e-Government & Decision Support Solution



MicroClear® — A Comprehensive Web Based Solution To
Efficiently Manage Your Customs Operations
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MicroClear® — Customs Modernization Solution

» Fully Integrated, end-to-end, Customs modernization solution that
delivers automated processes for:
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Manifest & Declaration

Risk Management & Post—Clearance Audit (PCA)
Inspections (Quantity and Quality) & Document Review
Valuation & Duty Assessment

Integrated Tariff (Single Window)

Credit and Collection of Fees & Penalties

Decision Support (MIS Reporting)

Customs Quiality Control (Internal Audit—Customs Staff Performance &
Efficiency)

Configuration tools.

» Flexible Architecture that can easily and quickly adapt to the business
requirements of Customs.
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Balancing Objectives

Increase
Revenue
EUSTOMS
Facilitate Control &
Trade Security
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‘Out-of-the-Box’ Functionality

Trader Broker Manifest : Temporary Inward
Declaration
Registration Affairs Processing Processing Fies Zene Admission Processing

Outward Risk Duty Free Integrated Financial Document

Processing g§Management Shops Tariff Guarantee Management
RMSE Review

Quota Rummage Enforcement Account EDI / Single
Tracking Tracking Investigation | Management Window
System AMS

Clearance

Refund Appeals, Rulings
Processing [l Legal Affairs| Interface Drawbacks

Valuation
Database

Post Resource
Clearance Planning

Audit

Warehousing MIS Reports
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Sharing data seamlessly— Intra-Government

Customs
< Improved efficiency, revenues, services & cost control

MoF,MoC

“+Setting of Tariff and Duties

“Control of Duty Exemptions for Business
Promotion Incentives & Targeted Activities. Central Bank

“+Exchange rates

“Balance of Trade & Payment Statistics

Homeland Issues (Audit,

Trade & Industry Investigation, Intelligence)

“Real- time statistics for Analysis

“+Security and Law Enforcement

of economic activity. Tremendous Im!'acl “Criminal Activity & Contraband
+Control Dumping. Across Essential < Control of Vehicles
«»Licensing Government “Terrorism, Firearms, Controlled

Organization substance
. Ministry of Transport, Port &

Revenue Authorities Free Zone Authorities

“Revenue Flow & Collections “+Manifest

“+Collection of Import VAT «»Statistics

+Online processing of VAT refunds <+Warehousing

to Businesses
“*More visibility for Income Tax Compliance.
+What if Analysis ? Clearance Inspections
“»Agriculture
<+Food & Drug
“+Health & Safety
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Sharing data seamlessly— Non-Government

Logistics Providers

«Transit Agents
“Freight Forwarders
“Airlines

+“+Shipping Agents

Financial Community

«»Banks
«»Duties

< Transfers
+LC’s

Information Providers

++EDI Exchanges
“+PSI
«Others

Q‘*

1GS

WTO & Regional Trade Deals ( GCC, APEC, NAFTA )
«»Agreements & Commitments

WCO

s»Modernization Commitments & Standers
»PSI
+»Others

Information Providers

Non — Government Agencies 0:0Trad|ng Community .
Providing Vital Statistical <»Extended Customers & Suppliers

information & Control of IT Linkage
Specific Activities

Bilateral Information Exchanges
+ICM Customs Model
«Trading Partners

Customs Brokers
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MicroClear - Intelligent & Adaptable Risk Management
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Configuration Tools

R

1GS

Database profile
editor

Page Editor

Business
Components
Editor

Workflow
Designer

Script Editor

Rules Editor

Tariff Item
Specifications

Rules
Logic
Actions
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Changes reflected in
MicroClear ®
‘on the fly'.




Interoperability

» MicroClear provides flexible architecture to integrate with:

v" Internal Customs Systems
v’ Local and external Government Agencies

v Trading Community.

» Technically, it provides the ability to integrate with any system using any
protocol.

» MicroClear supports standardized documents, XML document formats and
EDI for exchange of information.

» SOA compatible and fully Web Services enabled.
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Global with 100 % local fit

Multi
Languages
Harmonized Multi
Systems Currencies
Flexible Configurable
Workflows Business Rules
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MicroClear® Electronic Cargo Tracking



MicroClear — ECTS

» MicroClear supports online real-time tracking of Cargo and integration with
satellite tracking systems to track the cargo.
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MicroClear® Intelligence



MicroClear Investigative Intelligence Solution

» Intelligence diagram is a graphical visualization for data entities, providing an
Interactive workspace to trace and correlate interrelationships across
stakeholders and business entities.
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MicroClear® Business Intelligence



MicroClear Business Intelligence Tool

» MicroClear Business Intelligence (Inter-government): A sophisticated real-time
decision support, business intelligence and financial statistics tool for key
economic and policy decision-making purposes.

» Rich functionality allowing drill-down, drill-through, slicing and graphical
visualization.

» Real-time analysis capabilities.

» Historical data analysis capabilities to identify trends and patterns over different
periods of time.

» Provides different levels of analysis from different perspectives with
navigational capabilities from summary to detail without affecting operational
systems.
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Visit the ICS / MicroClear Exhibition Stand

G2 & G3

Girish Chandra Dube

Product Director

E-mail: GDube@agilitylogistics.com

Website: www.icsinspections.com

THANK YOU!
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