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Summary of WCO support provided
since launch of the Capacity Building Programme
EUROPE (EUR)
Regional/Sub-regional workshops in 2018/19
Host Country Workshop title Date
Montenegro UNODC-WCO CCP - Environmental workshop September 2018
Uzbekistan UNODC-WCO CCP - Regional workshop on railway control October 2018
Azerbaijan Promote the implementation of the WCO Transit Guidelines November 2018
and collect Members' best practices on transit
Serbia Sub-regional Strategic Trade Contol Enforcement training November 2018
Azerbaijan Support for Reform and Modernization — capacity building January 2019
network
Tajikistan WCO-OSCE PITCH training March 2019
Hungary Regional workshop on cross-border E-Commerce March 2019
Turkmenistan Sub-regional workshop on Electronic information Exchange in | May 2019
Customs
Kazakhstan Inter-regional workshop on Special Customs Zones May 2019
Belgium Regional seminar on Data Analytics for Customs May 2019
Azerbaijan Data Model workshop held back-to-back with the IT June 2019
Conference & Exhibition
Armenia Support in further development of the Single Window (SW) June 2019
system in Eurasian Economic Union (EEU)
Regional/Sub-regional workshops in 2019/20
Host Country Workshop title Date
Kyrgyzstan UNODC-WCO CCP Intellectual Property Rights (IPR) sub- August 2019
regional workshop
Armenia Regional workshop on the WCO Compliance and September 2019
Enforcement Package
Georgia CCP Regional workshop on railway control October 2019
Bosnia and Herzegovina | COPES sub-regional workshop October 2019
Montenegro Western Balkan sub-regional nCEN training workshop November 2019
Azerbaijan Support for Reform and Modernization — capacity building January 2020
network
Online Online PITCH training for the Balkan region countries May 2020
Online CCP - Online sub-regional Product Identification training on June 2020
pharmaceutical products related to COVID-19 for countries of
the Central Asia and Black Sea regions
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National support missions
Country Mission title Date

Albania Columbus Programme Phase | Diagnostic mission January 2008
WCO support to a workshop on Ethics in Customs (organized | January 2010
by the European Union’s Technical Assistance Information
Exchange Instrument (TAIEX))
Integrity Development workshop October 2010
UNODC-WCO Container Control Programme training September 2012
UNODC/WCO CCP theoretical training March 2013
Drug and precursor trafficking workshop May 2013
UNODC-WCO CCP practical training September 2013
IPR workshop September 2014
Customs laboratory workshop March 2015
Data Model and SW workshop April 2015
Modernization of the Customs laboratory November 2016
Support for introducing a Quality Management System for the | April 2017
Customs laboratory based on the requirements of ISO
9001:2008
Risk assessment and selectivity workshop June 2017
Strengthening the capacities in the area of preferential Rules of | October 2017
Origin and binding origin information
STCE training November 2017
Further modernization support to the Customs laboratory: Safety | February 2018
and security
Risk profiling and selectivity for non-intrusive control October 2018
UNODC-WCO CCP implementation (Air Cargo) November 2018
UNODC-WCO CCP-AiIr basic training 1 February 2019
Advanced support to the Customs laboratory in analysing | June 2019
solvents and chemicals using with GC/MS
UNODC-WCO CCP Air, basic training July 2019
UNODC-WCO CCP mentoring training July 2019
UNODC-WCO CCP-Air, mentoring training March 2020
UNODC-WCO CCP-Air, online mentoring training May 2020

Armenia Columbus Programme Phase | Diagnostic mission January 2009
Strategic Action Planning workshop June 2009
Mission to support on SW and Coordinated Border June 2011
Management (CBM) project
Valuation/PCA support mission July 2012
HS multi-purpose workshop November 2012
Development of procedures for issuing Certificates of Origin by | October 2013
Customs
UNODC-WCO CCP theoretical training for PCU June 2014
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Country Mission title Date
Phase Il monitoring and evaluation mission October 2014
AEO workshop November 2014
Support to the National Training Centre (NTC) April 2015
WCO Istanbul Convention on Temporary Admission November 2015
Integrity - training material development February 2016
Risk assessment (Personal/Passenger Behaviour and February 2016
Psychology)
Revised Kyoto Convention (RKC) implementation April 2016
CBM February 2017
HS 2017 workshop October 2017
Enhance the quality and the use of API/PNR December 2017
RM and PCA development May/June 2018
Enhance the digital solutions for information exchange June 2018
between Customs and Postal service for import, export and
risk-management purposes
Mercator Programme Scoping mission May 2019
Workshop on PCA May 2019
IPR workshop June 2019
Integrity Self-Assessment Facilitation workshop October 2019
Mercator Implementation Planning mission February 2020
Azerbaijan Installing the WCO e-Learning programme platform RTC-Baku | May 2005
Diagnostic mission June 2007

Joint WB-WCO missions to evaluate the Customs IT system
and procedures

January — March 2009

Port needs assessment and training in the framework of June 2011
UNODC GLOG80
Official opening of the ROCB October 2011

Strategic Action Planning workshop

November 2011

Training under the Global Shield Programme

September 2012

WCO-UNODC CCP Visit of the Port Control Units and training | May 2013
AEO programme development workshop October 2014
RM for road transport workshop February 2015
IPR workshop March 2015
Transit procedure workshop May 2015

RM - Risk-based passenger selectivity

November 2015

RKC workshop

November 2015

Advance Passenger Information (APIl) and Passenger Name
Record (PNR) Systems workshop

February 2016

API / PNR practical implementation

May 2017

Customs laboratory modernization/workshop on chemical
analysis of several commodities (polymers etc.)

June 2017
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Scoping mission on improving the Customs control function November 2017
UNODC-WCO CCP practical training for the Port Unit March 2018
Improving x-ray image analysis capacities June 2018
Practical implementation of the AEO June 2018
Support to the Canine centre (WCO RDTC) — study visit to the | July 2018
German RDTC
STCE national training October 2018
Enhancement of training strategy and integration of e-Learning | January 2019
modules
ToT workshop on x-ray image reading March 2019
Development of an Advance Ruling system for classification, | May 2019
origin, and valuation
UNODC-WCO CCP theoretical training for officers of the land | July 2019
border crossing
CTS Deployment Scoping mission December 2019
UNODC-WCO CCP practical training for officers of the land | December 2019
border crossing
Support to enhance the RM system March 2020

Belarus Columbus Programme Phase | Diagnostic mission June 2007
WCO NII expert mission April 2008
WCO ICT expert mission May 2008
Phase Il evaluation mission May 2012
CBM/SW support mission May 2013
RM workshop September 2014
Mercator Programme - WTO Trade Facilitation Agreement April 2016
(WTO TFA) Implementation - expert mission/workshop
PCA workshop May 2017
Support in developing IT to allow automated release of goods | March 2018
in transit
Workshop on MRA/AEO June 2019
Improving the Customs processing of Expedited Shipments | July 2019
(express consignments)

Bosnia and Herzegovina | Columbus Programme Phase | Diagnostic mission May 2012

Valuation workshop

September 2014

IPR workshop November 2014
UNODC-WCO Container Control Programme theoretical November 2014
training

UNODC-WCO Container Control Programme practical training | February 2015
Mentoring training in the UNODC-WCO Container Control June 2015
Programme

Customs laboratory modernization - Seminar on testing February 2016

samples of goods
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Country Mission title Date
RKC workshop February 2016
Modernization of Customs laboratory October 2016
WTO TFA February 2017
TRS workshop April 2017
Risk assessment and selectivity workshop June 2017
Training on detection and investigation of firearms trafficking at | November 2017
land border crossing points
Risk assessment and selectivity workshop December 2017
UNODC-WCO CCP training for PCU December 2017
PCA workshop May 2018
Workshop on AEO implementation - criteria, requirements, February 2019
validation process, and action plan
STCE training workshop March 2019
Enhancement of training strategy & integration of WCO e- | January 2020
Learning modules
UNODC-WCO CCP - Online mentoring training PCU May 2020
UNODC-WCO CCP-Air- Online basic training June 2020
UNODC-WCO CCP - Online theoretical training, Gradiska PCU | June 2020
Croatia Columbus Programme Phase | Diagnostic mission February 2007
HS 2012 & administration of the HS January 2012
Columbus Programme Phase | Diagnostic mission May 2008
Georgia Strategic Action Planning workshop November 2009
Support mission under the UNODC-WCO Container Control October 2011
Programme
Port needs assessment and training under the UNODC-WCO | May 2012
Container Control Programme
UNODC-WCO CCP - Practical training September 2012
Programme Global Shield training November 2012
HS multi-purpose workshop April 2013
TRS implementation support mission July 2013
IPR seminar September 2013
UI\_IO_DC-WCO Container Control Programme -Theoretical January 2015
training
Support to developing the canine centre February 2015
Follow up support mission on developing the canine functions | April 2015
AEO workshop May 2015
Develop and implement the Cargo Targeting System (CTS) May 2015
Customs valuation workshop November 2015
IPR workshop January 2016
Part Il 5.
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Country Mission title Date

APl and PNR February 2016
Origin workshop May 2016
Review the implementation of CTS (Cargo targeting system) November 2016
WCO CTS deployment evaluation September 2017
UNODC-WCO CCP STC training November 2017
Specific aspects of IPR protection at the border June 2018
Effective project management and donor coordination April 2019
Truck and Trailer Rummage training April 2019
HS 2017 Train the Trainer June 2019
UNODC-WCO CCP COPES training December 2019
UNODC-WCO CCP-Air - Online training on small arms and light | May 2020
weapons for the Air Cargo Control Unit
UNODC-WCO CCP - Online mentoring training June 2020

Kazakhstan Diagnostic mission November 2006
Strategic Planning workshop April 2007
Launch of WB/WCO/Kazakhstan Agreement March 2007
Joint integrity workshop with OSCE April 2009
MOU establishing WCO RTC in Astana signed June 2009
Needs assessment mission to the RTC May 2010
Port needs assessment and training workshop under the January 2011
WCO-UNODC cooperation June 2011
Workshop on Introducing the WCO Data Model (version 3) April 2011
Phase Il Strategic Action Planning workshop January 2012
Workshop on the application of the Istanbul Convention (also October 2012

extended to representatives of the Customs union Customs
and Chambers of Commerce)

Workshop on the WCO Data Model and Data Harmonization

November 2012

Performance Measurement (PM) workshop

November 2012

Integrity development workshop

April 2013

UNODC-WCO CCP - Theoretical training

August 2013

AEO implementation support mission

November 2013

Performance Management evaluation mission January 2014
UNODC-WCO CCP - Practical training for the PCU March 2014
Risk Assessment workshop, co-organized by ADB October 2014
TRS planning workshop, co-organized by ADB November 2014
IPR workshop July 2015

HS 2012 workshop November 2015

Origin workshop

December 2015

Valuation workshop on royalties, licence fees and transfer
pricing

August 2016

RM diagnostic and Framework workshop

September 2017
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UNODC-WCO CCP - Mentor training November 2017
UNODC-WCO CCP - Theoretical training February 2018
Risk Analysis and profiling September 2018
Mercator Programme Scoping mission October 2018
UNODC-WCO CCP - Mentoring training October 2018
National workshop on Strategic Trade Control Enforcement November 2018
Furthering the Draft Plan of Action on the implementation of the | November 2018
WTO TFA
UNODC-WCO CCP, Mentoring training January 2019
Integrity Diagnostic mission March 2019
Mercator Programme Implementation Planning March 2019
UNODC-WCO CCP-Air, Basic training 1 September 2019
UNODC-WCO CCP-Air, Basic training 2 February 2020
Mercator implementation — AEO workshop June 2020
Kosovo UNODC-WCO CCP - Presentation on CCP to stakeholders November 2018
COPES training January 2019
UNODC-WCO CCP - Theoretical training May 2019
LMD Top Executive Retreat June 2019
UNODC-WCO CCP - Practical training November 2019
Kyrgyzstan Columbus Programme Phase | Diagnostic mission September 2006
Study Visit to the WCO July 2008
Revenue Package (valuation) workshop June 2012
Programme Global Shield training December 2012
Theoretical and practical aspects of tariff classification Feb-March 2013
workshop
Global Shield training Feb-March 2013
RM workshop April 2013
Support for accession to the RKC March-April 2014
Support in the development of a national training course on September 2014
IPR, co-organized by OSCE
Support in the development of a national training course on October 2014
RM, co-organized by OSCE
TRS planning workshop, co-organized by ADB November 2014
Support in the development of a national training course on June 2015
Integrity, co-organized by OSCE
Training in STC July 2016
RKC Gap analysis workshop for compliance with EEU April 2017
Customs Code
Support on nCEN implementation May 2017
IPR workshop July 2017
UNODC-WCO CCP- Mentor training October 2017
Part Il 7.
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Single Window and the WCO Data Model November 2017
UNODC-WCO CCP - Mentoring training October 2018
UNODC-WCO CCP - Mentoring training March 2019
Mercator Diagnostic support mission July 2019
Advance Ruling (Customs valuation) workshop January 2020
Training of Trainers based on the WCO Competency approach | December 2019
UNODC-WCO CCP - Mentoring training January 2020
UNODC-WCO CCP - Condensed theoretical training February 2020

Moldova Columbus Programme Phase | Diagnostic mission March 2006
WCO mission to support project identification and coordinate November 2007
donor assistance
Strategic Action Planning workshop April 2008
Joint WCO-EUBAM workshop on Trade Facilitation June 2008
Joint WCO-EUBAM workshop on HR/Modern Customs training | January 2009
methodology
WCO IPR diagnostic mission January 2010
CENcomm training workshop co-organized by EUBAM March 2011
IPR workshop November 2011
HS multi-purpose workshop June 2013
WCO-UNODC CCP - Theoretical training October 2014
Workshop on advance information, co-organized by FRONTEX | June 2015
Valuation workshop June 2015
Assessment mission to assist on-going integrity reform project | July 2015
IPR workshop November 2015
Workshop on resource maobilization September 2016
Customs valuation and revenue package March 2017
Trade Facilitation for E-Commerce, co-organized by OSCE October 2018
RM for postal traffic/advance information on parcels March 2019
Improving the efficiency and monitoring of activities of May 2019
simplified procedures
Improve anti-smuggling and anti-fraud methods, fraud detection, | September 2019
investigation techniques

Montenegro Columbus Programme Phase | Diagnostic mission December 2007
Strategic Action Planning workshop July 2010
RM workshop December 2012
UNODC/WCO-CCP Theoretical training (Albania and March 2013
Montenegro officials)
UNODC-WCO CCP - Practical training September 2013
Support on developing the HR function February 2014
Tariff classification of specific and new goods workshop May 2014
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Country

Mission title

Date

Customs laboratory development

September 2014

Strategic Planning workshop March 2015
Workshop on fight against Customs fraud April 2015
RM workshop June 2015
UNODC/WCO Basic Intelligence overview workshop September 2015
PCA workshop December 2015
TRS workshop May 2016
Training on cross-border movements of illicit cash September 2016
Modernization of the Customs laboratory October 2016
Integrity Development workshop May 2017
Use of NIl technology June 2017
Improving the RM function May 2018
COPES workshop February 2019
Valuation database establishment and specific methods of | March 2019
determining value
UNODC-WCO CCP - Online Mentoring training April 2020

North Macedonia Columbus Programme Phase | Diagnostic mission June 2007
e-Learning programme national roll-out May 2008
Strategic Action Planning workshop July 2009
WCO RTC establishment September 2009
Strategic Planning workshop March 2015
HS 2012 Practical Implementation workshop May 2015

IPR workshop

September 2015

TRS workshop September 2015
Risk Assessment and Selectivity - training February 2016
Workshop on Customs Fees and Charges April 2017
National training on STCE April 2017

Human resources development - developing Customs
competency-based systematization of work posts and trainer
management system

December 2017

Improving the AEO procedures June 2018
LMD Top Executive Retreat September 2018
Transfer pricing workshop January 2020
Serbia Columbus Programme Phase | Diagnostic mission May 2006
Strategic Action Planning workshop January 2007
Evaluation mission on Risk analysis/RM and ICT August 2007
e-Learning roll-out December 2007
Study visit to Finland on RA/RM arranged by WCO and SIPRI | March 2009
Integrity mission conducted by WCO and OSCE experts September 2009
Integrity Development and experience sharing workshop February 2010
Part Il 9.
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Country Mission title Date
Integrity Pilot project development workshop October 2010
HR Development and Professional Standards workshop October 2013
IPR operational workshop April 2014
Valuation workshop April 2014
Support on Customs investigations and Investigation techniques | June-July 2014
Customs laboratory workshop February 2015
Workshop on simplified Customs procedures and AEO May 2015
Workshop on training techniques June 2015
Strategic Planning workshop October 2015
LMD workshop March 2016
Customs laboratory and HS Classification Infrastructure April 2016
Modernization
TRS workshop May 2016
Risk Assessment and selectivity workshop November 2017
Workshop on develoment of strategic objectives and indicators | January 2018
for monitoring the results of projects and programmes in the
multi-annual budget planning
COPES National workshop April 2018
Integrity testing support mission June 2018
n-CEN implementation September 2018
Development of Integrity testing system November 2019
Building a SW Environment (e-LPCO) support mission February 2020

Tajikistan Diagnostic mission May 2007
Study visit by Customs officials (Deputy DG, Heads of October 2008
Department) to the WCO
ICT expert mission to CA of Tajikistan December 2010
Phase Il Strategic Action Planning workshop March 2011
Programme Global Shield training November 2012
Valuation workshop (RP) August 2013
Visit of SG and high-level policy dialogue September 2014
RM system assessment workshop, co-organized with ADB April 2015
PGS Train-the-Trainer session July 2015
PGS Train-the-Trainer session November 2015
HS-2017 Implementation July 2016
TRS National Planning workshop August 2016
Support in accession to RKC March 2017
UNODC-WCO CCP - Mentoring training September 2017
UNODC-WCO CCP - Theoretical training March 2018
Workshop on Border Enforcement of IPR, co-organized with | May 2018
CLDP
UNODC-WCO CCP - Practical training August 2018
10. Part Il
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UNODC-WCO CCP - Mentoring training January 2019
National workshop on Strategic Trade Control Enforcement May 2019
UNODC-WCO CCP CITES training October 2019
UNODC-WCO CCP - Mentoring training February 2020
Turkmenistan WCO expert mission November 2018
UNODC-WCO CCP - Practical training November 2018
UNODC-WCO CCP - Mentoring training March 2019
UNODC-WCO CCP - Mentoring training November 2019
UNODC-WCO CCP - Mentoring training February 2020
Support for accession to HS Convention June 2020
Ukraine Columbus Programme Phase | Diagnostic mission October 2006
PICARD programme introduction support mission September 2007
Joint WCO-WB mission to co-ordinate assistance December 2007
WCO ICT expert mission May 2008
Joint WCO/EUBAM workshop on Trade Facilitation June 2008
Joint WCO/EUBAM workshop on HR/Modern training methods | January 2009
Strategic Action Planning workshop February 2009
WCO support mission to RTC August 2010
Study tour to the WCO September 2010
CENcomm training workshop co-organized by EUBAM March 2011
Revenue Package National mission (valuation) July 2011
Leadership and Management Development (LMD) workshop, March 2012
co-organized by EUBAM
RM workshop July 2013
Implementation of a theoretical training seminar in the September 2015
framework of the CCP
IPR workshop February 2016
Workshop on AEO April 2016
Modernization of the customs laboratory August 2016
Deployment of CTS August 2016
Workshop on problematic issues of strategic goods trade September 2016
control
Seminar on chemical analysis and HS classification of several | September 2016
commodities (ODS, drugs, polymers, mineral oils)
SW and data harmonization workshop October 2016
Rules of Origin November 2016
Train the trainer training on CTS IV December 2016
Support to RTC April 2017
Review mission on CTS IV May 2017
HS classification of certain type of commodities June 2017
Part Il 11.
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UNODC-WCO CCP - Theoretical training August 2017
UNODC-WCO CCP - Air cargo Theoretical training October 2017
UNODC-WCO CCP Practical training November 2017
UNODC-WCO CCP Sea and Air practical training May 2018
TRS workshop June 2018
National seminar on Special Customs zones August 2018
UNODC-WCO CCP - Mentoring training August 2018
UNODC-WCO CCP-Air Study visit in Cologne, Germany November 2018
UNODC-WCO CCP - Air Mentoring training in Kiev March 2019
Development of Strategic Plan for SFS May 2019
STCE Train the Trainer workshop June 2019
National Support to RTC — Train Of Trainers according to the November 2019
WCO Competency approach
UNODC-WCO CCPAIr, Mentoring training January 2020
UNODC-WCO CCP, COPES training January 2020
UNODC-WCO CCP Air - Online training on Fast Parcels May 2020
UNODC-WCO CCP Air - Online training on small arms and June 2020
light weapons
UNODC-WCO CCP Air, Online Refresher training June 2020
UNODC-WCO CCP Air, Online CITES training June 2020
National Support, Executive and Professional Competency- June 2020
Based HRM Programme (online training)
UNODC-WCO CCP Advanced Online training — Drugs, June 2020
precursors and controlled deliveries

Uzbekistan Columbus Programme Phase | Diagnostic mission March 2007
WCO Needs assessment mission January 2008
WCO NII expert mission March 2008
WCO Dog training centre opened June 2008
TRS Planning workshop supported by CAREC March 2011
IPR workshop May 2013
SW and e-declaration workshop December 2013
Risk Assessment and Selectivity workshop September 2014
UNODC-WCO Container Control Programme training February 2015

12.
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Mission title Date
RKC workshop February 2015
HS 2012 workshop April 2015
Digital Customs and Interactive Services April 2016
UNODC-WCO Container Control Programme Mentoring training | April 2016
Modernization of the Customs laboratory April 2017
UNODC-WCO CCP - Theoretical training April 2018
Support in Integrity for keeping up to international May 2018

commitments

UNODC-WCO CCP Practical training

September 2018

Improving the automated RM system November 2018
UNODC-WCO CCP Mentoring training April 2019
Passenger (and their luggage) control at the airport (incl. June 2019
API/PNR)

UNODC-WCO CCP CITES training October 2019
UNODC-WCO CCP Mentoring training November 2019

Mercator Diagnostic mission

February 2020

Part Il
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FAR EAST, SOUTH AND SOUTH EAST ASIA, AUSTRALASIA AND
THE PACIFIC ISLANDS (ASIA/PACIFIC)
Regional workshops in 2009
Timing Country Actions
February India Advisors workshop Phase Il expert accreditation
March Korea Accreditation workshop on valuation
May Japan Regional workshop on IPR border enforcement
May India Regional workshop on Effective Border Control on Environment
June Japan Regional workshop on Rules of Origin
June China Regional workshop on implementation of Advance Ruling for classification/valuation
September Korea Regional workshop on WCO Data Model and SW
November Korea Regional workshop on Green Customs
November Malaysia Regional workshop on strategic management and change management
December Hong Kong Regional workshop on container X-ray scanner image analysis
December Korea Regional workshop on Revenue package
December Fiji Sub-regional workshop on Integrity for OCO

Regional workshops in 2010

Timing Country Actions
January Japan Regional workshop on AEO
March Malaysia Accreditation workshop on Customs Modernization experts (Phase 1)
March Japan Regional workshop on Regionalization
April India Accreditation workshop on HS expert-trainers
April China Regional workshop on fight against synthetic drug
May Japan Regional workshop on canine (K9)
June Korea Accreditation workshop on valuation expert-trainers
August China Regional workshop on IPR border enforcement
September Korea Regional workshop on RM

Regional workshops in 2011

Timing Country Actions
January Malaysia Regional workshop on Management Development Programme
February Brunei Sub-Regional workshop on Integrity for ASEAN members
Darussalam
March India Regional workshop on PCA
March Thailand Regional workshop on Human Resource Development
May Hong Kong IPR Train the Trainer workshop (regional)
May Japan Regional workshop on HS 2012
June China Accreditation workshop on HS expert-trainers
September Korea Regional workshop on AEO
Part Il 15.
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Timing Country Actions
September Fiji Sub-regional workshop on PCA for OCO members
September Korea Regional workshop on IPR
November Malaysia Regional workshop on Intelligence Management
December Korea Accreditation workshop on AEO experts
December Philippines Sub-regional workshop on TRS for ASEAN members (in cooperation with Asia

Development Bank)

Regional workshops in 2012

Timing Country Actions
March Malaysia Regional workshop on NIl Image Analysis
May Thailand Regional workshop on Customs role in Natural Disaster Relief
May Japan Train the Trainer workshop on IPR
May Thailand Regional workshop on the Partnership for Customs Modernization
June China Regional workshop on Rules of Origin
July Japan Regional workshop on Countering Drug Smuggling by Air Passengers
August Fiji Sub-regional workshop on PCA
September Japan Regional workshop on IPR
October China Accreditation workshop on Rules of Origin experts
October Thailand Programme Global Shield (Train the Trainers, sub-regional workshop)
November Maldives Sub-regional workshop on Green Customs
November Hong Kong Accreditation workshop on RM experts
December Japan Accreditation workshop on Customs valuation and PCA experts

Regional workshops in 2013

Timing Country Actions

January India Sub-regional workshop on valuation controls via PCA

March Japan Regional workshop on TRS

March Fiji Sub-regional workshop on valuation controls via PCA

April Malaysia Sub-regional workshop on RKC

April Thailand Sub-regional Operational Seminar on Combating Counterfeiting and Piracy for
Southeast Asia

May Singapore Sub-regional workshop on SAFE FoS and AEO (in cooperation with Asia
Development Bank)

June Hong Kong Regional workshop on ECP

August Hong Kong Regional workshop on computer forensic

September Japan Regional workshop on risk-based cargo selectivity

September India Regional workshop on strategic trade control

October Korea UNESCAP SW master class

December China Regional workshop on IPR border enforcement

December Japan Regional workshop on chemical analysis for Customs purposes

16.
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Timing Country Actions
February Malaysia Regional workshop on resource mobilization
February Sri Lanka Sub-regional ADB TTT workshop on Customs valuation under the multi-year
assistance for SASEC Countries
May Australia Regional workshop on leadership in SW and WCO data Model
June Fiji Sub-regional Train-the-Trainer workshop on HS for the Pacific Islands
June Korea Regional workshop on risk-based passenger selectivity
November Japan Regional workshop on Capacity building on Customs chemical analysis
November Malaysia Regional workshop on accreditation of AEO experts

Regional workshops in 2015

Timing Country Actions

January Malaysia Regional workshop on implementation of AEO Programs

January Korea Regional workshop on SW in the context of WTO TFA

January Japan Regional workshop on accreditation of IPR experts

February Hong Kong Regional workshop on RM

China

March Indonesia Regional workshop on Strategic Initiatives for Trade Facilitation

April Malaysia Regional workshop on RM on countering the illicit trade in environmentally regulated
goods

April Malaysia Regional workshop on Customs-IPR Holders

May China Joint workshop on Customs and Postal

May Korea International workshop on New Psychoactive Substances

June Japan Regional workshop on the use of PNR

June China Regional accredited expert refresher workshop for expert trainers on the Revenue
Package workshop

September Iran Sub-regional TTT workshop on valuation for Afghanistan, Iran and Pakistan

September Malaysia Regional TTT workshop for IPR Operation

December Japan Regional workshop on CBM

Regional workshops in 2016

Timing Country Actions
January Malaysia Regional workshop on Revenue Package and Advance Ruling
March India Regional workshop on accreditation of the TRS experts
March Malaysia Regional workshop on Strategic Leadership in Information Technology
March Thailand Regional workshop on Follow-Up of Action IPR A/P
April China Sub-regional workshop on Transit for Greater Mekong sub-region
April Japan Regional workshop on HS 2017
April China Regional workshop on Strategic Trade Control Enforcement
April India Sub-regional workshop on Transit Corridor for South Asia
April Thailand Regional workshop on Passenger Controls

Part Il
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Timing Country Actions
May Korea Regional workshop on accreditation of PCA experts
May India Regional workshop on IPR
June Japan Regional workshop on WTO TFA
June India Regional workshop on Compliance and Enforcement Package
June Fiji Sub-regional workshop on Investigation and interrogation techniques
July Fiji Sub-regional workshop on Integrity for the Pacific
September Australia Regional workshop on NIl analysis, including detection of explosives
September Japan Regional workshop on PCA
November Japan Regional workshop on laboratory and chemical analysis
November Thailand Regional workshop on the Train the Trainer workshop for the Joint Enforcement
Action against Counterfeiting and Piracy in the Asia Pacific 2
November India Regional workshop on Intelligence-led RM
December India Regional workshop on Digital Customs and E-Commerce

Regional workshops in 2017

Timing Country Actions

January Malaysia Regional workshop on aof RM experts

March Malaysia Sub-regional workshop on ROO for ASEAN

April Korea WCO-UNESCAP UNNEXxt Masterclass for AP Regional implementation of WTO TFA
and SW

April Indonesia Regional workshop on Security including 5 key areas of risk (drugs, revenue, security,
environment, health and safety, IPR)

May Australia Joint Universal Postal Union WCO Customs regional post-workshop

May Japan Regional workshop for follow-up of action IPR A/P

June Japan Regional workshop on Customs valuation

July Australia Workshop on Small Arms and Light Weapons

October Thailand Workshop on API/PNR and Programme Global Shield

November Japan TFA Implementation workshop

November Hong Kong, Workshop on Digital Forensic and Cyber Investigation

China

November Fiji Sub-regional workshop on LMD for Pacific

December Japan Workshop on RM, Intelligence and Post Seizure Analysis

December Fiji Sub-regional workshop on IPR for Pacific

Regional workshops in 2018

Timing Country Actions
January Korea Accreditation of expert trainers on Rules of Origin
January Fiji Accreditation of Mercator Programme Advisors
February Japan Accreditation of expert trainers on HS
February Korea Workshop on AEO
March Philippines Sub-regional Programme Global Shield Train-the-Trainer workshop

18.
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Timing Country Actions
March Australia Workshop on Anti-money Laundering and Terrorist Financing
April Malaysia Train the Trainers on lllegal Wildlife Trade
April Korea Workshop on Customs laboratory
April China Workshop on environment
April China Accreditation of Technical and Operational Advisors on SW
April Vietham Workshop on Human Resource Development
June Japan Workshop on Compliance and Enforcement Package
July Malaysia Sub-regional workshop for ASEAN on Counterfeiting and Piracy
July India High-Level Regional Seminar on the Cross-border E-Commerce
August Cambodia Sub-regional Small Arms and Light Weapons workshop (Train-the-Trainer)
August Fiji Passenger Contrlos and training for the Pacific
September Thailand Sub-regional Programme Global Shield workshop (Train-the-Trainer)
September Australia Regional meeting on counter-terrorism to articulate strategy in the region
October Indonesia Sub-regional workshop on Passenger Control
October Korea Regional ICT Masterclass
December Vietnam Sub-regional Small Arms and Light Weapons workshop (Train-the-Trainer)
December Fiji Sub-regional workshop on Revenue Package on HS and valuation for the Pacific

Regional workshops in 2019

Timing Country Actions

January India Sub-regional workshop on the WCO Transit Guidelines

January Japan Regional workshop on countering money laundering

January Thailand UNNEXT Task Force on Cross-border Electronic Data Exchange and Subregional
Capacity building workshop on Development of Electronic Message

February ASEAN Pre-operational workshop - Operation MAHARLIKA Il (Singapore, Philippines,
Malaysia, Indonesia)

February Korea Regional seminar on Data Analytics for Customs

March Japan Regional workshop on training Management

March China Joint WCO-OECD workshop on Customs valuation and transfer pricing

March China Regional workshop on accreditation of TRS experts

March Fiji Sub-regional workshop on Risk and Compliance Management for the Pacific

April Philippines Sub-regional Programme Global Shield workshop (Train-the-Trainer)

April China Regional workshop on NIl equipments and Automated Threat Recognition

April Thailand Pre-operational Meeting and End of Project workshop for the Security Project

May Japan COPES regional seminar

May Thailand Regional Customs - Police workshop 3

May Thailand Regional workshop on accreditation of IPR-related legal advisors

May Japan Asia Pacific Security Conference

June Singapore lllegal Wildlife Trade Enforcement Operation THUNDERBALL

July Singapore Joint WCO-INTERPOL pre-operational meeting for AP region (Operation Athena Il)
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July Lao, People's |OPCW training of trainers event for Asian States Parties
Dem. Rep.
July Thailand STCE workshop for ASEAN Countries
August Indonesia Regional seminar on CBM against Transnational Organized Crimes
August Mongolia Regional workshop on Combating lllicit Cross-border Trafficking in Cultural Property
for OSCE Asian Partners for Cooperation Region (PfC)
September Fiji Small Island Economies
September Maldives CCP - Regional Meeting South Asia 24 - 26 September 2019
October Australia The Fifth WCO Global Canine Forum
October India HMRC Regional Meeting for Overseas Officers
October Philippines APSP coordination meeting for preparation to regional pgs operation
November India Sub-regional RM trainers workshop for South Asia
November China Environmental workshop and Debriefing meeting for Operation DEMETER V and
Operation THUNDERBALL
December Japan Meeting of WCO Electronic Crime experts Group on 3 - 5 December 2019
December Japan Raising awareness of developing regional cooperation and strategy on AEO
December China Second Global Integrity experts meeting
Regional workshops in 2020
Timing Country Actions
January Fiji Sub-regional workshop on combating counterfeiting and piracy
January Malaysia Operation Lynx
January Thailand Sub-regional Train-the-Trainer workshop on valuation for ASEAN Members
February Thailand Operation ASEAN Cosmo
February Malaysia Sub-regional Transit workshop for ASEAN Members
March Vietnam Workshop to develop IWT Risk Profiles
June Cambodia, CCP-Air - Online training on Wildlife (CITES) for the ACCU 29 June 2020 to 2 July
Kenya and 2020.
Uganda

National workshops, missions, etc.

Country Mission title Date

Afghanistan Diagnostic and introduction to the WTO TFA September 2016

Regional collaboration event with Uganda Revenue Authority (URA) December 2016

Support mission for Mercator Programme follow-up, including training, | December 2016
project management and strategic research

CCP - Practical training September 2019
Customs Integrity Perception Survey (CIPS) February 2020
(Virtual) Finalization of Project Information Document March 2020

20. Part 1l



Capacity Building Progress Report

Thailand)

June 2020
Part Il
Country Mission title Date
Bangladesh Diagnostic mission April 2011
Action Planning workshop February 2013
AEO/RKC workshop (in cooperation with ADB) September 2013
Workshop on TRS (in cooperation with ADB) April 2014
Workshop on IPR August 2015
Workshop on Advance Ruling on classification February 2016
Workshop on valuation and PCA March 2016
Priority setting and donor mapping for Mercator Programme August 2016
LMD workshop March 2017
TFA-related training and e-Learning support March 2017
Workshop on CBM April 2017
TRS October 2017
SwW October 2017
Diagnostic - PCA February 2019
Re-evaluation of Mercator Plan and joint TFA Assessment with ADB February 2019
Expert support for PGS training September 2019
PGS Operation IMPEDE briefing for NBR November 2019
Strategic Trade Control Enforcement (STCE) training March 2020
Bhutan Diagnostic mission May 2007
Valuation and PCA workshop May 2008
Action Planning workshop (phase 2) June 2008
Valuation and PCA workshop (trained in Thailand) April 2009
PCA workshop (trained in Thailand) May 2011
HS workshop February 2012
Bhutan & Thai Customs valuation & PCA workshop (trained in June 2012

Workshop on RKC (in cooperation with ADB)

November 2012

Workshop on trade and transport facilitation monitoring mechanism (in | March 2014
cooperation with ADB)

Workshop on RKC Implementation (in cooperation with ADB) June 2014
Workshop on valuation and PCA (in cooperation with ADB) June 2015

Workshop on SW

November 2015

Workshop on valuation and PCA (in cooperation with ADB)

December 2015

Workshop on valuation and PCA (in cooperation with ADB) May 2016

RM November 2017
PCA June 2018
Workshop - Revenue Package on Development of Advance Rulings July 2018

for classification and the HS 2017

Customs valuation Diagnostic and basic training April 2019
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Brunei Darussalam Diagnostic mission October 2010
Business dialogue and diagnostic follow-up November 2010
Integrity workshop for ASEAN February 2011
Workshop on RKC January 2014

Cambodia Diagnostic mission February 2006
Action Planning workshop (phase 2) May 2007
Action Plan workshop (follow-up) September 2007
Donor meeting February 2008
Donor meeting March 2009
X-ray scanner image analysis March 2009
IPR Diagnostic July 2009
IPR seminar (follow-up) July 2010
RKC workshop February 2012
Workshop on IPR February 2013
Donor meeting September 2012
TRS Exit Conference (in cooperation with ADB) December 2014
Donor Meeting January 2015
Workshop on Customs laboratory March 2015
Workshop on AEO June 2015
Workshop on PCA January 2016
Workshop on LMD May 2017
Diagnostic mission on Customs valuation and origin infrastructure November 2017
Diagnostic on IPR December 2017
HS and Customs laboratory May 2018
Mercator Programme Scoping/Gap Analysis and Strategic Planning August 2018
Support on IPR for legislative and procedural framework setting December 2018
National training on PGS December 2018
Mercator Implementation Planning / RM Diagnostic January 2019
CCP - Air Mentoring training August 2019
National support mission (INAMA) August 2019
CCP - Mentoring training August 2019
Basic training on valuation February 2020
APSP Passenger Controls workshop March 2020
CCP - Online Mentoring training May 2020

China Diagnostic mission March 2006
Strategic Action Plan review mission June 2007
LMD workshop November 2012
Workshop on valuation May 2013

Fiji Diagnostic mission February 2008
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Integrity workshop February 2008
Action Planning workshop (phase 2) July 2009
IPR Diagnostic mission February 2010
OCO and Fiji consultation meeting February 2011
TRS workshop April 2011
IPR Action Planning workshop July 2011
AEO workshop August 2011
RKC workshop August 2011
Workshop on training Management December 2013
Workshop on Intelligence Management May 2015
Workshop on nCEN Implementation May 2016
Workshop on Investigation and Interrogation Techniques June 2016
Workshop on Implementation of a Customs laboratory August 2016
Workshop on SAFE AEO programme June 2017
Diagonostic on Human Resource Management August 2017
Workshop on TRS December 2018
CCP - Meeting Australia Border Force to implement the UNODC- June 2019
WCO Container Control Programme
CCP - Theoretical training August 2019

CCP - Practical training

November 2019

NCEN Refresher training workshop

December 2019

CCP - Mentoring training and Opening of the PCU in Suva January 2020
CCP - Online condensed practical training May 2020
CCP - Online mentoring training June 2020

Hong Kong, China

Diagnostic mission

December 2006

India Diagnostic mission November 2006
IPR Diagnostic mission January 2008
Workshop on valuation March 2011
Workshop on TRS December 2014
Workshop on valuation and PCA (in cooperation with ADB) September 2015
Workshop on IPR February 2016
Workshop on valuation and PCA (in cooperation with ADB) June 2016
Training with the Customs authorities at the Kolkata Sea Port and September 2016
Kolkata Airport on cooperation with the rights holders
Training programme on IPR September 2016
"SECUREX pilot project: Joint WCO-UPU National Technical July 2019
Assistance mission to India"
R_em_ote Gender Equality and Diversity Organizational Assessment June 2020
mission

Indonesia Diagnostic mission February 2009
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AEO workshop November 2011
Workshop on valuation February 2012
US fund SAFE and AEO national workshop July 2013
Workshop on ROO November 2013
Workshop on IPR September 2014
Workshop on AEO November 2015
Workshop on Data Model May 2016
STCE Train-the-Trainer March 2017
IPR September 2017
Customs valuation October 2017
RM/Assessment November 2017
Joint WCO-UPU National Technical Assistance mission - SECUREX | August 2018

pilot

National training on PGS

November 2018

Workshop on Rules of Origin

November 2018

Expert support for PGS training August 2019
Pre-operational briefing for MAHARLIKA 3 PGS Operation February 2020
Islamic Republic of Diagnostic mission September 2007
Iran Action Planning workshop (phase 2) July 2010
RKC and TFA Workshop December 2016
PCA April 2018
Workshop on ICT in Customs procedures and AEO programme August 2018
RM workshop April 2019
Lao People’s TRS workshop March 2008
Democratic Republic oy~ orkshop June 2008
Diagnostic mission March 2009
WB TRS workshop August 2009
Diagnostic mission IPR May 2010
Action Planning workshop (phase 2) September 2011
IPR Action Planning workshop January 2012
Workshop on valuation January 2012
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TRS workshop (in cooperation with ADB) April 2012
Workshop on RKC August 2013
Workshop on RKC March 2015
Workshop on transit (inland depot) September 2016
Passenger Control September 2017

Revenue Package on Development of Advance Rulings for
classification and the HS 2017

November 2017

IPR - Legislative/Regulatory support

November 2018

Workshop on Rules of Origin

December 2018

Top Executive Retreat March 2019

Training on WCO-donated technical devices in Lao and national June 2019

training on PGS and acceptance tests in Vietnam

National support mission (INAMA) July 2019

AEO Validation training workshop August 2019
Macau, China Diagnostic mission March 2008

Action Planning workshop (phase 2)

November 2010

Malaysia Diagnostic mission December 2006
Action Planning workshop (phase 2) April 2007
Workshop on Risk Assessment March 2013
Workshop on ROO January 2015
Workshop on Advance Ruling on origin April 2016
Workshop on Developing A Timber Trade Manual for Frontline May 2016
Customs Officers
Workshop on CBM February 2017
PCA March 2018
Workshop on Strategic Trade Controls Enforcement October 2018
RM workshop September 2019
Expert support for PGS training November 2019
Pre-operational briefing for MAHARLIKA 3 PGS Operation February 2020

Maldives Diagnostic mission September 2006
Action Planning workshop (phase 2) December 2006
RM workshop March 2008
Phase3 Progress Evaluation mission October 2012
Workshop on RKC September 2013
TRS Exit Conference April 2014
Workshop on valuation and PCA (in cooperation with ADB) October 2014
Support mission on valuation, PCA and RM November 2014
Workshop on SW November-December

2014
Workshop on LMD April 2015
Workshop on valuation and PCA (in cooperation with ADB) May 2015
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Workshop on RM (EIF) August 2015
Workshop on valuation and PCA (in cooperation with ADB) January 2016
TRS November 2017
CTS Train the Trainer October 2018
COPES workshop June 2019
GTAS Deployment/Implemntation and training June 2019
PGS training for Maldives Customs and Afghanistan Customs September 2019
TFA diagnostic/implementation planning November 2019
GTAS Follow Up Visits, APSP March 2020

Mongolia Diagnostic mission May 2006
Workshop on RM and Trade Facilitation June 2007
Workshop on PCA August 2007
Workshop on the Data Model, TRS, Integrity, Change Management August 2007
and the SW
Integrity workshop January 2008
IPR Diagnostic mission June 2009
Valuation workshop October 2010
IPR National Seminar June 2011
AEO consulting mission August 2011
Workshop on valuation October 2011
LMD workshop (in cooperation with Dutch Customs) April 2012
Workshop on the development of an Action Plan August 2012
Workshop on TRS (in cooperation with ADB) July 2014
Workshop on AEO May 2015
Workshop on CBM May 2016
Workshop on Risk-Based Passenger Control September 2016
HS 2017 with focus on Advance Ruling and chemical analysis August 2017
Customs valuation August 2017
LMD workshop October 2018
IT Diagnostic December 2018

Myanmar (Union of) Diagnostic mission January 2010
Workshop on RKC (in cooperation with ADB) May 2014
TRS Exit Conference September 2014
Seminar on IPR (Combating Counterfeiting and Piracy) August 2016
Workshop on Customs laboratory and Chemical Analysis May 2017
TRS April 2018
IPR Legislative/Regulatory support November 2018
Workshop on Security Programme and SAFE FoS January 2019
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Nepal Diagnostic mission June 2007
Action Planning workshop (phase 2) August 2008
RKC workshop March 2011
Workshop on TRS (in cooperation with ADB) April 2014
Workshop on TRS (in cooperation with ADB) March 2015
Workshop on valuation and PCA (in cooperation with ADB) August 2015
Support mission for mid-term review of Customs Reform and January 2016
Modernization Strategy and Action Plan 2013-2017
Joint HMRC-WCO-UNCTAD priority setting mission February 2016
Workshop on valuation and PCA March 2016
Support mission to assist in validation of Customs Reform and November 2016
Modernization Strategies and Action Plan
RM assessment November 2017
Workshop on the HS and Advance Rulings on classification July 2018
TRS workshop July 2019
A-CIP Programme Activity 1.2.8 - Integrity Scoping mission August 2019
Workshop on Cross-Border E-Commerce November 2019
CCP-Air - Basic training 1 January 2020
Customs Integrity Perception Survey (CIPS) Jan-Feb 2020
A-CIP Programme PM training & Coordinators’ workshop February 2020
(Virtual) Finalization of Project Information Document March 2020
Pakistan PCA workshop and PI (trained in Philippines) March 2012
PCA training July 2012
TRS workshop together with Afghanistan (in cooperation with ADB September 2012
(CAREC framework))
Workshop on Implementation of the WTO TFA January 2017
STCE workshop January 2017
Diagnostic - PCA August 2017
Joint WCO-HMRC Scoping mission August 2018

PCA workshop November 2018
RM and setting up National Targeting Centre December 2018
Workshop on ICT matters and AEO Programme January 2019
NnCEN Deployment July 2019
Workshop on PCA: Systems based audit approach August 2019
CCP - Condensed training October 2019
2nd GTAS Visit - Implementation and training November 2019
CCP - Practical training January 2020
CCP-Air - Online mentoring training June 2020
CCP-Air - Online training on small arms and light weapons June 2020
Papua New Guinea Diagnostic mission May 2007
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Action Planning workshop (phase 2) December 2007
TRS workshop May 2008
Donor meeting May 2009
Columbus Phase 3 mission August 2014
Workshop on PCA September 2014
Workshop on SAFE and AEO for Papua New Guinea, Samoa and May 2018
Tonga
Revenue Package workshop on Advance Rulings system and the July 2018
HS2017
To develop capacity to conduct periodical TRSs April 2019

Philippines Diagnostic mission August 2006
Implementing WCO e-Learning January 2008
Workshop on TRS (in cooperation with ADB) November 2011
IPR Diagnostic mission February 2013
NCEN Needs Assessment mission September 2016
nCEN workshop December 2016
Adivice on port facility development July 2017
Diagnostic on Human Resource Management April 2018
NCEN training December 2018
Training to improve the national pool of expert on PGS December 2018
CCP - Mentoring training July 2019
CCP - Mentoring training July 2019
Mercator Programme: TFA Scoping and Implementation Planning August 2019
Pre-operational briefing for MAHARLIKA 3 PGS Operation February 2020

Samoa Diagnostic mission December 2010
Workshop on PCA November 2015
Workshop on RKC December 2015
Workshop on Revenue Package and HS2017 June 2017
CBM March 2018
Workshop on SAFE and AEO for Papua New Guinea, Samoa and May 2018
Tonga
TRS November 2019

Sri Lanka Diagnostic mission March 2007
Action Planning workshop (phase 2) April 2008
Workshop on valuation and PCA June 2012
Workshop on AEO November 2012
Seminar on ROO May 2013
Workshop on RM December 2014
Workshop on valuation and PCA (in cooperation with ADB) October 2015
Workshop on valuation and PCA (in cooperation with ADB) February 2016
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Workshop on RM December 2016
Support for nNCEN implementation October 2017
AEO January 2018
Support in revising training framework to add a module on CITES September 2018
TRS support mission with International Trade Centre September 2018
Workshop on PCA December 2018
GTAS Initial Engagement and Technical Visit, APSP March 2020
Workshop on Rules of Origin and Advance Ruling March 2020
CCP-Air - Online Refresher and CTS training June 2020
Thailand Diagnostic mission January 2007
Action Planning workshop (phase 2) May 2007
Train the trainer workshop on Green Customs September 2007
Workshop on Risk Assessment February 2013
Workshop on IPR June 2014
Workshop on valuation September 2014
Workshop on CBM February 2016
Workshop on WTO TFA May 2016
Workshop on Customs valuation and Transfer pricing November 2016
EUP2P workshop on Strategic Trade Controls Enforcement October 2018
Transfer pricing and advanced valuation training November 2018
Risk and Compliance management workshop January 2019
National support mission (INAMA) July 2019
CCP - Condensed training for Sri Lankan officers in Pattaya September 2019
WCO workshop on the HS and Advance Rulings on classification December 2019
Timor Leste Workshop on HS February 2010
Workshop on valuation March 2011
Support missions under NORAD project on classification and March, November,
valuation December 2013;
July, September
2014; January, May,
July 2015;
February, June 2016;
January 2017
Support in the area of Classification - HS 2017 November 2017
Diagostic support mission, including TFA assessment January 2020
Tonga Code of conduct development workshop February 2009
Diagnostic mission April 2010
Action Planning workshop (phase 2) April 2012
Workshop on PCA February 2013
Workshop on HS October 2014
Workshop on RKC March 2015
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Workshop on SAFE and AEO for Papua New Guinea, Samoa and May 2018
Tonga
Mercator Scoping mission September 2018
TRS introduction December 2018
TRS workshop March 2019
Diagnostic - PCA May 2019
RM Diagnostic August 2019
WCO TRS mission for the Tailor-made Track of the Mercator February 2020
Programme
Vanuatu Diagnostic mission (by the OCO) April 2009
A diagnostic mission had been delivered by the Oceania Customs
Organization (OCO) in April 2009 before this country became a WCO
Member in November 2009
Workshop on PCA February 2012
Workshop on IPR August 2013
Workshop on HS October 2014
Workshop on RM August 2015
Workshop on nCEN Implementation June 2016
Workshop on RKC June 2017
TRS April 2018
PCA workshop June 2019
Vietnam Diagnostic mission June 2006

Action Planning workshop (phase 2) August 2007
Planning WTO needs Assessment March 2008
IPR Action Planning March 2010
Trilateral Cooperation between the Vietnam Customs, the Private December 2010
Sector Consultative Group and the WCO
Workshop on IPR (follow up the Action Plan) June 2011
Workshop on IPR July 2012
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Workshop on PM (in cooperation with USAID) March 2013

Workshop on valuation and HS May 2013

Support missions under NORAD project on Customs broker licensing | March, August,

and stakeholder engagement November 2013;
February, March,
September,
December 2014;
March, June, October,
December 2015;
March, April,
June 2016;
January 2017

Workshop on RM November 2014

Workshop on RM June 2016

COPES (Customs Operational Practices for Enforcement and November 2016

Seizures) workshop

Project Evaluation and Mercator Scoping July 2017

Project Management November 2017

IPR January 2018

HS2017 July 2018

Advance Ruling and AEO November 2018

SECUREX pilot project, WCO-UPU National Technical Assistance December 2018

Diagnostic - lllegal Wildlife Trade RM April 2019

National training on PGS and Acceptance tests June 2019

CCP - Mentoring training July 2019

CCP - Mentoring training July 2019

CCP - Mentoring training July 2019

CCP - GDVC training September 2019

Implementation of findings of the diagnostics (INAMA) October 2019

CCP - Joint CCP - CITES training December 2019

CCP - Online mentoring training April 2020

CCP - Online mentoring training May 2020

*
* *
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AMERICAS AND THE CARIBBEAN (AMS)

Regional workshops, missions, etc. in 2014

Timing Country Actions

January United States WCO regional planning and donor meeting

March Brazil, Argentina, Workshop and Operation “GOL 14” on “Fight against Counterfeiting and Piracy”
Uruguay, Paraguay,
Panama

May Argentina Risk Administration and Coordinated Management for Travellers RM Strategy —

Action Plan

June Dominican Republic | UNODC-WCO Container Control Programme practical training to the JPCU

June Brazil Regional workshop on Rules of Origin

August Dominican Republic | Seminar about the HS, Customs valuation and RKC

September United States Customs Modernization Advisors accreditation workshop

November Uruguay Regional workshop on the accreditation of RM Advisors

November Jamaica Top Management Dialogue for the English-Speakers Caribbean countries

November Colombia 4th Pre-operational meeting for Operation Lionfish 2

November Argentina Workshop on training for trainers — Westerlies Il

December Paraguay UNODC-WCO Container Control Programme, mentoring training

Regional works

hops, missions, etc. in 2015

Timing Country Actions
January United States VI WCO regional planning and donor meeting
March Mexico WCO-OECD Customs valuation-Transfer pricing regional workshop
May Bahamas WCO regional workshop on Strategic Leadership in Information Technology
and IT Conference and Exhibition
May Peru Sub-regional operational seminar on IPR Border Enforcement
June Dominican Republic | WCO accreditation workshop of HS experts
June Brazil WCO regional workshop on Rules of Origin
September Mexico AEO training workshop for countries of the Pacific Alliance
October United States WCO CMA/MPA accreditation workshop
October Colombia WCO regional workshop on Strategic Initiatives for Trade Facilitation and the

Implementation of the WTO Trade Facilitation Agreement
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Regional workshops, missions, etc. in 2016

Timing Country Actions
February United States VIl WCO regional planning and Donor meeting
February Dominican Republic |WCO COPES Programme - Activity 2 - Regional seminar for Americas Region
March Uruguay RM - Regional workshop
April Brazil HS classification workshop
April Brazil Operation Westerlies 4 — Regional workshop on Combatting Drug trafficking by
Air Passengers
April Panama IPR operational workshop
May Panama Sub-regional workshop on the WTO TFA
June Brazil PCA regional workshop
June Dominican Republic | Regional workshop - HS 2017
August Nicaragua Sub-regional workshop on Customs valuation
October El Salvador Sub-regional workshop on AEO
November Brazil Regional Security seminar
November Dominican Republic | Sub-regional workshop on Rules of Origin for the CARICOM Members
December Panama Regional workshop on the Implementation of the WTO TFA

Regional works

hops, missions, etc. in 2017

Timing Country Actions

January Bolivia Regional workshop on the Development of Transit Guidelines

February Uruguay 1st meeting of the WCO AMS region National Contact Points for Capacity
Building.

February Chile Strategic Trade Control and Enforcement train-the-trainer event

February Costa Rica Sub-regional workshop on Customs laboratory and HS classification

March Argentina Sub-regional workshop on the WCO Data Model for MERCOSUR

March United States VIIIl WCO Regional Planning and Donor meeting

April Uruguay Regional operational workshop on combating Counterfeiting and Piracy, Health
and Safety

May Guatemala Sub-regional workshop on the WCO Data Model

July Costa Rica Joint workshop on RM with CAPTAC-DR and USAID for Central America

August Brazil Mercator Programme Advisor accreditation workshop

September Panama PCA sub-regional workshop for Central America

September Panama UNODC-WCO Container Control Programme GLOG80

September Dominican Republic | SW TOA accreditation workshop

October Dominican Republic | CCP - Mentoring Visit

November Belize IPR sub-regional workshop for Central America

November Uruguay 2nd regional workshop for National Contact Points for Capacity Building

November Costa Rica AEO regional workshop (Focused on MRAs Negotiations)

November Dominican Republic | Sub-regional workshop on Strategic Trade Control and Enforcement for the

Caribbean English-Speaking Members
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December Guatemala 27 Joint workshop on RM with CAPTAC-DR and USAID for Central America
Regional workshops, missions, etc. in 2018
Timing Country Actions
March Colombia Regional workshop on Customs valuation: Tranfer pricing
April Guatemala Regional workshop on Intelligence Analysis/ Exchange
May Brazil Regional workshop on Digital Customs E-Commerce
May Peru TRS TOA accreditation workshop
May Paraguay Regional workshop on Transit
May Dominican Republic | Regional workshop on PCA
May Guyana Joint Sub-regional WCO-UPU workshop
May Brazil UNODC 2nd Regional Meeting on NPS in the Western Hemisphere
June Peru Regional workshop on WCO Data Model
August Dominican Republic | Seminar on Special Customs Zones
September Peru Andean Community Secretariat Transit workshop
September Uruguay Joint WCO — UPU workshop for Latin America
November Saint Lucia RKC - Sub-regional workshop
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Regional workshops, missions, etc. in 2019

Timing Country Actions

February Jamaica WCO COPES regional seminar

March Dominican Republic | Third workshop of Regional National Contact Points for Capacity Building

May Trinidad and Tobago |Workshop on Small Island Economies

May Peru Regional Train the Trainers on AEO validation capacities

July Panama CCP - COPES training Central America in Panama City

September Uruguay Joint WCO-UPU postal security capacity-building project: countering
transportation of dangerous contraband for the Latin America sub-region

October Brazil WCO AMS High-level regional seminar on data analytics for Customs

November Barbados RM technical support in conjunction with the implementation of the Advance
Cargo Information System (ACIS) for CARICOM/WCO Members.

December Uruguay Advanced course for Customs and Tax Administrations

Regional workshops, missions, etc. in 2020

Timing Country Actions
February Dominican Republic | Bi-national workshop on Customs valuation, HS and CBM for the Customs
Officers from Dominican Republic and Haiti
June Virtual Sub-regional workshop on Strategic Trade Control Enforcement for the
Caribbean

National workshops, missions, etc.

Country Mission Title Date
Antigua & Barbuda Mercator Programme Diagnostic mission November 2017
SW technical assistance October 2018
RM Diagnostic November 2018
Strategic Planning and Organizational Development January 2019
PCA: Development of an intelligence-led risk-based audit work plan February 2019
AEO technical assistance October 2019
RM Strategy October 2019
RM Framework November 2019
NCEN Deployment March 2020
Argentina Diagnostic mission January 2007
Private-public sector seminar on Pillar Il of SAFE, organized by the November 2007
WCO/CBSA
Regional Scanner workshop May 2008
Meeting of the WCO and Regional Centres, including the ROCB, RTCs |July 2008
(Dominican Republic and Brazil) and the CCLEC Permanent Secretary
K9 Train-the-Trainer seminar organized by CBSA November 2008
Intelligence analysis training seminar by CBSA February 2009
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WCO CB Strategy and Regionalization August 2009
Scanner workshop September 2009
Customs Modernization Advisors accreditation December 2009
Donor collaboration workshop February 2010
Regional planning meeting August 2010
Regional AEO accreditation workshop July 2013
4t WCO Technology Innovation Forum November 2013
Westerlies 1l September 2014
WCO COPES workshop December 2016
UNODC Container Control Programme - GLOG80 February 2017
Strategic Trade Control and Enforcement (STCE) workshop April 2017
UNODC - WCO Container Control Programme - GLOG80 September 2017
Workshop on CBM November 2017
Implementation of the SW December 2017
CCP — Mentoring training April 2018
CCP — Mentoring training July 2018
Support for the validation, preparation and execution of the AEO October 2018
Programme
Mercator Programme Scoping mission December 2018
CCP — Mentor training December 2018
Support for the validation, preparation and execution of the AEO February 2019
Programme
CCP - Interpol on illegal logging and deforestation April 2019
Colibri Assessment mission November 2019
CCP - Argentina, CCP and Forestry Crime related meetings with February2020
Interpol and visit of the CCP Unit in Buenos Aires

Bahamas Diagnostic report delivered December 2006
Rules of Origin training September 2010
CTS feasibility study February 2013
Follow-up CTS mission June 2013
IT Conference — Site inspection December 2014
CTS | - Review of CTS deployment in Bahamas/Manifest data October 2015
assistance to Jamaica Customs.
Organizational Assessment & Strategic Planning workshop May 2016
WCO Data Model March 2018
RKC/WTO TFA Scoping mission March 2018
TRS baseline workshop April 2018
Rules of Origin workshop May 2018
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RM Diagnostic May 2018
Workshop on Advanced Rulings May 2018
Organizational PM workshop June 2018
RKC/WTO TFA Implementation/ Planning support June 2018
LMD workshop June 2018
CBM workshop September 2018
Valuation workshop October 2018
Advanced Rulings on origin workshop October 2018
Classification workshop October 2018
RM assessment October 2018
Integrity workshop November 2018
Human Resources Development diagnostic and review November 2018
Strategic Planning support February 2019
Advanced Rulings follow-up workshop February 2019
Advanced classification workshop March 2019
Advanced valuation workshop March 2019
TRIPS training workshop April 2019
Monitor and Assess Progress in the implementation of the Mercator May 2019
Programme
RM workshop focused on Passenger Profiling May 2019
Assess AEO Pilot Programme May 2019
Human Resources Development follow-up June 2019
Final evaluation - Bahamas training Programme October 2019

Belize National Strategic Planning workshop January 2016
National Committee for Trade Facilitation November 2017
TRS May 2018
Mercator Programme Scoping mission October 2018
Diagnostic - PCA October 2018
RM Diagnostic December 2018
SW Implementation Strategy July 2019

Barbados National workshop on Customs valuation January 2010
WCO/United Nations Office on Drugs and Crime (UNODC) workshop - |May 2017
Establishing a Caribbean Wildlife Enforcement Network (CaribWEN)

Bermuda Diagnostic mission May 2006
IBM data mining and follow-up mission January 2007
Integrity Diagnostic mission July 2018
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Bolivia Diagnostic mission by Canada November 2005

Canadian Strategic Planning Session to identify reform and change July 2006

objectives

CBSA mission to assist with the development and implementation of a | December 2006

service improvement strategy

CBSA mission - Customs clearance processes re-engineering March 2007

CBSA follow-up mission - Customs clearance process re-engineering | June 2007

CBSA follow-up mission - Development and implementation of a June 2007

service improvement strategy

IADB and Spain host a workshop to start the AEO project with October 2009

Dominican Republic, Panama, Colombia, Peru and Uruguay. Also

participating as observers, Bolivia, El Salvador, Nicaragua and Ecuador

WCO mission to assist on the implementation of AEO November 2013

Implement or improve advanced rulings (national) June 2012

AEO follow-up mission May 2014

Strategic Planning mission October 2014

Integrity mission June 2015

Workshop on the implementation of the WTO TFA October 2016

Human Resources Diagnostic mission May 2017

Assesment mission — AIRCOP project October 2017

PM support February 2018

Mercator Programme Scoping mission July 2018

CCP — Theoretical training April 2019

CCP — Mentoring training in Panama May 2019

CCP - Practical training June 2019

Mercator Programme Implementation Planning June 2019

(Virtual) RM workshop

May-June 2020

(Virtual)Advanced Rulings national workshop

May-June 2020

Brazil United States Capacity Building Needs Assessment March 2006
WCO Diagnostic mission May 2006
Integrity awareness training September 2006
Integrity awareness training December 2006
Air and Marine Enforcement Capacity assessment December 2006
Border Enforcement training December 2006
Basic Marine Crew Member training May 2007
Senior Management Overview of Industry Partnerships seminar June 2007
US Air Tactical Interdiction training September 2007
US C-TPAT/FAST Trade seminar December 2007
Columbus Phase Il Strategic Plan workshop December 2007
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USCBP Marine Enforcement training October 2008
RM workshop March 2013
SW, Data Harmonization September 2014
UNODC - WCO CCP May 2014
Phase Il mission April 2015
Operation Westerlies 4 April 2016
HS workshop May 2016
UNODC Container Control Programme — GLOG80 March 2017
PCA workshop March 2017
UNODC Container Control Programme — GLOG80 October 2017
COPES National workshop November 2017
LMD workshop February 2018
CCP Mentoring training April 2018
CCP — Mentoring training July 2018
Support to conduct a TRS March 2019
CCP - Mentoring training June 2019
COLIBRI assessment mission September 2019
CCP - Theoretical training on Forestry Crime and lllegal and lllicit October 2019
Timber Trade
CCP - Coordination meetings on Forestry Crime and lllegal and lllicit November 2019
Timber Trade
CCP - Coordination meetings on Forestry Crime and lllegal and lllicit December 2019
Timber Trade
Initial programme planning mission as part of the Tailor-made Track of |February 2020
the Mercator Programme under the FCO-WCO-WBG Programme
Gender Equality and Diversity Organizational Assessment (Virtual) April — May 2020
Canada Strategic Trade Control Enforcement (STCE) training workshop November 2017
Chile Diagnostic mission June 2007
AEO workshop May 2008
Workshop on the Data Model and SW December 2010
Strategic Action Planning workshop March 2012
Technical assistance for the design and implementation of the WCO March 2012
Data Model
Mission to review Strategic Planning and Technical assistance for the | August 2012
definition of Compliance RM Strategy
LMD December 2012
S_ub-regional operational workshop in combating counterfeiting and July 2013
piracy
Follow-up mission in their modernization plan. October 2013
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Support on Strategic Planning May 2014
Develop the capacity to implement a model of TRS / CBM June 2016
PCA workshop March 2017
Cargo Targeting System Deployment in Chile July 2017
Development of the 2018 - 2022 Strategic Plan November 2017
HS and tariff management workshop March 2018
STCE training September 2018
Assessment of the Implementation of the AEO Programme April 2019
Colombia Diagnostic mission October 2009
HS seminar November 2012
Workshop on origin computation December 2012
Feasibility study for Customs laboratory August 2013
Integrity Diagnostic mission November 2014
Workshop on Customs laboratories: Chemical Analysis and Sampling | October 2015
Procedures
Workshop on TRS June 2016
PM evaluation and workshop June 2016
PCA workshop March 2017
IPR workshop April 2017
API/PNR workshop February 2018
Visit to the United States CBP Customs Laboraty in Houston, Texas July 2018
WCO Data Model workshop November 2018
CCP - Theoretical training January 2019
Transfer pricing workshop February 2019
CCP — Theoretical training March 2019
CCP — Theoretical training May 2019
Mercator Diagnostic mission July 2019
COLIBRI assessment mission September 2019
CCP - Colombia, Practical LEAP training October 2019
RM workshop December 2019
Strategic Planning workshop February 2020
CTS Colombia - Activity 1: Needs assessment and planning visit March 2020
Costa Rica Diagnostic mission March 2007
Columbus Phase Il mission March 2008
Origin and Customs valuation training July 2008 (final
mission)
National AEO Development Programme March 2009

Part Il
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IPR workshop May 2009
WCO working w/CR Customs on developing their AEO Program August 2009
Integrity workshop/project September 2009
Mission to review pilot AEO program July 2010
Mission by Deputy SG July 2010
RKC workshop May 2012
IPR operational seminar June 2012
Data Model mission (national) November 2013
IPR Diagnostic mission October 2014
RM mission May 2015
Strategic Planning / AEO — RKC mission May 2015
HS and tariff management - workshops January 2016
Workshop on IPR August 2017
Mercator Programme Scoping mission March 2018
Workshop on Advanced Rulings May 2018
CCP - Theoretical training September 2019
CCP - Practical training December 2019
Strategic Trade Control Enforcement (STCE) training January 2020
CTS XIV - Needs assessment and planning visit January 2020

Cuba Diagnostic mission October 2007
Roll-out of the WCO e-Learning platform March 2008
Roll-out of the WCO e-Learning platform March 2008
SAFE and AEO workshop November 2015
UNODC Container Control Programme - GLOGS80 May 2016
UNODC Container Control Programme — GLO-G80 January 2017
Strategic Trade Control and Enforcement (STCE) workshop March 2017
UNODC Container Control Programme - GLOG80; CCP-Air - March 2017
Theoretical training
Mercator Programme Scoping mission April 2017

UNODC Container Control Programme - GLOG80

November 2017

CCP - Mentor training

November 2017

WCO Data Model support February 2018
CCP-Air Mentoring February 2018
Workshop on Advanced Rulings May 2018
CCP — Mentoring training August 2018
CCP — Air Mentoring training October 2018
CCP — Air Advanced training on CITES and Cultural Heritage February 2019
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CCP — Air ICAO training March 2019
Strengthening of the AEO Programme June 2019
CCP — Study visit to Colombia August 2019
IPR workshop / Best practices in the region / Customs treatment on the |February 2020
subject
Istanbul Convention / experiences from other Customs Administrations | March 2020
where IC is implemented

Curacao Diagnostic report delivered January 2007
Curacao Risk Assessment (passenger selectivity, behaviour, December 2016
questioning and examination techniques)

Dominican Republic US Capacity Building Needs Assessment September 2005
Seaport Border Enforcement training January 2006
Airport Border Enforcement training June 2006
Integrity awareness training August 2006
Targeting and RM training (TRM) December 2006
Border Enforcement training with an emphasis on lllicit Contraband March 2007
Border Enforcement training with an emphasis on Narcotics April 2007
identification
Integrity awareness raising June 2007
Implementing the WCO e-Learning programme within the RTC May 2008
Regional IPR seminar September 2008
US CBP Essential Legal Authorities seminar November 2008
IPR workshop February 2009
WCO regional AEO workshop March 2009
AEO national workshop November 2009
Regional RM workshop November 2012
WCO/UNODC - CCP March 2014
Follow-up mission WCO/UNODC - CCP March 2015
PLEDGE USA528-Mentoring training (CCP) July 2015
AIRCORP |V Train-the-Trainer training November 2015
PLEDGE USA528-Mentoring training (CCP) November 2015
UNODC Container Control Programme - GLOG80 February 2016
RM workshop February 2017
Mercator Programme Scoping mission March 2017
CCP - Mentoring October 2017
Operation COCAIR VI November 2017
CCP — Mentoring training August 2018
Mercator Programme Implementation support August 2018
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Trainig for the identification of dual use goods and RM workshop September 2019
COLIBRI - Assessment mission December 2019
CCP - Condensed training January 2020
Ecuador Diagnostic mission May 2007
AEO workshop August 2010
Visit study / valuation Control System May 2011
RKC mission April 2012
Feasibility study for Customs laboratory August 2013
National seminar on combating counterfeiting and piracy January 2014
Follow-up mission under the WCO/UNODC CCP April 2014
Assistance for strengthening in Border Control measures June 2014
Mirror analysis project / Commaodities project December 2014
Follow-up mission on Customs laboratory April 2014
Follow-up mission under the WCO/UNODC CCP February 2015
RM mission June 2015
PLEDGE USA601- Mentoring training (CCP) August 2015
Workshop on Customs laboratories: Chemical Analysis and Sampling | October 2015
Procedures
UNODC Container Control Programme - GLOG80 January 2016
PCA workshop March 2017
UNODC-WCO Container Control Programme GLOG80 August 2017
CCP - Mentor training January 2018
CCP — Mentoring training July 2018
CCP - Mentoring mission July 2019
El Salvador Preparatory CBSA mission October 2006
CBSA Diagnostic mission February 2007
Pillar Il SAFE FoS Seminar, Customs-to-Business Partnerships for El March 2007
Salvador Customs and private sector representatives by Canada,
WCO, IFCBA, and Mexican Customs
CBSA Customs Capacity building project for the Americas. Working September 2007
Session and follow-up mission
CBSA Customs Capacity building project for the Americas January 2008
CBSA Customs Capacity building project in the Americas (CCBPA) - July 2008
Strategic Planning and Organizational Development
USCBP International Law Enforcement Academy (ILEA). Latin America | October 2008
Law Enforcement Management Development Programme (LEMDP)
CBSA Customs Capacity building project in the Americas (CCBPA) - January 2009
Customs laboratory
Regional AEO workshop March 2009
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CMA workshop, Buenos Aires, Argentina December 2009
Two-Tiered Project on AEO July 2012
AEO follow-up mission October 2013
Evaluation mission / Project Aircop June 2014
HS and tariff management - workshops January 2016
Technical assistance on diagnosis status and training workshop in March 2016
Customs valuation
Workshop on the implementation of the integrity training and September 2016
awareness plan
National workshop on the Modernization of the Customs laboratories September 2016
UNODC Container Control Programme — GLOG80 September 2016
UNODC Container Control Programme — GLOG80 February 2017
AEO Implementation support September 2017
CCP - Mentor training December 2017
Data Model implementation support February 2018
CCP - Mentor training May 2018
Mercator Programme Scoping mission January 2019
CCP — Mentoring training March 2019
CCP — Mentoring training in Panama March 2019
Strategic Trade Control Enforcement (STCE) national training January 2020
Guatemala Diagnostic mission October 2005
First Canadian mission to advise on implementation of a new April 2006
automated system and process re-enginee