
 

 E-Commerce and Customs Valuation   
 Programme   

15 February 2023 (hybrid format) 
 

 12:00 - 15:30 (CET)  

11:30 
-  

12:00 
Registration  

12:00 
-  

12:20 

Session 1:  Opening Session 

 
Opening 
  
Key note 

- Dr. Kunio MIKURIYA 
Secretary General 
World Customs Organization (WCO)  
 

Opening address 
- Ms. Suja RISHIKESH MAVROIDIS  

Director, Market Access Division  
World Trade Organization (WTO)    

12:20 
- 

13:25 

Session 2: Customs valuation in E-Commerce transactions 

 
Moderator:  

- Mr. Brendan O'HEARN,  
Deputy Director, Facilitation Sub Directorate 
Compliance and Facilitation Directorate 
World Customs Organization (WCO) 

 
Presentations:  

- WCO   

 The impact of E-Commerce on Customs Valuation and control 
 Ms. Gael GROOBY 

- WCO      

 Framework of standards on E-Commerce  
 Ms. Vyara FILIPOVA 

- WCO      
The compliance and enforcement perspective 
 Mr. Stefan KIRSCH  
 

Discussion and Q&A  
 

13:25 Session 3: Members’ and Operators’ initiatives, experiences and issues 



 
- 

15:25 
 
Moderator:  

- Mr. J. BIRKHOFF 
Former Chairperson of the Technical Committee on Customs Valuation  

 
Presentations:  

- The  European Union  

 The EU approach as regards E-Commerce and low value 
consignments   
Mr. Han BOSCH 

- The United States of America  

 The E-Commerce and “de minimis” framework in the U.S. 
Ms. Kristina FROLOVA  

- India 

 E-Commerce and Customs valuation: India’s data driven approach 
Mr. P. PANDEY 

Discussion and Q&A  
 

- The ICC   

 E-Commerce and Customs valuation – private sector views on main 
technical issues and ways to adapt the existing regulatory framework 
to online business  
Mr. Jean-Marie SALVA 

- DHL  

 E-Commerce Valuation challenges from an Express service provider 
perspective 
Ms. Sandra FISCHER  

- Amazon  

 E-Commerce Valuation challenges from the Platform’s perspective 
Mr. Travis SKINNER 

Discussion and Q&A  
 

15:25 
- 

15:30  

 
Wrap up and Conclusion  

- Mr. Pranab Kumar DAS  
Director, Compliance and Facilitation Directorate 
World Customs Organization (WCO) 

 

 

   


