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International National 

(Indonesia)

Indonesia 

Customs

ÅRevised Kyoto 

Convention,

Specific Annex J5

ÅAnnex B9 to the 

Istanbul Convention

ÅRecommendation 

of The Customs Co-

operation Council to 

expedite the 

forwarding of relief 

consignments in the 

event of disaster.

ÅIDRL Guidelines

Resolution 4, 30th

International 

Conference of the 

Red Cross & Red 

Crescent, 2007. 

ÅLaw no. 24/ 2007 

concerning Disaster 

Management

ÅGovernment 

Regulation no. 21/ 

2008 concerning the 

Arrangement of 

Disaster 

Management  

ÅPresidential 

Regulation no. 8/ 

2008 concerning 

National Disaster 

Management 

Agency 

ÅCustoms Law no.

17/2006  (Article  25 

para 1)

ÅMinister of Finance 

Regulation No. 

64/PMK.04/2007

ÅLetter of DirGen of 

Customs & Excise 

NO. S1208/2009 & 

S1259/ 2009



·Donated Goods shall be granted:

·Exemption of import duty, and other import taxes (VAT, 

VAT on luxurious goods, import income tax)

·Approval for clearance with guarantee



ON THE EXEMPTION OF IMPORT DUTY
GRANTED FOR IMPORTATION OF GOODS 

DONATED FOR TACKLING NATURAL 
DISASTER  

·Article 25 para (1) letter d Customs Law number 
17/2006 on the Amandment of Customs Law number 
10/1995:

ñThe exemption of Import Duty shall be granted for 
import of goods donated for public worship, charity, 
social, cultural or for tackling natural disaster.ò

·Minister of Finance Regulation number 
144/KMK.05/1997 on tentang the exemption of Import 
Duty shall be granted for import of goods donated for 
public worship, charity, social, cultural as amended by 
Minister of Finance Regulation number 
64/PMK.04/2007.
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CUSTOMS PROCEDURE FOR THE 

RELEASE OF GOODS DONATED FOR 

TACKLING NATURAL DISASTER  

·Director General of Customs & Excise letter 

number S-1208/BC/2009 on guidelines on 

the settlement of customs formalities on 

imported goods needed for tackling natural 

disaster as amended by  Director General of 

Customs & Excise letter number Nomor S-

1259/BC/2009. 
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·Importers did not aware customs 
formalities for the clearance of goods;

·Goods/ vehicles were dropped directly 
on the spot/ on location; many goods 
had no import documents or had no 
proper import documents. 

·Abundant of goods coming, while 
there were shortage in number of 
customs officers;

·Local customs service not exist 
anymore or if there is, it was partially 
damaged  



·Government established Badan
Rehabilitasi dan Rekonstruksi
(BRR) / Rehabilitation and 
Reconstruction Body.

·All customs formalities for the goods 
were coordinated through this 
special body.

·Due to the massive impact of the 
disaster, the same treatment for  
customs formalities on natural 
disaster is not only during the 
emergency disaster period, but 
extended up to the rehabilitation 
and reconstruction period (4 years).








