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SUPPORTING INTEGRITY, TRANSPARENCY AND
GOOD GOVERNANCE IN CUSTOMS

The World Customs Organization (WCO)
provides a comprehensive suite of
integrity-related tools to support Customs
administrations in preventing corruption,
strengthening governance frameworks,

and fostering a culture of integrity across all
areas of Customs operations. These tools are
anchored in a holistic approach outlined in the
WCQ'’s main policy instrument: the Revised
Arusha Declaration concerning Good
Governance and Integrity in Customs.
Grounded in practical operational experience,
these tools help :
Members translate integrity
principles into concrete reforms,
policies, and practices.

Since 2019, with funding from Norway and Canada,

and expert support from across the WCO Membership,
the WCO Anti-Corruption & Integrity Promotion
Programme (A-CIP) has contributed to the development
and continuous updating of WCO integrity-related tools
and instruments, and has supported their implementation.
The Programme’s second phase, initiated in 2026 with
funding from the Government of Norway, also focuses
onintegratingintegrity principles across all
WCO tools and guidelines. So, in addition
to the integrity tools outlined here,
Members will find additional practical
examples to support the building of
integrity across Customs’ work.
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Available in multiple
languages

French & English, with many tools
also available in Spanish, Portuguese,
Arabic and Russian

Freely accessible to
allWCO Members

Open access to global standards,
operational guidance and capacity-
building resources

Delivered in multiple
practical formats

Declarations « Guidelines
Compendiums e Trainingkits e
E-learning ¢ Video material « Toolkits

Supporting evidence-
based reforms

Integrity diagnostics  Performance
measurement e Data collection e
Risk analysis « Monitoring &
evaluation

Covering all core areas ‘
of Customs integrity

Governance e Ethics e Internal affairs
e Human resources e Procedures o
Transparency « Accountability



https://www.wcoomd.org/en/topics/integrity/instrument-and-tools.aspx
https://www.wcoomd.org/en/topics/integrity/wco-a-cip-programme.aspx

WCO REVISED CUSTOMS INTEGRITY

ARUSHA DECLARATION PERCEPTION SURVEY

CONCERNING GOOD (CIPS)

GOVERNANCE —— - The CIPSis asurvey tool that enables

AND INTEGRTY IN Customs administrations to assess,
monitor, and measure perceptions of

CUSTOMS (RAD) integrity within their organization.

This is the central WCO integrity Members can access the methodological

guidelines and submit requests to the
WCO Secretariat to use the CIPS Online
Tool, free to Members.

instrument providing a guideline for
Customs administrations to design and
implement their own comprehensive
integrity strategies through ten essential
elements, such as leadership commitment,
transparency, audit and investigation,
and human resource management.

WCO INTEGRITY
E-LEARNING (CLIKC!)

WCO's free online e-learning modules S [
on integrity and internal affairs

provide Customs professionals with

knowledge and awareness of integrity principles,

the RAD, and the use of WCQO'’s integrity tools, supporting
capacity building across Administrations.
The modules can also be used to facilitate
instructor-led or blended e-learning events,
allowing Administrations to apply the tools
inaguided, interactive setting.
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WCO INTEGRITY
DEVELOPMENT
GUIDE (IDG)

A practical self-assessment and
action-planning framework built
around the ten key factors of the
Revised Arusha Declaration, the
IDG helps Customs administrations
evaluate their integrity systems and
identify priorities for strengthening

WCO INTEGRITY

anti-corruption measures. VIDEO PLAYLIST
OO The WCO shares a range of
integrity-focused videos on
INTEGR'TY TRAIN'NG ‘ _ = YouTubgmcIL'Jdlng'co.ntenton '
e [ general integrity principles, the role of internal
TOOL KITS L A affairs, and extracts from WCO e-learning
The WCO provides two modules. The videos also include the WCO

| ity Wi ies, i i f topics.
tool kits on CLIKC! - Building ntegrity Webseries, featuring a variety of topics

a Culture of Integrity, and
Internal Affairs - containing
guidance and materials that

GUIDE TO CORRUPTION

can be adapted into national RISK MAPPING
training curricula. )
. A high-level guide that combines with -‘g!- 4
additional practical materials in a .

dedicated space on CLiKC! helps Customs
administrations identify, visualise and
prioritise potential corruption risks

within their systems, enabling targeted
anti-corruption action and better informed
decision-making to strengthen governance
and integrity.
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https://rad.wcoomd.org/
https://rad.wcoomd.org/
https://www.wcoomd.org/-/media/wco/public/global/pdf/topics/integrity/instruments-and-tools/integrity_guide.pdf?la=en
https://clikc.wcoomd.org/
https://clikc.wcoomd.org/
https://www.wcoomd.org/-/media/wco/public/global/pdf/topics/capacity-building/activities-and-programmes/cooperation-programme/acip/cips_en.pdf?la=en
https://www.youtube.com/watch?v=mfuMq4ehVFQ&list=PLtsS4ibesDJzN65mEy8AB5K17Q6tTEUKO
https://www.wcoomd.org/-/media/wco/public/global/pdf/topics/integrity/instruments-and-tools/risk_mapping_guide_june_2015.pdf?la=en
mailto:integrity@wcoomd.org
http://www.wcoomd.org/

