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Rate of implementation commitments

94 1 cy rate of implementation commitments ko date across
. 0 categaries

Notification Status

Share of Categories A, B, C

Based on % of all notifiable items : : .
5 9%: rate of implementation commitments by February 2022

without capacity building support

CATEGORY B :

1. Art. 7.8 : Expedited Shipment
2. Art. 11.9: Freedom of Transit

Legends
n Fully notified in A
Partially no

®A-941% @EBE-59% @ C-0.0%
Mot yet notthed — 0.0%

Source : https://www.tfadatabase.org/members/malaysia
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www.miti.gov.my www.mytradelink.gov.my

® ABOUT MITI PROMOTING TRADE TRANSFORMING EVENTS OuUR SERVICES
INDUSTRY

Call Us 1300 133 133

(Pg;@‘ﬁ{[[{éﬂw)zf TS CARIHIESESARAN B s A ] The Official Portal for Trade Faciltation MONDAY, 25 FEBRUARY 2019

YBHG. DATUK K. TALAGAVATHI "DATUK"

W conpusctionwih
The Federal Territories Day 2019

AT/ ane ag

&~ EXPORT READY :‘\' GROWING YOUR BUSINESS 288 PUBLIC INFO

HOME ABOUT MYTRADELINK INFORMATION TRADE REPOSITORY FEEDBACK ARCHIVE FAQ @

NOT A SUBSCRIBER?

E=X0: 2012 February 22, 2010]  » Notios Of Affrmative Final Administrative Review Determination Of An Anéi-Dumping Duty Wi TR

Announcement

HIGHLIGHTS

MITI: PELAKSANAAN PERMOHONAN LESEN IMPORT (AP) IMPORT
SERVICES SEMENTARA MELALUI SISTEM ePERMIT MULAI 1 FEBRUARI 2019
Nalduman Pelaksanaan permohonan lessen import (AP) import seme!
ePermit akan mula pada 1 Februari 2019. Justeru itu, sebara
> eDeclare i sistem TFIS tidak akan lagi diproses. Pihak syarikat diminta-
onan ini selewat-lewatnya 25 Januari 2019. Ini bertuiuan

Wathional eCommerce
S1rategic Roadmap

>>ePayment

Tweets

>> eManifest

>> ePermit

>> ePCO @Billing'
»> ePermitSTA Convert Your Hardcopy Bills To Great Savings

SPECIAL REBATES SAVE RM5
February, 2019 UP TO RM30* EVERY MONTH

w T

Ministry of International Trade and Industry, Mal... ©
3 Le Page

oz MATRA [?E

Ministry of International Trade and Industry.
e Malaysia @ MATRADE is honoured to infroduce the inception of

PERANTIM, the country's first assoc. for local
medical devices manufacturers (non-medical glove
segments). The assoc. will assist MATRADE in
identifying issues & potential to go global.
#TheTimetoExportisNow @MITIMalaysia

ONLINE APPLICATIONS A
u\““"

Mlnlstry of Finance launches

myTRAD ELI N K 200, 1034411 August 2014

THE ONE-STOP POINT FOR EXCHANGING TRADE DOCUMENTATION

The Ministry of Finance has launched Malaysia's trade 622468
facilitation portal, myTRADELINK, which connects
trading communities with the relevant government

(1) hitp://www.matrade.gov.my/e agencies and businesses involved in global trade and

Approved Permit (AP) i i Strategic Trade Act {STA) 2010 Bumiputera Shares

feed_id=2&format=raw cannotj logistics. The launch was officiated by Deputy Minister

of Finance YB Senator Dato' Ir Donald Lim Siang Chai
http://www.bernama.com/bern| on 5 September 2012 at Sunway Resort Hotel and 3 E d - -y
o be found. Spa.

155¢0 50367 46345

eDeclore ePayment ePermit  ePCO  eManifest ePermit
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Permohonan Pertukaran s

Pegawai Kanan Kastam dan Pegawai Kastam
Secara Atas Talian Melalui Sistem eTukar

il

TAXPAYER CONTACT US o
‘ccEss m'”r :J further enguiries, piease contact Customs Cl
A BETTER TAX SYSTEM oy

P MON - FRI
b (830AM-10PM)
SAT - SUN
(8.30 AM - SP.M) -
’ =7 PuBLC HOUDAY - CLOSED ’
’ 1-300-888-500 - N

0 APPLICATION

MyTTx
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DIRECTOR-GENERAL'S FOREWORD
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& CUSTOMS STAFF
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o n 120088820 f SN
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Home / Corporate Info / Director-General's Foreword —
#E eovas

Eiector: Geersts Foeaveond Director-General's Foreword

Welcome to the official website of the

Royal Malaysian Customs Department (RMCD)

EVENT CALENDAR
Crhwck out what's hagpenieg

VIoN

AWore Oass Customs ASmnstraton

s developed to enable the public to access information related to the Royal Malaysian Customs Department. Information
that can be cbtained from this website includes corporate information, organization and Customs related matters such as Goods and
Services Tax (GST). Oni ices such a3 HS-explorer, Forex, Authorised Economic Operator (AEQ), e-lesen, @-V1S, e-aduan (Online
Pubic Comp! ). 53 (Asset Management Monitoring System), interaffairs (International Affairs Compendium), e-v labuan ~
(e-Vehicle Isbuan) and CP Oniine (Saies and Services Tax Online) are av 0 ensbie members of the pubiic and dients of the i-SPEED
Department to acquire those services without havi be present at the Customs office. Members of the public are weicome to give Y
constructive comments for continuous improvement of the website. | do hope that this website will be 3 platform for acquiring "
information and to expedite services delivery by the Royal Malaysian Customs Department. Thank You. i-SPEED

DIRECTOR CENERAL OF CLSTONS : - INTEGRTY - INTEGRM
ROYAL MALAYSIAN CUSTOMS . SPEED - PANTAS
PROFESSIONAL - PROFESIONAL
EFFICIENT - CEXAP
EFFECTIVE - BERKESAN
DYNAMIC - DINAMIK
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TOURIST GUIDE

ROYAL MALAYSIAN
CUSTOMS DEPARTMENT

() PROCEDURE &GUIDELINES  [7] MULTIMEDIA

ROYAL MALAYSIAN
CUSTOMS DEPARTMENT

Tourist Guide

Royal Malaysian Customs welcomes traveliers to Malsysia. We are commite
traveliers and to make you feel comfortadie. satisfhed and weicomed whie in

0 provice the best nd professionsl senvices 1o
/3/2y30 3G vhan leaving Malaysia

Under the provision of the Customs Act 1967, travellers entering Malaysia are required to declare all dutiable or prohibited goods
in their Failure to dec) = §90¢s oc making false declaration is an offence.

Travellers who visit Malaysia for 2 period of not less than 72 hours are eligidle for specified amount of customs duties exemption.
DUTIABLE GOODS

Subject to Customs Duties Order, traveliers should pay only 3 customs duty at a flatrate of 30% ad valorem Inthe case of sicoholic
DEVErages, tyres, spirits, ToDICCO, Cgarettas and motor vehicies, tha rate of duty will De Dased on prevalling Customs Duties Orcer.

DUTY EXEMPTION PER TRAVELLER

Travellers Exampted:

Resicdents & Non-residents

Aalaysia for not less than 72 hours.
rezurning after an 303ence from Malaysia of not less than 72 hours (for Labuan is 24 hours and for Langiaawi or Pulay
Tioman is 48 hours)

Goods Exampted:

Wine/3pirit/mait/ liquor not ©ceeding

Tobaceo not exeeding 225 grams (eQ.

Nevowearing apparels up to 3 pleces
pair of raw footwase.

Portable electrical or battery cperated appliances for personal care and hygiens not eceedng L unt each

Foods praparations up 20 total vaiue of not eceeding RM7S,

All other 300ds including s and souvenirs other than aicoholic Beverages, spirits, tyres, tubes, $oB8CCo, Cigarettes and motor

vehiches, valued not ©ceeding RMS00 [ goods from Langiad, Pulau Tioman and Laduan, not excesding RMS00)

o
200 sticks of cigarettes!

1 the traveliers bring in ©xess Quantity of §00Cs @ampted, he shall De lable to Cuty 0n the excess only
GREEN/RED LANE FAGUITIES

Green Lane i3 for traveliers with "Nothing 0 Declare” (non-dutiabie and non-prohidited goods). Othenvise the traveliers hav
procesd 1o the Red Lane and declare the goods.

PENALTIES FOR MISUSING GREEN LANE =

Under Customs Act 1947, offencer is liable 0 3 maximum fing of RM 100,000/ jail erm not @ceeding 3 years for the firss oMence and
RM 500,000 / jail term not exceeding 5 years for subsequent offence.

TRAVELLERS' DEPOSIT FACILITIES

Traveliery' Capositis » facility to visitors for tamporary import on conditions.

ROYAL MALAYSIAN

License Application
Import

Exq

Duty Fr

Excise & Levy
Vehicle Levy
Customs Act 1967
FrezZone

Preferential Tariff

E-Lesen
Sarvice Tax
I Guide for Credit.

Procedurss

GST Act 2014

GST Orders

GST Regulations 2014
T Guid

General Guides

dustry Guides

Accounting Safts
ides

G

LICENCE APPLICATION PROCEDURE

2

ROYAL MALAYSIAN
CUSTOMS DEPARTMENT

Home / Procedure & Guidelines / Customs / License Applicstion

Licence Application Procedure To Import Tobacco Including EVENT CALENDAR
Chedk out what's happening

Cigarettee and Liquor

Imgartars af tobaccoinduding igarette and liguor for commercial punpases lexcluding for private consumption are required to apply
For an impart license to be issued by the Director Genersl of Customs under regulstion 18, Customs Regulation 1977. Importation
whichis exempted from payment of customs duty given under section 14, Customs Act 1967 is @xempted from an import license.
Imgartars apptying for an import license shall submit the application in 2 specific form with the relevant supporting documents to RMC
office nearest tothe company's registered address Types of application forms for impart icense are as follows:

* LemgiranA-Whitzor Clove Cigarettes

= Lampiran A1- Tobaceo, Besdies, Snuff and Cigar
= LampiranA2 - Liquor

AGENCY
Browsz other government

- i . agencies and NGOs websites from
Conditions to apaly for import licence: the list

Imgartars 2pptying for an import ficense must have 2 company registerad with the Companies Commissian of Malzysia (CCM) and 2
permanent legal premize and store. A minimum paic-up capitsl of RM:350,000.00 is required for imparters who impart white ar dove
Gigarettes

Licence Fees:

The license fee shall be RM 10.00 for eachcalendar manth or part thereof payable prior ta the issue of such licence. provided that
whers & icznce s taken oUtin respect of 2 period of sk consEcutive calendar months tha fes shall be RMAE.00. Annusl feevill be
AMZE00

COMPLAINT &SUGGESTION
Public Complaint System
Licence Period

Maimum period of a licznce is one calendzr yesr but the expiry date will b2 on 31 Dacember of o
dateofissue.

szuznce yesr ragardlessof the

L Interpretation of Tobacco

Tobacco indudes cigars, digarettes, snuff, beedies, and such other manufactures of tobacce induding stalks, tobacco refuseand

ed tob;

uncured tobaceo.

Download form and document:
relsted to RMCD.

r_&,‘

2 Interpretation of Intaxicating Liguor

“intexicating fiquor~includes any aleohol, or 2ny liguid containing more than two per centum of praof spirit, whichis fit of
intended to be orwhich can by any means be converted for use a5 2 beverage.

3 Regulation 18, Customs Regulation 1977

Mo persen shall import Intoxicating liguor, tebacce or denatured spiril except under and in
the direction of the Director Gener vided

oxicating liguor or tobacco whi senior officer of custons is satisfied is intended

n of the importer and not for sale or intoxicating liguor or tobacco

om the payment of customs duly under the provisions of section 14 of the Act may be

inported without such licence
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IMPORTATION OF ELECTRICAL GOODS

= I

CUSTOMS ORDER

»|

Officlal Portal
ROYAL MALAYSIAN
CUSTOMS DEPARTMENT

T tatio
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ROYAL MALAYSIAN
- CUSTOMS DEPARTMENT

Home / Consumers / Good and Service Tax (GST)

Importation of Electrical Goods : b
€ Home /Procedurs & Guidefines / Technical Services / Customs Order
Importation of electrical goods for domestic use as listed under Item 24, Fourth Schedule of Customs (Prohibition of Imports) Order
1998 are subjected to approval certificate issued by the Chief Executive Officer, Malaysian Energy Commission (MEC)

Objective

This notice is issued to explain to the public regarding the electrical goods importation guideling for domestic use.

EVENT CALENDAR
Checkcout what's happening

Customs Order

Current Procedure

Importation of electrical goods can be donein two ways: Custams Duties
) Excise & Levy Customs Order 1(2041)
1 Without MEC Appeoval Certificate requirement. :
2 With MEC Approval Certificate requirement.

vithout MEC Agoroval Certificate requirement,

2 Importation without MEC Approval Certificate requirement is aliowed foliowing these situations:

4 : Vishicle Levy Customs Order 10
Why GST AGENCY
Browse other government.

. agencies and NGOs websites from
Customs Order 11 (2 ystem A e list

e Custams At 1507 Customs Order 10 (2
How Does GST Work FreeZone
GST Impact Fraferenti| Tariff
PN N X x : 2 A Trestment Custams Order 11 {2
Shoppers Guide 1) Used electrical goods for domestic use brought in by persons transferring / relocating to Malsysia;

Customs Order 12and 13 {2011}
ii) Electrical goods for domestic use brought in by passengers by air. Good & Services Tex (G3T) ot e 1 2

E-les
. ‘ . ) ) =" Customs Order 14

b. For importations such as the above, importers are required to complete 3 copies of Form A and submit them to Customs

Office at the Import Station or entry point. One copy of Form A will be retumad to the importer upon verification of the
details on the form. (Form A availabie at the Customs Office a2 all entry points).

COMPLAINT & SUGGESTION
Public Complaint System

Sarvice Tax N

Customs Order 14 (2
‘Customs Order 15 (21

¢ Quantity allowed for each electrical good is one unit only. Customs Order 16 (2

2 Imeortation with MEC Ageroval Cervifcate,

For importation of electrical goods other than Importation vithout MEC Approval Certificate sbove, the importer has to complete
Form B in three copies and deliver it personally to the nesrest MEC office. The relsted goods can only be released from Customs
control after Form B has been spproved by MEC. The importer is given a period of cne month to claim the goods. If the goods are not
claimed after that period, action will be taken to confiscate and dispose them under the provision of Section 128 Customs Act 1967.
(Form B is availabie from Customs Office at all entry points)

Enduiry

List of Taxand Nan-Tex
senices Customs Order 16 and 17 1
GST Farms

Custams Order 13

=)

DOWNLOAD
Download form and document.
related to RMCD.

‘Q-\

GST Legistation
Customs Order 18 (2011)
GST Act 2014
P Customs Order 2(2011)
GST Regulation: Customs Order 20 and 2!
G5T Guides ‘Customs Order 22 (2
General Guides Customs Order 23 and 24 (2010}
£ 1arification please cont: N
For furthes clarification plemys conact Custams Order 27. 23, 29 and 30 (20101
Chief Executive Officer ides
Malaysian Energy Commission

1001, 13% ficcr, Menara TH Perdana

Customs Order 3(2011)

‘Customs Order 3(2012)

Jalan Suitan Ismail
50250 Kuala Lumpur.
Te: (603) 26125412/3
Fax (603)

Customs Order £(2012)
Customs Order 5(2011)
Customs Order 5(2012]
Customs Order 6 (201

Customs Order 6 (2011)

Customs Order 7 (201
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WEBSITE OF ROYAL MALAYSIAN CUSTOMS DEPARTMENT
(www.customs.gov.my)

CUSTOMS CALL CENTER

Pengumuman Terkini Plagam Pelanggan JKDM
UMUM & e
W AMARAN JANGAN JUAL ROKOK DAN ARAK SELUDUP Lagi ® Pencapaion Piagam Pelangsan

W KEPUTUSAN TENDER KENDERAAN LUCUTHAK KASTAM BiL. 3/2018 Lagl Koleksi Ucapan

& LANLAIN NGO
Peringatan untuk Orang Awam

ACCESS POINT o ¥ X
3 GETTEP 72X SYSTEM Untuk n\:ldu'rut . sin CUKAI Akses perkhidmatan kami
. MON - FRI Wik & =ni Senarai Ejen Cubai GST

(8,30 AM - 10P.M)
SAT - SUN
(8.30 AM - 5P.M)

! PUBLIC HOLIDAY - CLOSED '.‘ 3 " .
1-300-888-500

’ TAXPAYER HUBUNGI KAMI CARIAN EJEN uCustoms

CONTACT US :

Koni anda akan terus mendapat
berita-besita terkini dari kami
JKDM WEBMAIL MUAT TURUN

0 APLIKASI O PERKHIDMATAN 0 HUBUNGI KAMI 0 JUMLAH PENGUNJUNG
TAP AEO HS-Explorer e 13 ) (Pus: Carstam) E e

MyTTx ! X SPPA O IBUPEJABAT
MySST Inter Affairs

Forex

wangan No 3,
CORCUStOMS. Sov.my

6, Putraaya

Last Update :31/0
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CUSTOMS CALL CENTER
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Customs Call Center EVENT CALENDAR

Check out whz appening

For further enguiries, plea: ntact Customs Call Center :

Saturday - Sunday (2.30 a.m —
5.00 p.m)

SST Help Desk

Operation Houw

dfalling on Satur:
alling an Friday

MNEGERI IBUNEGERI / STESEN
MNOMBOR TELEFOM

IBU PEJABAT JKDM WR PUTRALEYA
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FREQUENTLY ASKED QUESTIONS (FAQ)

ROYAL MALAYSIAN
CUSTOMS DEPARTMENT

([ TRAvELLERS  [E) PROCEDURE & GUIDELINES ] MULTIMEDIA

3, CUSTt DfPARYM(NT
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ROYAL MALAYSIA} | ——
CUSTOMS DEPAR’ -
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b pane HE esvios “
) ) 4 YAL MALAYSIAN
Hame /FAC) / Authorizad Ecanamic Oparster Programme ’” ‘ ) CUSTOMS DEPARTMENT

fesaunt Authorized Economic Operator Programme : ‘
Internal Tax Home /FAQ / Authorized Economic Openator Programme
Customs [SP What s an AE O in Malaysia?
Goods & Services Tax (GST)

Authorized Economic Operator Programme EVENT

CALENDAR
Check out what s happening

Single Sign-0) An econcmic operator is a person who, in the course of their business, is imvolved in activities covered by customs T Z RN -
ingle Sign-On autherised economic operator (AEQ) is defined a< an sconomic operator who is relisblefompliant in the context o Whatis an AE O in Malaysia?
related operations, and thersfore, iz entitled to enjoy benefits provided in the AEC Programme. s Tax GST)
54 S5 What are the benefits? [fi"ff“
E What are the benefits? n Why apply for AEO?
Why apply for AEQ? B Who canapply?
& ceher government
n How to apply? sgrncies and NGO3 webtves from
5B Whocan apply? theiist
S1  Company s required 1o submit the fellowing documents:
How to apply? Oticial etz of appication
AEQ Agghication Form (a3 in Astachment 1
\
Company's Profie,
COMPLAINT & SUGGESTION
v. Copy of Company Rag onCertifcate. Pubiic Compitaint Systam
Copy of Form 24 and Form 49
Complened Seif-Assasmant Compliance Craciasr (a3 in Attachment 2)
v ceal
Copy of certhcaces anc rec _//,
x Copy of Foanses and faciicas recaived [ any COWNLOAD
X Copycof the latest Financial Statemants, 3usite me

X Ustof rawmateriss had products snd

conditions under AEQ Scharma

52 Onlycnacopy of tha sppiic: WITh The SOCUTMRNTS MNTIOARS in 5.1 15 10 D4 3402 53 the AED Secretaria a2 the foilowing :
sccress -—

W Alter stating agreen

Finance Ministry Comgiax

No. 3 Pesiaran Pardanarecingt 2
Fadurs Gowarnemant Adei
52592 PUTRAJAYA

APPLICATION O SERVICES O CONTACTUS 9 TOTAL VISITOR
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RMED M RMCD Museum

Museum of Royal Malaysian Customs Department

7// \\;

COMPLAINT & SUGGESTION
Public Complaint System

ROKOK G %A}K

1 paket rokok atau 1 botolltin arak seludup, hukuman berat menanti!
*Denda minima RM100,000, minima penjara 6 bulan
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Home / Home / Recent

Clients' Charters

GEMERAL INFO

EVENT CALENDAR
Check out what's happening
Mprove senvi
twling Result Apr
‘Within th

4. Friendly and fair treatment

wred upon us and responszibility to sdminister and en

ce law in the interes

om the date of receipt complet
Electronic Funds Tr: | ] ank.
» DPrepare tender wrt o L
from the tender clos

v the Procurement B
not involved technical

of
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days
evaluation and 43 working days for tender which
luation by external parties).

COMPLAINT & SUGGESTION
Complaint System

Publi
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Home / Procedure & Guidelines / Compliance Management / Customer Feedback

Customer Feedback EVENTCALENDAR
Check out what's happening

Customer feedback on the findings of the audit is a method to measure the quality of service provided by audit officers of the Royal

Malaysian Customs Department (RMCD) and the implementation of a compliance audit. Auditees are encouraged to give feedback

for the improvement of the services provided.

Auditees can download CUSTOMERS FEEDBACK FORM and send it to the Compliance Management Division RMCD Headgquarters

Faksimili 103 - 8882 4914/491 '66 or
pematuhan.hg@custom.gov.my

Browse other government
agencies and NGOs websites from
Cooperation from the company will improving the RMCD's delivery system effactively. Please stamp your company’s name thfist
to authenticate the feedback.

Service Tax
Ta de for Credit Card

Procedures

List of Tax and Non-Tax

GST Forms

GST Orders

GST Regulat

Industry Guides

Specific Guides
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; RMCD website provides
T SN

B eseRviss i ; - link to other agencies
‘ ,m‘ : {75 ROYALMALAYSIAN

CUSTOMS DEPARTMENT include :

i.  Ministry of Finance;

EVENT CALENDAR
Checkout what's happening

The Government Of Malaysia's Official Gateway (MyGovernment) i i M i n i st ry of
.

Malaysia Productivity Corporation (PEMUDAH)

Skl ce=s International Trade

Tribunal Rayuan Kastam

— and Industry;

Accountant General’s Department Of Malaysia (ANM) Browse other government

Human Resources Management Information System (HRMIS) :rﬁies SENCOS e e from

Portal 1IMalaysia 000 o) 5

Public Services Department (JPA) o h III- Pu bl |C Se r\"ces
Ministry Of Finance (MOF} - Y, A

The Official Portal For Trade Facifitation (MyTRADELINK) ‘ L N .: ; De pa rt m e nt'
Ministry Of International Trade And Industry (MITI)

MSC Malaysia

Malaysia Administrative Modernisation And Management Planning Unit (MAMPU) IV M a I ays i a n A nt i N
.

MyGov Mobile

AsEAN S ) Corruption

WCO Customs Leaming and Knowiedge Community ( CLIKC)

. .
Akademi Kastam Diraja Malaysia (AKMAL) T co m m I Ss I O n (]

ASEAN Regional Integration Support From The EU 2013-2016 (ARISE)

Malaysian Anti-Corruption Commission (SPRM)
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