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The Guatemalan Customs Administration 

9 March 2021 

 

 Which of the measures outlined in the WCO Resolution on the role of Customs in 

facilitating the cross-border movement of situationally critical medicines and vaccines has your 

Customs administration implemented in practice? Please provide details of the implementation. 

 

The Guatemalan Customs Administration applied the following and we had excellent results: 

The General Document of Guidelines for the entry of goods called Vaccines for the combat of the 

emergency of COVID-19: DG-IAD/DNO-ADU-GDE-64 has as one of its foundations in the 

Resolution of the WCO Council approved in December 2020. 

(1) Carry out the clearance of situationally critical medicines and vaccines for export, transit 

and import as a matter of priority in appropriate facilities in order to prevent possible detrimental 

product temperature variations due to delays. 

(2) Provide mechanisms for identifying such medicine and vaccine shipments during import 

or export, such as on import or export documentation. 

(3) Provide for special procedures for authorized/recognized supply chain actors, including 

producers of COVID-19 vaccines. 

(4) Apply risk-based control and perform examinations on shipments declared as such 

medicines and vaccines only in exceptional circumstances, and only at the appropriate moment 

and place. 

(5) When an examination is deemed necessary, perform non-intrusive inspections to the 

extent possible. 

(6) Ensure that inspections by other government agencies and inspections by Customs are 

coordinated and, if possible, carried out at the same time. 

(9) Commit to working together to facilitate international trade and coordinate responses in ways 

that avoid unnecessary interference with international traffic and trade as it relates to COVID-19 

medicines. Emergency measures aimed at protecting health should be targeted, proportionate, 

transparent, and temporary. 

(10) Cooperate and coordinate with relevant government agencies, in particular health authorities, 

and supply chain stakeholders, so that facilities, security arrangements and border processes are 

ready for the large-scale and complex task ahead. 

(11) Ensure that Customs staff are prepared to handle specialized temperature-sensitive items, 

including those involving the use of dangerous goods (dry ice) for their transportation. 

(12) Take appropriate measures to prevent organized criminal organizations from exploiting the 

situation, and to address the threat posed by illegal products in the cases of dangerous, sub-

standard or counterfeit medicines and vaccines. 

 

 Was any relevant information concerning the Customs clearance of COVID-19 vaccines  

and the goods and devices used for their shipment and transportation, made publicly  available, 

for example on the Customs administration’s web-site? If yes, please provide a URL. If not made 

publicly available, was relevant information provided to the supply chain stakeholders – 

manufacturers, exporters, importers, logistics providers, etc.? 

 

Publication of the National Modern Customs Newsletter: 

GENERAL DOCUMENT OF GUIDELINES FOR THE ENTRY OF GOODS CALLED VACCINES 

FOR THE COMBAT OF THE EMERGENCY OF COVID-19 
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Document: DG-IAD/DNO-ADU-GDE-64 

https://portal.sat.gob.gt/portal/procedimientos-aduanas/#1571412473853-2ed0b43f-287f 

 

Communication work coordinated with the Ministry of Health of Guatemala. 

Publication of the National Modern Customs Newsletter: 

 
In accordance with the provisions of the Ministry of Public Health and Social Assistance; General 

Directorate of Health Regulation, Surveillance and Control, through the Department of Regulation 

and Control of Pharmaceutical and Related Products, published Technical Standard 86-2021 

Version 1, for the Authorization, Importation and Distribution of COVID-19 Vaccines for use of 

emergency. 

Technical Standard 86-2021: 

https://portal.sat.gob.gt/portal/procedimientos-aduanas/#1571412473853-2ed0b43f-287f
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https://medicamentos.mspas.gob.gt/index.php/legislacion-vigente/normas-tecnicas 

 

 Was any dedicated guidance made available to the field Customs officers with regard to 

the Customs clearance of COVID-19 vaccines for export, transit and import, as well as the goods 

and devices used for the vaccines’ shipment and transportation? If yes, please provide details on 

how the guidance was disseminated. 

 

A sensitization and awareness-raising process has been carried out with the personnel of the 

Guatemalan Customs Administration, especially with the field personnel who work in the 

Guatemalan Airport Customs who are directly interacting with the entry of vaccines against 

COVID-19. 

 

In addition, as the document indicates, the different actors of the Public and Private Sector that 

interact with the process of entry of COVID-19 vaccines are being interacted and sensitized on 

the subject. 

 

Document: DG-IAD/DNO-ADU-GDE-64 

https://portal.sat.gob.gt/portal/procedimientos-aduanas/#1571412473853-2ed0b43f-287f 

 

 Has any training been provided to the staff of your Customs administration in anticipation 

of the COVID-19 vaccines distribution effort, for example training for handling of timeand 

temperature-sensitive items, training for handling of dangerous goods (e.g. dry ice), training for 

identifying the COVID-19 vaccines on import or export documentation? 

 

Training processes have been carried out with the support of the Ministry of Health, the airport 

Customs warehouse and the private sector, which has allowed for good results in the importation 

of vaccines. 

 

 What mode of transport was used for the exportation/importation of COVID-19 vaccines 

from/into your country? 

 

Air Transport 

 

 What are the documents required for the exportation of COVID-19 vaccines from your 

country? (applies to the Members exporting COVID-19 vaccines) 

 

Guatemala does not produce COVID-19vaccines, therefore it does not carry out COVID-19 

vaccine export processes. 

 

 Which national authorities are responsible for the checking and clearing the COVID-19 

vaccines shipments for exportation? How is the cooperation between these authorities arranged? 

(applies to the Members exporting COVID-19 vaccines) 

 

Guatemala does not produce COVID-19 vaccines, therefore it does not carry out COVID-19 

vaccine export processes.  

 

https://medicamentos.mspas.gob.gt/index.php/legislacion-vigente/normas-tecnicas
https://portal.sat.gob.gt/portal/procedimientos-aduanas/#1571412473853-2ed0b43f-287f
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 Is there any exchange of information/data between the Customs authorities of the 

exporting country and the Customs authorities of the importing country? What type of information 

is exchanged? How is the exchange of information arranged/regulated? 

 

For the imports of vaccines there has been permanent communication through the Ministry of 

Foreign Affairs and the embassies of the countries (Israel and India), which has allowed us as a 

country to be prepared for the import processes. 

 

 Was the Customs transit procedure used for the COVID-19 vaccines imported into your 

country? If yes, why/what was the rationale?  

 

In the national territory of Guatemala there has been no transit of COVID-19 vaccines to another 

country. 

 

 Does your administration implement risk management techniques related to the cross-

border movement of COVID-19 vaccines? 

 

We are applying Risk Management, but it is important to indicate that the vaccine import 

processes have been led by the Government of Guatemala. We will be attentive to the start of 

imports from the Private Sector of COVID-19 vaccines if it happens. 

 

 What are the documents required for the importation of COVID-19 vaccines in your 

country? 

 

The information is attached: 

Technical Standard 86-2021: 

https://medicamentos.mspas.gob.gt/index.php/legislacion-vigente/normas-tecnicas 

Document: DG-IAD/DNO-ADU-GDE-64 

https://portal.sat.gob.gt/portal/procedimientos-aduanas/#1571412473853-2ed0b43f-287f 

 

 Which national authorities are responsible for the checking and clearing the COVID-19 

vaccines shipments for importation? How is the cooperation between these authorities arranged? 

 

In the case of Guatemala, it is the Ministry of Health and the Superintendency of Tax 

Administration (Guatemalan Customs Administration). 

We have had work meetings that have allowed coordinated inter-institutional work, with excellent 

results. 

https://lahora.gt/mspas-y-sat-preven-disminucion-en-tiempo-de-ingreso-de-vacunas-COVID-19/ 

https://medicamentos.mspas.gob.gt/index.php/legislacion-vigente/normas-tecnicas
https://portal.sat.gob.gt/portal/procedimientos-aduanas/#1571412473853-2ed0b43f-287f
https://lahora.gt/mspas-y-sat-preven-disminucion-en-tiempo-de-ingreso-de-vacunas-covid-19/
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 If information is available, what was the time required for the release of the COVID-19 

vaccines shipments imported into your country? 

 

Initially it was expected from half an hour to two hours, but we share the good news that we have 

the time of 22 minutes. 

 
 Has your government considered duty and tax waivers for the importation of COVID-19 

vaccines? 

 

Imports of COVID-19 Vaccines are being carried out applying franchises, considering that they 

are donations from countries that are friendly to Guatemala, such as Israel and India, for which 

there is no payment of taxes. 
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 Please include any other relevant information you wish to share. 

 

We thank the World Customs Organization for its leadership on this issue, which has been 

fundamental for our country, to establish a coordinated and effective work for the importation of 

COVID-19 vaccines to Guatemala. 

 




















