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 3rd WCO Symposium on 
“Removing counterfeits from e-commerce” 

“Behind the border: using data to combat counterfeiting in e-commerce and 

protect society - insights from Operation STOP IV” 

25 November 2025, from 13.00 to 15.00 (Brussels time), 
at WCO Headquarters in Brussels and online (hybrid Symposium) 

Languages: English and French 

Time frame Topic 

13.00 - 13.10 

 

 

• Session 1: Opening  

- Master of ceremonies: Astrid HEITER, Technical Attaché, Enforcement Policy 

Unit (EPU), Policy and Standards Directorate, WCO 

- Gael Grooby, Director, Policy and Standards Directorate, WCO 

- Shoich Sudo, Director for Technical Cooperation, Customs and Tariff Bureau, 

Ministry of Finance, Japan 

13.10 - 13.20 • Session 2: Keynote address - “Digital trade, real threats: leveraging data to 

disrupt counterfeit networks in e-commerce” by Marion Jansen, Director of the 

Trade and Agriculture Directorate (TAD), Organisation for Economic Co-operation 

and Development (OECD)  

13.20 - 13.35 • Session 3: Operation STOP IV findings 

“Operation STOP IV at a glance: mapping the growth of and shifts in 

counterfeiting in the e-commerce domain” by Rumi Hashimoto, Technical 

Attaché, WCO EPU  

13.35 - 14.55 • Session 4: Panel discussion - “Behind the border: using data to combat 

counterfeiting in e-commerce and protect society” 

 

 



Moderator: Javier López-González, Head of the Digital Trade Unit at the OECD 

 

Speakers:  

- Manuela Manta, Inspetora Tributária e Aduaneira, Portugal Customs  

- David SAUSSINAN, Senior Manager IP Compliance, TEMU 

- Pilar Cano , Junior Counsel Brand Protection, PUMA  

14.55 - 15.00 • Closing  

- Özlem Soysanli, Acting Deputy Director, Enforcement, Facilitation & 

Technology Sub-Directorate, WCO 

 

 


