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Since 2010, SAT of Guatemala, through 

its Customs Intendency, has implemented 

the Authorized Economic Operator (AEO) 

Programme. 

The AEO Programme is based on a legal 
framework that ensures programmee 
transparency and high standards of 
security and compliance among certified 
operators.

SAT promotes AEO certification as a 
strategic tool to modernize customs 
administration and strengthen global trade 
partnerships.
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Proven track 
record of legal, 
customs, and tax 
compliance over 
the past three 
years

Demonstrable 
financial 
solvency

Document 
management 
system that 
allows effective 
internal controls

Promote legal, 
customs, and 
tax compliance.

Implement risk 
management 
mechanisms to 
select trusted 
users.

Have an AEO 
Control and 
Security 
Management 
System

Apply 
international 
supply chain 
security 
standards
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Requirements

1 2 3 4

5 6 7 8

Implementation 
of the AEO 
Control and 
Security 
Management 
System



Benefits of AEO Certification 

in Free Trade Zones
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Operational 
continuity in the 
event of 
computer 
failures

Greater 
attraction of 
foreign 
investment

Support in the 
implementation 
of benefits for 
other AEO´s

Specialized 
training in 
logistics 
security, and 
international 
trade

More 
streamlined 
administrative 
and operational 
processes

Priority 
attention from 
the SAT

Designation of 
an AEO liaison 
for direct 
assistance.
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Benefits

1 2 3 4

5 6 7 8

International 
recognition 
through the 
MRA´s signed
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Conclusions
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Strengthening the security of the global 

logistics chain

Attracting foreign direct investment

Promoting voluntary and collaborative 

compliance

Protecting intellectual property

Facilitating international trade

International recognition
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