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Private Sector Consultative Group (hereinafter the “PSCG”) 
 
Chairperson: Member of the PSCG 
 
Vice-Chairperson: Member of the PSCG 
 
Established: 2005 
 
Secretariat: The PSCG will provide its own secretariat support  
 
Duration: The Terms of Reference will be reviewed every two years and/or 

punctually within this time period in accordance with the potential 
identification of needs and improvements. 

 
1. Documents to be read as part of these Terms of Reference 
 
The Code of Ethics and Conduct for the World Customs Organization’s (WCO’s) Private 
Sector Consultative Group is considered an integral part of these Terms of Reference 
(hereinafter the “ToR”) for all purposes. PSCG members (hereinafter the “members”) are 
required to commit to and abide by the Code of Ethics and Conduct for the World Customs 
Organization’s (WCO’s) Private Sector Consultative Group (PSCG) (hereinafter the “Code 
of Ethics”). 
 
2. Mandate 
 
The PSCG is formed for the purpose of advising the WCO Secretary General, the 
Permanent Technical Committee and WCO Members on Customs and international trade 
matters from the perspective of the private sector. This includes, but is not limited to, 
contributions to the development and implementation of WCO instruments and tools. PSCG 
contributions should be aligned with both the WCO Strategic Plan and WCO Implementation 
Plan. 
 
  



3. Key responsibilities 
 
The PSCG’s key responsibilities are to: 

3.1. provide objective, informed and constructive input on documents submitted by 
the WCO for the PSCG’s review; 

3.2. provide focused and strategic contributions aligned with the WCO Strategic Plan; 

3.3. upon request of the WCO Secretariat, and under its own initiative, submit targeted 
research, proposals or studies that can inform WCO standard-setting work; 

3.4. participate actively and consistently in WCO meetings and events open to the PSCG, 
including dialogue when invited to do so; 

3.5. support the adoption and effective implementation of agreed WCO and other relevant 
international instruments and tools; 

3.6. leverage business resources and government relationships to advocate for and 
implement instruments and tools developed and adopted by the WCO; 

3.7. submit an annual written report to the PTC, in advance of its Spring session; this report 
is to summarize PSCG activities, highlight key outcomes, and include forward-looking 
proposals and priorities to support implementation of the WCO Strategic Plan; 

3.8. continue PSCG engagement with the SAFE Working Group (SWG), including acting 
as Co-Chair of the SWG and participating in its working groups and meetings; and 

3.9. respect and adhere to the rules and procedures governing all WCO working bodies 
and events when invited by the WCO to participate in them. 

 
4. Membership 
 
4.1. The WCO Secretary General appoints all members of the PSCG (members). 

4.2. The PSCG may consist of up to thirty (30) members. However, in exceptional 
circumstances, the Secretary General may authorize an increase in this number, 
taking into account the justification provided for such an expansion. 

4.3. In order to be eligible for membership, interested entities must submit a written 
application to the WCO Secretary General, in accordance with the procedures outlined 
in the official call for applications issued by the WCO. 

4.4. The PSCG should have a diverse membership (with representatives from 
multiple WCO Regions, different business sizes (including small and medium-sized 
enterprises, SMEs) and industry sectors). 

4.5. To ensure diversity within the membership, priority in the selection process shall be 
given to entities that are not observers to the WCO. 

4.6. Associations may hold a maximum of seven (7) seats within the PSCG. 

4.7. The WCO will employ a system of rotation to promote equity and renewal. 

4.8. For members appointed to the Group before 1 July 2025, terms will be three years, 
running from 1 July to 30 June. 

4.9. For members appointed as of, or after, 1 July 2026, the membership term will be two 
years, running from 1 July to 30 June. 

4.10. Members cannot serve more than two terms consecutively. 

4.11. Former members can be re-appointed to the PSCG after a one-year hiatus. 

4.12. Input from and connections to the WCO Regions will be secured by including 
the Regional Private Sector Groups (RPSGs), where they exist, 
as members of the PSCG. 

4.13. Members may be subject to early removal in cases of violation(s) of the PSCG Rules 
of Procedure and/or the Code of Ethics. 



4.14. Each member, except for RPSGs, may appoint no more than two delegates to 
represent the member at meetings of the PSCG or relevant WCO working bodies. 
Each RPSG will nominate a representative and an alternate should the first not be able 
to attend a PSCG meeting. To ensure broad regional representation, each RPSG will 
align the timing of its rotation of representatives with that of the PSCG as a whole, 
which under this ToR, is every two years. The composition of each delegation shall be 
clearly communicated to the WCO Secretariat. The PSCG and RPSGs must notify the 
Secretariat of any alterations as soon as they occur. 

4.15. Delegates must come from within the member’s organization. External representatives 
may not serve as delegates or representatives of the PSCG or attend relevant 
WCO working bodies on behalf of the PSCG. However, external observers or experts 
may occasionally be invited to attend PSCG sessions, subject to the approval of 
the WCO Secretariat and the PSCG. 

 
5. Observer status and external engagement 
 
5.1. Members may be invited in their individual capacity to attend WCO meetings where 

permitted by the ToR of the relevant body. 

5.2. Members will not be represented or participate as the “PSCG” at non-WCO external 
events. 

5.3. The PSCG, or any member thereof, shall not represent or speak on behalf of the 
WCO. 

 
6. Resources required 
 
Formal PSCG meetings may be held at WCO Headquarters or virtually. 
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