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Half of business lack access to information 

Source: ITC Business Survey on NTMs in 38 countries, 2010-2016



Access to trade and market intelligence is 

critical to MSMEs’ export success BUT:

1. Information is often complex, scattered across portals, agencies, and 

not always comprehensive

2. MSMEs often lack the understanding and skills to access and make 

use of trade-related information

3. Governments do not always have the capacities nor the resources to 

provide detailed and up-to-date information to the private sector, 

struggling to comply with WTO Trade Facilitation Agreement :

 Art 1: Publication and Availability of Information

 Art 2: Opportunity to comment, information before entry into force 

and consultations

Source: ITC Business Survey on NTMs in 43 countries, 2010-2018



ITC has been a lead agency in collecting and 

disseminating trade information…



… providing easy and free-to-use market analysis tools



Next step: One-stop-shop for MSMEs
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Build a network of international, regional and national partners 
coordinating trade information collection and dissemination 

Develop a one-stop-shop integrating relevant and 
comprehensive trade and business information 

Strengthen data collection efforts to maximize synergies and 
ensure comprehensiveness and update of the information

Train national stakeholders on the use of the GTH to better 
support their MSMEs

Around 4 main pillars
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Content

Tariffs, taxes, 

NTMs, 

regulatory 

changes, Rules 

of Origin 

Market shares, 

market prices, 

top importers, 

overview of 

market partners 

and processes

Buyer info, trade 

promotion agencies, 

trade finance, logistics 

companies, e-

commerce platforms 

Exporter applications, 

fees, required 

documents, certification 

processes.  



Key information gaps:

Domestic trade procedures

NTMs

Tax information

Trade finance institutions

E-commerce platforms

GTH national focal points



GTH Baseline Consultation Survey

Swiss mission distributed the survey to 89 members

Country-specific Data information sheets include:

1. Trade information/Sources

2. Tariffs

3. NTMs

4. Company data

5. Market price information

6. Domestic trade procedures



Beta version

 Goods and services

 Export and import

 Pre-selected queries 

based on popular 

searches in country

 Links to sources, tools 

and databases

 First time or regular 

exporters 

 User dashboard based 

on interests

http://beta.helpmetrade.org/
http://beta.helpmetrade.org/


Together we can ensure that MSMEs have 

a world of information at their fingertips

For further information: 

tradehelpdesk@intracen.org

Try the demo :

www.helpmetrade.org

mailto:tradehelpdesk@intracen.org
http://www.helpmetrade.org/

