
CUSTOMS KNOWLEDGE A FEW CLICKS AWAY



CLiKC! WCO Portal for Customs Professional 
Learning and Training Initiatives

WCO E-learning Courses

  Access and participate to the platform to:

  Capitalize and standardize Customs Training knowledge

  Promote blended learning and other innovative learning methods  
in Customs organizations

  Strengthen the Customs Capacity Building and Training networks

of experts

There is no licensing involved for the use of CLiKC! All WCO Members are entitled to access the system 
for free or to implement it at the national level.
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These courses covering the main Customs topics are based on the WCO standardized expertise. A 
ready-to-use facility complements for free national training offers and capacity building policies.

Available in:
Arabic

English
French

Portuguese
Spanish

350+ courses

500+ hrs of personal training

5000+ pages of contents

120+ connected countries
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Virtual Customs Orientation Academy

12 weeks of tutored studies for new Customs recruits

 Enhance the fundamental Customs knowledge

 Speak the international Customs language

 Build the capacities through awareness development
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Access the WCO global portal

Members’ Own Programme

Free online access for all Member Customs officers after the nomination of a national coordinator.

Import, customize, complete and translate the WCO training courses and tools on your national 
Customs server (or LMS: Learning Management System) for free, after signing a license with the 
WCO.

The structure of the programme makes it easy to be imported and adapted. With more than 25 
Customs administrations already having installed the WCO course package at the national level, 
experience makes it even easier.

More information

Visit the WCO website: http://clikc.wcoomd.org
Contact us: learning@wcoomd.org
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Customs Knowledge Management 
and Networking
A collaborative platform to enhance Customs training initiatives.

WCO Networks for Capacity Building Experts

 Global expertise: WCO Accredited Experts

 Regional Capacity Building Structures: ROCBs and RTCs

 National Capacity Building Relays and HR/Training professionals


