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COVID-19: THE WCO HAS MADE A DIFFERENCE

• Unlike many other international organizations, the WCO has an effective 

mechanism in place for consultation with the private sector – the PSCG itself, plus 

various other organizations as observers. 

• This is always valuable, and becomes invaluable during times of crisis. The WCO 

maximized opportunities for business feedback during the past year.

• The WCO acted very quickly to lead the global customs community, as the 

pandemic was declared:  identifying and communicating international best 

practices to facilitate movement of goods, gathering and disseminating information 

on the status and response of its member administrations and providing tangible 

guidance, such as HS classification advice.



COVID-19: THE WCO HAS MADE A DIFFERENCE

• This crisis has shed light on the effective work carried out by the WCO 

in recent years and has demonstrated the benefits and value of efficient 

Customs reform and modernization efforts.  

• The PSCG applauds and thanks the WCO for making a positive 

difference.



PSCG (APRIL, 2020): PAPER ON THE 
IMPACT OF THE COVID-19 CRISIS

PSCG provided immediate input on the impact of the COVID-19 crisis, 
recognizing that it was an extraordinary time for the WCO and its 
members, and for business worldwide:

This included suggestions: 

• expedite the clearance of essential goods and workers to support and 
maintain essential services 

• apply the principles of “social distancing” to border processes 

• strive for efficiencies and simplification for all clearances 

• support for business resumption and recovery



PSCG (JUNE 2020): PAPER ON 
LESSONS LEARNED FROM THE CRISIS

Weeks later, the PSCG reflected on lessons learned from the COVID-19 
crisis. 

This included suggestions in the following areas: 

• consultation

• transportation; international coordination

• e-commerce

• border clearance and the role of Customs

• revenue collection

• business continuity; humanitarian relief; capacity building



SOME GOOD NEWS FOR THE 
TRADE FACILITATION AGREEMENT DURING THE 

COVID 19 PERIOD

• In some cases, and due to various reasons, PSCG companies reported that 

importing Customs was not facilitating preferential trade  as required by FTA trade 

rules. 

• As a result, the exporting Customs administrations have worked with exporters to 

engage with importing Customs administrations to resolve issues – a win-win.

• The relationship many PSCG members have with their home Customs 

administrations on WCO matters provides mutually beneficial sources of 

information and avenues of communication in support of trade facilitation.  

• Necessary to encourage cooperation and communication between governments 

and with the private sector – focus on National Committees on Trade Facilitation.



CONTINUING CONCERNS

• Will governments return to pre-COVID  “business as usual” instead of using 
COVID as a catalyst for the changes required by the TFA?

• Revenue is at the forefront globally and will be for some time to come. Provisions 
of the TFA may not be seen by policy makers as conducive to generating revenue. 

• Looking at the progress of the TFA implementation to date, quite a bit more 
remains to be done. 

• If countries make the connection between the TFA and accelerating business 
recovery and a return to national prosperity, the implementation of the various 
components of the TFA could be looked at more as a positive and a benefit rather 
than something that is to be shelved for the future.

• Business is an important and influential agent for change, and collaboration on TFA 
matters is essential. 



ON BEHALF OF THE PSCG
THANK YOU!

• Carol West

• International Federation of Customs Brokers Associations 

(IFCBA)

• cwest@ifcba.org


