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Contact Points for the Private Sector with respect to Counterfeiting and Piracy

Albania
Division/unit;

Postal address:

Tel. number:
Fax number:
E-mail:

Australia
Division/unit:

Postal address:

Tel. number:
Fax number:
E-mail:

Austria
Division/unit:

Postal address:

Tel. number:
Fax number:
E-mail:

Belarus
Division/unit:

Postal address:

Tel. number:
Fax number:
E-mail:

Belgium
Division/unit:

Postal address:

Tel. number:
Fax number:
E-mail:

in Customs Administrations

IPR Protection Directorate, General Directorate of Customs
Lapraka, Tirana, Albania

+355 4 2228122

+355 4 2228122

ipr@dogana.gov.al

Intellectual Property Rights, Trade Policy and Regulation Branch
Australian Customs and Border Protection Service

5 Constitution Avenue, Canberra City, Australian Capital Territory, 2615,
Australia

+61 2 6275 6577

+61 2 6229 3840

iprights@customs.gov.au

Zollamt Klagenfurt Villach,

Competence Center Gewerblicher Rechtsschutz
Ackerweg 19, A-9500 Villach - Austria

+43 1 51433 564054

+43 151433 596 4054

ipr@bmf.gv.at

Anti-smuggling coordination division of Enforcement Department
45/1, Mogilevskaya Street, 220007 Minsk, Belarus

+375 17 2189175

+375 17 21892906

GarifovWA@customs.gov.by

Monsieur I'Administrateur, Service Public Fédéral Finances
North Galaxy — Tour A, Bd. Du Roi Albert II, 33, Bte 37,
B-1030 Bruxelles — Belgique

+32 2576 31 38

+32 2579 52 57

michele.thibaut@minfin.fed.be

Bosnia and Herzegovina

Division/unit:

Customs Sector



Postal address:  Bana Lazarevica bb, 78000 Banja Luka

Tel. number: +387 51 335 232

Fax number: +387 51 335 232

E-mail: carina@uino.gov.ba

Bulgaria

Division/unit: National Customs Agency, Central Customs Directorate
Postal address: 47, Rakovski Street - 1202 Sofia

Tel. number: +359 2 9859 4528

Fax number: +359 2 9859 4067

Chile

Division/unit: Customs Operative Enforcement Department
Tel. number: +56 32 213 4883

E-mail: defiop@aduana.cl

China

Division/unit: IPR Division

Postal address:  No.6 Jian Guo Men Nei Ave. Beijing, China 100730
Fax number: +86 10 65195358

E-mail: ipr@customs.gov.cn

Cyprus

Division/unit: Corner M. Karaoli & Gr. Afxentiou

Postal address:  Customs Headquarters 1440, Nicosia - Cyprus
Tel. number: +357 22 601 652/858

Fax number: +357 22 302 029

E-mail: headquarters@customs.mof.gov.cy

Internet: www.mof.gov.cy/ce

Czech Republic

Division/unit: Customs Directorate Hradec Kralové

Postal address: ul. Bohuslava Martinu 1672/8°, P.O.BOX 88, 501 01 - HRADEC
KRALOVE

Tel. number: +420 49 5756 111/214/267

Fax number: +420 49 5756 200

E-mail: ipr@cs.mfcr.cz
posta0601@cs.mfcr.cz

Internet: www.cs.mfcr.cz; www.celnisprava.cz

Denmark

Division/unit: Tax Centre Copenhagen - Task Force Counterfeiting

Postal address:  Sluseholmen 8B, DK-2450 Copenhagen SV - Denmark
Tel. number: +45 72 38 01 10

Fax number: +45 72 37 11 50

E-mail: ipr@skat.dk

Internet: www.skat.dk



Dominican Republic

Division/unit:

Postal address:

Tel. number:
Fax number:
E-mail:

Estonia
Division/unit:

Postal address:

Tel. number:
Fax number:
E-mail:

Finland
Division/unit:

Postal address:

Tel. number:
Fax number:
E-mail:

France
Division/unit:

Postal address:

Tel. number:
Fax number:
E-mail:

Georgia
Division/unit:

Postal address:

Tel. number:
E-mail:

Germany
Division/unit:

Postal address:

Tel. number:
Fax number:
E-mail:
Internet:

Greece
Division/unit:

Postal address:

Intellectual Property Department

Av. Abraham Lincoln 1101, Serallés, CAdigo postal 10148
+809 547 707 ext.2540

+809 732 7126

j-ortega@dqa.gov.do

Estonian Tax and Customs Board
Narva mnt 9j, 15176 Tallinn - Estonia
+372 676 1200

+372 676 2709

emta@emta.ee

Southern Customs District, Customs Unit / IPR
PO Box 62, 00501 Helsinki — Finland

+358 40 332 6769

+358 20 492 2126

ipr.decisions@tulli.fi

maria.wuorisalo@tulli.fi

Direction générale des douanes et des droits Indirects,
Bureau E1 — Section de la propriété intellectuelle

11, rue Des Deux Communes, F — 93558 Montreuil Cedex
+33 157 53 43 51/54/58

+33 1575340 68
jerome.sales@douane.finances.gouv.fr
marie-therese.boufares@douane.finances.gouv.fr
laurence.micheletti@douane.finances.gouv.fr

Sanitary, Phyto- sanitary and Non-tariff Measurers Division
6 V. Gorgasali str., Thilisi 0114, Georgia

+995 5322261169

t.japaridze@rs.ge

Bundesfinanzdirektion Stdost, Zentralstelle Gewerblicher Rechtsschutz

Sophienstral3e 6 - 80333 Miinchen
+49 89 59 95 23 49

+49 89 59 95 23 17
zgr@ofdso.bfinv.de
www.ipr.zoll.de

Attika Customs District PI.
Ag. Nikolaou, 18510 — Pireas



Tel. number: +30 210 428 2461
Fax number: +30 210 451 5587
Internet: www.e-oikonomia.gr

Hong Kong, China

Division/unit: Customs Hotline (24-hour)

Postal address: Commissioner of Customs and Excise, G.P.O. Box No. 1166
Tel. number: +852 2545 6182

Fax number: +852 2543 4942

Hungary

Division/unit: National Tax and Customs Administration,

Intellectual Property Rights Defence Department
Postal address: H-1135, Budapest, Frangepan str. 87
POB: H-1558 Budapest, Pf. 190

Tel. number: +36 1 2365 739/700

Fax number: +36 1 2365 758

E-mail: kavig_sztvo@nav.gov.hu

Ireland

Division/unit: Risk, Prohibitions and Restrictions,

Customs Division, Government Offices
Postal address:  Nenagh, Co Tipperary, Ireland

Tel. number: +353 67 63 376/441
Fax number: +353 67 63 331
E-mail: revenuecustomsprohibitionsrestrictions@revenue.ie

teresa.hearty@revenue.ie
michelle.mccarthy2@revenue.ie

Internet: WWW.revenue.ie

Italy

Division/unit: Agenzia Delle Dogane, Ufficio Antifrode
Postal address:  Via Mario Carucci, 71 - 00143 Roma - Italy
Tel. number: +39 6 502 46 135/596

Fax number: +39 6 509 57 300; +39 06 502 42 021
E-mail: dogane.antifrode@agenziadogane.it
Japan

Division/unit: IPR National Center

Postal address:  2-7-11, Omi, Koto-ku, Tokyo 135-8615
Tel. number: +81 3 3599 6368

Fax number: +81 3 3599 6459

E-mail: chiteki@tokyo-customs.go.jp

Jordan

Division/unit: IPR Section

Postal address: P.0O.Box 90, 11118 Amman, Jordan
Tel. number: +962 4623186; +962 4647513

Fax number: +962 4647513



E-mail: iprc@customs.gov.jo

Latvia
Division/unit: Intellectual Property Rights Subdivision

Customs Violation Prevention Division

National Customs Board, State Revenue Service - Republic of Latvia
Postal address:  11. novembra krastmala, 17, Riga LV-1841

Tel. number: +371 7111 222

Fax number: +371 7111 291

E-mail: customs@vid.gov.lv

Internet: www.vid.gov.lv

Lithuania

Division/unit: Customs Department under the Ministry of Finance of the Republic of
Lithuania

Postal address:  A. Jaksto 1/25, LT - 01105 Vilnius

Tel. number: +370 5 266 6124

Fax number: +370 5 266 6124

Luxembourg

Division/unit: Direction des douanes et accises,

Division Anti-drogues et produits sensibles
Postal address:  Boite postale 1605, L — 1016 Luxembourg

Tel. number: +352 290 191 226/306
Fax number: +352 290 191 400
E-mail: contrefacon@do.etat.lu; daniel.koener@do.etat.lu;

roland.thommes@do.etat.lu

Malta

Division/unit: Director general of Customs, Customs House
Postal address: Lascaris Wharf, Valletta VLT 1920 - Malta
Tel. number: +356 256 85 101

Fax number: +356 256 85 300

E-mail: joseph.p.brincat@gov.mt

Internet: www.maltacustoms.gov.mt

Mexico

Division/unit: Central Administration for Customs Operation

Postal address:  Av. Hidalgo No. 77, Modulo IV, 1er Piso, Colonia Guerrero, Deleg.
Cuauhtémoc, C.P.06300, México D.F

Tel. number: +1 55 58 02 07 88

E-mail: pirateria@sat.gob.mx

Mongolia

Division/unit: GN & Co authorized intellectual bureau
Tel. number: +976 99195893

Fax number: +976 323232

E-mail: gncopat@mol.mn



Morocco
Division/unit:

Postal address:

Tel. number:
Fax number:
E-mail:

Netherlands
Division/unit:

Postal address:

Tel. number:
Fax number:
E-mail:

New Zealand
Division/unit:

Postal address:

Tel. number:
Fax number:
E-mail:

Norway
Division/unit:

Postal address:

Tel. number:
Fax number:
E-mail:

Poland
Division/unit:

Postal address:

Tel. number:
Fax number:
E-mail:

Portugal
Division/unit:

Postal address:

Tel. number:
Fax number:
E-mail:
Internet:

Romania
Division/unit:

Service de I'Harmonisation des Méthodes d'intervention
Avenue Annakhil Hay Ryad Rabat

+212 537579442

+212 537717839

R.bhija@douane.gov.ma

Douane Groningen, Team IER, Unit Landelijke Taken
Postbus 3070 - 6401 DN Heerlen

+31 88 151 2123

+31 88 151 3181
dutchcustoms-ipr-1@belastingdienst.nl

New Zealand Customs Service; Procedures and Support
PO Box 2218

+64 4 901 4628

+64 4 901 4530

IPRnotices@customs.govt.nz

Karianne Bo, Department of Customs, VAT and Movement of Goods
Schweigaardsgate 15, PB. 8122 Dep. NO-0032 OSLO

+47 22 86 09 47

+47 22 86 02 24

kabo@toll.no

Customs Chamber in Warsaw

ul. Erazma Ciotka 14 A, 01-443 Warsaw - Poland
+48 22 544 75 67

+48 22 544 75 68

ic.warszawa@war.mofnet.pl

Ministério das Financas, Direccao-Geral das Alfandegas e dos Impostos,

Especiais sobre o Consumo,

Direccéo de Servicos de Regulagdo Aduaneira
Rua da Alfandega, no 5 R/C, 1149-006 Lisboa
+351 21 881 3890

+351 21 881 3984
dsra@dgaiec.min-financas.pt
www.dgaiec.min-financas.pt

National Customs Authority,
Directorate for Excise Surveillance and Customs Operations



Postal address:

Tel. number:
Fax number:
E-mail:
Internet:

Senegal
Division/unit:

Postal address:

Fax number:
E-mail:

Singapore
Division/unit:

Postal address:

Tel. number:
Fax number:
E-mail:

Slovakia
Division/unit:

Postal address:

Tel. number:
Fax number:
Internet:

Slovenia
Division/unit:

Postal address:

Tel. number:
Fax number:
Internet:

South Africa
Division/unit:

Postal address:

Tel. number:
E-mail:

Spain
Division/unit:

Postal address:

Tel. number:
Fax number:

Service for Protection Intellectual Property Rights

13 Matei Millo Street, 010144, district no 1 Bucharest - Romania

+40 213 193 181
+40 213 193 181
georgeta.mitroi@customs.ro; florica.paun@customs.ro
WWW.CUStoms.ro

Bureau des Investigations criminelles et des Stupéfiants

BP4033 DAKAR
+221 338 27 4484
spdgd@douanes.sn

Director-General, Singapore Customs

55 Newton Road #10-01 Revenue House Singapore 307987

+65 63552002
+65 62508663
customs_international@customs.gov.sg

Customs Directorate of the Slovak Republic
Mierova 23, 815 11 Bratislava - Slovakia
+421 2 482 73 101

+421 2 433 36 448

www.colnasprava.sk

Customs Administration of Republic of Slovenia
General Customs Directorate

Smartinska 55, SI-1523 Ljubljana — Slovenija
+386 1 478 38 00

+386 1478 39 04

gcu.carina@gov.si

Customs Border Control Unit (CBCU)
299 Bronkhorst Street

+27 12 422 4000
pmoeng2@sars.gov.za

Departamento de Aduanas e impuestos Especiales
Subdireccién General de Gestion Aduanera

C Avenida del Llano Castellano, 17, E -28071 Madrid
+34 91 728 98 54

+34 91729 12 00



Sweden
Division/unit:
Postal address:
Tel. number:
E-mail:

Internet:

Switzerland
Division/unit:
Postal address:
Tel. number:
Fax number:
E-mail:

Thailand
Division/unit:
Postal address:
Tel. number:
Fax number:
E-mail:

Tullverket

P O Box 128 54, SE-112 98 Stockholm
+46 31 63 37 67/95/57
eh.immaterialratt@tullverket.se
(alexander.plumeyer@tullverket.se)
(albin.plevljak@tullverket.se)
(jessica.ebbesson@tullverket.se)
www.tullverket.se

Direction générale des douanes, Section procédures douaniéres
Monbijoustrasse 40, CH-3003 Berne

+41 31 325 10 90

+41 3132392 79

piraterie.ozd-zvfa@ezv.admin.ch

Investigation and Suppression Bureau

1 Suntornkosa Rd., Klong Toey, Bangkok 10110
+66 2 667 7704

+66 2 671 7731

ipr.customs@gmail.com

The Former Yugoslav Republic of Macedonia

Division/unit:
Postal address:
Tel. number:
E-mail:

Sector for Customs Systems — Department for Non-Tariff Measures
Str. Lazar Lichenoski No.13, Skopje

+389 23293992

metodi.micevski@customs.gov.mk

Trinidad and Tobago

Division/unit:
Postal address:
Tel. number:
Fax number:
E-mail:

Turkey
Division/unit:

Postal address:
Tel. number:
Fax number:
E-mail:

Ukraine
Division/unit:

Policy Unit

Custom House Abercromby St. Port of Spain
+1 623 8557

+1 623 8557

policyunit@customs.gov.tt

Directorate General of Customs / Legislation and External Relations
Department

Hukumet Meydani 06100, Ulus-Ankara, Turkey

+90 312 3068000

+90 312 3068995

genelevrak@gumrukicaret.gov.tr

Department on intellectual property rights protection, Department of
goods classification and external economic activity regulation,
The State Customs Service of Ukraine



United Arab Emirates

Division/unit:
Postal address:
Tel. number:
Fax number:
E-mail:

United Kingdom

Division/unit:

Postal address:
Tel. number:
Fax number:
E-mail:
Internet:

Vietnam
Division/unit:
Postal address:
Tel. number:

Fax number:
E-mail:

International Relations — Federal Customs Authority
111333 — Dubai

+971 43119945

+971 43930199

falshaiba@customs.ae

HM Revenue & Customs, CITEX Authorisations and Returns,
Intellectual Property Authorisation Unit,

Fitz Roy House, Castle Meadow Road, Nottingham - NG2 1BD
+44 115 974 1901/1902

+44 115 974 1931

approvals.ip@hmrc.gsi.gov.uk

www.hmce.gov.uk

Division of Control for IPR Protection (Division No. 4),
Department of Investigation and Anti-smuggling

Plaschem Building, No.562 Nguyen Van Cu street, Long Bien district

Hanoi, Vietnam
+84 913201944
+84 438720295
shtt.tchg@gmail.com



