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In response to the COVID 19 pandemic, Hong Kong Customs maintained and has 

taken the following measures in order to facilitate trade: 

 

Hong Kong, China is a free port and no tariff is levied on importation or exportation of most 

goods, including relief consignments and equipment for humanitarian purposes.  

Hong Kong Customs has, all along, been making use of risk-profiling and intelligence 

analysis to carry out speedy and smooth customs clearance for passengers, cargo, 

conveyance and postal articles pursuant to relevant legislation.  Cargo and postal 

consignments are generally granted immediate release upon receipt of all necessary 

information.  

Moreover, Hong Kong Customs has been following the advice of the Government of the 

Hong Kong Special Administrative Region of the People's Republic of China (the 

Government of the HKSAR) on social distancing and special work-from-home arrangement 

to reduce potential infection risk during the course of work.  

As for the way forward, Hong Kong Customs will continue to support the Government of the 

HKSAR in preventing and controlling the spread of COVID-19. 


