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Trade facilitation is a key priority for Rwanda.

We have engaged in continuous reforms and this has improved
our global ranking from 41 in 2017 to 29 in 2018 (DB report
2019)

The implementation of the WTO TFA is one of the strategies to
facilitate the movement of goods by reducing time and trade
costs.

In February 2017 Rwanda ratified the WTO agreement
following its domestic ratification in gazette as Law Nº53/2015
of 14/12/2015

BACKGROUND



Rwanda TIP developed in line with 
article 1.2 of the TFA



To generate and disseminate transparent
information on strategic import, export and
transit procedures through an online Trade
Information Portal.

Increase compliance and predictability by
making the regulatory requirements available to
the public.

Objective of the Trade Portal



The NTFC developed an action for the implementation of the
trade portal.

The NTFC established an implementation team led by RRA and
chaired by MINICOM as the chair of the NTFC.

It was decided by NTFC that RRA-Customs should be the host of
the portal.

The NTFC requested assistance from UNCTAD in developing the
TP since UNCTAD has been supporting the NTFC and had the
experience in developing the TP

A project driven by the NTFC



• More than 25 export commodities

• Close to 20 import commodities

• 4 transit commodities

• Detailed steps to obtain:

– Preliminary registrations (licenses )

– Permits per consignment

– Customs clearance

Documentation of processes



• NAEB - Coffee, tea & horticulture

• RRA - Rules of origin & customs

• RRA - Gikondo Inland Customs Office

• RSB - System & product certification

• RSB - National testing laboratories

• RALIS - Phytosanitary & veterinary certificates

• RAB - Export and import of live animals

• Rwandair - Cargo service

• Clearing agency - Kenfreight

• Kenya Ports Authority

• Kenya Revenue authority - Mombasa Port

• RMPGB - Minerals buying and selling permit

• MINICOM - Minerals buying and selling permit

• MoH - Import of pharmaceutical products

Visited 
institutions 

Data collection



How does TIP work?



Key
Indicators

Steps

Procedure
Summary

The procedure page



Complete 
list of all 
steps in a 
procedure

Who
to see

Which 
document 

you will 
receive

Where 
to go

Step page (1)



Step page (2)

Which 
documents 
to submit

Duration
of the step

Legal 
justification 
of the step

Every 
interaction with a 

civil servant is 
considered 

a step

How 
much to 

pay



Step page (3)

s

Messages
are automatically 

dispatched to 
authorities in

charge of 
procedure

Visit or 
contact by 

phone or email 
the recourse 

official

Send

complaints about a 

step or 

a procedure through 

the system

Send your 
suggestions 

to make 
procedures 

easier

Any other 

information 

relevant to the 

trader



 Launch of the trade Portal to create awareness to the 
public.

 Awareness campaign (Igihe.com & AdWords)

 Embedment of TP on 10 partner websites, including:

• Private Sector Federation: http://psf.org.rw/

• Rwanda Revenue Authority: http://rra.gov.rw

• eSW: http://sw.gov.rw

• Rwanda Development Board: http://rdb.rw

• National Agriculture Export Board: 
http://naeb.gov.rw/index.php?id=1;

• etc.

Keys achievements

http://psf.org.rw/
http://rra.gov.rw
http://sw.gov.rw
http://rdb.rw
http://naeb.gov.rw/index.php?id=1


 Translation to kinyarwanda (Phase 1 complete in Nov 2018)

 Sensitization seminars across the country 

• Kigali City

• Districts near borders

• Surveys to collect user feedback

Keys achievements (2)



• Access to trade databases such as the customs tariff, non-
tariff measures including import and export licenses, trade 
related national laws, international and bilateral trade 
agreements

• Users will be able to send complaints, report incorrect
information and propose simplification measures through the
system. Measurement of complexity as it is experienced by
various operators

• Identification of unnecessary redundancies and bottlenecks

• Design of simplification measures and objectives.

Benefits 



• Compliance with the requirements of art. 1.2 of the 
TFA: ( a quick win for the implementation of the TFA)

• Government officials are able to monitor the extent 
to which the measures implemented to facilitate 
trade actually reduce the regulatory burden faced by 
firms engaged in, or wishing to trade

Benefits (2) 



•The project must be driven by the NTFC to ensure the
involvement of all key players involved in Trade

•Awareness is very key to ensure that traders are aware
of its existence

•It is important to identify the bottlenecks and
unnecessary steps before

•Support from UNCTAD

Lessons learnt



• Import through KIA

• Import through Dar-Es-Salam 
port

• Cover all remaining borders

• Additional products

• Continous simplification of 
measures

Documentation
(new procedures)

Way forward



Partners
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