard to the more traditional HS publications, which in 

a way are also capacity building tools, the Secretariat has done 

its part to support the implementation.  Correlation Tables are 

available in hard copy and via the internet, and the HS 2007 

Nomenclature (unilingual versions in English and in French) is 

published in hard copy and on CD-ROM.  Later this year, they 

will also be made available on our Public Web site.  The booklet 

More information: http://events.wcoomd.org or event@wcoomd.org
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• Used by more than 200 countries and Customs or Economic Unions across the globe
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«Amendments to the Harmonized System Nomenclature effec-

tive from 1 January 2007» has been printed and is available 

from our Publications Department.

The Secretariat is also on schedule for publishing, during the 

coming summer, the 2007 bilingual version of the Nomenclature 

and the 2007 edition of the HS Explanatory Notes, which were 

finally adopted by the Harmonized System Committee in March 

2006.

The publication of other HS 2007 related publications, such 

as the Alphabetical Index, the Compendium of Classification 

Opinions, the HS Commodity Data Base and the Laboratory 

Guide is scheduled for the beginning of 2007.  

Other international organizations playing a role in international 

trade, such as the World Trade Organization and United Nations 

Statistical Division, are also kept abreast of the developments.  

They have been provided with copies of the Correlation Tables 

and at request the Secretariat permitted the WTO to distribute 

these tables.

The Secretariat is also planning a conference in September open 

for the public and administrations, at which the 2007 amend-

ments will be featured prominently.

However, the bulk of the work of implementing the 2007 ver-

sion, of course, falls on the Contracting Parties, which according 

to the Convention have an obligation to implement the amend-

ments by 1 January 2007.  Each administration would have to 

conduct public information campaigns and provide training to 

Customs officers and to the private sector.

With all these initiatives, it is the Secretariat’s hope that the 

transposition to HS 2007 will be as smooth as silk classified in 

Chapter 50! l

September 19-20, 2006
Jacob Javits Convention Center, New York City

For more information
on exhibiting or

sponsorship
opportunities,
please contact

Barbara Lecker or
Derek Lotfi at
301-493-5500

Maritime Security
Expo 2006
5th Annual Expo & Conference

Maritime Security
Expo 2006

The Largest Maritime Security Event
in the World

www.maritimesecurityexpo.com

Michel Danet, Secretary General, World Customs Organization, to
Keynote at Maritime Security Expo 2006

Organized By:
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From 6 to 10 February 2006, Denmark, Finland, Iceland, Norway, and Sweden participated in a 

Capacity Building Workshop focused on the WCO tools and its strategic approach in Norrtalje 

(Sweden). This was done through a series of theoretical and practical sessions. Following the 

Workshop, participants will be accredited as WCO Capacity Building Facilitators and used, over 

the next three years, to undertake diagnostic missions in developing WCO Member states.

The Nordic countries have a joint capacity building strategy which was adopted in 2005 that provides for the establishment of a 

pool of trainers/facilitators. Participants at the workshop will form part of this pool.

In her opening speech, Mrs. Karin Starrin, the Director General of Swedish Customs, underlined the importance, for Nordic Customs 

administrations, of supporting reforms in developing countries. She added that in this regard, Nordic facilitators undertaking diag-

nostic missions would be closely monitored with interest by the Customs administrations in the region.

  l

More information

capacity.building@wcoomd.org

WCO Capacity Building Workshop for the Nordic countries

The 3rd annual Worldwide Security Conference (WSC) took 

place at WCO headquarters in Brussels from 21-23 February 

2006. Jose Manuel Durao Barroso, President of the European 

Commission, delivered the keynote address.  A special session 

on 23 February was co-sponsored by the Ministry of Foreign 

Affairs of the Russian Federation. This special session was linked 

to the Russian G8 Presidency and focused on new ways to 

significantly expand public-private partnerships against inter-

national terrorism.

The Conference addressed the threats posed by international 

terrorism, particularly on society, the financial infrastructure, 

the trade supply chain, world economies, energy, and cyber 

security.  Time was also spent evaluating progress since the 

2005 WSC Conference, identifying new priorities, and exploring 

further opportunities for cooperation between governments 

and the private sector.

Co-organised by the EastWest Institute and the WCO, this 

annual Worldwide Security Conference has become a landmark 

trans-Atlantic event and provides the WCO with an opportunity 

to underline the important role of Customs with respect to 

global security issues. l

More information

www.wsc.ewi.info

EWI Annual Worldwide Security conference 
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Strengthening dialogue between customs  
administrations and the private sector   

The WCO participated in a regional workshop entitled 

“Strengthening dialogue between Customs administrations 

and the private sector” which was held from 23 to 25 January 

2006 in Ouagadougou.  This workshop was organized by West 

AFRITAC1  and all the WAEMU countries were represented 

(plus Guinea Bissau) as well as the private sector (especially 

through the various Chambers of Commerce).

This meeting was judged to be very successful in terms of 

strengthening the partnership between Customs and the private 

sector and increasing an understanding of the problems faced by 

both parties.  The participants adopted a set of Recommendations 

at the end of the workshop, the most important of which focused 

on strengthening consultation mechanisms and enhancing 

transparency.

Increased integrity and anti-corruption measures were also 

deemed to be vital elements of an effective partnership.  To 

that end, the review of the Customs Code (to make it less 

repressive in nature), the simplification of Customs clearance 

procedures and optimum use of information technology (IT) 

tools were presented as the key measures.  

Finally, Customs administrations were encouraged to 

involve the private sector more fully in the WTO trade 

facilitation negotiations as well as to conclude Memoranda 

of Understanding with businesses, particularly to combat 

the public health threat posed by counterfeiting. l

1   West AFRITAC : West Africa RegionalTechnical Assistance Center of the International Monetary Fund (IMF), Bamako, Mali. 

Paperless customs procedures

On 17 March 2006, the World 

Customs Organization partici-

pated in a seminar organised by 

UBIFRANCE (the French Agency 

for international business develop-

ment) to discuss the ambitious 

programme of modernisation of 

Customs clearance procedures 

and increased trade security initi-

ated by the European Commission.  

This programme highlighted three 

major ideas : simplifying procedures, using new technologies for 

smoother Customs clearance and developing global protection 

and risk management measures.

The EC Customs administrations face huge challenges (reform 

of the Customs Code, adapting information technology (IT) 

tools, reorganizing national Customs authorities and training 

the various players), while operators as a whole face a number 

of issues (advance declarations at import and export, Authorized 

Economic Operator, security con-

trols or the Single Window ?). 

French Customs also presented the 

project it is currently implementing in 

the field of paperless Customs clear-

ance procedures, namely the DELTA 

system which will gradually replace 

SOFI.  This program, which should 

be operational 24 hours a day, will 

shorten Customs clearance times and 

generate substantial savings as paper documents are eliminated.  

Companies, which were strongly represented at this meeting, 

stressed that they need to be informed about these reforms to 

enable them to plan for this change and train their staff in the 

new practices accordingly. l

More information

www.ubifrance.fr
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project were also part of the 

discussions.

The Chinese Customs administration took 

the opportunity to introduce its proposal 

«Project Sky-Hole-Patching» the objective 

of which is to enhance information 

exchange in environmental crime using 

the RILO. The proposal was well received 

and accepted by the participants.

As a part of this event, a Customs-Business Forum was 

organised focusing on the promotion and implementation of 

the WCO SAFE Framework of Standards. This meeting touched 

upon a wide range of issues, such as the Authorised Economic 

Operator concept, the exchange of confidential risk profiles, 

and the use of advanced technology. The conclusions of the 

Forum were reported to the WCO High Level Strategic Group 

(HLSG). l

Directors General in the Asia Pacific region mobilise for action
The 11th WCO Asia Pacific Regional 

Conference of Heads of Customs 

Administrations took place in Beijing 

(China) from 3-6 April 2006. This 

important biennial meeting was 

attended by 54 delegates from 22 

regional Members and included 

representatives from the WCO, the 

Asia Pacific Regional Intelligence 

Liaison Office (RILO), the Regional 

Office for Capacity Building (ROCB), .and the United Nations 

Environmental Programme (UNEP).

Participants reviewed the activities and initiatives conducted 

in terms of the Regional Strategic Plan 2005-2006 with respect 

to matters relating to capacity building, cooperation and 

exchange of information, research and sharing of experiences, 

communication, and partnerships. Trade facilitation, capacity 

building, the fight against fraud, and the “Green Customs” 

Another successful WCO IT conference 

The 5th WCO IT Conference & Exhibition was held in Bangalore 

(India) from 6-8 April 2006. Co-organized by the WCO and the 

Massachusetts Institute of Technology (MIT) in co-operation with 

the Indian Central Board of Excise and Customs (CBEC), this event 

focused on the question: “Outsourcing and off-shoring: A challenge 

for Customs?”. Customs authorities, the ICT sector, the business 

community, and other international trade stakeholders explored 

the options for managing Customs IT operations in the future.

The opening ceremony was attended by an array of distinguished 

dignitaries, including the Hon. Shri P. Chidambaram (Union 

Minister of Finance), the Hon. Shri S.S. Palanimanickam (Union 

Minister of State for Finance), the Hon. Shri H.D. Kumaraswamy 

(Chief Minister of Karnataka State), K.M. Chandrasekhar (Revenue 

Secretary), and M. Jayaraman (Chairman of the CBEC). Pravin 

Gordhan (Chairperson of the WCO Council) and Michel Danet 

(WCO Secretary General) also attended this Customs IT event. 

Among other top-notch speakers, Sir Clive Granger, the 2003 

Nobel Prize winner in Economics, delivered a special keynote 

address dealing with the advances in forecasting.

The conference was supported by a range of leading international 

sponsors and exhibitors offering first hand information on the 

latest IT solutions, services, technologies and trends. l

More information

www.wcoomd.org

http://events.wcoomd.org
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Transfer Pricing and Customs Valuation

The first authoritative international WCO/OECD  Conference on 

Transfer Pricing and Customs Valuation took place at WCO head-

quarters in Brussels from 3-4 May 2006. The event brought together 

the most authoritative and dynamic resources and specialists avail-

able in this complex field.

“Transfer pricing” is used by multinational enterprises to determine 

the price and conditions for the transfer of goods, services and assets between their affiliated 

companies situated in different tax jurisdictions. As these multinational enterprises account for 

about 60% of world trade, transfer pricing has become the number one issue in the international 

tax arena. While the focus has traditionally been on direct taxation, the customs duties dimension 

of transfer pricing is now increasingly attracting the attention of both governments and business.

The event attracted a range of representatives from customs administrations, revenue authorities, 

tax services, the business community, and the academic world, and was sponsored and supported 

by a number of leading businesses. l

For more information:

http://events.wcoomd.org 

http://www.oecd.org 

WCO bolsters anti-
counterfeiting efforts

The WCO and the ICCE – the Imaging Consumables Coalition 

of Europe Middle East and Africa – held a joint Press 

Event on 10 May 2006 to mark the anti-counterfeiting 

initiative between the two organisations. The ICCE 

and its members have agreed to share enforcement 

information with the WCO in an effort to improve 

the targeting of counterfeit imaging supplies by 

Customs administrations across the globe. The 

public-private partnership embodied by the WCO/

ICCE initiative will deal another damaging blow 

to counterfeiters who continue to plague the 21st 

century trade landscape. The event was attended 

by Arlene McCarthy, a Member of the European 

Parliament who is well known for her invaluable contribution to the evolution 

and strengthening of intellectual property rights. l

More information

www.wcoomd.org
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WCO publications
A selection of reference works and CD-ROMs  

CD-ROM: 2006 
WCO Information 
and Technology 
Conference & 
Exhibition, in 
Bangalore, India

“OUTSOURCING AND 

OFF-SHORING OF IT 

- A CHALLENGE FOR 

CUSTOMS?”

This CD-ROM, which 

contains the presentations and speeches made during the 

Conference, will be of particular interest to managers from 

Customs, government and business involved in interna-

tional trade and economic development.  

Public Price: 50 € - Ref. 521 (Available in English only) 

Glossary of international Customs terms

Following the adoption of the 

Revised Kyoto Convention 

(1999), the Permanent Technical 

Committee undertook a com-

prehensive review of the defini-

tions contained in the Glossary 

of International Customs Terms.  

This brochure contains the 

updated terms. 

Public Price: 10 € -  

Ref. 553 

Harmonized System  

New 2007 version of 
the Harmonized System 
Nomenclature

A goods classification system 

based on the most recent world 

standards 

Public Price: 30 € - Ref. 153 

The Amendments to the HS 2007 
Nomenclature

This brochure presents all of the amend-

ments to the Nomenclature appended 

to the International Convention on HS. 

All of the legal texts of the amend-

ments scheduled to enter into force 

on 1 January 2007, have been repro-

duced and their background, nature 

and scope are briefly explained. 

Public Price:  30 € - Ref. 623 

Control and Facilitation  

CD-ROM: The Revised Kyoto Convention
The revised Kyoto Convention on the 

Simplification and Harmonization of Customs 

Procedures (RKC) entered into force on 3rd 

February 2006. Implementation of the RKC 

extends the existing simplification and harmoni-

zation of Customs procedures to encompass even 

more Customs operations and contributes favourably to 

global trade facilitation efforts. This CD-ROM contains 

all the legal texts, i.e. the Protocol of Amendment, the 

Body of the Convention with commentaries on the 

Articles therein, the General Annex and Specific Annexes 

to the Convention. It also contains the Guidelines to 

the General Annex and Specific Annexes and provides 

information on the implementation/interpretation of 

the legal provisions contained in these Annexes.  

Public Price: 160 € - Ref. 281



CD-ROM 2006: 
Customs/Business 
Meeting

WCO/OECD Conference on 

Transfer Pricing and Customs Valuation

Customs and related party transactions: Is 

it desirable / possible to converge Customs 

Valuation and Transfer Pricing?

The CD-ROM contains all the presentations 

and speeches made during the Conference. 

Public Price: 50 € - Ref. 311 

Customs Valuation 

WCO

Publications Service

Rue du Marché, 30

B-1210 Brussels

Belgium

Bookshop 

www.wcoomd.org

click on « Bookshop »

 

Tel : +32 (0)2 209 95 02

Fax : +32 (0)2 209 94 90

publications@wcoomd.org

To place an order, please contact 

Our 2006

Publications

Catalogue is now

available: ask for  

your free copy!
 

A themed Customs Collection  

N°4 : : Global information and intelligence strategy 

Public Price: 45 € - Ref. 22.04

N°5 : Unique Consignment Reference

Public Price: 35 € - Ref. 22.05

N°6 : Integrated supply chain management

Public Price: 35 € - Ref. 23.06

Will be available soon:

Integrated Border Management

Public Price: 60 € - Ref. 392 

Customs Capacity Building 
Diagnostic Framework  
– Updated in April 2006 !

Use this comprehensive tool to 

enhance your Customs capacity 

building consultancy: identifying 

development needs has never 

been easier. Essential information 

in a user-friendly format!  Can 

you afford to be without a copy?

Public Price: 260 € - Ref. 903 (hard 

copy) et 290 € - Ref. 913 (CD-

ROM) 

Capacity Building 

« The Customs Compendium »
A unique collection of topical Customs themes
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Containers and trucks can
carry weapons, explosives,
drugs and people. Yet 
less than 1% of them are
inspected as they travel
between countries.

Heimann CargoVision X-ray inspection
systems by Smiths Detection are built to 
help Customs, Security Organizations and
Border Authorities fight against terrorism 
and contraband.

With over 50 years’ experience, and more 
than 190 Heimann CargoVision units in use
worldwide, Smiths Detection offer the ideal
solutions to all of these challenges. 

Stationary, relocatable and mobile systems
designed by Smiths Detection are highly
efficient, cost-effective and perfectly
adaptable to all security environments.
They will guarantee you fast and efficient
inspections without disrupting the 
traffic flows.

Smiths Detection has the most 
comprehensive range of detection
technologies in the world today.

Thanks to our flexible approach, we adapt 
our systems to your specific needs and
present the best possible solution to 
your requirements.

36 rue Charles Heller
94405 Vitry sur Seine Cedex, France
Tel: 0033 1 55 53 55 55
Fax: 0033 1 55 53 55 35

because trucks and
containers can be
guided weapons

SMITHS
DETECTION

www.smithsdetection.com
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