
Customs IT Vision 
May 13, 2011

Robby Beau
Managing Director

U. S. Global Trade Services 
FedEx Express



2

“Information about the package is as important
as the package itself” (1978) 

- Frederick W. Smith
Chairman FedEx 
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Worldwide ConsumersWorldwide Consumers



Emerging Markets are a Major Factor 
in Trade Growth Prospects
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Customs IT Systems:  Five major components

Risk 
Assessment

Admissibility Entry Financial Record 
Keeping

IT Systems are the Engines that drive Supply Chains 
and Security
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Standardization is Important to Improve 
Clearance Processes Around the Globe

• Standard Data Sets
• Paperless
• Standard Message Format
• Single Window to all Government Agencies
• Single response returned from all Government Agencies

– Provides for different processes:
Export Declarations
Risk Assessment
Admissibility
Entry
Financial 
Recording Keeping



The Vision will 
only be 

achieved 
through joint 

cooperation with 
Public  & Private 

Sector
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Improved 
Market Access

Customs IT 
Systems & 
Standardization 
Improves:

• Market Access
• Risk Assessment
• Cargo Security
• Supply Chain      
• Economic Growth



IT Systems are 
necessary  to achieve 
a robust vision
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Thank You
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