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COVID-19 MEASURES 
 

1. Measures aiming to Facilitate the Cross-border Movement of Relief and 
Essential Supplies 
  

 
1.1. Implemented new office hours, new shift system, reduced working schedules and 
on call exigencies to facilitate arriving cargo vessels and aircrafts; 
 
1.2. Afforded the pre-arrival processing of the Goods declaration and release of the 
goods upon arrival; 
 
1.3. Prioritize the clearance of relief consignments including donations of medical 
supplies and equipment, cleaning supplies and other COVID relief essential items; 
 
1.4. Coordinate and cooperate with other government agencies with the objective of 
speeding up the clearance of relief goods; 

1.5. Supported the proposal to suspend duties and taxes on the pandemic relief items. 

2. Measures aiming at Supporting the Economy and Sustaining Supply Chain 
Continuity  

2.1.  Customs and Excise Division has been listed at an essential service in this 
difficult time, hence we will continue to provide services to the public and other key  
stakeholders while protecting the interest of the nation; 
 
2.2.  Facilitated the use of e-commerce due to the increase demand for online 
services by providing additional bandwidth and the scheduling of more IT staff to 
handle problems more efficiently and timely;  
 
2.3.  The introduction of duty and tax relief measures on essential relief items and key 
food items to continue trade in goods and to sustain supply chain linkages and 
management; 
 
2.4.  Continue to operate key customs sections to facilitate the import and export of 
goods and the movement and clearance of goods at all the ports; 
 
2.5.  Designated priority lanes for brokers and the trading public to facilitate the 
speedy movement of goods;  
 
2.6.  Created an ASYCUDA Helpdesk online or by phone that can serve as a single 
window for the trade to reach out to the administration. 



 

3. Measures aiming at Protecting Customs Administrations’ Staff 

3.1.   Ensured sufficient inventory of protective gear (gloves, masks and sanitizers) 
and commence distribution to all staff; 
 
3.2.  Instituted routine, dedicated cleaning of counters, door handles and rails 
throughout the day; 

3.3.   Decommission water coolers;  

3.4.  For vulnerable front-line staff, we have selective quarantine of staff who have 
health conditions, pregnant and those who work in areas of high international traffic 
such as airport and seaports and offices in Jolly Harbour and English Harbour who are 
at higher risk of exposure (consult Ministry of Health) 
 
3.5.  Identified core operations for situations of partially or fully closed buildings and 
confirm skeleton staff schedule; 
 
3.6.  Accommodated staff with young children who are presently home from school 
due to the COVID-19 Virus, where parental guidance is needed and have also 
established a roster for the new shift and the working hours; 
 
3.7.  Took precautionary measures to quarantine an entire Airport Baggage Shift Staff 
Members who  might have been in contact with an infected passenger; 
 
3.8.   Prominently display signage at particularly Office entrances advising the public 
to not enter the building if they are experiencing possible symptoms such as sneezing, 
coughing, have a sore throat or difficulty breathing, etc.; 
 
3.9.  Construct a protective barrier between front-line staff and customers, where 
necessary; 
 
3.10. Encourage the use of electronic service in conducting business with Customs 
and Excise. 

4. Measures aiming at Protecting Society 

4.1.   Requested and coordinated information sessions with Ministry of Health, 
Wellness and the Environment - Chief Health Inspector and Chief Medical Officer, 
etc.; 
  
4.2.   Limit the number of persons entering the public areas to no more than three 
persons per cashier to allow for social distancing; 
 
4.3.  Communicated information to all Stakeholders via Public Service Announcement; 
 
4.4. Participated in Public Information Programs on State Media; 
 
4.5. Apply social distancing measures. 



 

5. Other measures. 

5.1.  The introduction of a Pandemic Relief Barrel Initiative for each household from 1st 
April to 30th June 2020; 
 
5.2.   Increase surveillance to prevent smuggling or importation of illegal or counterfeit 
goods and pharmaceuticals. 

 
Antigua and Barbuda Customs and Excise Division received the request from the 
Government on 17 March 2020 to assist with creating a list of items with HS codes and 
current rates of duty to seek duty exemption for these items. Based on the request from 
the Government of Antigua and Barbuda, a draft list of Goods with tariff codes was 
compiled to seek duty exemption to assist with COVID-19 pandemic, which were in line 
with the WCO HS Classification Reference for COVID-19 Medical Supplies and which 
also reflected the guidelines provided by the WCO (See the list in the Annex). 
  
The majority of the remaining items listed in the WCO list are already free of Duties and 
Taxes in Antigua and Barbuda by other established procedure and statutory instruments 
that exempt these health related items for Government/Hospital use. 
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ANTIGUA AND BARBUDA CUSTOMS AND EXCISE DICVISION  

Draft list of Goods with Tariff Numbers and Rates of Duty 
To Seek Duty Exemption to Assist with Corona Virus Pandemic 

Description HS CODE Rate of Duty Comments  

Rubbing Alcohol (White) 3304.99.9 20  

Rubbing Alcohol (Green) 3304.99.9 20  

Alcolado 3303.00.9 20  

Hydrogen Peroxide 3004.90.0 15  

Dettol (Antiseptic) 3808.94.1 5  

Florida Water 3303.00.20 20  

Disinfectant Wipes 3307.90.9 20 For skin 

Cleaning Wipes 3402.90.9 20 For non-organic surfaces 

Hand Sanitizer 3808.94 20 Liquid/Foam 

Lysol Spray 3307.49 20  

Toilet Paper 4818.10.20 20  

Paper Towel 4818.20 20  

Aloe Vera Gel 3304.99.9 20  

Vitamin C 2106.90.9 20  

Multi-Vitamins 2106.90.90 20  

Mask     

- Paper masks 4823.9090 15  

- Surgical 6307.90 20 Surgical 

Protective Garments, made 
up of fabrics of heading No. 
56.02, 56.03, 59.03, 59.06 
or 5907.00.00.    

6210.10.00 20  

Gloves     
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- Rubber/ Latex/ 
Nitrile 

4015.19 10  

       -      Vinyl 3926.20 20  

Automatic Liquid Dispenser 8424.89 5  

Soap Liquid 3401.19.9 20  

Soap Bar 3401.11.2 20  

Bleach 3402.20.4 20 For Retail Sale  

Dish Washing Liquids 3402.20.1 20 For Retail Sale  

Liquid Detergent 3402.20.2 20 For Retail Sale  

Detergents 3402.20.3 20 For Retail Sale  

Other Bleach 3402.20.5 20 Not for Retail Sale 

Liquid Detergents 3402.90.1 20 Not for Retail Sale 

Detergents 3402.90.2 20 Not for Retail Sale 

Ammonia 3402.90.9 20  

Refill bottle  for Automatic 
Dispenser 

3926.90.9 20 
 

 

Toilet Bowl Cleaners 3402.90.9 20  

Alcohol Prep Pads 3005.90.0 10  

Tissues 4818.20.0 20  

Disinfectant 3808.94.1 5 For Retail sale 

Disinfectant 3808.94.9 5 Not for Retail Sale 

Cleaners 3402.90.9 20 
 

Pinesol,  Disiclin, 
Fabuloso 

Vinegar 2209.00.0 20  



 

 
GOVERNMENT OF ANTIGUA AND BARBUDA 

 

Ministry of Finance and Corporate Governance 
Customs & Excise Division 
Church Street 
St. John’s, Antigua, W.I. 
Telephone:  1-268-462-0026/28 
                              1-268-562-6721 
Fax:   1-268-462-2767 
E-mail: customs@ab.gov.ag 
             customsresearch@ab.gov.ag 

 

NOTICE 
PANDEMIC RELIEF BARREL INITIATIVE 

 
THE GENERAL PUBLIC IS HEREBY ADVISED THAT THE PANDEMIC RELIEF 

BARREL INITIATIVE WILL RUN FROM 1st APRIL 2020 TO 30TH JUNE 2020.  

UNDER THIS INITIATIVE EACH HOUSEHOLD WILL BE ALLOWED TO IMPORT THE 

FOLLOWING IN A STANDARD SIZE SHIPPING BARREL OR AN E-CONTAINER FOR 

PERSONAL USE 

 FOODSTUFF 

 TOILETRIES  

 DETERGENTS  

 FACE MASKS 

 SANITIZERS  

 DISINFECTANT WIPES 

 BABY WIPES  

 GLOVES 
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THE 10% REVENUE RECOVERY CHARGE (RRC) AND A PROCESSING/HANDLING 

FEE OF TEN DOLLARS ($10.00) WILL BE CHARGED. 

 

 


