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Who we are?  01



“

Our vision: 

Customs

enhancing

prosperity,

security, and

economic

growth

Our mission: 

Providing excellent customs services on the

regional level, through facilitating legitimate

trade and travel whilst strengthening the

security of the Kingdom and protection of
society

“

- Significant contribution to 

national economy.

- Promote travel and lawful 

trade.

- Protect Bahrain from prohibited 

and restricted goods and items.

- Protect the land, air and sea 

border

Tasks Entrusted to 

Customs Affairs: “

3 major ports 

More than 1200 

employees 



02
Bahrain Customs Affairs’

COVID19 Response



01

Quick decision making

02 Customer Focus
It is our mission to 

always provide 

excellent customs 

services

Employees Health & safety
They are the most

valuable assets of 

our organization

03
Border Agencies and

Express Couriers

a collaborative 

approach to 

respond to the 

COVID-19 

pandemic



To protect our employees from COVID 19

01 Employees Health & safety
CONTENT

Providing preventive supplies

Masks , gloves , sanitizers, face shields, rapid test

Continue Sterilization of all offices 

Awareness campaign to limit 

the spread of the virus
Distributed in all customs buildings ,provided in 3 

different languages 

Temperature checks

COVID isolation zones

Emergency COVID response 

team



To sustain work under current conditions

01 Employees Health & safety

Staff was divided into two 

groups, each group works one 

week in the office and one week 

from home

Provided that there is a receipt 

and delivery Via e-mail for 

transactions Streamlining of 

work and no delay in services 

Introduction

Provide (VPN)  for all employees 

to be able to work from home 



Customer service

02
Customer Focus

New Customer Service Centre which provides customers

with 4 different channels of communication:

Email for Customers

WhatsApp Number

Call Centre with hot line

Joined in Tawasul Application 



1. Single platform 

providing 

information and 

notifications

Helps: 

1. Customs brokers 

2. Staff 

3. OGAs 

Provided in Arabic and English

1. Contribute to the 

speed of delivery, 

issuing notification 

2. Facilitate the 

procedures 

between 

inspections from 

anywhere. 

Provided in Arabic and English

02
Customer Focus

Created Mobile Applications to facilitate communication 

processes with our customers and employees 



02 Customer Focus

Customs warehousing system (CWS)

It is a digital warehouse system that works on 
direct electronic disclosure and release the 
goods to facilitate supply chain procedures

has been applied to 25 customs
warehouses and in different geographical
locations in Bahrain

Working with a database system to 
manage warehouse accounts ,
Working with a remote electronic control 
system for warehouses 

End the procedures and receive the 
goods without the need to be present 
at the customs service centres 

01

02

03



03
Border Agencies and

Express Couriers

Collaborating with OGAs

SLAs have been signed with  OGAs which ensures the 

following:

 OGAs are active on the electronic Single Window Platform

 Increased coordination, especially with new laws/procedures

 Responding to queries quickly, whether from Customs or customers

 Increased coordination regarding the inspection of goods outside 

Customs Zones

Applying the principle of the whitelist 



03 Quick Decision Making 

Collaborate with Express couriers

Due to the increase in e-commerce

shipments during the pandemic, Customs

Affairs have taken this opportunity to sign

SLAs with express couriers to ensure the

smooth and secure flow of goods into and

out of Bahrain.



Thank you for listening 


